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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

ANSWER:

Organisational justice is something which will always be a major part of policing. The Police Service are constantly under observation and open to criticism, from not only members of the public, media and independent bodies but also from within the organisation.

Each individual officer or member of staff are responsible for their actions and should be able to justify any decision made or action taken. The organisation has a department specifically for this, called the Professional Standards Department which has sub departments such as the Anti-Corruption unit. 

The department specialises in investigating and holding all members of the police service to account when needed. They investigate matter which have been reported internally by colleagues, they also investigate conduct of staff which has been reported by members of the public, initiated from certain major incidents. South Wales Police website states that members of public can report concerns or make complaints in many ways to the police, one of them being online (Police, 2020).

The Code of Ethics (College of Policing, 2014) are standards that are set nationally by the College of Policing and are the standards that every staff member must follow and if any of them are breached then the staff member will be subject to an investigation by the Professional Standards Department or by the staff members supervisor, depending on the severity.

I feel that organisational justice is developed from the actions and outcomes of the Professional Standards Department because they are the department that are seen and referred to as the gold model and the department that refers matters for disciplinary proceedings. The Police Service is a public sector service and any matter that is found to be in breach of standards is subject to scrutiny by members of the public, more commonly done by attending misconduct hearings. The Government website states that all police officer misconduct hearings are to be published and made available for members of public to attend (Gov.UK, 2015).
Due to this and depending on the behaviour or conduct of the individual involved the public then perceive the actions of one or two officers to be the same for every officer. This can impact on how I do my job and the trust I receive from members of the public. The conduct and behaviour of police officers from other countries can also impact upon the public perception in other countries, for example I have dealt with a black male during a public order situation and as soon as I started talking to them and asking them to leave the area they were in due to the ongoing situation, the male made reference to me being racist and started shouting to his friends to record my interaction with him because I might assault him like the incident that happened in America with a male named George Floyd who was killed by a police officer whilst being restrained (King, 2020). This incident led to members of the public all over the world perceiving all police officers to be capable of doing the same thing. 

My interactions when dealing with this individual were difficult because due to the actions of the police officers from another country I had lost the ability to converse with the male subject because they see the uniform and not me as an individual officer, to me this is the impact organisational justice has on me, it does not allow me to approach situations in an individual way because the actions and behaviour of others has already influenced how members of the public perceive officers wearing the uniform to be.  

The police service is trying to change this perception the public have by being transparent with members of the public about individuals who breach the standards expected and reminding them that not all officers are the same. The police service are now reaching out to members of the public and using a lot of different social media platforms to engage with members of the public and to invite them to work with the police, for example South Wales Police use a ride along scheme, which enables members of the public to apply to the police to spend a shift with police officers to experience first-hand what a police officer does and how they do it (South Wales Police Crime Commissioner, 2019). This to me is a great way to offer the members of society who do not understand the role of the Police Service to come and see for themselves first-hand, this in turn will break down communication barriers and show that police officers are just members of the public like them, who do the job to assist and protect them.

South Wales Police are not only offering this opportunity to the public but also undertaking steps within the organisation to tackle issues with officers and staff before they become problems. The organisation have their own internal webpage called “BOB”, every officer and member of staff automatically have access to this when they open internet explorer, on here is a wide variety of information’s, and some of this is from the Professional Standards Department reminding officers of the responsibilities and how the organisation will offer support, rather than punishment to anyone who reaches out to them asking for help, instead of them finding out about issues which lead to investigations. A lot of information is provided about how you can sign up or attend informative training sessions and how you can report a colleague for breaches of the standards expected, either providing your details or anonymously. I think that by having this information available it is informative and shows that there is a link available for officers or staff to seek guidance and support, instead of dealing with matter themselves, potentially leading to further action which could be disclosed to members of the public, again damaging the reputation of the Police Service and leading to organisational justice impact on others.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

ANSWER:

In my answer I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.

[bookmark: _Hlk57718825]Description
Whilst on my attachment with the Public Protection Unit I was working with the Missing person team. We had a call about a 16-year-old young female who had gone missing from their respective care home and they were refusing to give details as to where they were. The young female is subject to a care order, a care order is given by the court if the local authority believe that a child is suffering or is highly likely to suffer from significant harm (Gov.uk, 2015). 
The Children Act 1989 Part 4 states that the court place a child in the care of the local authority until their 18th birthday unless the order is lifted. It also giving the local authority the power to allocate parent responsibility to another person (Legislation.gov.uk, 1989). 
In most circumstances if a 16 year old young person goes missing the police would make contact with them and go and conduct a welfare check on them, if they did not want to return home and had somewhere safe to stay then the police would not have much more intervention, however as this young female was under a care order and the local authority wanted her placed back in the care of the responsible person then police had a legal duty to locate and return the young female to a place of safety. I identified her known associates and conducted enquiries and managed to contact her, she was with her boyfriend with whom she has had a relationship for several months. The young female refused to tell police her location because she feared she would be taken back to her placement, however after extensive talks she agreed to meet with police. On this information I informed the local authority. I attended and spoke to the young female at length about her situation and decided to contact the local authority to discuss the options. A social worker attended, and the young female had a new care plan put in place whereby she can stay with a family member who lived near to her boyfriend, this was done by working with police and the local authority.
Feelings
This was a difficult call because I could understand where the young female was coming from, she has spent most of her life in the care of the local authority and now she was 16 years of age she was of the believe she had the freedom to do what she wants and make more decisions about her life choices without having to get permission from an adult to do. I was thinking about how I would feel if I were in her situation, so for this reason It helped me consider the options available to me. 
The main option was for me to work with the local authority to get the best outcome for the young person and one that everyone would be happy with to prevent the young girl constantly going missing, therefore increasing the likely risk of harm to her. I also considered the need for her guardian to be involved in the decision-making process because they could share some insight into what risks they considered the young person to be at. 
A multi-agency has been proved to be the best way to deal with complex situations because each agency has a variety of different information that can facilitate a decision and problem solve together, this also enable the subject to have access to a range of other services and options (Mary Atkinson, 2007). It was important for me to approach this with the local authority because they have an active role in the care of the young person due to the person going missing often and returning to her dad, who was currently awaiting an assessment from the social services on his capabilities.
Evaluation
As a police officer I have a duty of care to protect the vulnerable and she is still classed as a child, who is vulnerable due to her circumstances. The good thing about this experience is that when dealing with this call I was constantly evaluating the information available to me using the National Decision-Making Model (College of Policing APP, 2013) which is a model the police use to make decisions and a model on how the police can justify they made the decisions. The model consists of six stages, the main stage being the Code of Ethics (College of Policing, 2014) where all other stages must fall into. The second stage is assessing the information and intelligence that I have available and have gathered, the third stage is to assess that information and intelligence to determine the known and unknown threats to make a working strategy, the fourth stage is to consider what powers as a police officer I have and what the policies say, in this situation I also considered the powers the local authority has for a multi-agency approach, the fifth stage is considering all the options and contingencies I have available before the final stage being for me to take everything I have identified to take action and review. The National Decision-Making Model is flexible and when new information comes to light, I will maybe go back a few steps to review what I can and cannot do.
The bad thing about this experience was that due to the time of day and the urgent need for a social worker to attend the young person’s social worker with whom she has worked with for many years was not available so the on call social worker attended, who was not familiar with the case, by having the consistency the regular social worker would know how to give the child the feelings of being in control. It was difficult for the young person to open up to the social worker due to this and the young person did state that she did not trust the social services due to previous incidents where they have moved her further away after her going missing when younger, the self-determination theory  (Cherry, 2019) shows that any person who has regular contact with a known person is more likely to be honest about their feeling and situation to enable them to be able to make their own decisions, it also states that by people being in control of their behaviours and goals it will result in a change of play
Analysis
This was a call for a vulnerable missing person, who was 16 years old and had a care order in place until she is 18 years of age. The female had a boyfriend who to her was the most important person in her life at that time and she was going missing to meet with him as she had always been found with him and returned against her will to her guardian by police. As I was working with the Public Protection Unit at the time this was the only call, I had for the day, so I was able to spend the time looking further into the situation by communicating with the young persona and working with the local authority, it was clear that the 16-year-old meant no harm and was trying to be someone she wanted to be with, which naturally we all do.
Conclusions
I could have used police powers to remove the female however this would have broken her trust and confidence in police and the risk was she would go missing again and not contact anyone.
Action plan
Next time I will try and locate the missing persons social worker for consistency.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

ANSWER:

In my answer I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.

Description
Working as a response officer I responded to a call to a block of flats where the reporting person stated that their neighbour was constantly banging the floor, which was above her and shouting, swearing and making sexual noises. The reported person had previously reported many incidents to the police about her neighbour causing a nuisance and disturbing her at all times of the day and night. This call was at midday. The reporting person was a single parent who had three young children living with her, who suffered with depression and anxiety which she stated she has suffered with for several years. I would class this person as a vulnerable person because although the College of Policing states that a vulnerable person is someone who can’t take care or protect themselves (College of Policing, n.d.), they are vulnerable due to their mental illness which is classed as a disability according to the Equality Act 2010 because they have suffered with their mental illness for longer than 12 months (Legilsation.gov.uk, 2010).
When speaking to the reporting person she was upset, and it was clear that this incident was distressing for her. When establishing the details, I was looking at any possible criminal offences that may have taken place.
After considering the offences of Public Order and Harassment I determined that this was an anti-social behaviour call which would need the approach of the police and local housing authority, along with a referral to the social services for support, this resulted in the perpetrator being moved to a different area.
Feelings
Before attending this call, I followed the National Decision Model and reviewed all the information available to me, this included previous calls and the history of the offending person and the reporting person. When at the call I continued to follow the NDM which is used by police to make decisions (College of Policing APP, 2013). I was thinking about the criminal offences that may have taken place and how I could use my police powers to deal with this situation in the most appropriate manner, however when considering the Public Order offences these were not applicable because for the offence of Section 5, 4a or 4 of the Public Order Act 1986 to take place the offending person or victim needs to be in public, the offending person in this case was in her own private dwelling and so was the victim (et.al, 2019).
The offences of Harassment would have been hard to make out as although the victim had reported the same behaviour on more than two occasions the victim stated that the perpetrator had not made any reference to them during the disturbance and the perpetrator denied the behaviour making it unlikely that I would be able to prove the offender was directing the behaviour to the victim and that they would know the behaviour would cause the victim harassment, alarm or distress. (Crown Prosecution Service, 2018) states that harassment is the attempt of making unwanted contact with someone in a manner that is likely to cause the victim alarm and distress, the word Harassment is not defined in law itself.
I felt that as a police officer my role is to detect and deter crime and this was a situation where I could not find a specific offence I could deal with on my own, so it needed a multi-agency approach due to the vulnerability of the victim and the constant calls police were receiving as a result of the behaviour. I felt that there was more to the incidents than what was originally being reported and that the perpetrator may need support themselves.
When talking to the offending person in this matter I discovered that they themselves have a mental illness and receive support from the local authority in relation to daily living, they stated themselves that they do not living alone and that they have no social concept. I felt that the place they were living, which s above another person who has young children was maybe not the most appropriate giving their personal circumstances, this was a matter for an approach with the housing authority and local authority, such as the social services.
Evaluation
It was good that I was able to contact the housing authority through the police as we work closely with them due to anti-social behaviour being an issue that is all too common. Anti-social behaviour is a range of acts carried out by others that amounts to a nuisance that can or could potentially cause harm to a person, not physically but mentally through either noise nuisance, verbal abuse, parking or arson to name a few of them  (Crimestoppers, 2019).
By adopting a multi-agency approach with other professionals such as social workers and housing authority officials this was most appropriate way to deal with this matter for the benefit of the victim and the offender due to their personal circumstances and the offending person stating they do not like living there. A multi-agency approach is a common goal approach to achieve the desired outcome for all person involved, it is an approach where multiple professionals from different agencies get together and evaluate what powers or policies they have in place to deal with a situation in the most appropriate and least intrusive way taking into consideration the Human Rights of all persons involved as well as their well-being (foundation, 2016).
It was important that I dealt with this matter as best as I can because the victim had previously reported the same problem multiple times and the situation was not improving, the victim was a repeat victim of anti-social behaviour because she had reported more than one incident of Anti-Social behaviour in a 12-month period (Bedfordshire Police, 2020).
To tackle repeat victimisation, it is important to understand why this happens and there is often that the offender themselves has been a victim of crime or social deprivation due to their personal circumstances, such as support from family members and social support (Shaffer, 2003). 
To tackle repeat victimization and offending the police and other agencies needs to form an understanding of what each other’s role in and the victim needs to engage with police so any criminal proceedings can be undertaken. It is important that when providing response to the initial call from a victim that every effort is taken to resolve and bring any offenders to justice, because if the situation is not dealt with effectively the victim will continue to contact police and research shows that the more a person contact the police the more the police are likely to look at the victim and look at is as to what are they doing to make themselves a victim. this is known as the “victim-blaming-model”, this can lead to the victim becoming hostile to police and others as they will feel it is a second attack on them and not feeling supported, this is why it’s important that as a police officer I continue to ensure the victim is the heart of the investigation and they are updated throughout the investigation, whether there is progress or not to re-assure them they do not need to keep contacting police about the same problem. The use of the victim personal statement Is effective because it allows the victim the chance to tell the offender how their behaviour has impacted upon them personally, this allows the offender to reflect on their behaviour and the impact it has on others, hopefully making them think before doing it again. (DeValve, 2004).
Analysis
This was an incident of anti-social behaviour where the victim in this matter was a repeat victim who needed further support about how the issue could be resolved, although I could not bring any criminal charges, I was able to communicate with the other professionals to adopt a multi-agency approach. My understanding is that the offender was placed into a flat on their own when they needed support, it is my understanding they did not realise or understand the impact their behaviour was having because they struggled with social interactions, thus making it difficult for them to understand that their behaviour affects others. 
Conclusions
I did consider reporting the offender to the court to be bound over to keep the peace, however this would not have assisted the offender, by following the decision-making model I was able to take all information and circumstances into account.
Action plan
If I deal with an incident like this again then I will contact the local housing authority from the scene to see if they can put any measures in place immediately. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

ANSWER:

In my answer I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.

Description
Whilst working with the Criminal Investigation Department (CID) on my five-day attachment a call come in from a distressed female stating that they had found their younger brother deceased in their living room. After conducting the relevant history checks into the deceased male it become apparent that they were known to police and that a third party had reported the deceased male being assaulted the night previously. Due to the circumstances and the short time between the assault and the death, the CID department were tasked to assist as well as the Major investigation Team (MIT). As I was on my attachment with the CID department I assisted with the investigation and follow up enquiries, gathering and acting on intelligence, every person that was involved in this investigation played a significant role.
After talking to various members of the community and family members of the deceased male it become apparent that the deceased male was a heavy drug user. Intelligence gathered from within the community and family members revealed that two individuals that were suspected of the assault prior to the deceased male’s death were concerned in the supply of drugs which they had made themselves and had been tampered with. A warrant was issued by the local magistrate and I executed this warrant and arrested one of the males in question on suspicion of supplying a class C drug and Actual Bodily Harm upon the deceased male. During the search we recovered a quantity of street Valium tablets, which information and intelligence from various sources suggested was the drug the deceased male was known for taking on a regular basis.
A warrant to search a premise is issued by a magistrate when there is sufficient information and intelligence to satisfy them that by executing a warrant it will lead to finding evidence that is related any crime of a serious nature and one that could cause significant harm to the community and members of the public. There are various warrants that can be issued but the most common one is under section 8 of the Police and Criminal Evidence Act 1984, (The Law Commision, 2020).
Feelings
My thoughts at the time were how we could link the assault to the death; however, a post-mortem was carried out on the deceased male and this determined that they did not die as a result of any third-party involvement and that the initial thoughts were that it is a drug related death. On this information we could not link the drugs found during the search warrant to the death and the assault that had taken place had been ruled out as contributing to the death of the deceased.
I also considered the Human Rights Act and the rights of everyone to live a private life, article 8 of the Human Rights Act 1998 protects your right to have a private life with your family, which covers your home and correspondence, so when applying for a search warrant you have to supply information to the magistrate that satisfies them is enough and reliable to authorise public authorities to interfere with your given right under article 8, because Article 8 is a qualified right, it can be interfered with if it’s for the greater good of the community (Advice, 2020).
Another consideration at the time of applying for the warrant from the magistrate is how reliable the information and intelligence was and what the connection, if any, there was between everyone providing the information. When obtaining and assessing the information and intelligence gained it goes through a process of being disseminated. The submitting officer will grade each bit of intelligence, the first part will be to grade the source, so grading the reliability of the person involved, the options for example at this stage are whether they have provided reliable and proven intelligence previously making them reliable, or have they not provided information before which would be untested or indeed what are their motivations behind providing this information. The next stage would be to grade it whether they know this information directly or has it come from another third party, for example the family members providing the information had heard it from someone else, who in turn heard from someone else beforehand, this would make the information more unreliable compared to someone who has seen or witnessed the incident they are providing information about first-hand. All this information will then be assessed as whether it can be lawfully shared with other persons and agencies, the reason for this is because sometimes police may be given information which could be deemed as secret or top secret and the sharing of it widely could threaten national security or the lives of other people. (College of Policing, 2013).
Another consideration was the duty to investigate any incident the best of your ability and inline with legislation and the Codes of Practice in relation to any criminal investigation. The Criminal Procedure and Investigation Act 1996 codes of practice places  a duty on any investigator to follow all reasonable lines of enquiry, whether or not they lead to evidence that would point away from the accused being guilty of the offence they are investigating and for all information obtained during the investigation to be disclosable to the court, because of the seriousness of this incident It was ever more important for me to record all my actions to comply with the relevant legislation (Ministry of Justice, 2015).
Evaluation
The good thing about this experience was that it enabled me to look further into the laws and restrictions on the powers available to police, compared to the additional powers the magistrate’s courts can give the police.
It also highlighted the importance of following the National Decision-Making model when making decisions and how important it is to be able to evidence how a decision has been made and justification for your actions, in this case executing a warrant.
Through the course of investigation, it was time consuming and there was an overwhelming pressure to ensure that answers were got and provided to the deceased family, this was the bad thing about this experience because it is not always possible to provide people with the answers they are looking for.
Analysis
The sense that I can make from this incident is that a male has unfortunately lost his life and the circumstances leading up to the death were questionable and required further examination. The deceased male was well known to police and to the local community, because he had been assaulted prior to his death and the community being aware of this and also him allegedly being supplied drugs by someone who claimed not long before they were making their own Class C drugs and some of them may be contaminated, it was imperative for the police to investigate this matter expeditiously and thoroughly, one reason being that if the police had not investigated this matter the way they did then the community would lose faith and trust in the police. It is important to remember that as a police officer, we are the police, and the community are the police. This is the key principle of engaging with the community and continuing relations (DECKER, 1989).
Conclusions
In this situation I believe that if we had responded to the assault call which was a third-party report when it was reported to police the evening before then it may prevent the deceased male from obtaining any substances.
Action plan
Every incident I deal with I have learnt something new, with this incident I learn how important it is to record and share information received from members of the community, from now on I will ensure I am more diligent in recording and sharing information as you never know, it may prove useful someday.
(Word count- 1,301)




Task 5

Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

In my answer I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.

ANSWER:

Description
Working as a response officer I was tasked to deal with an incident where the reporting person had reported to police they were being verbally abused and threatened on Facebook, which is a social media platform.
The reporting person identified themselves as having learning difficulties and suffering with mental health and that the abuse and threats they were receiving was causing them to feel extremely anxious making them have thoughts of harming themselves, the reporting person was elderly and in their mid-sixties.
I responded to this call by attending their home address and discussing the incident they had reported and discussing their mental health and thoughts.
Feelings
My initial thoughts were that due to the reporting person stating they were having thoughts of harming themselves, I needed to conduct a check on them to see if there was any history of self-harm and to appropriately risk assess what they were saying, checks revealed that they do have history of self-harm.
To reduce the risk of any harm coming to them before I attended the address, I contacted them by phone to reassure them I was attending. When dealing with an incident I always conduct my own risk assessment of the incident and the persons involved, I follow the THRIVE process, the THRIVE process is a process used by police to appropriately grade calls and manage the level of response and resources deployed to the incident, when a call is received by the call centre they conduct a THRIVE assessment from the initial information given (Police, 2020). 
To conduct this assessment, I take into consideration the threat posed and known to police, in this case it was a threat of self-harm and the reporting persons mental health deteriorating, I then look at the harm that this incident could bring and the risk along with it. I then look at the type of investigation this is and what other departments or specialists could assist, in this case it appeared to a malicious communications offence and safeguarding the victim. The next phase is for me to assess whether the victim is vulnerable, in this case I determined the victim to be vulnerable due to their mental state of mind and the previous incidents reported to police. Any person can be deemed as vulnerable at any time, and this could be because of their health complaints, the situation at the time may make them vulnerable to harm or any event that has happened which means they are unable to protect themselves (College of Policing, n.d.). I then determined that as there was possible criminal offence that had been committed then I would need to investigate this matter as far as reasonably practical and engage with the victim on a regular basis.
Research shows that those most vulnerable to internet facilitated crime and digital crime is the elderly, who are described as anyone aged 45 or over (T, 2017). Therefore it is important to understand and use the THRIVER process to assess the vulnerability and risk for each person.
The offence I was investigating was Malicious Communications. This offence is an offence which can be committed when any person sends a message which is grossly offensive, threatening or information that is known to be false to the sender. The term sending can mean a letter, article of any description or electronic communication (Legislation.gov, 1988).
Evaluation
This incident assisted me in understanding what digital crime is, digital crime has many names, the most common name “cybercrime” which is where people use the internet to scam people and particularly target the most vulnerable in our communities, such as the elderly and those who are vulnerable due to their situation at the time. However, as time goes on the digital crime does not really have a definition and it can include any from of crime which has been committed using a digital device that has access to the internet, such as a computer or mobile device. The crime itself does not have be one where someone comes to a loss or potential loss, it could be a crime that has been committed on a social media platform which could be grossly offensive threats or words directed towards a person or group of people (Mohammed, 2015).
The victim was very distressed about this situation and due to them already threatening to harm themselves, my main priority at this point was to make sure they were safe and had no intentions to harm themselves, this then become a medical situation and the expertise of the mental health team would have been best placed to deal with this situation. 
Analysis
The immediate actions I took to deal with this incident was respond to the call and visit the victim to obtain further details and to safeguard them and manage the risk and their vulnerability. When talking to the victim it become apparent that what had happened was, they posted a picture on Facebook of someone who was messaging them and that people had commented on it being abusive and threatening to come and “get them”, the victim took the abuse and threats being towards them, although they were not directly named by any person and there was many debates and opinions being posted by various people. This increased the already underlying anxieties the victim had. My advice to the victim at this point was to remove the Facebook post to prevent any further comments.
Her Majesties Inspector of Constabulary carried out a study of digital crime in 2015 and how the police deal with incidents and safeguard victims, also looking into the training Police Officers receive in relation to digital crimes. It concluded that victims are not aware of what digital crime is and how it is committed, meaning they were unable to recognise it and undertake measures to prevent it or deal with it. It also found that the Police Service does not understand the impact and scale of digital crime, so are not well equipped to deal with it, on the back of this they concluded that officers are not being trained or made aware of what a digital crime is, this renders Police Officers unable to really see and be aware of the vulnerability that victims of digital crime are subject to (QPM, 2015).
Since 2015 the Police Service has invested a lot of time and effort into making members of the community aware of cyber and digital crime, raising awareness. This has been recognised by the HMIC since the report in 2015 and they now say police are good at responding to and recognising digital crimes, but do need improvement (NPCC, 2019)
Conclusions
Reflecting on this incident and my training as a police officer I can not recall learning about the Malicious Communications Act. I feel that this piece of legislation is important for me as a police officer to know, especially when dealing with digital crimes. On reflection I could have investigated this matter further and tried to establish who the people were that were posting abusive and insulting language on Facebook, however because no direct messages or name tags were made to the victim, I decided that I would not investigate it further as it would not be in the public interest.
Action plan
In future when I deal an incident of this nature, I will put more effort into the finding of the person (s) responsible, even if not specific crime has been committed. The reason for me wanting to do this is so I can educate and make those aware of the impact their behaviour can have, as nobody really knows what anyone else is thinking or feeling at the other end of the digital line.
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