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Element 2: Research Process Reflection Using Gibbs’ Reflective Cycle

Reflecting on the research process enables me to critically evaluate my progress through the dissertation on ethical supply-chain practices and sustainability initiatives at Primark UK. Using Gibbs’ Reflection Cycle (1988), I will reflect on the many stages of the research process, from early planning to results. Gibbs’ Cycle offers a structured way to contemplation, with six stages: description, feelings, evaluation, analysis, conclusion, and action plan.

1. Description 
The research approach began with the identification of the topic, which was to investigate the influence of ethical supply-chain practices and sustainability initiatives on consumer perceptions, demand, and corporate sustainability, specifically in the Primark UK setting. I conducted secondary research, drawing extensively on published articles, journals, and corporate reports. I wanted to learn how sustainable strategies influence customer behaviour and corporate operations.

Throughout the process, I faced hurdles, including the huge amount of secondary data available. I had to carefully choose articles and reports that were relevant and credible. Furthermore, building a graph for journal article distribution necessitated challenging labour in screening papers produce between 2013 and 2023 to analyse trends in academic research.

2. Feelings

At the beginning of the research, I was intrigued by the issue because it was both relevant and topical, considering the increased interest in sustainability in the fashion industry. However, as the investigation developed, I became overwhelmed by the vast amount of material available. The process of selecting credible secondary data to generate relevant insights proved difficult. Despite these challenges, I felt a feeling of achievement as I begun to see a patterns develop in the data and began to comprehend the influence of sustainability activities on both customer demand and corporate viability.





3. Evaluation 

Reflecting on the process, I believe there was both positive and negative parts. On the plus side, I was able to compile a divers set of credible references including Google Scholar, JSTOR, and corporate reports. These sources provided me with insights to supply chain ethics and sustainability, which serves as the foundation for my analysis.

However, some components of the approach were less affective. For example, I struggled to organise and categorize secondary data because I had many articles and reports to analyse. I also found it challenging to combine material from many sources into logical narrative. Despite my best efforts, I realised that I might have enhanced my capacity to critically analyse data by taking a more systematic approach earlier in the process.

4. Analysis

Upon further study, I discovered many major insights from the research process. First, became evident that secondary research necessitated careful source selection. I learnt that not all sources are equally reputable, and it is crucial to assess the authors’ reputation and the content’s relevancy. This idea is consistent with	Creswell’s (2014) argument that secondary research should always be based on credible and valid sources.

Another vital realisation was the value of detailed organisation when organising research data. I discovered that a more detailer strategy to categorising and analysing the papers would have resulted in a clearer presentation of results. This is compatible with Saunders et al, (2019), who emphasise the need of a clear research design and data structure for meaningful conclusions.

Lastly, Gibbs (1988) advocates for self-awareness in research. I recognise my tendency for quickly going through things while under pressure, which occasionally resulted in rushed analysis. In hindsight, I may have benefited from more reflective though at each level of research process, allowing me to evaluate the quality of my results in real time.




5. Conclusion

Reflecting on the process, I’ve acquired many insights that will help me with my future research projects. First, the importance of research planning and systematic data gathering was emphasised. I could have completed the analysis easily if my research timeframe and data organisation has been more structured. Secondly, I now understand the vital necessities of synthesis in secondary research, and I make certain that I integrate data from multiple sources into cohesive framework. Finally, I discovered that research is an iterative process that necessitates continues reflection to guarantee that conclusions are valid and dependable.

5. Action Plan 

To Address the limits, I identified throughout this experiment, I intend to take a more systematic approach to future research efforts. My action plan consists of the following steps:

1. Improved time management: I will allocate specific time slots for each phase of research, ensuring adequate time for data collection, analysis, and synthesis.
2. Better source organisation: in future projects, I plan to employ tools such as Zotero or EndNote to better organise sources and monitor citations, reducing confusion.
3. Critical Thinking and Reflection: throughout the research process, I will use more critical thinking, assessing how each new piece of information fits into the larger narrative and ensuring a balanced interpretation of sources.
4. Use Primary Research in Future Studies: Although my dissertation concentrated on secondary research, in the future, I would incorporate primary data gathering methods such as surveys or interviews to get real-time consumer perspectives, offering a richer context for analysis. 
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