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[bookmark: _Toc56802773]Introduction 
The overall development of an individual hovers around a number of aspects and one of the major aspects of the development process is learning. The process of Learning begins from the very initial years of the life of an individual. However the sources of learning have developed over the years and a plethora of changes is visible in the patterns of learning. Earlier the sources of learning revolved majorly around books and interactive classes between the teachers and the students in a classroom. With the changing times the interactive classes included the use of technology in the learning process in terms of presentations and graphics on a giant screen (Phungsuk et al., 2017). 
Further the trend of online classes were introduced and came into being actively due to the crisis of the covid 19 pandemic. The lockdown that resulted because of the covid 19 pandemic restricted people to venture outside their homes and therefore the schools chose the idea of virtual learning process. Virtual learning environment is basically the learning process that includes an online learning process via the internet. This does not include the physical presence of the teacher or the students in a confined space at a time (Yang et al., 2018) . 
The research report is based on the analysis of a research conducted on the students of “University of Wales Trinity Saint David London Campus”. The report consists of the literature review, a secondary research, methodology of the research, research aims and objectives on which the research was conducted and the detailed findings. The report concludes with relevant recommendations on the subject.
Aim:
The aim of the research is to analyse the aspects of virtual learning environment and conduct study of the experience of the students regarding the issues and challenges and to figure out the measures to cope up the challenges.
Research Objectives:
· To identify the issues of participating in a virtual learning environment
· To identify the challenges while participating in the virtual learning environment
· To identify the measures to cope up with the issues and challenges
Research Questions:
· What are the issues of participating in a virtual learning environment?
· What are the challenges while participating in the virtual learning environment?
· What are the measures to cope up with the issues and challenges?

[bookmark: _Toc56802774]Literature Review 
Issues of Virtual Learning Environment
There are a number of issues faced by the students in order to adapt to the new trend of virtual learning. The very initial issue is the change of the primitive to the existing source of learning. The learners find it difficult to cope with the new mode of learning and the use of technology (Jena, 2016). To learn about a completely new way of handling a learning and teaching process the teachers also find it challenging to learn and implement the new process of virtual learning via the internet. Another issue of virtual learning environments is that there is the choice of the materials and the identification of their valid existence over the internet. This issue also includes the smooth transfer of data from the teacher to the students (Markova et al., 2017). One of the major issues is the equal availability of technology to both the teacher and the students. Many times students cannot afford to have the access to technology or the internet that makes it difficult to carry out the virtual learning process.
Challenges of virtual learning environment
There are plenty of challenges associated with the virtual learning environment. The challenges include many aspects of virtual learning. The major challenge is to have the knowledge of the usage of new processes that involves the latest technology. It's a challenge for both the teacher and the students to have the understanding of the new technology (Ktoridou et al., 2016). The online portal has both advantages and disadvantages and the advantage being that it is aiding the online learning process but the disadvantages and the challenge lies in keeping the students safe from cybercrimes and harms. The online or virtual learning environment is basically confined to the individuals’ home, more so because of the condition of lockdown (Kirkegaard, 2016). Therefore, a great challenge is to maintain an environment suitable for learning. The maintenance of a peaceful environment is often difficult in a homely environment with the family members around and it results in a chaotic situation at times. 
Measures to cope with the challenges
These challenges can be accomplished by following some relevant measures. The measures include proper training of the teachers and students before embarking in the virtual learning process (Braun et al., 2020). Nowadays almost all the educational institutions give adequate training to the students as per the curriculum and they provide technological training to the teachers as well. The proper training of the technology can equip the teacher and the student to understand the process of the learning well. The safety of the children on the internet can be maintained by teaching and monitoring them on how to use the internet safely and what are the advantages and disadvantages should also be conveyed. The homely environment can be made peaceful by requesting the family members to provide a private place for the student to engage in the virtual learning environment and learn and develop (Hlioui et al., 2020).  
Literature Gap
The literature review has limited sources of information and therefore there is a literature gap. The review could have been more informative and could have been extracted from more valid sources. Altogether further reviews can be made more informative and these sources can be avoided to use better sources of information. 
[bookmark: _Toc56802775]Findings
Primary method 
Quantitative methods have been conducted by considering over 30 students of University of Wales Trinity Saint David London Campus
Question 1:
What is your age?

	Age Group
	Number of Students
	Total number of students
	Percentage

	18 to 20
	12
	30
	40%

	21 to 23
	10
	30
	33%

	24 to 27
	8
	30
	27%


Table 1: respondents age
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Figure 1: respondents age

In the above table and figure the findings suggest the age of the participants. The table highlights the age group from 18 to 27 and the number of students in each age group is mentioned along with the percentage of the students of each age group. The figure is the graphical representation of the table.
Question 2:
What is your gender?

	Gender
	Number of students
	Total students
	Percentage

	Male
	7
	30
	23%

	Female
	4
	30
	13%

	Others
	5
	30
	17%


Table 2: respondents gender 
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Figure 2: respondents gender 


In the above table and figure the percentage of the students along with their gender has been depicted. The table highlights the gender and the number of students belonging to the same along with their percentage. The figure is the graphical representation of the table. 


Question 3:
Have you faced any issues regarding VLE?

	Options
	Responses
	Total students
	Percentage 

	Yes
	4
	30
	13%

	No
	6
	30
	20%

	Lack of Internet access
	4
	30
	13%


Table 3: Response
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Figure 3: Response


In the above table and figure the percentage of the students that have not faced certain issues regarding virtual learning environments has been depicted. The table highlights the issues and the number of students who have and have  not faced them  and who are not sure along with their percentage. The figure is the graphical representation of the table. 
Question 4:
Have you faced any challenges while encountering VLE?

	Options
	Responses
	Total Students
	Percentage

	
	
	
	

	Yes
	5
	30
	17%

	No
	4
	30
	13%

	May be
	6
	30
	20%


Table 4: Response
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Figure 4: Response


In the above table and figure the percentage of the students who became familiar with certain challenges regarding the virtual learning environment. The table highlights certain challenges and the number of students who have faced them along with their percentage. The figure is the graphical representation of the table.


Question 5:
What measures from the following have been taken to mitigate the issues of VLE?

	Measures
	Responses
	Total Students
	Percentage

	
	
	
	

	Training Programmes
	6
	30
	20%

	Cyber safety
	5
	30
	17%

	Maintaining learning environment
	4
	30
	13%



Table 5: Response
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Figure 5: Response


In the above table and figure the percentage of the students who took up certain measures regarding the issues of  virtual learning environments. The table highlights certain measures and the number of students who have adopted  them along with their percentage. The figure is the graphical representation of the table.

[bookmark: _Toc56802776]Thematic secondary research 

	Theme
	Journals
	Authors

	Issues of the virtual learning environment
	“Problems of the Intelligent Virtual Learning Environment Development”


“International Journal of Distance Education Technologies”
	“Odrekhivskyy, M., Pasichnyk, V., Rzheuskyi, A., Andrunyk, V., Nazaruk, M., Kunanets, O. and Tabachyshyn, D., 2019”


“dos Santos Alencar, M.A. and de Magalhães Netto, J.F., 2020”

	Challenges of the virtual learning environment
	“Education and Information Technologies”


“Teaching English with Technology”
	“Annansingh, F., 2019”



“Dayag, J.D., 2018”

	Measures to cope with the challenges of the virtual learning environment
	“Journal of Learning Design”

[bookmark: _z1yn96s8jdg5][bookmark: _Toc56802484][bookmark: _Toc56802777]“Challenges of Common Service Centers of Rayagada District–Findings from a VLE centered analysis”.

	“Gillett Swan K. Jenna, 2017”


“Sahoo, M.A.K., Patra, A. and Sahu, D., 2020”



Theme 1: the theme was the issues of the virtual learning environment and the information and the secondary research is done from the journals of Problems of the Intelligent Virtual Learning Environment Development and International Journal of Distance Education Technologies. According to Odrekhivskyy et al. (2019), the issues of the virtual learning environment include lack of knowledge of the new technology.
As per the suggestions of  dos Santos Alencar et al. (2020), There are a lot of issues faced by the students and they include lack of equal access to the internet and technology to every student.
Theme 2: The theme was the challenges faced by the students regarding the virtual learning environment. The secondary research on this theme is done from the journals of Education and Information Technologies and Teaching English with Technology. According to Annansingh, (2019) the challenges make the learning process slow and the challenge include the adaptation of the revised learning process byu the students and the teachers. 
As per the suggestions of Dayag, (2018) the challenges include the safety of the students in the cyber world and also the maintenance of a peaceful environment for the learning process at home. 
Theme 3; The theme was on the measures to cope with the challenges regarding virtual learning environment.The secondary research on this theme is done from the journals namely Journal of Learning Design and Identifying and  Challenges of Common Service Centers of Rayagada District–Findings from a VLE centered analysis. According to Gillett Swan (2017), the measures include the training of the students and the teachers regarding the use of the technology. In the words of Sahoo et al., (2020) taking measures are important to make virtual learning successful and the measure to maintain cyber safety the students should be educated about the dos and don'ts and the advantages and disadvantages of using the internet. 

[bookmark: _Toc56802778]Analysis of Primary and Secondary research 
The research is conducted by using both primary and secondary research methods. The primary research method is accomplished by conducting a survey on the students of “University of Wales Trinity Saint David London Campus”. The survey was conducted on the topics like the issues and challenges faced by the students and the measures taken to cope with the same. The survey was conducted on 30 students of the university and all the topics were covered that were significant to gain complete information. The secondary research was done with the help of journals on the topics of issues and challenges of the virtual learning environment and the measures to cope with the same. The primary research could be more specific whereas a lot of valid information from valid sources was gathered from the secondary research. 

[bookmark: _Toc56802779]Conclusion 
The research report is based on the primary and secondary research methods on the aspects of virtual learning environment. The primary research method is accomplished by conducting a survey on the students of “University of Wales Trinity Saint David London Campus”. The secondary research was done with the help of journals on the topics of issues and challenges of the virtual learning environment and the measures to cope with the same. Altogether the report serves as a complete study of the aspects of virtual learning environment.

[bookmark: _Toc56802780]Recommendation 
· The students and teachers should be guided well about the use of the technology and to develop themselves according to the enhancement of the technology and also about the advantages and disadvantages of the internet (Vaganova et al., 2017). 
· The primary research could have been mortec specific by including the qualitative method. However after going through the research it can be recommended that the issues of virtual learning environment can be curbed through training and safety measures (Boulton et al., 2018). 
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