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	RABIA KHATUN   
ESOL Teacher, Advice worker, Project Manager | rabkhat79@hotmail.co.uk | 07759 332718  
  
OBJECTIVE  
I consider myself to be a mature and responsible individual who is always looking for new challenges. I enjoy working with people from different backgrounds and I am passionate about making a difference in other people’s lives. I enjoy community work and like to see others succeed.  
  

SKILLS  
· Working closely with vulnerable people  
· Having good written and spoken communication abilities  
· Maintaining and monitoring project plans, budget, and expenditure  
· Documenting and following up on important actions and decisions from meetings  
· Ability to work to tight deadlines, priority set, and problem solving  
· Strong analytical, organisational, and customer service skills  
· Able to confidently maintain records, filing systems and archiving of projects 
· Able to manage own work and designate work to others  
· Able to work with people of all ages and different backgrounds  
· Fluent in English and Bengali   
   
	  
  
  
  
EXPERIENCE  
SUPPORT WORKER• BANGLADESHI ISLAMIC CENTRE • DECEMBER 2017 - CURRENT  
Over the past years I have worked with women who have suffered from domestic violence. I help them rebuild their lives and provide them with personal and structured support. I provide direct support in their homes and encourage them to become independent. Furthermore, I help them claim benefits, register their children in school and help them find employment.  

ADVICE WORKER • BANGLADESHI ISLAMIC CENTRE • APRIL 2019 – CURRENT  
Providing advice and guidance to the Smethwick community especially to individuals who speak no or very little English. Helping them with benefits, utility bills, council tax enquiries, school application forms, PIP forms and Universal Credit applications. Helping individuals with their enquiries, keeping a record of all enquiries, attending benefit training, answering, and making phone calls, filling in forms and keeping a record of client’s details and enquiries.  

CO-ORDINATOR • BANGLADESHI ISLAMIC CENTRE • APRIL 2017-19  
This project was funded by Children in Need. I organized and provided after school homework clubs for underprivileged children ensuring they have understood their homework and completed it with confidence. I also organized and delivered playschemes, weekend youth clubs, trips and outings, and workshops delivered by professionals. I worked with a budget and processed and filed invoices. I kept a record of all expenditure and database of children registered on the project.  
 
ADMINISTRATOR• INLAND REVENUE• OCTOBER 2000 – MARCH 2002  
I provided a high level of administrative duties including filing, answering, and making phone calls, sorting incoming and outgoing mail, and faxing.   
  

EDUCATION  
HEALTH AND SOCIAL CARE LEVEL 4 AND 5 • JUNE 2020 • UNIVERSITY OF WALES TRINITY SAINT DAVID
I have completed my level 4 and 5 qualifications of my bachelor’s degree
  
ENGLISH LANGUAGE (GCSE) • JUNE 2018 • ERDINGTON ADULT LEARNING CENTRE  
Grade 6  
Spoken language- Distinction
  
 FIRST AID TRAINING AND SAFEGRAUDING TRAINING  
Completed 2019  

 THE LEVEL 3 AWARD IN EDUCATION AND TRAINING•FEBRUARY 2017• TRAIN AID  
Completed and passed course  

INTENSIVE TEFL COURSE•SEPTEMBER 2015•20 HOURS FACE TO FACE AND 100 HOURS ONLINE  
Completed and passed course.  

HEALTH AND SOCIAL CARE FOUNDATION AND INTERMEDIATE • 1997-1998• JOSPEPH CHAMBERLAIN COLLEGE   
The course included placement at different primary schools and nursing homes.   
Grades: Course 1 and 2  

QUEENSBRIDGE SECONDARY SCHOOL • 1992-1997 •   
A full GCSE was attained  
  

VOLUNTEER EXPERIENCE OR LEADERSHIP  
I have a love and passion for voluntary work. I spend my spare time volunteering to help charities with their fundraising events and organizing. In my spare time I help organize, plan, and attend events at the Centre I work in (Bangladeshi Islamic Centre). I ensure everything is run smoothly by setting up the room, keeping a register of everyone who attends and designating roles for volunteers. I maintain my health life with weekly sport sessions and gym sessions. 


 











DOMESTIC VIOLENCE- WHAT YOU NEED TO KNOW!  
Crime and Justice (2020) estimated, 2.3 million people in the UK suffered from Domestic violence (DV) last year – a 9% increase since 2019. During the pandemic (COVID-19), Women’s Aid expressed that there was an increased risk of harm for those affected by domestic abuse (UK Parliament, 2021).  
  
It is extremely important that we raise awareness as nobody should be a victim of domestic violence. I have decided to create a book for people to understand what DV is, what signs to look out for and what support is out there. I have created 7 chapters and explored the topics in detail. 
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at are the signs that you are in a domestic violence

relationship?

Ask yourself does your partner...

* Make you feel unsure about the way you look and feel

* Try to control who you see or prevent you from doing things
you want to do

e Tell you that you are worthless and useless

* Physically abuse you - this includes punching, hitting, pushing,
shoving, choking, biting or slapping you

* Put down your achievements

* Say hateful things

* Justify their actions using drugs and alcohol as an excuse

e Callyou names, insult and criticize you

* Use physical force in sexual situations (WebMD, 2020).
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Blaming the victim!

If you are a victim of DV, you need to understand it is ‘NOT
YOUR FAULT’! The abuser is responsible. There is no
excuse, and they always have a choice. Abusers can
convince the victim it is their fault (this is control). Blaming
someone else or behaviour of the victim is an abusive way
of not taking responsibility of their own actions (Kippert,

2017).

[Cite your source here
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Can domestic violence affect my mental health?

A person who is suffering or has suffered DV can suffer
from posttraumatic stress, depression, anxiety and
substance abuse (Gwenneth, Robert at. al, 2021). Statistics
by Howard (2010) shows that 70% to 80% of people who
suffer from DV have mental health issues and struggle with

everyday life.

[Cite your source here.
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What support is out there!

Speak to someone trustworthy, may be a close friend, family
member, a teacher or mentor. Maybe they can help you find the
right support. Never feel like you are alone, there is a lot of
professional support out there including the IDVA (Independent
Domestic Violence Advocates) service, Women's Aid, Refuge National
Domestic Abuse helpline and Citizen Advice Bureau. They have highly
trained staff who offer free and confidential advice. They can help
you understand your options and help you with government benefits,
housing and legal advice. These professionals will speak to you about
your relationship and provide a caseworker who will listen to you and
work closely with other professionals such as police, hospitals and
community centres to support those who suffer from DV (Mind,

2021).




image7.png
apter 6

Can my life go back to normal?

Initially, you may feel alone and isolated but within time and
with the right support, DV survivors can get back to having a life
without abuse and fulfil their dreams and ambitions. It can and
most likely will be difficult, but once the abuse has stopped

individuals can create a better world for themselves (Michael,

2019).

[Cite your source here.




image8.png
Surviving after abuse

Overcoming DV by someone who was close to you can be difficult
and may feel impossible. You may never truly get over it, but you

can do things to help you:

e Treatyourself

* Do something you are good at and enjoy

* Learn anew skill or take up a hobby (for example swimming or yoga)
® Practice relaxation exercise

* Take time and space for yourself

* Remember you are special

* Stay positive (Gov.UK, 2021)
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Email: rabkhat79@hotmail.co.uk

6th October 2021

Dear Recruitment Team,

As a highly skilled women's development officer with 10 years experience, |
am writing to express my interest in the Domestic Violence support worker
role at your company.

Ibelieve | have the experience and expertise to work with victims to
encourage them to set goals and targets to make beneficial changes in their
lives to become independent and confident by providing them with one-to-
one support. Furthermore, | can provide them with advice and guidance,
helping them apply for benefits, school applications and employment.

Currently, | am studying for my Health and Social Care Bachelors Degree so
this will aid in service user experience as | am studying healthcare policies
and procedures, and how to deal with vulnerable people. | have earned my
First Aid training and Safeguarding training showing that | am suitable for
this role because | can prioritise the health and wellbeing of the people
under my responsibility. This will help me in my future aspirations as these
are key qualifications that can open many job opportunities for me in the
health sector.

I wish and hope to empower them and make a great difference in their lives.
I have arranged trips and activities for vulnerable women and have worked
closely with other organisations. | would like the opportunity to continue
making people's lives more lively and vulnerable people need our support.

Please review the attached CV for additional information.
Thank you for your consideration.

Yours Sincerely,

Rabia Khatun
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Domestic violence (DV) is a pattern of behaviour in a relationship that is
used to gain control or power over a partner. It can be physical,
emotional, sexual, economical or psychological threats or actions that is
imposed on another person. DV can occur in any relationship, and it can
affect anyone regardless of their age, sex, religion, race or sexual
orientation. Frightening, intimidating, terrorising, blaming and injuring a

person are all classed as DV (Women'’s Aid, 2021).




