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Modern technology has evolved in last decade, not only is part of daily life of individuals, but also is part of the workplace. It is a tool to gather information, available on the internet, on many different websites. A communication tool for individual and professional use, modern technology became a tool for the workplace on how companies interact with one another, and use marketing to connect with their customers, by exploring calls applications and social media. Communication between different companies has been easier for countries around the globe.
Consequently, modern technologies have facilitated the life at work for many industries, particularly on marketing. Companies are now directly communicating/interacting with their customers with the use of social media. Nevertheless, communication between countries is the best as it ever been because of the internet communication application and call methods with the internet as a big provider of information, considering it is available to the public at any time, at any place.
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Web Conferencing is an online software service using internet to generate communication between more than one servers on different devices, at any location in the globe. An application that holds live meetings, conferencing, presentations and trainings via the internet. This software can be free downloaded or installed on any type or device (computer, tablet or smart modern mobile phone).
[bookmark: _Toc7706809]Advantages 
There are many advantages on web conferencing, starting with the fact that it is a communication tool that can be accessed at anywhere on the globe, allowing the users visual and verbal communication without having to share the same room. This automatically saves time and travelling costs. Meetings between two or more companies from different countries can be hosted in each company’s office. Therefore, eliminates geographic barriers and reduces number of travels.
It also, increase engagement at work by allowing audio and visual components to be uploaded, graphics and slides can also be shown while conferencing forcing the concentration level of the individuals present at the web meeting. 
File sharing is also used in web conferencing, allowing the users manipulation of any type of program and document. Word documents are easily shared between calls and can be edit while on the conversation progresses. Therefore, increases efficiency at the workplace, allowing companies to share files without having to send emails. 
[bookmark: _Toc7706810]Disadvantages
It is more informal than face-to-face meetings. There is no interaction on a personal level when attendees are only sharing the room to discuss business.
Since Web conferencing relies on the internet to function, it is vulnerable to the changes within the emitted connection provided by the server. Therefore, the quality of the calls due to the different internet server between one call will be affected. 
Not all software is free, and those which are have limited capacity. Most companies pay for a web conference package strictly for professional purpose with the desirable capacity. Web conferencing demands the use of suitable hardware and adequate training to use. Adding costs with maintenance to keep up with advances of the technology. 
The security issue in web conferencing is on the internet, where any software is vulnerable.When sharing files, the use of sharing applications by participants opens the system to external risks on the internet, known as hackers, these risk is a threat to any program, and is becoming more and more sophisticated. The hacker’s skills allow them to venture the problems found in the IT system in order to infect it with malicious software, giving them a pass to documents and other files being shares during conferencing. Also allowing hackers to gain entry to the conference participants system and files.
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COMPARING TWO WEB CONFERENCES SOFTWARES

I’ll be comparing two web conferencing software, Zoho Cliq and Skype. Both applications can be used for business however, Skype is popular among general public.  
Here’s a list of features of the web conference applications:
	Web conferencing application

	Zoho Cliq
	Skype

	Features 

	· Audio and video calls 
· Unlimited storage, video chat, even for free plan
· [bookmark: _Hlk7210126]SSL encryption and absolute chat privacy
· USER-centered, multi-panel chat
· Plays with SaaS platforms
· Developer friendly platform
· File sharing
· Desktop (Windows, Mac, Linux) and mobile use
· Multi-protocol support
	· Audio and video  calls
· Calls to mobile and landline
· One-to-one or multiple-panel calls
· Caller ID
· Video and voice messaging
· Instant messaging 
· Send text (sms)
· File sharing
· Screen sharing
· Group sharing 
· Send contacts
· Skype number
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[bookmark: _Toc7706813]Zoho Cliq 

Starting with Zoho Cliq, according to the reviews on Finance Online website, this application was suffering and rebranded in September 2017, was once named Zoho Chat. Now the software is bringing many advantages to its users, being available for free, however to benefit from its full potential the price for business start at $3.

The Zoho Cliq advantages include, audio and video calls, it allows 500 plus multiple users/participants in a room chat, offering direct chat and messaging with one or multiple users in the chat room. The software works as desktop application for Mac, Windows and Linux. Furthermore available for Android and iOs mobiles. It also, incorporates file sharing. Another feature, gives the user the ability to isolate posts integrated in the channel and convert it within a direct message for future conversation with a particular member. 
On the reviews website, is stated that Zoho Cliq will forever remain free, including features such as unlimited video calls and a generous 100GB file storage capacity.
Regarding security, it offers a SSL encryption and absolute chat privacy to prevent hackers of accessing the content of the conversation. There is also technical phone support for its users.
When it comes to the disadvantages of this application, customers reviews from Capterra website, explains that it can be slow when enrolling new users, there is a need of training to fully explore it and users are not being able to see pending messages after logout.   



[bookmark: _Toc7706814]Skype  
Skype is a well-known and well-like web conferencing. It is available for free, however, to fully explore its potential, and used it to increase productivity, also drive revenue up the is multiple package for business communication that starts at $5.50 per user per month, according to Finance Online website.
The advantages of this communication software, allows the user skype to skype calls, mobiles and landlines with its own skype number, group calls (audio and video), instant and text (SMS) messaging, file and screen sharing among the group users, and the ability to send contacts. It offers technical phone support to the users. It is fully installed Office applications on PC/Mac, tables and smartphones. 
The disadvantages of using skype, are related to security due its popularity, hackers are always around to get access to any account, it is also a risk for children as it facilitates cyberbullying if not controlled by parents, and lastly the network connection have big impact on the performance of the application during calls (audio or video). 






[bookmark: _Toc7706815]Recommendation
My personal recommendation, is based on the list of features of each application. Therefore I recommend skype for personal use, for its attractive offers on social communication, and no fee that is applied when to businesses. 
However, for business I would recommend Zoho cliq, as it a software well supported for businesses and it offers security for its users, it seems a better for a professional setting, without social communication features, strictly professional. The security allows businesses to share files without the worry of hackers, as hacking will deeply affect a business. This application seems to serve well for small business, as it is free for under ten users that will be charged $3 per user when over ten, less than Skype.
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I’ll be focusing on the application on Instagram. This application is the sharing photos or videos with followers despite geographic location.
Nowadays companies are creating a new image for their products and services through this application. It helps businesses to get notice and make money. However, it is not clear what kind of post is best for growing the following audience. Therefore, businesses need to post the right kind of content to stay relevant to existing followers while also attracting new ones. 
Here are the steps businesses should follow.
First, is to set up an Instagram business Account. It is a very easy to do. 
Go to the profile, press “Edit Profile”, then press “Get more tool” and follow the septs for the changes to occur. 
[image: ][image: ][image: ]
This process allows publishing adds on Instagram without having to use the Facebook’s advertisement tools, access Instagram analytics (called Insights) which provide statistics about the impressions(popularity of post, followers growth, traffic) and reach of the posts. It is important with this step, to start using this application as track metrics to understand the business audience. 
The second step is to use free Instagram tools, this is the opportunity to use the Insights of the application to view statistics on the traffic of the business page. It shows from engagement data, impressions, and even displays a breakdown of follower's demographics, this includes information on their gender, age, location and most active hours. This type of tool helps the business to understand how the users are interacting with the posted content.
The third step, is to post product teaser that will drive people to buy. The use of advertisement is key on sales, and teasing seems to have better impact. Teasing is, showing through picture the target product (it could be a new phone case of a brand or a new drink on the menu), with a written text that reads the promotion and inviting people to check the website for more options. This generates desire without being obvious on the purpose of the post. 
The fourth sept, is to create a sponsored add. This gives the business the opportunity to reach other accounts apart from their followers. When a post is sponsored the image can be seen by non-followers of the business, helping generate new followers.
The fifth step, is to use the Instagram Stories, this tool works very similarly to Snapchat and allow the business to create news feed showcasing the product or service. The content of the Stories can differ, from photo to video, life video, rewind video, or boomerang.
The sixth sept consists in partnering with influencer. Having the right influencer as partner to promote a product or service will generate business growth, as they have big impact on their follower’s sales purchase. It will also generates new followers for the business own Instagram page.
On the seventh step, the business can use user-submitted photos as their page content. This type of advertisement will satisfy both the public and business as it helps both grow their own following.
The eight step, once again is about interaction with the public by creating hashtags (#). Hashtags are a powerful tool to gain followers, as it is search tool and a conversation tool. It is essentially a free advertisement.
The night step is about the right time to post. The right use of the news feed allows a business satisfy their existing followers and generate new one. Over-posting can generate disinterest, therefore turn off the followers. According Neil Patel’s research from Simply Measured website, the best time to post are between 8 am to 9am as well and 2am.
The last step, is to track the right metrics. Tracking is an essential tool for business to view the impact their post have on their followers, on how the content is affecting their engagement. By tracking, a business is able to check their growth on followers, the engagement (likes and comments), all available on the Influencer Dashboard on Instagram.
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URL: https://www.facebook.com/vanessanairlima
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URL: https://twitter.com/VanessaNairLim1?lang=en
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URL: https://www.linkedin.com/in/vanessa-lima-5566a3184/
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