Semi-Structured Interview Transcript (Verbatim Style with Memo Column)
	Speaker
	Dialogue
	Memos / Notes

	Interviewer
	So, to begin, could you talk me through how gambling first entered your life and what those early experiences were like for you?

	

	Participant
	Yeah… if you like, sure. Um… the very first time was during the 1998 World Cup. I was only eight. My uncle’s friend joked with me about predicting the Brazil-Scotland match, and I just said, kind of without thinking, ‘It’ll be 2-1 to Brazil.’ And it actually was. [Laughing.] He gave me a big bottle of Coke as a prize, which felt huge back then because my parents didn’t let me have that stuff much. After that, I remember guessing the final between Brazil and France and getting it completely wrong, but that first win… it stuck with me.

	

	Interviewer
	And as you look back over time, how would you describe the way your gambling developed or changed?

	

	Participant
	It started like I said but properly when I was 16 at college. One of the older lads told us he’d put fifty quid on a bet and won something like seven hundred. I remember thinking, ‘Fuck… that’s easy money.’ [Apologised for swearing.] At first I didn’t jump in, but when I saw other boys winning a few pounds, even ones who didn’t know anything about football, I convinced myself I could do even better. So the next day I placed my first real bet. And from there it just… grew.

	

	Interviewer
	Were there particular moments or patterns that made you aware your gambling was becoming difficult to control?

	

	Participant
	Oh yeah. Um… pretty early on, actually. A few months in, there were moments where I’d lose way more than I could handle. I’d stop for a bit, tell myself it was temporary, that I’d be sensible… but it never lasted. The wins were the worst part, they made me feel like I was invincible, like even if I lost, I’d win it all back eventually. That mentality kept me stuck for years. [Participant put his head in his hands and paused.]

	

	Interviewer
	How did you find yourself managing, hiding, or coping with your gambling at the time?

	

	Participant
	Mostly by pretending everything was fine. I’d be cheerful, jokey, acting completely normal around family and friends. Whenever anyone got close to noticing something wasn’t right, I’d lie. A lot. More than I’d like to admit. [Pause] And I’m still ashamed of how easily I lied back then.

	

	Interviewer
	When you reflect on that period now, what stands out to you about the emotional, social, or financial impact gambling had on your life?

	

	Participant
	The fear, mainly. I didn’t realise it at the time, but I lived with this constant fear, like of being found out, of losing everything, of disappointing people. And financially? I didn’t even keep track. Someone once told me, ‘Don’t think about what you lose; think about what you could win.’ And that really messed with me. Emotionally it wore me down completely.

	

	Interviewer
	Thinking about the industry itself, what kinds of safeguards or responsible gambling measures were you aware of back then, if any?

	

	Participant
	Honestly? Barely any. I wasn’t looking for warnings, and the shops didn’t ask questions. Online betting needed ID, which I didn’t have as a kid, so I stuck to the shops. They didn’t check anything. No one seemed concerned about how old I was.

	

	Interviewer
	Were there any forms of support, from the industry, regulation, or people around you, that genuinely helped you manage your gambling?

	

	Participant
	The people around me, definitely. My fiancée, my parents, my brother, a close friend… they all pushed me toward treatment. I can’t remember who said something first, but they all tried. Industry support? No. Nothing from them helped me stop. It was the people who cared about me.

	

	Interviewer
	Could you tell me about how you eventually came to seek help or enter treatment, and what aspects of that felt meaningful to you?

	

	Participant
	It was my mum who arranged it. I was too far gone to organise anything myself. Walking into rehab… it felt like my whole life flashed before me. I felt guilty, scared, like I was saying goodbye to everything. But once I was there, the people I met surprised me. Just normal people with stories. Therapy was hard, fear, tears, but also moments of laughter. It wasn’t a holiday, but looking back, it was the best thing that happened to me.

	

	Interviewer
	In your view, what responsibility should gambling companies have when it comes to preventing or reducing harm?

	

	Participant
	I think they should take real responsibility. Not just token warnings. If they’re going to profit from people, they should also help protect them, proper campaigns, proper support, not just marketing dressed up as responsibility.

	

	Interviewer
	Based on your experience, how effective do you feel current responsible gambling or CSR approaches actually are?

	

	Participant
	Honestly? Not very. After rehab, I noticed how much betting gets promoted online, especially on Facebook and Twitter. No one talks about consequences. That’s why I started writing about my experience. I don’t feel anger now, but I don’t think CSR is doing enough.

	

	Interviewer
	What changes or improvements do you believe could genuinely help people who struggle with gambling addiction?

	

	Participant
	More honest information. Limits that actually work. Real consequences for companies that ignore harm. And support that really meets people where they are. When someone’s addicted, they don’t set limits, they just go somewhere else.

	

	Interviewer
	Before we finish, is there anything you’d want others, either people dealing with addiction themselves, or those supporting them, to understand?

	

	Participant
	I’d want them to know that stopping isn’t easy. Admitting it is even harder. Rehab was painful, especially being away from my fiancée and family, but it helped. It didn’t fix everything, but it helped. Talking to someone, a therapist, a friend who’s been through it, can really change things.

	



