Q4. Discuss what UNISON’s perceived barriers to communication are and give examples where possible.

The Shannon Weaver Model refers to the conception of ‘noise'. Noise can be defined as any type of impediment that can weaken the message, alter it or stop it altogether. 
Members might not have access to a computer, they might not be up to date with the information technologies or English might not be their first language. To overcome these problems of their members Unison has created a means in which members can access and use technology, and this was done at a local level through each branch.  
Another type of blockage might be constituted by lone workers and to solve this problem they focused the messages on the individuals rather than groups.
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