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TASK 2: Community Mental Health Services in the United Kingdom
Community mental health services (CMHS) are social care services that provide support, treatment and rehabilitation services to people with a mental health condition and maintain their place in the community. These services have a person-centred approach and are recovery orientated, designed to increase wellbeing, promote independence and increase social inclusion (NHS England, 2019). This essay will consider the history and origins of community mental health services, consider the current role of these services and explore their contribution to improving the quality of life of service users.
Origins and Historical Development
In the United Kingdom in the past, those who suffered from mental illness were treated in psychiatric hospitals or asylums. These institutions were established to separate people who suffered from mental illnesses from society, leading to social exclusion and long-term institutionalisation. A greater awareness of poor living conditions and the harmful effects of institutionalisation, however, meant that important changes were made in mental health policy (World Health Organization, 2022).
The second half of the twentieth century saw a gradual shift towards community-based provision of mental health care. This deinstitutionalisation process sought to offer support services in the community so that people could live in a family environment and be able to take a larger role in the community. More recently, prevention, early help and integrated health and social care has been a major focus of policy (Department of Health and Social Care, 2022).
Current Functioning of Community Mental Health Services
Community mental health services are now working with multidisciplinary teams, comprising psychiatrists, mental health nurses, psychologists, social workers and occupational therapists. They work together to deliver assessments, treatment plans, crisis intervention, NHS England, 2019, medication management and rehabilitation services.
The services are planned to provide care beyond symptom control to emphasise recovery and strengths. The person-centred approach to care planning and decision making is promoted and encouraged as a part of the service users' involvement in service use. Community based care also enables early help and support in the local setting and helps avoid unnecessary hospitalisation and the continuity of help (National Institute for Health and Care Excellence, 2020).
However, there are also a number of barriers to community mental health services. Access to mental health services is significantly increased and there is a heavy demand for these services. The number of individuals using mental health services is growing, which is creating pressures on the workforce and delay in some services (NHS England, 2025). Community mental health services thus have significant advantages but need adequate resources and equitable access to be effective.
Significance in Enhancing Quality of Life
Community mental health services have an important role to play in enhancing service users' quality of life. They care for people in their communities, supporting independence and helping to prevent isolation and keep them connected to others and to learning, work and social life. Moreover, a comprehensive approach is taken to the services, covering psychological, social and practical needs as well as medical treatment (World Health Organization, 2022).
A focus on recovery and the involvement of service users may also help to build confidence and self-management. So, community mental health services have a significant role in social inclusion, personal recovery and social wellbeing, and are relevant in today's health and social care systems.
Conclusion
The system of community mental health services is very different from that provided in institutions to the integrated, person-centred approach that is provided locally. They are a reflection of a changing attitude towards mental illness and recognition of the importance of social inclusion and recovery. While modern services offer a broad range of support to help people achieve greater independence and wellbeing, funding issues, workforce capacity and access remain issues that impact their effectiveness. It is therefore imperative that further investment and working together is required to ensure that the services available to the community can keep up with the demand for services and continue to be a positive influence on the service users' quality of life.
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Challenges Facing Pharmacy Services

Challenge One: Workforce Shortages

Workforce pressure is one of the biggest challenges to the provision of pharmacy services. Popuiation growth and an ageing
population and growing numbers of people fiving with multple long-term conditions have led to an increase in demand for healthcare
services (Connell, 2022).

Phammacists have also been tasked with more roles, such s prescribing services and public health programmes, at the same fime.
There is greater workload and diffculty in recruitment and retention of heaith professionais n the Pharmacy sector

Staffing issues can result in longer wait imes, bumout and limited capacity of the services. These challenges may impact the abily
of patients to access services, and may exert addiional strain on other parts of the health care system (Community Pharmacy

England, 2024)
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Conclusion

+ The services of the pharmacist are an essential component of the UK's health care system. They have been increasingly tasked with providing
ciiical care, public health interventions and long-erm condition management,in additon to their traditional medicine dispensing dutie.

- In addiion to thei radiional medicine dispensing role, they have been increasingly asked o provide clinical care, pubiic health interventions and
management of long-term conditions. Pharmacy personnel enhance patint saety, improve access to care and help to deliver multdiscipinary
care.

- But workforce shortages and financial constraints remain a problem forthe sustainabilty of pharmacy services and could impact on their abilty to
respond to increased health care demands.

- Stafing, funding and service development investments will thus be crucial to meintain the quality of pharmacy services, making them accessible
and patient centred.

Challenge Two: Financil Pressures
The financial conditions of the Pharmacy services re lso facing huge problems. Funding pressures have been faced by
community pharmacies and operating costs have risen significantly, such as staffing costs and utiiy costs.
Some pharmacies have cut back on services, or even closed, due to financialissues. These closures can have a significant
impact on vulnerable populations in areas of deprivation or in rural communities with lmited access to healih care services,
Lack of resources can also_hinder the abiity to expand services and build staff capacity. There has been a growing| |.
understanding of policy-makers about the role of the pharmacy service in preventing sickness and reducing the burden on| [+
general practice and hospitals, butinvestment is necessary to sustain services to meet population need (Community Pharmacy
England, 2024).
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WhatAre Pharmacy Services?
Pharmacy services form a crucial component of the UK's health service and
play a vital role in promoting the safe and effective use of medicines and the
health outcomes of their patients. Pharmacy services include interventions
in public health, professional advice, the preparation of medicines,
dispensing and monitoring of medicines. Pharmacists are highly trained
healthcare professionals involved in the care of patients and other health
care providers, who actively support safe medication use and help enhance
wellbeing (NHS England, 20240.
Phamacy services are provided in a range of locations: community,
hospital, general practice and care home. Community pharmacy is the most
convenient type of health service as it i situated in communities and can be
used without a prescription. Pharmacists give advice on minor linesses,
dispense over the counter medicines and help patients to manage chronic
condtions ke diabetes, asthma and hypertension.
Over the last few years, the tasks of pharmacists have become much more
than just medications dispensed. They are now able to administer vaccines,
review medications, prescribe some medications without consultation, and
join multiple health care teams. The more they have to do, the more
important their role in patient-centred care is recognised (Royal
Pharmaceutical Society, 2024).

Pharm

Brief History of Pharmacy Services

- The practice of pharmacy has changed significantly in the last 100 years.
Prior to the creation of the National Health Service (NHS) people's abilty to
obtain medicines frequently relied on their financial situation. The main role
of the pharmacist was to make and dispense drugs, and they had litte to do
with the care of patients (General Pharmaceutical Council, 2024).

+ One of the most important developments took place in 1948, when the NHS
was set up, meaning that healthcare services were provided to the
population on the basis of need and not means testing. Community
Pharmacies were able to evolve into the NHS, and were increasingly
becoming involved in supporting patients' access to medicines.

-+ The role of phamacists expanded during the 1980s and 1990s as a result of
shits in ways of providing health care. In addiion to providing pharmacists
with a service function, the role of pharmacists started to extend beyond
dispensing drugs to education about safe and effective use of medications.
The pharmacists took a more active role in interacting with patients and
health care workers to help with medications.

« Further development of the clinical role of pharmacists in the 2000s came
with the implementation of Medicines Use Reviews and New Medicine
Senvices. These services allowed pharmacists to offer guidance to
individuals beginning new medicines and also identified issues with medicine
usage (Royal Pharmaceutical Society, 2024).

- In recent times, digital technology and workforce change has led to further
developments in Pharmacy services. In many ways, there has been a
change in their role with many phamacists now having independent
prescribing skills and are involved directly in the diagnosis and treatment of
certain health conditions. Pharmacy services have thus evolved from
supplying medicines to services of dlinical and public health.

How Pharmacy Services Function Today

Pharmacy services have a variety of roles that help the individual patient and the
healthcare system. They are responsible for one of their main duties which is the
safe dispensing of prescription medicines. Pharmadists check prescriptions,
check for potential drug interactions and ensure that prescriptions are dispensed
correctly. This helps to minimise medicines errors and improve patient safety.
Pharmacists are also able to offer advice and treatment for minor conditions like
cough, cold, allergies and digestion. Patients are able o get prompt treatment
without having to see their GP through services like Pharmacy First. This means
that access to care is improved and pressure put on other NHS services reduces.
One of the other significant roles is to assist people with long-term health
conditions. Pharmacists educate patients about their drugs, promote adherence
1o their treatment plans, and track how effective their drugs are. Medication
review helps the pharmacist to detect side effects, medicines that may not be
needed and risks (NHS England, 2024).

Pharmacy services additionally contribute significantly to public health actvities.
Pharmacists camy out vaccination programmes, smoking cessation services,
weight management advice and health promotion programmes. They also offer
sexual health services and emergency contraception fo help enhance sexual
health outcomes in communities.

Today the pharmaceutical profession works in partnership with physicians, nurses
and other health care workers. This holistic approach allows for a coordinated
approach to care and allows the pharmacist to provide his or her expertise in
medication management (World Health Organization, 2024).





