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[bookmark: _Toc212100518]1.1 Introduction

The role of a phlebotomist was chosen because it is a vital role within the healthcare system. Phlebotomists play a very important role as they are responsible for collecting blood samples that are used for medical tests, diagnoses,  and monitoring different health conditions. Many medical decisions depend on the results of blood tests , which makes this role extremely important.

This report will include an overview of the role a phlebotomist has; it will investigate the duties and responsibilities involved (National Health Service, 2024), such as collecting blood samples, correctly labelling specimens, and patient identification, as well as responsibilities related to safety and hygiene. 
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People working as phlebotomists perform several important duties to support patient care in a healthcare setting. They perform several different duties, from collecting blood and confirming patients’ identity to labelling blood bottles correctly to sending samples to laboratories, and also use sterile equipment and dispose of needles safely (NHS Blood and Transplant, 2023). Overall, the most important duty of a phlebotomist is to collect blood samples from patients safely.

To work as a phlebotomist, there are several important skills needed to perform the role safely and effectively. Here are some of the key skills needed: communication because phlebotomists must explain the procedures clearly and reassure patients (National Careers Service, 2023); attention to detail because they must correctly identify their patients; knowledge of infection control and hygiene because it prevents the spread of diseases and protects both staff and patients; and manual dexterity and steady hands, which helps when inserting needles and collecting blood safely.

1.3 Evaluation of the skills needed for [Your Role] in Healthcare

Here are 3 skills that are very important: attention to detail is essential because phlebotomists must accurately identify their patients, correctly label blood samples, and follow procedures precisely to ensure test results are reliable and patients’ safety is maintained. (Gibson & Rosenthal, 2020). Manual dexterity and steady hands are critical since they use needles and other equipment to collect blood; precise techniques help reduce patient discomfort and prevent complications during venipuncture (Keenan & Hart, 2018). Finally, communication skills are vital because often they can work with people who are anxious and fearful about blood collection; explaining the procedure clearly, providing reassurance, and coordinating effectively with other healthcare staff improves patient cooperation and care outcome (Thompson & Thompson, 2021). These 3 skills were chosen because they are all majorly important but also combine technical proficiency with patient-centered care, which are both essential aspects of the role of a phlebotomist.

The skills of a phlebotomist help staff nurses, carers, and support workers perform their jobs more effectively by ensuring that accurate and timely blood samples are available for diagnosis and treatment and that samples are correctly labelled and handled, which prevents error in test results. This allows nurses to make informed decisions about patient care without delays or mistakes and to ensure blood collection is performed safely and comfortably, reducing patient distress. This makes it easy for carers and support workers to manage patients who may become anxious or vulnerable. Overall, the skill improves teamwork and efficiency across the healthcare setting, ensuring patient care is safe, effective, and compassionate. (Thompson & Thompson, 2021).

If a phlebotomist doesn’t have the necessary skills, it can have serious consequences for both patients and their own role. Having a lack of attention to detail can cause delayed results (NHS, 2023). Poor manual dexterity or unsteady hands can cause misdiagnosis, inappropriate treatment, or even harm to patients (NHS Blood and Transplant, 2023), and finally, weak communication could increase patient anxiety, reduce cooperation, and make it hard for the nurses and carers to provide care effectively. Overall, lacking skills can impact the phlebotomist’s ability to work confidently, harm patient safety, and reduce trust from colleagues and patients, potentially affecting career progression or employment opportunities.
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There are several effective strategies that can help phlebotomists improve their skills in health and social care. Practice and repetition are essential, as is regularly performing blood collection procedures under supervision (Gibson & Rosenthal, 2020). Reflection and feedback is another key strategy; by reviewing their own performance and receiving constructive advice from nurses or senior colleagues, phlebotomists can identify areas for improvement in both technical skills and patient communications (Keenan & Hart, 2018). Finally, formal training and continuing education through courses, workshops, or online learning ensure phlebotomists stay up to date with best practices in infection control, patient interactions, and advanced blood collection techniques, strengthening their competence and adherence to healthcare standards (Thompson & Thompson, 2021). Using these strategies together allows a phlebotomist to continually develop their skills, provide safer and more effective care, and work efficiently within healthcare teams such as the National Health Service (NHS, 2023).

These strategies work because they help phlebotomists develop all the essential skills needed for safe and effective blood collection. Practice and repetition work by giving phlebotomists repeated hands-on experience building manual dexterity and confidence; for example, practicing venipuncture on training arms before drawing blood from live patients helps minimize mistakes and reduces discomfort for patients in hospitals or care homes. (Gibson & Rosenthal, 2020)
Reflection and feedback work by allowing phlebotomists to review their performance and receive guidance from other colleagues’ supervisors, improving attention to detail and communication skills. For instance, after a blood draw, feedback from a senior nurse can help correct labelling errors or improve patient interaction, preventing anxiety or mistakes (Keenan & Hart, 2018). Formal training and continuing education work by updating knowledge and teaching new techniques; for example, attending NHS infection control workshops teaches safe blood collection practices, protecting both patients and staff while ensuring compliance with health care standards. (Thompson & Thompson, 2021).  Together these strategies help phlebotomists continually improve, provide safer care, and support the work of nurses, carers, and other healthcare staff within the National Health Service (NHS, 2023).

These strategies were chosen because they help phlebotomists move forward in their careers, and having the job as a phlebotomist, it is essential that you have all these skills, and these strategies don’t only help you with keeping your job but also with keeping you where you should be within your career.  also doing this because they are effective ways to improve performance and confidence in phlebotomists. 
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Phlebotomists play an important role in healthcare by collecting blood samples accurately and safely, supporting diagnosis treatments, and overall patient care. This role has challenges, including managing anxious patients, ensuring samples are correctly labelled, and maintaining infection control standards. To perform effectively, phlebotomists rely on key strategies to improve their practice; together, all the key skills and strategies help a phlebotomist provide safe efficient, high-quality care while supporting other healthcare staff.
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