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[bookmark: _Toc242915550]Introduction 
The fundamental principles of health and social care practice allow practitioners to deliver high-quality, safe, and respectful treatment. Person-centred care focuses on understanding everyone’s needs, preferences, choices and goals (NHS England, 2023a), while partnership working involves professionals, individuals, families, and other services working together to deliver effective support. 
By supporting health and social care workers in making just and accountable choices while upholding people's rights, freedom of choice, dignity, and privacy, ethics also plays an important part. These principles are essential because they can enhance the standard of care and make sure people have an active voice in making decisions about how they are treated. 
The purpose of this report is to look at the importance of ethical practice, partnership working, and person-centred care in UK health and social care. It will explore how these ideas can be used in practical situations, supported by appropriate theories, laws, regulations, and professional guidance. Robyn's story will be used in Task 2 of the report to highlight how person-centred care, partnership working and ethical practice could foster choice, independence, and an enhanced quality of life.

[bookmark: _Toc242915551]Task 1: Reflection on Importance of Principles:

A key component of health and social care practice is person-centred care. It promotes understanding and appreciating each person's values, needs, preferences, principles, choices, and aspirations. Keeping the individual at the centre of care planning and involving them in decisions about their care can provide greater choice and control and help professionals provide support that meets their individual needs (SCIE, 2026). However, it can be difficult to deliver fully person-centred care due to challenges including staff shortages, scheduling issues, and resource limitations.

Partnership working involves people, families, carers and diverse health and social care professionals working together to provide reliable and effective support. It is essential because people may have distinct or complex needs that call for support from numerous services or professionals. Effective coordination of care, communication, and information sharing can be improved through effective partnership working. Collaborating with people who use services, carers and families can help professionals understand individual needs and provide more appropriate care and support (SCIE, 2026). However, insufficient communication, different professional responsibilities, difficulties with information sharing, and a shortage of resources can all affect partnership working. These difficulties can be reduced through clear communication, shared responsibilities, and individual involvement in decision-making.

Implementing fair and responsible choices while protecting each person's independence, privacy, rights, and dignity is ethical practice. It is important because social work professionals and healthcare providers might face circumstances in which an individual's choices must be balanced against their safety and professional responsibilities. The Care Act 2014 supports this approach by placing wellbeing at the centre of care and requiring consideration of an individual’s views, wishes, feelings and beliefs (Care Act 2014). Furthermore, it encourages people to take control of their daily lives, including their care and support. 
The Health and Care Act 2022 also promotes partnership working because it supports different health and social care providers to work together effectively. The Act established Integrated Care Boards and Integrated Care Partnerships, bringing different organisations and professionals together to plan and improve health and social care services (Health and Care Act 2022). Collaborating in this manner may improve coordination, communication, standards, and data sharing between healthcare professionals and allow people to get more comprehensive care. As a result, the Act promotes multiple organisations to work together in order to fulfil the requirements of individuals.
These principles can be linked to Maslow’s Hierarchy of Needs, which identifies physiological needs, safety, love and belonging, esteem and self-actualisation as important human needs (Maslow, 1943). By taking into consideration a person's physical, emotional, and social wellbeing, person-centred care can support these needs. Overall, personal choice, dignity, safety, wellbeing, and quality of care in health and social care settings can be supported by person-centred care, partnership working, and ethical practice.
[bookmark: _Toc242915552]Task 2: Application of Principles in Robyn’s Case Study
Robyn's case study highlights how ethical practice, partnership working, and person-centred care can work together to improve a person's quality of life. At the age of 21, Robyn suffered a spinal injury in 2006 that left her tetraplegic and requiring round-the-clock care. At first, a specialist home care agency supported her. However, she had 36 different Personal Assistants (PAs) in 2014 because of difficulties with recruitment and retention. This affected the continuity of her care and made it difficult for her to get out of bed, leave the house and continue activities that were important to her (NHS England, 2023b).
Robyn's request for a Personal Health Budget (PHB), which gave her more choice and flexibility over her support, was an example of person-centred care. She wanted to employ her own PAs and choose people who understood her needs and lifestyle. This shows a person-centred approach because Robyn's priorities were considered rather than focusing only on her physical needs. CQC guidance also highlights the importance of involving people in decisions about their care and supporting their independence, choices and preferences (CQC, 2025). As a result, Robyn was able to employ regular PAs who could provide more consistent support.
Partnership working was also important in Robyn's care. She worked with social workers, the Personal Budget Support Service, a PHB nurse and the Continuing Healthcare team. These professionals supported her throughout the process and helped develop a plan based on her needs and goals. The Health and Care Act 2022 supports health and social care organisations to work together through Integrated Care Boards and Integrated Care Partnerships (Health and Care Act 2022). This allowed professionals to consider Robyn's wider needs rather than focusing only on her physical care. The King's Fund also highlights the importance of joined up working between health and social care services (The King's Fund, 2022).
Ethical practice was demonstrated by professionals respecting Robyn's rights and considering her individual circumstances when making decisions about her care. CQC guidance requires health and social care providers to respect people's rights and involve them appropriately in decisions about their care (CQC, 2025). In Robyn's case, professionals supported her throughout the PHB process while considering her needs, goals and circumstances. This helped ensure that the support provided was suitable for her. Her experience also relates to the six Cs, particularly care, compassion, communication and commitment. Professionals needed to listen to Robyn, understand what mattered to her and continue supporting her through a difficult process (Baillie, 2017).
Robyn faced some major challenges along the way. Staff shortages and high turnover made her care inconsistent at times, and applying for her Personal Health Budget was a difficult process that took around 18 months. However, she received ongoing support from the professionals involved in her care, which helped her through these challenges. Once she secured her PHB, she was able to employ her own PAs and have more control over her daily support. This allowed her to return to work, take part in social activities and continue competitive carriage driving. Overall, person-centred care, partnership working and ethical practice helped improve Robyn's independence and quality of life, while allowing professionals to provide support that was better suited to her needs and goals.
[bookmark: _Toc242915553]Task 3: Self-Reflection
Person-centred care, partnership working and ethical practice are important for safe and respectful health and social care. In my experience working in a care home, I have learned that good care revolves around paying close attention to a person's needs, noticing small changes, and working with other professionals makes our work prominent and effective. I will use Gibbs’ Reflective Cycle to reflect on my experience 


(Figure 1).
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Figure 1: Gibs reflective cyclesimplypsychology.org

Description
During my work in a care home, I saw that an elderly patient had stopped eating, seemed agitated, and was no longer getting involved with routine activities. I saw this as a change in their behaviour that could be related to an issue. I gave close attention to the patient and considered their previous medical history. I then brought my questions to the consideration of top staff members and medical experts for additional examination. Infection or side effects from medications were possible causes.
 Feelings
The patient's unusual and sudden attitude concerned me. I didn't know what was required for driving the shift. Because I shouldn't make a professional decision outside of my position, it felt appropriate to report my worries. It gave me greater confidence when I spoke to a senior staff member, and they appreciated my effort which showed me the value of keeping an eye on changes.
Analysis
My ability to observe was one of my strengths. Instead of concentrating only on giving physical care, I noticed that the person was not eating and had stopped participating in activities. This showed to me that person-centred care involves recognising changes and attending to greater needs. The Care Act 2014 places wellbeing at the centre of care and support, because wellbeing includes different aspects of life (Care Act 2014). Communication was an additional strength. Rather than trying to handle the matter on myself, I expressed my concerns. Because senior staff members and medical professionals could share their expertise and promote appropriate action, this demonstrated collaborative working. I realised the value of accurate and concise information. I want to communicate my worries with more confidence. Bronfenbrenner’s Ecological Systems Theory helped me understand this experience differently. It suggests wellbeing can be influenced by relationships and wider systems (Bronfenbrenner, 1979) Physical health, relationships, activities, and the support of staff and medical professionals were all related to the residents' well-being. This made it easier for me to think about how broader situations may influence an individual. The experience made me think about ethical practice. I understood that the resident should be treated with dignity and that their information must be handled appropriately guidance highlights dignity, respect and appropriate involvement in care decisions (CQC, 2025). The Code of Conduct for Healthcare Support Workers and Adult Social Care Workers also emphasise dignity, rights and appropriate communication (Skills for Care, 2013). I learned that ethical practice is shown through my behaviour, communication and respect for rights.
Evaluation:
I had good communication and observation skills, but I also highlighted areas that required improvement. When I'm not sure how significant a problem is, I may feel hesitant about voicing it. I want to improve my knowledge so that I can accurately recognise changes in my health and well-being. This is not equivalent to making judgements; instead, I must pinpoint issues, express myself effectively and look for specialised help. This reflection also showed me that person-centred care is connected to partnership working and ethics.
Conclusion(Gibbs reflective cycle)
All things considered, this experience demonstrated to me how ethics, collaborative functioning, and person-centred care affect routine treatment. I recognised observation and communication as strengths, while confidence and knowledge are areas I need to develop. I learned that safe practice involves recognising concerns, communicating appropriately, respecting rights and working within my role. This reflection has helped me understand how I can apply these principles more effectively in my future practice.
Action Plan
I will continue developing my communication and observation skills by asking experienced colleagues for feedback and guidance. I plan to complete First Aid training and take part in CPD related to safeguarding, person-centred care and communication. I will also keep up to date with relevant policies and guidance to support safe practice.
I will use reflection regularly to identify what went well and what I can improve. In future, I will communicate concerns clearly, respect confidentiality, dignity and individual rights, and work effectively with colleagues and other professionals. These actions will help me improve my confidence, knowledge and skills in health and social care.
[bookmark: _Toc242915554]Conclusion:
To sum it all up, person-centred care, teamwork, and doing the right thing are super important for keeping care safe and respectful. My own experience showed me that just noticing changes, talking about concerns, and working with others can really help someone's wellbeing. I also learned that respecting people's dignity, rights, and privacy is a big part of being ethical. Reflecting on this, I've realized my strengths are observing and communicating well, but I need to build up my confidence and knowledge. Using these ideas every day will help me give better support and grow more as a professional.
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