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Introduction
This chapter will present the analysis of data collected throughout the project to examine current police officer’s experiences of responding to mental health crises in the UK. Data has been gathered from an online questionnaire consisting of 20 questions, incorporating both closed and open-ended questions. A mixed methods approach was utilised to give the researcher the ability to provide both measurable trends and in-depth insight into participants experiences. A final total of 15 participants took part in this project, representing a range of roles within the Police Service including Police Constables (PC), Sergeants (PS), Detectives (DC), a Police Community Support Officer (PCSO), and an Inspector. Participants experience in policing ranged from one year to eighteen years’ service, allowing for analysis across different levels of professional experience to be completed.

Data Preparation
All responses were reviewed to ensure completeness. As all 15 participants completed the questionnaire in full, no responses had to be excluded from the data. Closed ended responses were coded numerically to allow for basic quantitative analysis, whilst open-ended responses were transcribed and analysed using thematic analysis. The raw data was then organised which enabled the identification of recurring patterns and themes across responses.



Quantitative Analysis
The quantitative findings indicate that all participants (100%) have had an experience of attending mental health related calls, highlighting the relevance of this issue within modern policing. A clear pattern emerged in the data regarding the frequency of mental health related incidents, with the majority of participants describing such incidents as common, very frequent, or involving increasing demand. Several participants, including senior officers, indicated that mental health incidents now represent a significant growing aspect of police work.
In relation to training and preparedness, the majority of participants reported feeling underprepared when attending their very first mental health calls. Only a small number described themselves as “moderately” or “somewhat” prepared. However, there was a consistent trend across responses indicating that confidence improved with time, with most participants stating that they felt better prepared through exposure and experience rather than training provided by their force.
Regarding the adequacy of training, responses were mostly negative. Most participants indicated that training was too theoretical and not reflective of real-life situations. This suggests a gap between formal training and practical realities.
All participants reported experiencing some form of emotional impact when dealing with mental health incidents. Whilst the severity varied, common responses included stress, fatigue, and feeling overwhelmed. A smaller proportion reported experiencing longer term effects such as cumulative stress and burnout.
In terms of partnership working and collaborating with other agencies, participants reported mixed experiences and feelings while some described positive collaborations, others highlighted issues with delays and consistent support.

Qualitative Analysis
A thematic analysis of the open-ended questions was completed once all of the participants had responded to the questionnaire, which identified several key themes relating to officer’s experiences. These are as follows:

Lack of Training/Preparedness
A dominant theme across most responses was the perceived lack of adequate training. The majority of participants reported feeling unprepared when they first attended calls of this nature.

One participant stated that they were:
“Not prepared at all”

While another stated:
“Training was too theoretical and did not reflect reality”

Even among more senior and experienced officers there was a consistent view that preparedness was developed through on the job experiences rather than through formal training. This suggests that current training may not be sufficient enough to equip officers for the complex nature of these calls.



Emotional and Psychological Impact
The emotional impact of attending mental health incidents also emerged as a significant theme. Participants described a range of emotional responses from stress, frustrations, anxiety, and exhaustion. Examples include:

“Feel stressed and sometimes overwhelmed”
“Emotionally fatigued”
“Mentally drained”

While some participants stated these effects were short term, others described longer term effects like burnout. This was more prevalent amongst the more experienced, longer serving officers.

Challenges with Partnership Working
Another key theme related to difficulties in working with other services. A number of positive experiences were reported but there were also some negatives reported too. Common challenges are said to be delays in response times from mental health, services, to poor communication, to disagreements in policy/responsibility. 

One participant stated:
“Often slow response from partners”


Another highlighted that there appears to be disagreements between services, stating:
“Disagreements around policy”

Police as a Default Service
The final theme taken from the data set was the suggestion that the police act as a “gap filler” and a default service for mental health related calls. For example, some participants responded with the following phrases:

“We are filling the gap for other services”
“The system relies too heavily on police”
“The demand on police for mental health is unsustainable”

Many participants stated that the police are not the most appropriate service, but it appears that there is no other alternative currently to take over their role.

Conclusion
This chapter has presented the analysis of data collected from 15 participants (police officers of varying rank) regarding their experiences of responding to mental health related incidents. The findings indicate that such incidents are common and are steadily growing in policing requiring officers to break from their traditional expected roles. Key issues highlighted include inadequate training, emotional strain, and a heavy reliance on police to act first. Whilst experience appears to improve competence and confidence over time, there is a lack of adequate training to support those officers when first out of training school. These findings will be explored further and critically evaluated in the following chapter.

