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[bookmark: _Hlk117369609]The concept of reflective portfolio as a student is highly important as it helps to highlight the steps and achievements of oneself. Portfolios has helped students to improve their understanding of learning and to implement and become a better person as described by (Sezer, et al., 2015). To make a log of your own achievements and to be able to see what needs to be done to get better helps to grow as a student. In this reflective portfolio I will discuss my weakness, my achievements, and my skills for the chosen job as a health care assistant. Personal development plan has become the most used and powerful tool in a professional development as mentioned by (Simon, et al., 2011). With the help of personal development plan, I will observe required skills for career of my choice.
The following will be discussed in the reflective report below:
1. Personal development plan 
2. Skills required for chosen job
3. evaluation of self-skills
4. Assess and reflection of concepts learnt in class
PDP-
	Action
	Description
	Time Frame

	Communication 
	Improve communication skills by taking part in group activities 
	Nov 2022

	Work in a team
	I must learn to build trust in team members
	Jan 2023

	Reference 
	I must attend study skills session to improve referencing 
	Feb 2023

	Complete BSC
	I must continue studying and complete this degree
	Nov 2024

	Work 
	I must build work experience and work in health care sector
	May 2023

	Focus on myself 
	I must learn to find balance with social life and work 
	Feb 2023

	Fitness 
	I must not avoid taking care of my health 
	Dec 2022



Required Skills-
I have chosen to work as a health care assistant for now as I am studying health and social care level 4. Being a health care assistant will give me a chance to implement the skills I have learnt from UWTSD. There are several skills required to work as a health care assistant such as:
· help with personal care
· home help
· companionship
· communication
· life skills to raise a family
· being responsible for other family members
· Mental health First Aid support
· Sensitivity, sympathy, and respect
At this moment I do not have knowledge of taking care of others personal need. Being a health care assistant, I will be able to learn how to help others keep up with their hygiene and make them look presentable. I will learn how to help others around their home and how they want things done in their personal space. I will build friendly environment with the person I am taking care of by using communication skills. I may have to help them to raise their family or being mindful of other family member’s needs. I will learn First Aid support for mental health which is completely new to me. However, this skill will open many doors to further opportunities in life.
Evaluation of my skills-
To be able to obtain these new skills to work as a health care assistant I will have to learn to be able to work as a team which I have always struggled with. I will have to learn to trust other abilities and be willing to learn from them as health care sector is like making others comfortable by offering care and time and that is only possible if one is willing to listen and improve. I can communicate very well however to be able to communicate with mental health patients it might be a challenge as this is going to be something new. In my current job, I support end of life patients. 
My listening and communicating skills have helped me make patients and their families comfortable. I create friendly environment for patients and their families and make situation unalarming as possible which is a skill needed for the job mentioned above. Being friendly and making families comfortable is the key to be a good care assistant. 
My job requires me to collaborate with nurses and medical staff which can be very helpful as a health care assistant. My public speaking skills and being able to present as a student at UWTSD gave me ability to introduce myself to others. My job can be very challenging as it depends on patients and their families how they respond to the situation. I show a great amount of patience and not let their emotions or negativity effect myself and continue to offer my support, this skill is very helpful as a health care assistant as patients can be very loud or they do not know how to react as a response to their illness or strong medication.
I can lead a team very well and make sure the task is completed on time. My leadership skills are very strong however the lack of trust of team members makes me take on extra work. I must learn to trust others and assign tasks. Mostly my team trust me, and my leadership role and I need to do same in return. Health care assistant job role requires the skill to be able to help others live with their families and trust other family members. As in myself I lack the trust within team members. By learning this skill, I will be able to take a lot of work of myself as I will be trusting others to do their job. 
I am a reasonable person when it comes to help around the house. This skill is essential in health care assistant. This will help me to do my job as a carer to best of my ability. I can help around the house or taking short trips with them. 
I can sympathise with patients and their families. I can listen to them and offer support with due respect. I understand everyone goes through difficulty and I can reassure them that they are at the right place, and they will get the right help.
Reflection on the concepts learnt in the class-
Skills learnt in class such as PDP helped to identify my weaknesses, goals, and time I would need to achieve my set target. PDP skill helped to write down and analyse what I needed to do to get better and move forward not just academically but also in my day-to-day life. I logged in my learning log on Moodle which highlighted areas of improvement and things I need to do.
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When I logged the first entry, I did not know how to change the font. Initially I completed the PDP on Word Document, and I was not able to upload the file on the learning log.
Next as a class we participated in taking the personality test online and my personality type is Logistician ISTJ-A which meant I am a practical and fact-minded individual, whose reliability cannot be doubted. Social interactions are drawn to calmer environment which I completely agree with. I have a strong focus on what is very likely to happen. I think more with logic than deciding based on emotions. I value clarity, predictability, and closure, preferring structure and planning spontaneity. This is something I do, and I do not deny. I prefer doing something on the spot rather than having planned weeks ago. I do not worry too much and tend to be self-confident when striving to achieve goals.
In the class we also took part in knowing what your leaning style is? As an individual we know what we prefer, whether we learn better in a class environment or through reading. There are different ways people learn however when I reflect on my learning style I learn better when things are shown or done in front of me. It gives me better understanding of the task rather than reading through directions or guidelines which I have always struggled to understand. 
Based on the results on the test take on www.educationplanner.org it was clear that I am a Visual learner which means I learn by reading or seeing pictures. I understand things by sight. I learn better when I picture in my head and my best learnt method is primarily visual. I like to see what I am learning that’s why I do not like to miss any lesson and I prefer being in class than attending online. I have difficulty in spoken direction. The tips that are given on the site mentioned above for visual learners I already do that in present which is sit in front of class, use flashcards to learn, highlighting or writing down key words, I need to see things not just hear, to learn well.
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In the class we also took a career motivation test on the Psych tests site and results showed that I am 77 out of 100 financial rewards motivated which basically means I strive for the big pay-off. I want to feel that my salary and benefits equal the value of my work. This does not mean that I am after big bucks it is having the money to afford a certain lifestyle.
In class we also explored career options and based on my interests I want to become a nurse or work in a health care setting. I like to empathise with people I am a very good listener. I can work under pressure or not let my emotions take over when I work around people who are unwell. I make situations less alarming with the patients and their families. I like to lead a small team and I can see myself working as a manager or as a team leader. 
I logged in the learning log 3-5 careers of my choice and briefly wrote about them.
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During this module I learnt how to make CV. This is the first time I made a CV with the guidance from career advisor. I followed the steps that are shown on UWTSD website under the CV maker tool, and I was able to make my CV. Then I compared my CV to different CV samples on the internet. I learnt that I could have used bullet points to highlight my skills, my expertise and interest.  I learnt the key points to make yourself stand out in people, so the employer picks out my CV from bunch of others. This is a skill that needs to be updated with time and I wish to learn more about it. We were taught how to prepare job application and we learnt to prepare for mock interview. We were given tips of do’s and don’t at the interview. 
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Lastly but not least I missed out an entry log which was to go through 10 CVs to find the suitable candidate for customer service vacancy. To begin with I spent over an hour to read through the CV’s, eventually I learnt to do a quick scan and see which key points to look out for. I completed evaluation sheet which helped to decide the best candidate for this job vacancy. This task I completed 2 weeks later but helped me to learn how to quick read and pick the necessary points that are needed for this job role. To fill out the evaluation form, it was another challenge and required me to observe which candidate is good for what skill and based on their experiences how to mark them. I learnt the consequences of not completing the learning log on time. I managed to do it however it was last minute and took more time. 
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In conclusion in this academic I learnt to write a report, analyse, and reflect on myself as a student. I learnt to present in front of camera and class. In this module I learnt to lead a small group of fellow students which helped me to see what I needed to improve as a leader. 

References
Sezer, D., Liz, A., Michelle, O. & Roger, S., 2015. Assessing interprofessional competence using a prospective reflective portfolio. Journal of interprofessional care, 29(3), pp. 179-187.
Simon, B., Mien, S. & Wim, G., 2011. The Personal Development Plan Practice Questionnaire: the development and validation of an instrument to assess the employee's perception of personal development plan practice. International journal of training and development, 15(4), pp. 249-270.




image1.png
Description Time Frame

Action
1. Learn knowledge and implement complete level 5 and 6 Dec 2024
2.getajob I would like to secure my future by working for health
care or in a hospital as | always wanted, currently working  early 2025
as a volunteer.
3.0wn a home I would like to own a property. mid 2025
4learn ref I must improve Harvard referencing by attending Nov 2022
study skill session.
5.be fit and active I must improve my diet and fitness, Nov 2022
find balance between work, social and studies
Dec 2022

6.develop working in a group my weakness is lack of trust in team member,

| must learn to trust their knowledge and ability

The importance of having a development plan is it helps me to see what | lack in and the areas | need to improve. It motivates me to reach by target by

dates assigned and helps me maintain focus.
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by taking the test on education planner I learnt | am a visual learner. | learn by reading or seeing
pictures. | remember things when | see them. | have difficulties in spoken directions which | agree. By
looking at my personal experiences | believe I learn better in a classroom. | feel lost if someone doesn't
show me how things are done. | struggle following directions, always prefer visual. By looking at the
way | am | understand better when things are done in front of me or explained. | struggle to
understand by reading only.

Tips given on the test results are already applied by me as I sit in front in class, have trouble seeing, |
use color code to understand importance or less valued things.

In past | have read tasks many times and for some odd reason they do not make any sense unless they
are explained by the Lecutrer. Even when it came to work in a Hospital, | understood my work better
when accompanied by manager who showed me exactly where things are and how it's done.

| become distracted in class by thinking about family issues and how | must achieve my goals however
I snap out of it quick as | know | won't be able to understand the work by myself and need help in
learning. My goals won't be accomplished unless | pay attention during class.
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1- Nursing
2-Care home manager
3-Support worker

By studying health and social care it opens my options up for nursing, | would like to help the patients
by showing my care for them by making them comfortable.

Or | can manage a care home as | like to lead and by doing that, | would not only be leading but also
looking after patients.

Support worker also highlights my interest in caring for others.

1 would prefer to be a nurse, next in a care home 3rd option | would work as a support worker.
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| compared 3 different CV's for my chosen job as an health care assistant. | found the following
differences.

I should have included bullet points to describe what | can do or have experience in.

I lack experiences and | need to get training in how to be able to manage patient's grooming, help
them move around.

I should have included a summary explaining why | think | am a suitable candidate for the job.
| have to delete my address from the CV.

All the CV examples were more or less self admiration | assume that is a way to sell yourself to
employer or make one stand out. However with the right chosen words.
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we were asked to compare 10 different CV's for customer service vacancy. we were asked to complete

selection sheet and write why this person is suitable for this job. To begin with going through 10 CV's
seemed difficult as | do not hold the experience of it.

1 took over 30 min to read the first 3 CV'S eventually | learnt to skim through rest of the CV'S and

picked their skills and expertise which helped to fill in evaluation form. whole task took over an hr as |
lacked the skill to scan through it.

based on the evaluation form candidate 2 received highest marks 136.




