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Abstract 

The primary objective of this dissertation was to conduct an in-depth exploration of both the advantages and disadvantages associated with the use of body-worn cameras in modern policing practices. By examining these devices, the study aimed to evaluate their impact on modern day policing, public safety, accountability, and overall policing efficiency. 

A key focus of the research is to assess whether police officers receive sufficient and effective training to properly operate and utilise body-worn cameras in the field. This dissertation it will provide a comprehensive understanding of the technology’s practical benefits, potential challenges, and the adequacy of officer preparedness for its deployment and to assess whether the use of body-worn cameras has influenced the resolution of complaints against the police.

A critical evaluation was conducted an of the training police officers receive regarding the use of body-worn cameras. The study also explored instances where these cameras are not utilised in policing operations, investigating the reasons behind such occurrences. Additionally, the research examined the effectiveness of body-worn cameras in capturing crucial evidence during incidents, evaluating their role in supporting investigations and prosecutions by providing reliable documentation that can be pivotal in court proceedings. The researcher has assessed how the use of body-worn cameras contributes to increased public trust by providing greater transparency into police activities and decision-making processes.

A survey with currently serving police officers was conducted, gathering their opinions on the use of body-worn cameras and their personal experiences with the devices. Through a series of targeted questions, the survey sought to capture their perspectives on the effectiveness, challenges, and overall impact of body-worn cameras in policing. The researcher then produced the insights gained from both the critical analysis of existing literature and the survey results to draw conclusions and present findings on the topic.
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Chapter 1: Introduction 

The purpose of this dissertation is to investigate the advantages and disadvantages the use of body-worn cameras. With body-worn cameras becoming an increasingly important tool in modern day policing, especially in the context of transparency and accountability, it is essential to evaluate whether officers are sufficiently trained to use these devices properly. As the role of technology in policing continues to expand, body-worn cameras are now relied upon to capture critical evidence during incidents, promote officer and public safety, and enhance trust between the police and the community. 

1.1 Background 

The role of policing is constantly evolving. Police officers routinely face dangerous situations far beyond those encountered by the general public. Cubitt (2021) states body-worn cameras are devices worn by police officers that record both audio and video during interactions with the public which are designed to capture footage of encounters in real time. According to national police recruitment statistics from 2024, approximately 147,746 full-time officers were hired to meet public demands, additionally, police departments are increasingly relying on modern equipment to enhance their capabilities, this is reiterated by Chapman (2018) who states the introduction of body-worn cameras in policing has brought about significant changes in policing practices, these cameras have given officers the ability to capture and review incidents as they unfold, providing a real-time perspective on criminal activities. There are various situations and types of incidents where the use of body-worn cameras is either essential for capturing events or, conversely, should not be used at all.  Although the use of body-worn cameras has a credible impact on capturing key evidence there are many other advantages or disadvantages when dealing with the general public. According to the Independent Office for Police Conduct, IOPC (2023), there was an 8% increase in complaints against the police between 2022 and 2023. These complaints were often rooted in public dissatisfaction with either the outcomes of their interactions with the police or the level of force they experienced during these encounters. Despite the noticeable rise in complaints, advancements in technology have played a crucial role in streamlining the complaint resolution process either in the advantage or disadvantage to the officer.

1.2 Aims and Objectives 

To achieve this the following objectives have been defined as follows: To investigate the implementation and effectiveness of body-worn cameras in modern policing, focusing on their impact on policing practices, transparency, and accountability.

1. To critically analyse the influence of body-worn cameras on police-public interactions, particularly in terms of reducing complaints and use of force incidents and enhancing evidence collection.

2. To conduct a critical analysis of legal implications surrounding the use of body-worn cameras, including concerns about privacy, data storage and the rights of individuals involved in recorded incidents.

3. To assess the effectiveness of body-worn cameras in fostering public trust in policing, by examining both public and police perceptions.

4. To evaluate the limitations and challenges of body-worn cameras, such as technical issues, inconsistent use, and the potential for footage to be misinterpreted or misused.







1.3 Rationale

The primary purpose of this dissertation is to explore the evolving role and significance of body-worn cameras in policing, especially in light of the growing demand for transparency and the current decline in public trust towards the police. This research aims to delve into how body-worn cameras have become an essential tool for addressing public concerns, improving accountability, and fostering greater transparency in police operations. Additionally, this dissertation will examine the various benefits associated with the use of body-worn cameras, particularly in relation to their effectiveness in capturing real-time evidence during police encounters. By comparing the current landscape of policing with historical practices, when such technology was not available, this study will analyse how body-worn cameras have transformed the nature of policing. In addition to critically analysing existing research, insights from serving police officers through a survey designed to capture their experiences with body-worn cameras will be conducted. This approach will provide valuable firsthand perspectives on the use and impact of this technology in their day-to-day operations.

1.4 Structure 

To achieve the objectives of this project, the dissertation will be organised into five distinct chapters. Chapter one will provide a comprehensive background on the topic, laying the groundwork for the research. This chapter will not only introduce the subject matter but will also articulate the rationale behind conducting this study. It will outline the primary aims of the research, as well as the various objectives that will be explored throughout the dissertation. 

Chapter two presents a comprehensive literature review that critically assesses the advantages and disadvantages of police body-worn cameras. This section will delve into existing academic research on the subject and explore several key aspects, including the training provided to police officers on the effective use of these cameras and the frequency of incidents where their deployment is mandated. Furthermore, it will evaluate the impact of body-worn cameras on the resolution of complaints against police officers, examining how many of these complaints have been substantiated or dismissed based on the evidence captured. In addition to these elements, the chapter will investigate the rationale behind the implementation of body-worn cameras in policing, focusing on public perceptions of their use. It will also address the legal implications surrounding data storage and the privacy concerns associated with recording interactions between policing and the public.

Chapter three will outline the most suitable research techniques and methods that will be employed for data collection in this dissertation. This chapter will provide a detailed explanation of the chosen methodologies, discussing their relevance and effectiveness in addressing the research questions posed in the study.

Chapter four will focus on the analysis of the data collected using the methods outlined in chapter three. This section will include a statistical examination of the results, which will be presented in a clear and organised manner.

Chapter five will conclude the dissertation by revisiting the aims and objectives of the research. In this final chapter, the key findings from both the research and survey data will be summarised and discussed. Furthermore, it will provide thoughtful recommendations for enhancing the use of body-worn cameras in future policing practices.

1.5 Conclusion

This first chapter of the dissertation has introduced the research and outlined the aims and objectives regarding the topic of body-worn cameras and their use in policing. The following chapter will present a literature review that examines existing research on the use of body-worn cameras, further exploring the benefits and challenges introduced in chapter one.





Chapter 2: Literature Review 

2.1 Introduction

This dissertation explores the evolving role and significance of body-worn cameras in policing, with a focus on their impact on transparency and public trust. It examines how body-worn cameras serve as a key tool for addressing public concerns, enhancing accountability, and providing real-time evidence in police encounters. By comparing current practices with those before such technology was available, this study assesses the transformative effect of body-worn cameras on policing.

2.2 Literature review
 
As the volume of calls to police services continues to grow, the need for police officers to utilise body-worn cameras is also on the rise. This increase in demand places greater importance on the deployment of body-worn cameras, which are becoming more frequently relied upon during various police interactions with the public. Jennings et al. (2014) indicates that the public tends to de-escalate their behaviour upon realising that the body-worn camera is activated. According to research conducted by Todak et al. (2019), some police officers conceptualise de-escalation as the process of defusing tense or potentially volatile situations by employing strategies that minimise conflict and reduce the need for force, these officers emphasise the importance of maintaining control over a situation while using the least amount of physical force necessary to achieve a peaceful resolution. In this context, body-worn cameras are seen as valuable tools that can play a preventative role in de-escalation efforts. Officers who hold this perspective believe that the presence of body-worn cameras can encourage both policing personnel and civilians to remain composed and cooperative, ultimately leading to more controlled and less confrontational interactions. Research by Terrill et al. (2021) has demonstrated that body-worn cameras can serve as valuable tools for systematically documenting the dynamic nature of police-suspect interactions. By capturing these encounters in real time, body-worn cameras enable researchers policing agencies to analyse patterns of escalation and de-escalation with greater precision. One such analytical framework is the Resistance Force Comparative Scale (RFCS), as described by Terrill (2025) to be a framework that varies the levels of suspect behaviour and emphasises the importance of employing the least intrusive methods to de-escalate a situation whenever possible furthermore, among these strategies is the activation of body-worn cameras, which can serve as a de-escalatory measure by making suspects aware that their actions are being recorded, potentially encouraging compliance and reducing the likelihood of conflict.

According to National Policing Institute (2020), police body-worn cameras were introduced into policing in 2015 and gained popularity for several reasons, including their ability to strengthen internal accountability, promote transparency, and aid in investigating complaints against the police.  College of Policing (2024) argue that the purpose of using body-worn cameras is to capture as much evidence as possible by activating the device at the earliest opportunity and, when feasible, providing additional verbal context to enhance the recorded information.

In recent years, complaints against police officers have continued to increase, even with the introduction of body-worn cameras, which were initially intended to help address such issues. Data from Gilder (2023) shows that across police forces in England and Wales, over 115,000 complaints were filed by the public in 2022. Of these complaints, 80% were related to officers' execution of duties, use of force, and personal behaviour and stop and search of detainees. Despite this, only 414 officers were found guilty of misconduct. 

In a related study, Ariel (2024) demonstrates that body-worn cameras are linked to a significant reduction in substantiated public complaints, showing a 93% decrease. At seven trial stations, 1,539 complaints were filed between 2013 and 2015, averaging 1.2 complaints per officer. However, by the study's conclusion in 2017, complaints had dropped to just 113 across all stations, equivalent to 0.08 complaints per officer. This sharp reduction is attributed to the transparency created by video footage captured on body-worn cameras, which may deter misconduct and clarify officer-public interactions.

The criminal justice system strongly advocates for the continuous activation of body-worn cameras during all police interactions with the public, rather than leaving their use to the discretion of individual officers. While Jennings et al. (2014) support this approach, research by Sutherland (2016) states over the course of ten trials, the study found that assaults against officers wearing body-worn cameras during their shifts were, on average, 15% higher than during shifts without cameras. However, a crucial finding was that when body-worn cameras were actively recording, the use of force by officers decreased by 37% compared to situations where the cameras were not utilised. This suggests that while body-worn cameras may not necessarily deter assaults on officers, they do play a significant role in de-escalating confrontations and promoting more accountable policing practices. These findings underscore the complex impact of body-worn cameras, highlighting their potential benefits. 

Body-worn cameras were also anticipated to provide significant informational benefits, such as generating video evidence that could enhance the effectiveness of investigations and prosecutions.  Petersen et al. (2022) states that footage captured by body-worn cameras offers significant evidentiary advantages, enhancing the quality and reliability of evidence used in the processes of arrest and prosecution, this type of video documentation serves as an objective record of events, providing critical details that can support policing actions during arrests and contribute to building stronger cases in court, by presenting clear and accurate representations of interactions, body-worn cameras footage can play a vital role in ensuring justice and accountability in the legal system, this backed up by Groff et al. (2018) where several studies provide evidence indicating that cases involving body-worn cameras footage are considerably more likely to lead to criminal charges, suggesting that the availability of video evidence enhances the likelihood of prosecution, thereby strengthening the case against the accused. According to findings from Petersen et al. (2023), the most frequently recorded incidents involving body-worn cameras typically pertain to cases of domestic violence, driving under the influence, assaults against emergency workers, and general acts of violence against individuals, among these various scenarios, the average duration of footage captured was around 31 minutes. 

In line with the standards set by college of policing, police officers should activate body-worn cameras on attendance to all domestic violence related calls in order to achieve early evidence. Lister (2018) states that when police officers respond to domestic violence incidents, body-worn cameras should be actively recording the accounts provided by the victims, during these recorded statements, victims often reveal visible physical injuries that highlight the severity of the situation and additionally, the emotional distress exhibited by witnesses can be observed, as they may express feelings of fear, anxiety, or concern for the victim's well-being, this enhances the chances of collecting evidence from the scene, which can support the official accounts provided by both officers, victims and witnesses. However, as highlighted by ONS (2021), a significant proportion of domestic violence cases are often closed due to evidential challenges stemming from the victim's lack of support for the police investigation. This finding is further corroborated HMICFRS (2021), which reports that 54.8% of domestic violence victims chose to withdraw their statements to the police, leading to the discontinuation of these cases. 


With the implementation of body-worn cameras, police forces in England and Wales can, in certain situations, pursue a criminal case even in the absence of the victim's involvement. As noted by Ellison (2002), due to the difficulties posed by victims withdrawing their formal complaints, the police forces are adopting more innovative strategies. These include the possibility of conducting victimless prosecutions, where the investigation is led solely by the police without any participation from the victim, this approach allows for the continuation of legal proceedings even when the victim is unwilling or unable to cooperate. This is supported by Jacques (2014), where that in the absence of a victim, body-worn cameras capture high-quality evidence, thereby increasing the likelihood of a successful prosecution in cases of domestic violence. In current situation, the Crown Prosecution will review all body-worn cameras of which will support a charging decision on the defendant where previous cases before body-worn cameras the case would be otherwise dropped. 

Although body-worn cameras can provide successful outcomes within court proceedings there are some disadvantages, Lister et al. (2018) states the potential risk of undermining domestic abuse prosecutions if body-worn cameras capture footage that could be viewed unfavourably in a courtroom, such as the victim's demeanour immediately following a violent incident. Moreover, while body-worn cameras capture real-time evidence, their effectiveness can be limited in cases where the victim does not cooperate. Barlow (2023) argues that in situations of non-physical abuse, such as coercive control, body-worn cameras may fail to provide a comprehensive account of the victim's experience. This issue is further compounded when officers use their discretion not to activate the camera, potentially overlooking critical patterns of abuse. As a result, the lack of historical context captured by body-worn cameras can lead to cases being discounted, ultimately weakening the criminal justice response to such complex forms of abuse. According to statistics presented by Pizzy (2020), of the 750,000 recorded domestic incidents, 75,000 cases resulted in the accused being found guilty, notably, in 10% of these cases, no direct victim participation was involved; instead, the police took the lead in investigations, proceeding without the victim's engagement with the support of body-worn cameras and early evidence gathering. 


While body-worn cameras offer both advantages and disadvantages across various areas of policing, the demand for accountability in policing has led to closer monitoring of officers by their employers. Wain et al. (2014) highlights those advancements in technology, including geographic information systems, enables the tracking of police patrols. Ravid et al. (2020) further supports this, noting that body-worn cameras can be reviewed to assess officers’ performance and even help reduce financial losses. Aiello and Kolb (1995) and Sprigg and Jackson (2006) observe that continuous monitoring of police officers can lead to considerable stress which  Kop et al. (2001) and Queirós et al. (2013) states such conditions can result in officers increasing their behaviour becoming more aggressive, leading to a heightened use of force and an increase in public complaints however various members of the public are satisfied to have the body-worn cameras activated for transparency and to ensure each occasion is justified and proportionate. Articulated by Blitz (2015: pg.2), the general public typically has lower expectations of privacy in public spaces; however, many argue that not every interaction with the police should result in a permanent video record. According to Crow et al. (2017) provides statistics from a survey of 907 police detainees revealed varied opinions on body-worn cameras. Many respondents felt that body-worn cameras invade their privacy, with some specifically pointing out that officers often neglect to inform individuals when recording inside their private homes, however, only 11% of those surveyed agreed that body-worn cameras significantly intruded upon their privacy.


Body-worn cameras present several challenges in policing that go beyond their primary goal of enhancing transparency and accountability. These challenges encompass technical limitations such as battery life, damage, and camera malfunctions, as well as inconsistent usage, where officers may fail to activate their cameras which can leave a potential of undermining the effectiveness of policing during critical incidents. Gould (2021) argues that during key incidences, such as searches and arrests, officers frequently neglect to activate their body-worn cameras leading to important incidents going unrecorded. While it’s acknowledged that certain technical issue where body-worn cameras fail to record, there is a perception that officers are selectively choosing not to activate their body-worn cameras. This discretion in camera use can undermine public trust and compromise the accuracy and effectiveness of the justice system.

However according to Gramagila et al. (2017) the legal implications of body-worn cameras are not straightforward, one key issue raised is whether officers should be allowed to review body-worn camera footage before writing incident reports, a study found that almost all surveyed officers agreed they should have this ability, but policy makers disagree on this point. Newell et al. (2023) states researchers have determined that reviewing video footage, along with other visual and audio cues, can significantly improve an officer’s recollection of high-stress and complex incidents however it is argued by McCarty (2022) despite these arguments in favour of video review, there remains significant debate on the issue, with some experts and policymakers advocating against officers watching footage before providing statements regarding their use of force, Instead, they support body-worn camera policies that would explicitly prohibit officers from reviewing video recordings prior to giving their initial accounts, while still allowing access to footage for other types of reports and investigative purposes. Critics of pre-statement video review argue that it grants officers an unfair advantage that is not afforded to other individuals involved in policing investigations. Furthermore Adams et al. (2017) contends that officers who may be inclined to provide false or misleading accounts could use the video as a reference to align their statements more closely with the recorded evidence, potentially undermining the integrity of the investigation.

Proper data storage of recorded video footage is a critical component in maintaining the integrity and reliability of the evidence. Ensuring secure storage helps preserve the authenticity of the footage, preventing tampering, unauthorised access, or data loss, all of which are essential for upholding the credibility of the recorded material in investigative and legal proceedings Brayne (2018). According to Richards (2024) the best practice for data management in policing with the use of body-worn cameras is managed through storage and encryption, the platforms where the footage is uploaded to is only accessible to serving police officer or the crown prosecution when applicable, where audit trails are completed to show who and when other officers have viewed this footage and is it justified and proportionate and its suggested that the typical retention for video footage is 31 days which is non-evidential. In a related article provided by Case Guard (2025), it is emphasised that when footage from body-worn cameras is requested by members of the public or the press, or when the police voluntarily release such recordings, redaction is typically necessary to uphold privacy rights and adhere to legal and ethical guidelines. One of the most common redaction techniques used in police recordings is facial blurring. This measure is crucial because, whether an incident occurs within a private residence, at a neighbourhood store, or in a busy public setting, there are often uninvolved bystanders present. Protecting their identities helps safeguard their privacy and prevents unintentional public exposure. However, redaction extends beyond obscuring faces. Other sensitive details must also be concealed, including identifiable information such as license plate numbers, home addresses, and various confidential materials. These may consist of documents, letters, photographs, and other personal items visible within a private residence. Ensuring that such information is properly redacted is essential not only for protecting individual privacy but also for preventing the inadvertent disclosure of sensitive or personally identifiable data.




2.3 Conclusion

In conclusion, the increasing reliance on body-worn cameras in policing highlights their significance in promoting accountability, transparency, and evidence collection. While body-worn cameras have demonstrated their potential to reduce complaints against officers and enhance the quality of evidence in criminal cases, their effectiveness is not absolute. The findings indicate that despite their implementation, public complaints against officers remain high, and there are concerns about selective activation and technical failures that could undermine their intended benefits.

The use of body-worn cameras has proven particularly valuable in cases involving domestic violence, where recorded footage can support victimless prosecutions and strengthen legal proceedings. However, challenges such as victims withdrawing support and the risk of footage being used unfavourably in court remain key concerns. Additionally, while body-worn cameras enhance public trust through increased transparency, they also raise privacy concerns, particularly regarding recording inside private residences without prior notification.

Moreover, the psychological impact on officers due to continuous monitoring, as well as the potential for increased stress and aggressive behaviour, cannot be overlooked. The discretion officers have in activating their body-worn cameras remains a contentious issue, as failure to record key incidents can diminish public trust and compromise the integrity of investigations.

Despite these challenges, the integration of body-worn cameras into modern policing has undoubtedly transformed policing practices. To maximise their effectiveness, policies should be refined to ensure consistent usage, mitigate technical failures, and address concerns about privacy for the members of public, ethical issues and officer well-being.

Chapter 3: Research Method 

3.1 Introduction

McLeod (2023) emphasises that when data collection seeks to provide objective and verifiable information, surveys targeting specific audiences can deliver robust and reliable statistics that strengthen case studies or experiments. This chapter will detail the research methods employed to investigate the research question: “What are the advantages and disadvantages of police body-worn cameras?” To gain valuable insights, a comprehensive survey will be conducted, including questions regarding the types of calls that response officers attend and their experiences with body-worn cameras. Upon completion, the survey will be distributed to police officers who are currently utilising body-worn cameras, ensuring direct and relevant feedback.

3.2 Sampling

This survey will be distributed to police officers who are currently involved in response policing, as well as to officers from other sectors who regularly interact with the public within the police force. The rationale behind targeting these groups is that they are on the front lines, handling emergency 999 calls on a daily basis. These officers frequently engage directly with the public, often in high-pressure and fast-paced situations, making them the primary users of body-worn cameras. By focusing on this group, the survey aims to gather insights from those who rely on body-worn cameras in the most critical and demanding policing contexts.

3.3 Research Approach
 
This survey will include questions focused on the perspectives of currently serving officers regarding body-worn cameras body-worn cameras. Using quantitative questions to obtain within the survey, which is explained by Cross (2024), to involve the collection of numerical data such as multiple-choice answers to gain deeper insights into the research topic. This approach aims to yield findings that can be presented in a numerical format to achieve the most meaningful results.
 
3.4 Data Collection

The survey will be designed to collect data from police officers who are currently serving in frontline roles, as well as those in other public-facing positions within the police force. These officers are regularly involved in responding to a wide range of incidents, many of which necessitate the activation of body-worn cameras. By focusing on this group, the survey will capture the perspectives of those who are directly engaged in situations where body-worn cameras play a critical role in documentation and transparency.

Once the survey data has been collected from participating officers, the next step will be to organise and analyse the quantitative responses. The data will be structured in a way that allows for easy comparison, and the results will be presented in visual formats such as bar charts. This method will enable a clear, side-by-side analysis of responses from different officers, making it possible to identify trends and patterns in the data. By presenting the findings visually, it will be able easier to extract meaningful statistics that not only illustrate the overall opinions and experiences of the officers but also provide a comprehensive understanding of the advantages and challenges associated with body-worn cameras. 

3.5 Limitations 

One potential limitation in gathering data from police officers is the possibility of bias in the submissions, which could arise from various factors, including the officers' unique circumstances and personal views on their role in policing. Additionally, the number of submissions may be limited, which could further exacerbate this issue. The absence of response officers who are typically the primary users of body-worn cameras may result in a reduced and less diverse dataset, potentially skewing the findings.




3.6 Reliability and validity 

Police officers who will be participating in this survey will be able to provide a considerable amount of experience with body-worn cameras. Given their extensive background in this area, they will be well-equipped to offer informed and reliable opinions regarding the use and impact of these devices. Their firsthand knowledge and practical insights will contribute significantly to the survey's findings, making their feedback particularly valuable and trustworthy. As such, the responses gathered from these experienced officers are likely to provide a strong foundation for understanding the effectiveness and implications of body-worn cameras in their line of work.

3.7 Ethical Consideration 

All feedback gathered through surveys for serving police officers will encompass detailed questions concerning their specific roles and personal experiences within the policing profession. To maintain consistency in submissions and accuracy in results, the survey link will be distributed directly to the officers, allowing for a streamlined and uniform response process. The public's opportunity to respond to the survey will be facilitated by police officers, who will distribute the survey to family members and associates, encouraging their participation. Although officers will help in sharing the survey, the responses from family members and associates will remain entirely anonymous, ensuring confidentiality.

3.8 Conclusion 

The survey methodology is intended to capture insights from experienced officers, ensuring the data's reliability and validity. However, limitations such as potential bias in submissions and the reduced sample size due to non-participation from certain officers, especially frontline response officers, may impact the findings. Ethical considerations are also incorporated to ensure confidentiality and anonymity of respondents. This is justified by the focus on frontline officers who are the primary users of body-worn cameras in critical, high-stress situations, providing the most relevant and informed perspectives on the technology's role in policing. By targeting this group, the study ensures that the findings are derived from individuals with extensive experience in using body-worn cameras in real-life contexts. The use of quantitative questions strengthens the survey's approach, allowing for a comprehensive understanding of the advantages and challenges of body-worn cameras. While there are limitations, particularly in the risk of bias and sample size, these are acknowledged and accounted for, ensuring that the research is grounded in a realistic understanding of potential challenges. The survey's methodology, combined with ethical considerations, helps ensure that the findings are applicable to the broader discourse on body-worn cameras in modern policing. 

4: Data Analysis 

4.1 Introduction
 
The previous chapter of this dissertation detailed the research methods employed for this study, including the use of a survey as the primary data collection tool. This chapter focuses on analysing the survey responses gathered from police officers, exploring their experiences with body-worn cameras. The survey sought their perspectives on whether they feel adequately trained to use these cameras, as well as any technical or video recording challenges they have encountered along with interactions with the public and use of force in policing activities and complaints against the police. The survey was distributed via the policing intranet, ensuring accessibility to warranted officers and other relevant sectors within the police force. A total of 16 respondents participated in the survey, all of whom confirmed they are warranted police officers. 

4.2 Data Analysis 

Firstly, data analysis involves the gathering, summation and interpretation of data, which is then followed by the use of statistical methods to examine and extract meaningful insights from the information Hassan (2024). To collect this data, a survey was utilised using a creation tool called ‘Survey Planet,’ where it designed and integrated questions that aligned with the objectives of the dissertation. This method of data collection allowed it to be easily monitored but reviewing participant responses in real time, track their progress efficiently, and analyse the automatically generated charts displaying the results. 

4.3 Survey Findings 

After carefully analysing the survey responses from a total of 16 warranted officers, the data revealed the distribution of roles among the participants. The majority, accounting for 62.5%, were response officers, while 18.8% identified as traffic officers. Additionally, 12.5% of the respondents were part of the Criminal Investigation Department (CID), and a smaller proportion, only 6.3%, were plainclothes officers.

Regarding the use of body-worn cameras the findings indicated that 93.7% of respondents reported using them as part of their duties, whereas a small minority, 6.3%, stated that they did not use body-worn cameras. When asked about their preferences and perceptions toward body-worn cameras, opinions varied. A total of 37.5% of the officers expressed a preference for using body-worn cameras, while 31.3% felt that the devices contributed to an increased sense of safety during their work. Regarding the adequacy of training on the use of BW, 53.3% of police officers felt that they had received sufficient training to effectively utilise the technology in their daily duties. However, 46.7% of officers expressed the belief that the training they received was inadequate. Conversely, an equal proportion of 31.3% stated that they did not like using body-worn cameras. These findings highlight the diverse perspectives among officers regarding the implementation and effectiveness of body-worn cameras in their roles. Further analysis of the survey responses revealed a unanimous agreement among all participating officers regarding the use of body-worn cameras in policing. Every respondent, representing 100% of those surveyed, provided input into the survey results and provided an insight into how often they use body-worn cameras during their duties. It was established that a significant majority, accounting for 68.7% of respondents, reported using their body-worn cameras at least once during every shift. Additionally, 12.5% of officers stated that they use their body-worn cameras approximately once per week, meanwhile, 18.8% of respondents indicated that they use their body-worn cameras at least once per month.

4.4 Policing complaints and behaviour

When warranted officers were asked whether they believed body-worn cameras encourage adherence to proper procedures, 93.7% of respondents agreed that body-worn cameras do promote following proper protocols, while 6.3% felt that body-worn cameras would not have this effect. Additionally, when questioned about whether body-worn cameras help discourage the use of excessive force against detainees, 68.7% of respondents believed that the cameras act as a deterrent. However, 31.3% of respondents felt that body-worn cameras do not significantly impact the prevention of excessive force. Furthermore, 87.5% of officers reported that body-worn cameras lead to a reduction in complaints against the police, while 12.5% disagreed, believing that body-worn cameras do not have this effect.

4.5 Type of calls body-worn cameras are utilised. 

The findings also highlighted the types of incidents in which warranted officers typically use body-worn cameras. The data revealed that body-worn cameras were most frequently used in domestic-related calls 22.8% and sudden deaths 22.8%. Violent-related incidents accounted for 21.1% of body-worn cameras usage, while anti-social behaviour incidents made up 12.3%. Additionally, body-worn cameras were used in 14% of all attended calls, with only 7% of officers using them during all interactions with the public.

4.6 Technical difficulties.

When respondents were asked about the technical difficulties they encountered while using body-worn cameras in practical policing, several issues were highlighted, pointing to the limitations and challenges of current body-worn cameras technology. A notable 24% of respondents identified battery life as a significant concern, which suggests that the devices may not last long enough during extended shifts or critical incidents. This raises questions about the adequacy of current battery technology for frontline policing needs. Additionally, 22.4% of respondents mentioned unreliable activation as a problem, which could undermine the effectiveness of body-worn cameras in capturing crucial moments during interactions with the public. The inconsistency in activation also highlights potential gaps in training or the design of the devices themselves.

Furthermore, 18.4% of respondents noted audio recording issues, which are critical for capturing clear and accurate evidence, especially in situations where verbal exchanges are central to understanding the context of an encounter. This concern about audio quality raises doubts about whether the technology is truly reliable for all aspects of policing. Smaller percentages of officers raised other concerns, such as 12.2% pointing out problems with the placement of the camera on their uniforms. This could indicate issues with comfort or the camera's ability to capture relevant footage, which could affect the quality of the evidence collected. Additionally, 10.2% cited weather or water resistance as causes of technical difficulties, further highlighting the vulnerability of body-worn cameras to environmental factors.

4.7 Evidence gathering insights and crown prosecution and public perception.

56.3% of police officers state that their body-worn cameras has failed to record whilst at an incident with a close call of 43.8% voting that this hasn’t occurred, however despite this, 80% of respondents trust their body-worn cameras to capture crucial evidence at an incident with a smaller vote of 20% stating they don’t trust their body-worn cameras. Which leads to a vote of 81.3% of police officers have been assisted by body-worn cameras in order to obtain evidence for the crown prosecution service with a minority vote of 18.8% which haven’t assisted. Out of the 15 respondents, with one not answering the question, 53.8% of police officers reported encountering requests from members of the public to turn off their body-worn cameras, while 46.7% indicated that they had not experienced such requests.




4.8 Conclusion 

In conclusion, the survey findings offer valuable insights into the use of body-worn cameras body-worn cameras in policing. A significant majority of police officers recognise the positive impact of body-worn cameras, believing they encourage adherence to proper procedures and help deter excessive force. Additionally, body-worn cameras are viewed as effective tools for reducing complaints against officers, thereby promoting greater accountability and transparency within the force. However, the survey also revealed some technical challenges, including issues with battery life, unreliable activation, and audio recording, which can affect their performance in certain situations. Despite these challenges, body-worn cameras are widely supported by officers, with most using them regularly in a variety of incident types. There were mixed opinions regarding public perception, with nearly half of respondents indicating they had not experienced requests from the public to turn off the camera. Overall, the findings suggest that while body-worn cameras present some difficulties, they play a vital role in modern policing, enhancing safety, accountability, and evidence gathering to support criminal investigations however there could be significant improvement in performance as almost half of police officers utilising body-worn cameras feel like they have not had the appropriate training.

Chapter 5: Findings and Conclusions 

5.1 Introduction

The preceding chapter of this dissertation provided an in-depth analysis of the survey findings gathered from colleagues of the policing industry, all of whom are actively serving in the police. This chapter will focus on addressing the final research objective by thoroughly examining the central question: What are the advantages and disadvantages of using body-worn cameras in policing?

To achieve this, I will revisit my initial research, which explored officers' perspectives on their training adequacy in operating body-worn cameras, as well as the technical challenges and video recording issues they have encountered. Additionally, I will analyse how these cameras influence interactions with the public, the use of force in policing activities, and the handling of complaints against officers. The findings from the survey will be critically evaluated alongside secondary research to present a comprehensive understanding of both statistical data and personal perspectives, offering a well-rounded analysis of the overall impact of body-worn cameras in policing.

5.2 Findings 

The use of body-worn cameras in policing has been widely studied, with research highlighting their impact on de-escalation, use of force, accountability, evidence collection, and public perception. However, empirical findings often contrast with the lived experiences of officers who use body-worn cameras daily. This analysis compares secondary research with survey findings to identify consistencies, contradictions, and key insights into the effectiveness and challenges of body-worn cameras.  A key argument for the implementation of body-worn cameras is their potential to promote de-escalation by increasing self-awareness among officers and civilians. Jennings et al. (2014) found that the presence of body-worn cameras can deter aggressive behaviour from both parties, reducing the likelihood of confrontations escalating into violence. Sutherland (2016) reported a 37% reduction in excessive use of force incidents when body-worn cameras were activated, reinforcing their role as a de-escalation tool. However, this research also revealed a 15% increase in assaults against officers wearing body-worn cameras, suggesting that in some cases, the cameras might provoke hostility or embolden individuals resisting arrest.

Survey results indicate that 68.7% of officers believe body-worn cameras help discourage excessive use of force, supporting the claim that their presence encourages de-escalation. However, 31.3% of officers disagree, highlighting that a significant proportion of officers do not perceive body-worn cameras as an effective tool for preventing excessive force. While both secondary research and survey findings support the notion that body-worn cameras can help reduce excessive force, the mixed officer perceptions suggest that the impact varies based on situational factors, department policies, and individual experiences. The research finding that assaults on officers increased while wearing body-worn cameras may correlate with officers’ experiences of heightened scrutiny or increased resistance from individuals who feel threatened by being recorded.

Studies have shown that body-worn cameras significantly reduce the number of complaints against police officers. Ariel (2024) found that in departments with widespread body-worn cameras adoption, substantiated complaints dropped by 93%. This is attributed to the fact that both officers and civilians modify their behaviour when they know interactions are being recorded, reducing instances of misconduct and false accusations. However, overall complaints against police remain high. In England & Wales over 115,000 complaints were filed, though few led to formal misconduct findings, suggesting that while body-worn cameras deter some complaints, they do not eliminate dissatisfaction with policing, 87.5% of serving officers suggested that body-worn cameras does help reduce complaints against police whilst 12.5% disagree, indicating that some officers do not see a meaningful impact on complaint rates. The survey findings align with secondary research, reinforcing the idea that body-worn cameras contribute to reducing complaints. However, the discrepancy between reduced substantiated complaints and persistently high total complaint numbers suggests that public expectations of police behaviour have increased, leading to more scrutiny and reported complaints.

Body-worn cameras are widely regarded as valuable tools for evidence collection, particularly in domestic violence and assault cases Petersen et al. (2023). Video footage provides an objective account of events, aiding in prosecution. Ellison (2002) highlighted that body-worn cameras increase conviction rates in victimless prosecutions, particularly in domestic abuse cases where victims may later be unwilling or unable to testify which was backed up by the survey where 81.3% of officers report that body-worn cameras have helped them collect evidence for prosecution. The survey findings support the secondary research in demonstrating body-worn cameras effectiveness in gathering evidence. However, public discomfort with being recorded could limit the benefits of body-worn cameras in certain interactions. While the admissibility of video footage enhances prosecution rates, officers may face situations where people refuse to cooperate if they feel their privacy is being compromised where according to the survey, 53.8% of officers have been asked by members of the public to turn off their body-worn cameras, indicating some resistance to being recorded.

Technical limitations are one of the key drawbacks of body-worn cameras. Gould (2021) found that battery life, data storage, and inconsistent activation were common challenges. Additionally, officers failing to activate body-worn cameras at critical moments has led to concerns over selective recording, undermining trust in the technology, with just over half of officers suggesting on the survey that they have experienced incidents where their body-worn cameras failed to record an event. This was broken down in where 24% cite battery life issues, 22.4% report unreliable activation, and 18.4% mention audio problems. Despite these challenges, 80% of police officers trust their body-worn cameras to capture crucial evidence, but 20% do not. The survey findings confirm the technical issues identified in secondary research, highlighting operational inefficiencies in body-worn cameras technology. While most officers trust their body-worn cameras to function effectively, the substantial proportion experiencing failures underscores the need for technological improvements and enhanced training on body-worn cameras usage.

Public perception of body-worn cameras is generally positive, as they are seen as a tool for police transparency and accountability. Crow et al. (2017) found that most civilians support body-worn cameras use but have concerns about privacy, particularly in residential settings or sensitive situations. Only 11% of surveyed detainees viewed body-worn cameras as a serious invasion of privacy, suggesting that most individuals accept being recorded in public. While secondary research suggests that privacy concerns are relatively low, survey findings indicate that over half of officers have encountered resistance to body-worn cameras. This suggests that while the general public may support body-worn cameras in principle, individuals in specific situations may object to being recorded, leading to potential conflicts between transparency and privacy rights. 53.8% of officers have been asked by members of the public to turn off their body-worn cameras whereas 46.2% have never encountered such a request.


5.3 Conclusion

This chapter has effectively carried out a comprehensive comparison between the initial secondary research conducted at the beginning of this dissertation and the findings derived from the survey. The survey was specifically designed and distributed to response police officers to gather their perspectives, experiences, and insights regarding the use of body-worn cameras in their daily policing duties. Through this comparative analysis, the study has explored how theoretical perspectives and existing literature align with or differ from the real-world experiences and opinions of frontline police officers who actively engage with body-worn cameras in various operational contexts. Body-worn cameras generally promote de-escalation and reduce excessive force, but officers' experiences vary. While research shows a decrease in force, some officers believe body-worn cameras increase hostility and scrutiny. Complaints against police have declined with body-worn cameras adoption, but overall complaint numbers remain high. This suggests that while body-worn cameras deter misconduct, they do not eliminate public dissatisfaction with policing. Body-worn cameras significantly enhance evidence collection and prosecution rates, particularly in cases like domestic violence. However, public resistance to being recorded can limit their effectiveness. Technical failures are a major concern, confirming issues identified in secondary research. Privacy concerns persist, with a significant portion of the public requesting body-worn cameras be turned off. This highlights a tension between transparency and personal privacy. Overall, body-worn cameras provide substantial benefits in transparency, accountability, and evidence collection, but they also present challenges in implementation, perception, and reliability. 


5.4 Introduction of recommendations

The preceding chapter of this dissertation provided a comparison between the initial research presented at the beginning of this study and the findings gathered from the survey that was specifically designed and distributed to active-duty police officers. This survey aimed to capture their perspectives and experiences regarding the use of body-worn cameras in policing.

In this chapter, there will be an in-depth discussion regarding the recommendations that have emerged from the research conducted in this dissertation. These recommendations will focus on the implementation and effectiveness of body-worn cameras in policing, highlighting how their use can contribute to improvements in various aspects of policing practices.

5.5 Recommendations 

One of the primary concerns surrounding body-worn cameras is the inconsistent activation of these devices during critical incidents. To ensure transparency and accountability, police forces should implement mandatory activation policies, requiring officers to activate their cameras during all public interactions, particularly in high-risk scenarios such as stop-and-search procedures, use-of-force incidents, and domestic violence incidences. Additionally, automated activation systems should be integrated into policing. These systems can trigger body-worn cameras in response to specific events, such as the unholstering of a weapon or the activation of emergency vehicle lights. To enforce compliance, stronger accountability measures should be introduced, including random audits and disciplinary actions for officers who fail to activate their cameras as required. The evidentiary benefits of body-worn cameras are well-documented, particularly in domestic violence cases where victims often withdraw their complaints. Expanding the use of victimless prosecutions can ensure that legal proceedings continue even when victims choose not to cooperate. To facilitate this, officers should receive specialised training on how to document verbal and non-verbal cues of distress in body-worn camera footage, ensuring that such evidence can be effectively used in court. Furthermore, closer collaboration with the Crown Prosecution Service is necessary to establish standardised protocols for assessing body-worn camera footage as primary evidence in criminal proceedings. By refining evidence collection strategies, body-worn cameras can significantly enhance the likelihood of securing convictions in complex cases. 

Public trust in policing is closely linked to the ethical use of body-worn cameras. While these devices improve transparency, they also raise privacy concerns, particularly regarding recordings in private residences. To address this, police forces should establish clearer guidelines on privacy, ensuring that officers notify individuals when recording in private settings. Public education initiatives should also be launched to inform communities about how body-worn cameras function, when they are activated, and how the recorded footage is used. Additionally, stronger redaction policies should be enforced to protect the privacy of uninvolved individuals when footage is publicly released or used in legal proceedings. By addressing these concerns, police forces can enhance public confidence in the use of body-worn cameras therefore could assist in capturing key evidence rather than victims requesting the device to be turned off.

 While body-worn cameras contribute to greater police accountability, continuous monitoring can have unintended psychological consequences for officers. Increased scrutiny of their actions can lead to heightened stress levels, which may impact their performance and decision-making. To mitigate these effects, mental health support programs should be implemented, offering officers resources to manage stress and cope with the pressures associated with body-worn camera usage. Additionally, officers should be granted controlled access to review their footage before writing reports, ensuring that they can provide accurate and detailed accounts of incidents. Clear policies should also be established to ensure that body-worn camera footage is used constructively in performance evaluations rather than punitively, thereby fostering a more supportive working environment for officers.

Technical limitations, such as battery life, camera malfunctions, and data storage concerns, can undermine the effectiveness of body-worn cameras. To address these issues, police forces should invest in advanced body-worn camera technology featuring improved battery life, automated recording triggers, and enhanced durability. Secure cloud-based storage solutions should also be implemented to prevent unauthorised access, tampering, or data loss. These systems should include detailed audit trails, ensuring that only authorised personnel can access footage for legitimate investigative purposes. Furthermore, extending the video retention period beyond 31 days for non-evidential footage would allow for more thorough post-incident reviews and better handling of public complaints. Strengthening data management practices will ensure the integrity and reliability of body-worn camera recordings.

5.6 Conclusion 

In conclusion, the integration of body-worn cameras into modern policing has brought significant advancements in transparency, accountability, and evidence collection. However, their full potential can only be realised through well-defined policies, technological enhancements, and ethical considerations. Ensuring consistent activation, strengthening compliance measures, and leveraging automated systems are essential steps toward maximising their effectiveness. Additionally, refining evidentiary procedures, particularly in domestic violence cases, can improve prosecution success rates and uphold justice even in the absence of victim cooperation.

While body-worn cameras have the capacity to enhance public trust, concerns regarding privacy and ethical use must be addressed through clear policies, public education, and stringent redaction practices. Furthermore, police forces must acknowledge and mitigate the psychological impact of continuous monitoring on officers, ensuring that support systems are in place to maintain their well-being. Technological advancements, including improved battery life, secure storage solutions, and extended data retention, are also necessary to overcome current limitations and enhance the reliability of body-worn cameras.

By adopting a balanced approach that considers both the operational benefits and challenges of body-worn cameras, policing can create a framework that not only strengthens policing practices but also fosters trust between the police and the communities they serve. The continued refinement of policies, training, and technological capabilities will ensure that body-worn cameras remain a valuable tool in modern policing practices.
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