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Changemakers: Building a Personal Brand for Sustainable Employment as a Mental Health & Well-being Practitioner

Introduction
This report presents an action plan on how to gain employment in Aneurin Bevan University Health Board as a Band 5 Mental Health and Well-being Practitioner in the 24/7 crisis response service of the Aneurin Bevan University Health Board. It also offers me a critical self-assessment of the essential employability skills that are needed in this tele-based, remote position and then proceeds to critically analyse my existing competencies, based on the ten years of hands-on experience in a direct care environment. The main part of this report is the systematic action plan aimed at closing the reported skills gaps, especially the need to adapt the practical experience to the telehealth setup. More than that, it discusses how this can be accomplished to create a strong personal brand, market a professional persona, and establish a solid network to achieve an effective and sustainable professional career in urgent mental health assistance. The necessity to use my broad range of experience in a different position is what has driven me to seek this particular position as an initial point of contact with those who are in acute distress.
Job Advertisement
The job role I selected in this report is that of a Mental Health and Well-being Practitioner (Band 5) at Aneurin Bevan University Health Board. Advertisement of the vacancy was through the NHS Jobs portal and provides a detailed example of the job description and person specifications, which form a critical aspect of the analysis of the requirements of the position.
[image: ]
Reference for Job Advertisement:
nhsjobs.com. (2025). Job vacancy: Mental Health and Well-being Practitioner, Aneurin Bevan University Health Board, Pontypool | trac.jobs. Nhsjobs.com. https://www.nhsjobs.com/job/UK/Newport/Pontypool/Aneurin_Bevan_University_Health_Board/Mental_Health/Mental_Health-v7566093?_ts=22515
Summary of Job Advertisement:
· Job Title: Mental Health & Well-being Practitioner
· Band: Band 5
· Employer: Aneurin Bevan University Health Board
· Location: Ty Clarence House, Pontypool (working remotely via telephone/video)
· Job Description: The position is a core component of a 24/7 first response service to mental health (111 service). The practitioner initially meets the people in crisis, thus triage, risk estimation, and provision of short-term psychosocial interventions through telephone and video. The job involves humane communication, leading to self-distress management, and referring to relevant clinicians or services where such is imperative.
· Person Specification (Essential Criteria): Education to degree level or experience. Critical qualities are experience in the provision of mental health services, remote work, robust analytical and judgment abilities, flexibility for remote work, and excellent skills in communication and information technology.
Job Role: Employability Skills
The mental health & well-being practitioner position requires a specialized and distinct set of skills adapted to a telehealth setting. The job description shows that there were a number of important employability skills.
To begin with, there are the high-level remote communication and therapeutic relationship establishment. As opposed to face-to-face interaction, practitioners have no alternative but to use full body language to create trust and deliver empathy. PYGALL, 2023). The candidate profile is categorical that I must be able to establish rapport and communicate kindly on the phone after speeding up the process (ability to quickly establish rapport and communicate compassionately over the phone). This ability is essential in calming down distress, collecting sensitive data, and providing a safe environment to vulnerable callers.
Secondly, effective triage requires the triage worker to have sharp analytical and judgment skills. The practitioner, as the first point of contact, will have to quickly weigh complicated circumstances, find risk factors (including safety considerations), and determine the best way to proceed. This is in the form of interpreting verbal messages, comprehending social determinants of mental health, and making critical decisions independently, as reflected in the fact that they must work on their initiative (Sockalingam et al., 2022).
Third, emotional self-management and resilience are needed. The job entails working with highly emotive situations and troubled/anxious/worried people. The person specification mentions that the individual must be able to identify the needs of their own well-being and apply the skills to achieve satisfaction of their own well-being. This is critical towards avoiding burnout and ensuring the high professionalism and empathy needed to make each call on a high-pressure, 24/7 service (Grant and Kinman, 2015).
Lastly, there are procedural competence and organizational skills required. Practitioners will need to balance their personal workload of working in a high-flow area, correctly record calls in their databases such as Adastra, and know how to escalate a call or make a so-called warm handover to another service. It will need a combination of time management, IT knowledge, and the knowledge of local policies and pathways to services.
Evaluate Your Own Skills
This segment entails a self-reflection exercise where my skills are compared to the exact proficiencies of the mental health practitioner experimental job, based on ten years of experience as a health care assistant (HCA) working in an environment of residential care.
Self-Assessment and Existing Experience
My experience as an HCA over the past decade gave me a profound and informative insight into the process of assisting patients with intricate needs, including mentally challenged patients. I have a Level 3 and level 4 Diploma in Health and Social Care and have undertaken such a variety of training that I have completed a Safeguarding course, dementia care, and conflict resolution courses. My first and probably most important qualification to undertake this position is my direct, long-term experience, which is acceptable to the person specification in place of a degree (educated to degree-level standard or equivalent level of experience).
Strengths
My biggest strength is my ability to successfully deal with emotive situations and interact with upset people, which has been proven. This is in line with the main role of the job. This experience, by sheer volume and depth, is my unique selling point (USP). My ten years of practical experience in rapport building, empathy, and assisting vulnerable individuals is a solid framework for updating these skills to a telephony-based environment. My work in a multidisciplinary care team, where I am involved in the care planning, also satisfies the requisite requirements in collaborative working. The emotional requirements of the job would need tenacity and dedication, and I attest to it through my long tenure.
Areas for Improvement
The primary competence gap in my professional portfolio is the transition from remote practice to face-to-face. Though I hold the fundamentals of communication, I have no official training or practice in using technology and phones to examine patients and their potential risks. I must train the skill of making structured judgments without references. Moreover, I am not familiar with any of the aforementioned psychosocial interventions, which are short in nature, or the Adastra NHS IT systems. Although I possess elementary IT skills, the employer requires excellent telephone and IT skills, which suggests that more advanced skills must be met. Lastly, but most importantly, my working experience involves greater participation, but this position involves a greater degree of autonomy, independent decision-making, and clinical judgement.
Who Can Help?
To overcome these gaps, I will fall back on a number of sources. The training providers who provide short courses in telephone counselling and mental health triage are specialists. Direct experience and mentoring in telephone support would be priceless, and volunteering with an organization such as the Samaritans or a local crisis line would be invaluable. According to the Aneurin Bevan University Health Board itself, successful candidates obtain a full training package, which will be quite essential in acquiring service-specific processes and systems. Lastly, engaging existing telehealth professionals through professional networks may also offer useful tips on skill adaptation.
Create an Action Plan and Timeline
This two-year action plan will be necessary to ensure that the required gaps between my current experience and my job requirements are bridged to successfully transition to the position of Mental Health and Well-being Practitioner. The SMART principles guide the plan (Bjerke & Renger, 2017).

Action Plan and Timeline (Next Two Years)
	Timeframe
	Objective
	Specific Actions
	Resources Needed
	Measurement of Success

	Months 1-6
	Develop Core Remote Support Skills
	1. Complete an accredited online course in 'Telephone Counselling & Support Skills.' 
2. Complete a 'Mental Health First Aid' certification. 
3. Begin volunteering 4 hours per week at a national crisis hotline to gain direct telephone support experience.
	Online course providers (e.g., CPCAB), MHFA England/Wales, and the crisis line volunteer training program.
	Course certificates obtained; completion of 50+ hours of supervised volunteer telephone support.

	Months 7-12
	Build Knowledge of Interventions and Systems
	1. Take a CPD course on 'Brief Psychosocial Interventions' (e.g., introductory CBT/DBT techniques). 
2. Research and familiarize myself with the Adastra patient management system through online tutorials and NHS digital resources. 
3. Research the specific services available within the Aneurin Bevan UHB area to understand signposting pathways.
	CPD providers, YouTube tutorials, the NHS Digital website, and the Aneurin Bevan UHB website.
	CPD certificate obtained; ability to articulate the basics of 2-3 brief interventions; creation of a personal directory of key local services.

	Months 13-18
	Application and Interview Preparation
	1. Update my CV and personal statement to explicitly map my 10 years of experience to every point on the person specification, using the STAR method. 
2. Proactively search for and apply to the Mental Health & Well-being Practitioner role or similar telehealth positions. 
3. Prepare for the assessment of "managing a difficult phone call" by conducting role-play scenarios with a mentor or careers advisor.
	University careers service, CV templates, volunteer supervisor/mentor.
	Securing an interview for the target role and positive feedback from the mock interview/assessment.

	Months 19-24
	Secure Role and Excel in Training
	1. Successfully navigate the interview and assessment process. 
2. Upon securing the role, fully engage with the employer's "comprehensive training package." 
3. Establish a strong relationship with my line manager and supervisor to support ongoing development.
	Job offer, employer's induction and training materials, and supervision sessions.
	Job offer received and accepted; successful completion of the mandatory training period.



Building Your Personal Brand
The personal brand that I will establish will be based on the story of Proven Experience, New Focus. What this brand tells me is that I am not an entry-level job seeker but rather an expert care professional who is trying to strategically focus my skills on an area of need that is a specialty: remote crisis support. My brand communication statement focuses on trust, adultness, and psychological empathy towards human suffering, now applied to a new channel.
This will be mainly through LinkedIn. My headline will be changed to Experienced Health and Social Care Professional | Specialist Credential Development in Remote Mental Health Triage and Support. The summary will narrate my life story and how the dots have been joined between a decade of practical experience and my dream to occupy this particular practitioner position. I will post articles and information connected with telehealth, mental health emergency care, and the significance of the social determinant of health to illustrate my adherence to all the values and areas of knowledge expected of the job description (Clark, 2017).
Promoting Your Professional Identity
To market my professional identity, I need to make sure that I effectively and vividly convey my personal brand to the Aneurin Bevan University Health Board on a regular basis. The cover letter and CV will be thoroughly customized. All my HCA experience points will be reformulated in a way that brings out their applicability to the practitioner role. To take an example, the assisted distressed residents will change into demonstrated ability to develop rapid rapport and de-escalate very emotive situations with acutely distressed individuals, a fundamental skill of telephone-based crisis intervention. In my cover letter, I will directly engage with the clause on the equivalent experience, pointing out that ten years of practice have provided me with judgment and the strength that could be missing in an academic background alone.
I will have a professional and focused online presence. I will have a complete profile with endorsements of such skills as empathy, communication, and problem-solving by past managers in my LinkedIn profile. This online presence will serve as a third-party confirmation of my assertions, which will form a unified and persuasive professional image that is directly on par with the demands of the role (Smolarek & Dzieńdziora, 2022).
Building a Network for Successful Employment
Networking will be important to obtain knowledge, mentorship, and recognition in the particular area of NHS telehealth. My networking plan will be focused and aggressive. On the one hand, my initial approach will be to rely on LinkedIn to introduce me to people who already hold comparable positions, especially in NHS Wales and, hopefully, in the Aneurin Bevan UHB. I will send individual connection requests stating that I am interested in their work and the research problem of remote mental health support. This is aimed at gaining experience of what to do and being a face to reckon with in that professional circle (Ryan, 2015).
Secondly, my volunteer experiences with a crisis line will offer me a priceless base of colleagues and managers who will be specialists in specific areas with which I must learn. This community practice will serve as the source of experience, support, and possible professional sources.
Lastly, I will contact other professional organizations, such as the RCN (as an associate member) or other mental health organizations (Royal College of Nursing, 2023). Engaging in their webinars and online discussion forums on mental health and digital health will enhance what I know and bring me into the circle of leaders and practitioners in the field to enable me to keep up with best practices and developments in services (Spann et al., 2025).
Conclusion
The set of actions outlined in this report will allow securing the position of Mental Health and Well-being Practitioner. Taking advantage of the job description regarding its express consistency with regard to recognizing equivalent experience, my overall background of ten years of hands-on care experience is to be considered as a core qualification. The analysis reveals one of the obvious strengths of my established resilience and interpersonal abilities and recognizes the particular flaws in remote assessment and intervention methods. The two-year action plan offers a realistic and practical road map that will close these gaps by offering specific training and experiential learning. With my development of a personal brand of proven experience, new focus, and many active networking efforts in the telehealth space, my prospective employment in this sector will complete me as a perfect choice. I am determined to use the already developed interest in patient care and transform it into this crucial, distance-based part of this profession, where I can have an instant and substantial contribution as the first contact to crisis patients.


Reference List
Bjerke, M. B., & Renger, R. (2017). Being smart about writing SMART objectives. Evaluation and Program Planning, 61(1), 125–127. https://doi.org/10.1016/j.evalprogplan.2016.12.009
Clark, D. (2017). Entrepreneurial you : monetize your expertise, create multiple income streams, and thrive. Harvard Business Review Press.
Grant, L., & Kinman, G. (2015). Emotional Resilience in the Helping Professions and how it can be Enhanced. Health and Social Care Education, 3(1), 23–34. https://doi.org/10.11120/hsce.2014.00040
nhsjobs.com. (2025). Job vacancy: Mental Health and Well-being Practitioner, Aneurin Bevan University Health Board, Pontypool | trac.jobs. Nhsjobs.com. https://www.nhsjobs.com/job/UK/Newport/Pontypool/Aneurin_Bevan_University_Health_Board/Mental_Health/Mental_Health-v7566093?_ts=22515
Royal College of Nursing. (2023, July 21). Well-being Self Care and Resilience | Subject Guide | Royal College of Nursing. The Royal College of Nursing. https://www.rcn.org.uk/library/subject-guides/wellbeing-self-care-and-resilience
Ryan, P. (2015). How to network your way to success. S.L.] Improve On You.
SALLY-ANNE. PYGALL. (2023). Telephone Assessment in Primary Care.
Smolarek, M., & Dzieńdziora, J. (2022). Impact of personal branding on the development of professional careers of managers. Um.edu.mt. https://www.um.edu.mt/library/oar/handle/123456789/97580
Sockalingam, S., Leung, S. E., Ma, C., Hawa, R., Wnuk, S., Dash, S., Jackson, T., & Cassin, S. E. (2022). The Impact of Telephone-Based Cognitive Behavioral Therapy on Mental Health Distress and Disordered Eating Among Bariatric Surgery Patients During COVID-19: Preliminary Results from a Multisite Randomized Controlled Trial. Obesity Surgery. https://doi.org/10.1007/s11695-022-05981-6
Spann, M. N., Hua, M., Shimbo, D., Begg, M., Gartrell, R., Momen-Heravi, F., Accordino, M., Connolly, E., Einstein, A., Dimitropoulou, K., Chang, B., & Vardarajan, B. (2025). Keeping the network alive: The importance of professional social networks for long-term research career development. Journal of Clinical and Translational Science, 9(1). https://doi.org/10.1017/cts.2025.10105

image1.jpeg
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





image2.png
Main area:
Mental Health )

Grade:
Bands CARING FOR YOU
AND YOUR FUTURE

Contract: W.
S

Fulltime -37.5 hours
per week (Fullrotation

wenoez | Mental Health and Wellbeing
sobrer: Practitioner

040-ACS332-1125
Band 5

Employer:
Aneurin Bevan

Unversity Heath We encourage applications from all with protected characteristics and

Eoard from those in the Armed Forces Community. Applicants are invited to
comployertype: apply in Welsh, any application submitted through the medium of Welsh
NHS will not be treated less favourably than applications made in English.

Site:
Ty Clarence House:

Please let us know if you have any particular requirements to enable
you to participate in the application and selection process. We will be

Town: pleased to discuss any reasonable adjustments OR SUPPORT needed. If
ontypool

Pontyp: ou need any documents in a larger font or a different format (such as
Salary: braille) please either contact the recruiting manager named in the job

231516238364 per " B et




