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	Professional Development and learning is one of the most important aspects of a person life. A person develops several important and key skills during every stages of life. .These skills are not only valuable but essential in determining once personal and professional development. In this report I am going to use several models and theories to depict my professional career development. For the purpose of the report I will be using life line exercise, VAK learning style, SWOT, SMART objectives, Johari Window, skills that one will need to meet the recruitment and selection, aspiration and career ambitions and a detailed personal development plan,(Stella,2010). 
Lifeline Exercise of My Journey 
	 I was born in Norther Province of Sri Lanka in 1970, just like any normal child my early days also started with joy and happiness, as the time past things changed because of the ethnic conflict in the region, going to school or playing around the neighbourhood and socialising become practically impossible. Days and night I was haunted with fear as there was constant shelling because of the ongoing war between the Sri Lankan army and LTTE. My parents were determined give me the basic education and the skills that I will need in order to prosper in my life. In spite of all the odds and hostility my parents helped to me to get both primary and secondary education. In the late 80s the place become too hostile to live and my parents decided to move out. In 1990 I and our family moved to the UK. Life was never easy away from home but I had faith, hope and determination that I will be able to turn the table of fortune in my favour and achieve my personal and professional ambitions. Having moved to UK, I felt that I should pursue my childhood dream. Growing up as a child I had great interest in arts, painting and beauty products. My interest from childhood days was the motivating factor for me wanting to become a beautician. I started to work in a local salon to develop the skills that I need to be a beautician. Initially I had issues with language with time I improved my communication skills. My employer was very supportive and helped me to complete Level 2 and 3 diploma in beauty technician course. With time I improved my technical skills and my interpersonal skills also improved. I started to understand the nature of the business. I got married at 25, it was bit hard to manage both professional and personal life. Being a working women and looking after family was never easy. My family expenses increased after having kids. I started to look for options through which I can not only increase my earnings but also progress with my career. My friend advised me about further education. Given the fact I wanted to start my own business I took the advice and decided to join the course in Level 4 certificate of higher education in skills for the workplace. I enjoyed each and every module taught in the program. It has helped me to understand the importance of communication skills and interpersonal skills at work place. it has also taught me how to work in team and the importance carrying out self-evaluation while doing career planning. I am confident that the knowledge that I gained from this course will allow me to achieve my dream of setting up my own business in the future,(Stella,2010). 
[image: ]
Motivation
	There are multiple factors that helps me to stay motivated and helps me to achieve the personal development that I will require in order to achieve my goals and objectives. One of the key factor that motivates me is my family. My husband, kids and parents have been the source of inspiration which has allowed me to overcome all my obstacles and helped me to be whom I am today. I am self-motivated, I always strive hard to achieve my goals and dreams. I look for inspiration from other people and stay motivated. I don’t give up easily I put my best efforts to achieve my goals and objectives. It was never easy for me in the early stage of my career, I had to go through lots of ups and downs but that didn’t stop me from trying. Eventually my hard work paid off as I manage to complete my level 2 and 3 and currently working for one of the reputed salons in London. I am confident I will be able to apply the same in the current course and complete the course successfully and start my own business soon or later,(Andrew,2017). 
Learning Style 
	Different people have different method and style of learning. I use all the three functions which is visual, auditory and kinaesthetic. I use visual my visual skills to learn simple things at work and home these includes how to use an object or a method or working style when it comes to doing a design etc. I rely on my auditory skills in following instructions particularly for telephone conversations or when I am instructed to do carry out a certain task at work. I rely on kinaesthetic skills while I learn new skills which I am not familiar with eg: as beautician one will have to understand the nature of the skin in order decide the choice of the base one can use for the person. When I started my career I had to rely on my kinaesthetic skills to understand the skin texture before I create the base, as I gained experience over the years I have started to use my visual skills to understand the nature and texture of skin which helps me to prepare my base to do the make up for the clients. Personally all the three attributes are important. I often use my visual skills to understand customer’s body language and their perspectives which helps to me to adjust things and provide them with better customer service. my auditory skills helps me in improving my skills during training and development and it also allows to improve my listening and follow the instructions. Kinaesthetic skills helps me to learn the hands on things at work which is handy as it allows me to learn complex tasks more easily,(Andrew,2017). 
SMART Objectives 
	It is a type of management tool which allows to set up specific goals and objective for the purpose professional development. I would like to apply this tool for my professional career development. My specific goal is to start up my own beauty salon in the future, the nature of the business will not only to provide beauty service but also supply homemade cosmetic products. I want to open a shop in London over a period of time I want to expand the business to other areas in London and expand the business. I want to be realistic about my business plan expansion as it will require huge amount of capital investment expand the business. London being an expensive city and the business rates are very high so I don’t think I will be able to expand the business alone. Hence I will look to form partnership with friends and other businesses in the same sector which will not only help me to get access to extra capital that I need at the same time it will give me the flexibility in controlling the business operation. I want to start my business in another five year time and expand the business operation with the time line of 10 years. That 10 year time will not only give me the time that I need to get my return of profit but also it will give me the time that I need to get to know the in and out the industry and it will allow me to understand the nature and complexities associated with partnership formation,(Andrew,2017). 
SWOT Analysis 
	SWOT analysis is a situation analysis tool which is commonly employed to assess the list of internal and external factors which will affect prospects of business expansion. I will use SWOT analysis to assess my strength, weaknesses, opportunities and threats that I may encounter in my professional career planning and development,(Mitchell,2017). 
· Strength- my strengths are I am very confident and independent working women. I am self-motivated and always look for challenges in life. I have never give up attitude. I get inspired listening to the success stories of others. I am very fast learner and I get well along with people which has been one of the strongest assets which has helped me to get along with my colleagues and customers. I pay attention to details, I am loyal, trustworthy and committed,(Mitchell,2017). 
· Weakness-  I am very sensitive person, I get upset easily. When I get upset I cannot concentrate or focus on the things that I am doing. I try to help everyone by going out of the line. I am a slow learner but with time I can pick speed and carry out tasks on time,(Mitchell,2017). 
· Opportunities- being a beautician gives a me flexible career. It enables me to work for my employer at the same time it allows me to work as independent freelance beautician. So it gives option to work for another person at the same time run my own business. this not only helps to increase my income but also it helps to improve my confidence, management, administration and interpersonal skills,(Mitchell,2017). 
· Threats- negative thoughts, financial constrain, overworking these things often affect my confidence and personal wellbeing. I have been trying to balance my personal and professional life. trying to be with people who will have positive influence on my life so that the level of negativity surrounding me will be low. I am trying to improve my skills which will allow me to get a better job so that my financial burden and constrain will be low,(Mitchell,2017). 

Johari Window 
	
	Known to Self 
	Not Known to Self 

	Known to Others 
	· I am from Sri Lanka 
· I am a beautician 
· I have done level 2 and 3 in beauty and therapy 
· I work in salon and I am self employed 
· I am doing level 4 course 
· I am married and have two kids 
	· That I am extremely skill full with my work. 
· Having huge potential to achieve growth and success. 
· I am an migrant 


	Not Known to Others 
	· that I am pursing a degree course 
· going to start my own business 
· working to develop partnership style of business 
· I like art and painting 
· I like cooking and I a professional chef. 
	· that I have natural interest for colours and sculptures 
· that I would come to UK and become a beautician 
· that I would want to pursue a degree in management at the later stage of my career. 



Force Field Analysis 
	Force field analysis is a framework which helps to assess and understand the list of factors which will influence the situation and how it affects the decision making process,(Mitchell,2017). 


	My Skills 
	Skills that I will have to improve for my Job 

	Understanding my skills and limitations is essential for me to develop my skills. My skills are paying attention to details. Ability to work under pressure, communication skills, people skills. I am hard and smart worker. I can meet the deadlines and work under pressure. I have good experience with several areas of beauty therapy. 
	the list of things that I will have to improve in order to meet the requirements for the job are my writing skills, professional development skills this includes team working, effective organisation skills, time management. I will need to get a degree or higher level certification in beauty therapy to carry out several other hands on cosmetic treatments. I will also require to get a HCPC registration if I want to carry out cosmetic treatments such as cupping etc. 



Expectation of the World of Employment 
	The world of employment requires not only technical competence but also it requires interpersonal skills. Every employer looks out for both technical and interpersonal skills when hiring people for work. there are several different stages in a recruitment and selection process. the first stage in the process recruitment is defining the role, job specification that a employer wants and advertising the vacancy. When a vacancy arises. Every candidate should look for the job specification and their personal and professional skills if it matches with the specific role. I am aware of the fact that a typical recruitment process starts with the online application process. majority of the employer these days want to assess the skills of the candidates in different from. Some of the skills a an employer want to assess the candidate in the earlier stage of the selection process is numerical, logical reasoning, critical thinking, decision making and analytical thinking. All these attributes of the candidates are assessed by means of psychometric tests. The text stage of the recruitment process will be is the interview stage. This stage is were a candidate is tested with the product knowledge and technical skills. This is also the stage were candidates interpersonal skills are tested. Important interpersonal skills employers will look to test are communication, leadership skills, problem solving skills and time management,. persuading, influencing and negotiation skills. All these skills are very much essential in order to meet the standards and requirements of the employment. Being a beautician I understand the importance of communication skills. Any form of communication made should be clear so that it does not mislead the customer. communication at work is also very important as it helps to reduce the conflict of interest among workers and improves team working. Decision making skills at works helps to handle complex tasks and handle tough situation such as pay raise, staff and customer conflicts. Decision making is very much essential as it helps to foresee the problems and find a preventive measure. It is also very essential that it allows to manage the business operation in an smooth and orderly fashion. Leadership skill is the most important aspects at work place. I really admire my manager for her courage and determination in managing the business. I have learned lot of useful things from her like supporting staff members, motivating them and helping in promoting team work and team coordination. i am confident that I will be able to apply the leadership qualities that I have learned and developed from my manager I can apply in the future when i start my own business. these qualities are essential and vital for creating a strong working relationship between the management and employees,(Stella,2010). 
Career Ambition and Aspiration 
	From my childhood days I have always wanted to be an independent women and have financial freedom. My passion for art and design enabled me to pursue a career as a beautician. I love and enjoy my job. Over the years I have learned several new skills and improved my technical and interpersonal skills as beautician. Current I work as a beauty technician. I just want to do the same for the rest of my life. I want to build and develop my skill and make a progress in my career. I am working on improving my technical skills, part of my employment I am doing several training courses which will help me to improve my product knowledge and acquire key skill that is required for a beautician. My ultimate aim and goal is to be one of the top beautician in the country. the road for the journey is too long I am aware of that and I also know that the I will have to overcome plenty of obstacles in my career path. Every journey beings with a single step and I have started my career journey as a beautician in a small salon. Currently I work as a team leader managing a team comprising of 15 members. I could feel the level of responsibility of being a team leader and managing the trainees. I am aware of the fact that work experience alone won’t be enough for me to reach my goals and objective, which is the main reason I decided to join the level 4 course. Having joined the course I have understand several key and important concepts in work place management and importance of employability skills. The concept that I have learned during the lessons has helped me to manage my team more efficiently it has helped me to improve my communication, organisation skills and team working skills. I could see and feel that all these attributes getting translated in the form of increased level of customer flow and sales volume,(Stella,2010). 
	I have learned several important skills as a beautician from my current job. The skills and experience that I have gained from my current role has enabled me to work as a freelancer. The experience of working as freelancer has improved my people skills and other interpersonal skills and communication. This has given me the aspiration to start my own business in the future. My aspiration is to open a new salon in central and gradually expand the business. I am also exploring the area of developing homemade cosmetic products which is of organic origin and free from alcohol. This is the inspiration that I got from body shop. I believe that I am on the right track and I will continue to develop my skills and gather the resources that I will need in order to start my own business in the future. The knowledge, skills and experience that I have gained over the years has been the source of inspiration and drives me claim the ladder of success. The same level of motivation and determination I am confident that I will not only a graduate in 2 year time but also will be able to own a business of my own,(Stella,2010). 
Personal Development Plan 
	
	Short term time frame 
	Mid-term time frame 
	Long term time frame 

	My goals 
To be a beauty therapist 
	The focus for the first 3 to 6 month is to brainstorm and make a decision about the college where I want to study and also decide about the choice of placement. Because I will have to access the content of the course so that I get to know the theoretical aspects of the technique that I am going to learn. I will also have to assess the options for funding the course. I will have to look to see the kind of help that I will be getting from student finance which will enable to start the course or I will have to look to self-fund by doing overtime,(Stella,2010). 
	Having started the course my priority is to learn and familiarise the college and work environment. get to know the staff and students. Understand how the environment works. Develop good networking skills and form connection. Learn from senior students, staff and from experienced works about the key attributes to a be good beauty therapist/ 
	My long term goal is to get 3 years of work experience in a beauty salon and start my own business. to start of with I will look to explore all the options of working as a freelancer. This will help me to get the valuable experience of working self employed. The next step will be is to explore the ways and means to gather funds for investing in the business and look to explore the options of ownership style of business, market research to select the area were I will get the best return of profit for my investment,(Stella,2010). 

	Skills and Knowledge to be learned 
Facial cleansing, massaging, toning, eyebrows shaping, eyelashes colouring, pedicure, manicure, treatment of nails, nail art, laser assisted hair facial and body hair removal. Non-surgical treatment such as cupping, UV treatment  and spray tanning. 
	Having started the course I will have to understand the concepts that in the class. I will have to get familiarised with the technical terms and also should understand the nature of the products, type of skin allergy and skin reaction that cosmetic procedure will cause. I should also develop the knowledge about how to prevent and manage accidents and incidents at work. 
	Level 5 and level 6 are advanced level of learning in beauty therapy. Hence I will look to take time to learn each and every technique involved. My plan would be to keep things simple which is to learn the theoretical aspect of a technique for the first three months and get a hands on experience at work. this approach will not only help me to understand the theoretical aspects it will also help to me get practical experience with the respective technique. Any difficulties that I have faced with during my practice I can apply my theoretical knowledge to get a better insight in handling such a situation in the future. 
	Having gained the theoretical knowledge and hands on experience of different methods and techniques. My focus will be is to develop the knowledge and understanding of the clinical and cosmetic procedure. I will also look to familiarise with all the codes of good clinical practice and the ways of getting the HCPC registration and applying for the licence to carry out the practice. 

	Next Steps 
By joining level 5 and level 6 courses in beauty therapy. Will have to take one year of work placement to learn and develop the skills need for non-surgical techniques such as laser hair removal, cupping, UV treatment and spray tanning before I get the HCPC registration certificate without which I won’t be able to perform cosmetic clinical procedures. 

	I will have to create a check list about the list of college that offers level 5 and 6 course in beauty therapy. Will have to assess the type of support that college will be providing to the student this includes class room based training and work placement. I will have to understand the entry criteria, fee structure and number of days that I will have to attend classes and placement,(Stella,2010). 
	I will look to gain the experience that I need from the course at the same time from work placement. The experience from the course and work placement will help me to determine when I can actually look to apply for the HCPC registration. The standard requirement for HCPC registration is one year so I will look to develop all the key skills that are needed to get the registration hence I can carry out clinical cosmetic procedure.
	Will look to gain all hands on experience in cupping, PRP, laser hair removal and other non-clinical methods. Will get the GLP practice certificate and also HCPC and will look to work in a HCPC registered cosmetic surgery to develop my skills in cosmetic procedures. I will also look to understand and explore the investment options either to start my own cosmetic unit or will look to form partnership and estimate the pros and cons of both options and start to prepare a financial plan which will help me to start my own business in a years time. I will also look to assess the CQC requirements that are need to in order to get the licence to carry out cosmetic procedure,(Stella,2010). 



Conclusion 
	Professional career development is very much essential and vital. The course given a great insight about what I will have to do develop my skills. What are the areas that I will have to focus. The list of factors that I will have to take into consideration in order to start and run my own business successfully. The above discussed attributes in combination with my skills, determination and self- motivation I am confident that I will be able to achieve my career goals and dream within the set time frame. 
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