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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28.09.2023

To be completed by learner. 









	Context - Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).

A parenting assessment session for a pregnant mother was chosen for the observation to ensure a range of skills could be observed. This piece of work was to gain information to assist in providing context of mother’s ability to provide for her Unborn’s needs under public law outline (Welsh Government, 2018). Mother had a child removed from her care at birth under three years ago and this assessment was to identify the changes in her circumstances since this time (Beesley, 2010). The unborn baby was placed on the child protection register due to concerns surrounding mother’s current lifestyle in terms of substance use, gang related crime, domestic and community violence and avoidance of essential health services (Welsh Government , 2019). 

Mother lives in the centre of the Local Authority however the meeting was arranged in the Local Authority building. This was due to the risk of anti-social behaviour of mothers associated and the danger to professionals. The visit with mother required two people to be in attendance as mother had disclosed a high daily intake of poly-substance use (Social Care Wales, 2011). This session was the third to be undertaken and a lovely rapport had been built with mother. Under the “active offer”, it had already been established that mother is white Welsh and her first language was English and that this was her preferred method of communication (Welsh Goverment, 2010). Mother was offered transportation to the meeting however declined, stating she would like to walk. 

Consent for the observation and to disclose information under the data protection Act 2018 and was gained from mother prior to the meeting via a phone call and the context for the observation was explained in full.  Mother was made aware that in the session we would be discussing her strengths and that the meeting would be lighter in content that the two previous meetings and this would be an opportunity for her to discuss her parenting skills (Social Care Wales, 2011).
Word count 328



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


The Welsh Language Measure 2011 promotes the key principles of the “Active offer” stating, Welsh language should be treated no less favourably than the English language. I am not a Welsh speaker however I understand, a person centred bilingual service creates trust and respect, and effectively meets the need of the user. The Social Services and Well-being Act 2014 defines the principles underpinning ‘well-being’ and identifies several factors, for example: having regard for the views, wishes and feelings of the individual; promoting and respecting the dignity and independence, and having regard for the characteristics, culture and beliefs of families (Social Care Wales, 2011). 

I used a co-productive approach to share of power and achieve the best outcome for mother, ensuring anti-oppressive and anti-discriminate practice (BASW, 2014). When mother’s culture and communication needs were understood, it opened up avenues to critical analysis in assessment and to provide a personalised holistic service (Adams, Dominelli, & Payne, 2009).  This approach empowered mother to make informed decisions for her own needs. Understanding the wishes of mother and her community culture led to local resources being accessed, this improves service and also encourages social inclusion (SCW, 2017). Prior to the observation I have gained a good knowledge of mother’s preferences in regard to cultural and linguistic and have been able to ascertain that mother would like to communicate in English. In terms of culture, mother has been embedded into a risky environment and she has needed to remove herself in location and also cut off from her supportive network in order to stay safe. Reflecting on this, mother must be feeling ungrounded due to this transition and will require sensitivity to help her feel supported and secure in her new environment. I felt mother would need to gain inclusion in her new environment to ensure she developed her own support network, which will ensure the critical analysis explores her past attachment and future resilience (Social Care Wales, 2011). 

I have carried out two previous sessions with mother and this allowed me to build a positive and trusting relationship with her. I felt that the communication regarding the observation needed to be transparent and that preparing mother for a new person to join the meeting was essential (Social Care Wales, 2011). Ordinarily I would not have chosen to introduce a new person to attend the session due to the sensitivity of the work being carried out and the power imbalance which may have been present, however a change in worker was due naturally. Mother suffers anxiety and so I was aware that she may wish to postpone the meeting until the usual member of staff was available and this was openly discussed with her (BASW, 2014). Mother advised that she did not mind a change in worker and was happy for the meeting to be a part of my ongoing learning. 

Due to mother’s substance misuse and risk of the violent behaviours of her associates, all meetings needed to be undertaken in a secure location, I was aware that this could lead to discriminative practice. The confidential room available to us was large, warm, with a grand boardroom feel. I personally felt that this formal environment did not provide the atmosphere to base positive communication on and may be oppressive (Adams, Dominelli, & Payne, 2009). Mother however felt at ease and advised that this helped her view how serious the assessment was, she felt that was a good motivation for her to peruse the changes needed to care for her baby safely. I turned my laptop so mother could see what I was typing and made the notes myself. I felt that showing mother the notes allowed her to challenge anything I had taken out of context and give her the opportunity to discuss discrepancies further, it also created further involvement and collaboration (SCW, 2017).

In terms of the content discussed during the meeting I was aware that in prior sessions Mother disclosed her childhood was traumatic and it must have been difficult for her to verbalise these incidents  (NHS, 2024). During this observation, I chose the topic of discussion to be based on strengths, this was partly due to the intensity of the last meetings but also in consideration of a new person being present. I also considered the impact of societal views on mother’s past carer as a sex worker and if my own practice was sensitive to anti-oppression and non-judgemental as I chose not to discuss it or if indeed, I was affirming societal view (Brown, 2008). Mother appeared to thrive in this session and was upbeat chatting about her attributes and skills and wishes. This meeting identified protective factors and allowed mother to feel empowered by her own personal agency, that despite many adverse experiences she was able to see that she was an incredibly strong lady and a survivor. These qualities evidenced that mother was able to draw upon past resilience and would form mother’s support plan for relapse prevention (Social Care Wales, 2011).

Thinking about the skills used in positive communication, I used mirroring techniques to ensure mother felt at ease, we were sat around a table but had moved our chairs so we could face each other a little and could lean upon the table. Mother was quite animated when taking about all of the good experiences she had and when taking about things which made her sad, she would visibly curl her shoulders and put her head down. I used my facial expression to show my feelings and felt that I had smiled a lot and also became more animated when the conversation was positive (Beesley, 2010). At times mother touched upon worrying information and I was able to show empathy in my tone of voice and in my choice of words. I was mindful not to be sympathetic as this may make mother feel undermined and take her power for the situation away. I was also able to sensitively challenge mother on how current worries would impact on her care of the unborn baby and support her to understand the changes she would need to make to ensure the baby was safe (Howe, 2010).

During direct work with families, I often feel that each conversation no matter the context is an opportunity for reflection for both myself and the individual. My agenda during the observation was to gain information surrounding mother’s experiences of routines, working environments, positive relationships, and healthy activities, I also used this communication to find out what mother’s wishes and feelings were for her future and that of her unborn child. I used motivation motivational interviewing (Miller & Rollnick, 2012) to unpick what mother’s goals where and what the barriers to her wishes were. Using Motivational interviewing also allowed me to assess where mother was on the cycle of change by using open questioning, affirming, reflecting and summarizing. In this conversation mother started to think about the positive things that she would like to see happen and she started to question how she would achieve this in a solution focus way (Prochaska & DiClemente, 1986).  During the session I was able to use reflective supervision techniques with mother to help her gain insight into her own decision making and for her to explore areas where she may want to look at different perspectives in the future (SCW, 2020). 

On reflection of this observation, I would say that the session overall had the desired outcome to gain information for assessment, to ensure mother felt safe and able to share her story and also to leave her with not just positive thoughts for the future but also with areas to consider for self-reflection on change (Bottomley, 2019). It is very unfortunate that after this session with mother I was only able to undertake one more face to face meeting with her as she had relapsed and was no longer engaging (Gibson, 2015). Looking back on things that I could have managed differently I would in the future I would prioritise the main areas of concern first within the assessment. Prioritising substance misuse and relationships instead of using the structured approach of the assessment form I may have been able to look at the risk and protective factors in greater depth. I felt when thinking about where I would view mother to be on the cycle of change, I put her further along than she was and this may have given her a false confidence. I need to slow my thinking and have more of a realistic approach in the time it takes to break hereditary cycles (Bassot, 2020). 
Word count 1430


















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she offered to give me a lift
If it wasn’t for Tanya support and passion and hope,  I wouldn’t be where I am 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes 

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared, always is for every sessions. She will explain this on the phone too. Helps me feel anxious 

	  How has the social worker listened to you and respected your views and wishes?

	Yes definitely, so scared about social workers, I feel like Tanya is fighting with me not against

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
	Yes, she can see if I don’t she will go over it, gotten to know each other over the time I feel she knows me 




	How has the social worker’s involvement met your expectations for this visit?

	I feel it has gone well, it has been amazing 

	Are there any other comments or suggestions that you would like to make?
	She is rocking it, nothing I would change 
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