Task 3 – Written report 
Introduction 
My chosen role is a health visitor, because I have personal experience with the support they provide. Health visitors play an important role by providing advice on postpartum recovery, breastfeeding, nutrition, and child development. They also identify issues at an earlier stage, such as signs of postnatal depression for mothers and development issues regarding the children. This report will explain why health visitors are important in health and social care, discuss three key skills they need, explain why these skills are essential, and outline three strategies that could help them improve their practise.
Explain why your chosen role is important in health and social care work 
One of the main reasons as to why my chosen role as health visitor is important in the health and social care work is they can identify any possible health related issues at an early stage. “Health visitor's plan, lead and deliver the Healthy Child Programme (HCP), working with children and families from pregnancy through to age five to promote wellbeing, and ensure any additional needs are identified early” (Prospects ,2025). This information solidifies my reason as to why health visitors are important in health and social work as they can identify issues regarding health early on and work together with families to resolve any issues. 
Some duties that health visitors provide are providing support to women from the late trimester stage to the child’s fifth birthday as well as offer professional guidance and information on aspects such as breastfeeding and postpartum life. I believe that the most important role of a health visitor is assessing a child’s development to identify whether the development is on track or not as this can identify any additional needs the child may have. Skills that are required of a health visitor are empathy, listening skills and patience. “An approachable and empathetic manner, with the ability to build trust and rapport with people from a range of backgrounds”, (Prospects, 2025). The piece of information that I have referenced demonstrates a brief overview of the skills needed for a health visitor.
Evaluation of the skills needed for health visitors in healthcare
I believe the three most important skills that are required of health visitors are empathy, non-judgemental approach, and effective communication. These skills help health visitors build trusting relationships with families, encouraging parents to discuss sensitive issues such as postnatal depression, domestic abuse or concerns about their child’s development. Effective communication enables health visitors to explain advice clearly and ensure families understand the support available. 
The NHS states, “Health visitors work with families to improve the health and wellbeing of children from pregnancy until the child starts school”. (NHS Health Careers, 2025). This highlights that communication and empathy are essential because families are more likely to engage with advice when they feel respected and understood. The Institute of Mental Health also explains that when people feel heard and understood, they are more likely to trust healthcare professionals (Institute of Mental Health, 2025). This demonstrates that empathy improves both patient satisfaction and health outcomes by encouraging families to seek help early rather than waiting until problems become more serious. 
A non-judgemental approach is equally important because families come from different backgrounds, cultures and life experiences. By treating everyone with respect, health visitors create a safe environment where parents feel comfortable discussing concerns without fear of criticism. Chambers et al, (2023) found that empathetic health visiting is associated with increased parental support. This suggests that empathy not only strengthens professional relationships such as the relationship between health visitor and patient but also improves parents’ confidence in caring for their children, making it one of the most valuable skills for a health visitor. If a health visitor lacked these skills, it could negatively affect both the professional relationship and the quality of care. For example, if a mother experiencing postnatal depression felt judged or misunderstood, she might avoid future appointments or withhold important information. This could delay support and have a negative impact on both the mother’s wellbeing and the child’s development. Therefore, empathy, effective communication and a non-judgemental approach are essential because they promote trust, early intervention and better outcomes for families. 
Strategies to improve the skills for health visitors 
Three useful strategies that would help sharpen skills needed for health visitors is continuing professional development for health visitors, attend related workshops and reflection. The way that CPD works is through going through ongoing training even when becoming a qualified health visitor to enhance knowledge and to be kept updated on any changes related to health visiting. This can enhance a health visitor’s communication skills as they will be up to date and be able to provide accurate and essential up to date knowledge. This is beneficial as it helps improve skills for health visitors by enhancing their knowledge and sharpening the skills that are already there. 
An example of how this improves skills for health visitors is if a health visitor were to continue their development through further training, they would be able to increase their communication skills further, such as by developing their non-verbal communication (body language) when conversing with a patient. “CPD training ensures that health visitors are updated with the latest trends, research and changes in legislation so that they can provide the best possible care and advice” (Glenn, S., 2023). This information shows the benefits of health visitors participating in CPD as well as the ability to improve their skills. 
Another useful strategy to improve the skills for health visitors is attending workshops regarding health visitors. This helps to also enhance skills that are already there such as communications skills and portraying empathy. Workshops are there so health visitors can engage and participate in activities, that are related to what they experience daily, an example of this could be health visitors roleplaying as patient and health visitor and acting out different scenarios to see how different health visitors react to the scenario and take notes as well as reflect on what went wrong during the scenarios. This is beneficial as it is a great strategy for health visitors to witness how experienced health visitors would react in different situations and use their demonstrations when next interacting with a patient. Another useful strategy to improve skills for health visitors is reflecting on anything that went wrong during an interaction with a patient, for example, if a mother was concerned that she was not being made fully aware of her child’s development, the health visitor could reflect on that information and ensure that the mother is fully aware of all aspects of her child’s development. This strategy is beneficial as by reflecting on mistakes, a health visitor’s skills can improve as they work on their mistakes and develop their skills further through further training. 
Conclusion 
To conclude, I have provided a description, an evaluation of three skills needed for health visitors and three strategies to improve the skills needed for health visitors. By identifying areas to improve, health visitors are able to produce safe, high-quality care. There are a variety of skills that health visitors demonstrate through their role, however, I have highlighted the three I believe to be most important. I have also developed three strategies which can enhance skills thoroughly. 
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