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Explanation of the chosen healthcare
Pharmacy services are the main professional healthcare services provided by pharmacists and pharmacy staff to help patients use medicine effectively and safely. These services go beyond simply dispensing prescriptions and play and important role in providing information on medications and any health outcomes.
Main Pharmacy Services
1. Dispensing Medicines.  2. Patient Counselling 3. Medication Reviews 4. Health Screening and Monitoring 5. Vaccination Services 6. Minor Ailment Services 7. Public Health Services 8. Repeat Prescription Services 9. Emergency Medication Supply   10. Specialized Pharmacy Services Pharmacists play an essential role in healthcare delivery across Europe, yet growing professional demands, organisational constraints, and evolving practice models may negatively affect job satisfaction and professional fulfilment. (p73- fehirsedda, katarina,felomic, slaven,  Ortner Hadziabdic, Maja, Merks, Piotr- Proffessional fulfillment in Pharmacy Services)

A brief history of the Pharmacy service
Pharmacy services have evolved over thousands of years from the preparation of herbal remedies to the modern provision of patient-centered healthcare. Ancient Times (2000 BCE and earlier): Early civilizations in Egypt, China, and India used medicinal plants and natural substances to treat illnesses. Medicine preparation was often carried out by priests, healers, or physicians. Middle Ages (5th–15th Century): Pharmacy began to develop as a separate profession from medicine. The first known pharmacies appeared in the Islamic world, where pharmacists prepared and dispensed medicines according to established standards.
 16th–18th Centuries: Apothecaries became common in Europe. They prepared medicines from herbs, minerals, and animal products and supplied them directly to patients. 19th Century: Advances in chemistry and pharmaceutical science led to the development of manufactured medicines. Pharmacy became a more regulated profession, with formal education and licensing requirements for pharmacists.                                                                    20th Century: The role of pharmacists expanded beyond dispensing medicines. They became involved in drug information services, patient counselling, and medication safety. Community and hospital pharmacy services grew significantly. [image: ]
21st Century: Modern pharmacy services focus on patient- orientated care. Pharmacists now provide medication reviews, vaccinations, health screenings, chronic disease management, and public health services, working closely with other healthcare professionals to improve patient outcomes.[image: ]
Current functioning of the pharmacy service
The current functioning of the pharmacy service typically includes dispensing medications clinical pharmacy services such as medication reviews, patient counselling, public health services, management of minor ailments, collaboration with healthcare professionals, medication supply management, and use of digital technologies.
· Dispensing medications accurately and safely according to prescriptions. 
· Clinical pharmacy services, such as medication reviews, medicines optimization, and monitoring for drug interactions and adverse effects. 
· Patient counselling and education on the safe and effective use of medicines. 
· Public health services, including vaccinations, smoking cessation support, and health promotion activities. 
· Management of minor ailments and provision of over-the-counter treatments. 
· Collaboration with healthcare professionals, such as doctors and nurses, to ensure coordinated patient care. 
· Medication supply management, including procurement, storage, and stock control. 
· Use of digital technologies, such as electronic prescribing and patient medication records, to improve efficiency and safety.
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Challenges Faced by Pharmacy Services
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Pharmacy services are an essential part of healthcare, providing medication dispensing, patient counselling, medication reviews, and public health services. However, despite their important role, pharmacy services face several challenges that can affect the quality and efficiency of patient care. Two of the most significant challenges are workforce shortages and increasing workloads, and medicine supply shortages.
Challenge 1: Workforce Shortages and Increasing Workload
The role of pharmacists has expanded significantly in recent years. Pharmacists are now involved in vaccinations, health screenings, prescribing services, medication reviews, and chronic disease management in addition to their traditional dispensing responsibilities. At the same time, an ageing population and increasing numbers of people with long-term health conditions have led to greater demand for pharmacy services.
Diagram: Impact of Workforce Shortages
Increased Demand for Services
            ↓
Higher Workload for Staff
            ↓
Time Pressure and Stress
            ↓
Reduced Time for Patient Care
            ↓
Potential Impact on Service Quality

As workloads increase, pharmacy teams may experience stress, fatigue, and burnout. Staff shortages can also make it difficult to provide patients with sufficient counselling and support. Therefore, maintaining adequate staffing levels is essential to ensure patient safety and high-quality care.

Challenge 2: Medicine Supply Shortages
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[image: ][image: ]Medicine shortages have become a growing concern for pharmacies worldwide. These shortages may occur due to manufacturing problems, increased demand, transportation issues, or disruptions in global supply chains.
Diagram: Effects of Medicine Shortages
Medicine Supply Disruption
            ↓
Medication Unavailable
            ↓
Pharmacist Finds Alternative
            ↓
Communication with Prescriber
            ↓
Potential Delay in Treatment
            ↓
Patient Frustration and Anxiety

When medicines are unavailable, pharmacists must spend additional time identifying suitable alternatives and communicating with healthcare professionals. This increases administrative workload and can delay patient treatment. For patients, medicine shortages can cause anxiety and reduce confidence in healthcare services.
Conclusion
Workforce shortages and medicine supply issues are two major challenges facing pharmacy services today. These challenges can affect patient care, staff wellbeing, and service efficiency. Addressing these issues through improved workforce planning, recruitment, retention strategies, and stronger supply chain management is essential to ensure that pharmacy services continue to provide safe, effective, and patient-centred care.
Overall Conclusion
In conclusion, pharmacy services are a fundamental component of modern healthcare, playing a vital role in promoting safe and effective medication use, improving patient outcomes, and supporting public health. Since their development from a primarily dispensing role to a more patient-centred and clinically focused service, pharmacies have become increasingly important in delivering accessible healthcare within the community. Today, pharmacists contribute to a wide range of services, including medication reviews, health promotion, disease prevention, and the management of long-term conditions.
The evolution of pharmacy services has been shaped by advances in healthcare, changing patient needs, and a greater emphasis on multidisciplinary and person-centred care. As a result, pharmacies now serve as an accessible point of contact for healthcare advice and treatment, helping to reduce pressure on other healthcare services such as general practice and hospitals.
However, despite these achievements, pharmacy services continue to face significant challenges. Workforce shortages, increasing workloads, and medicine supply disruptions can impact service delivery and place additional pressure on pharmacy teams. Addressing these challenges through investment in staffing, training, technology, and supply chain resilience will be essential to maintaining high-quality patient care.
Overall, pharmacy services remain a crucial part of the healthcare system, contributing to improved health outcomes, patient safety, and community wellbeing. Their continued development and support will be vital in meeting the growing healthcare needs of the population and ensuring the delivery of effective, accessible, and sustainable healthcare services in the future.
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