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[bookmark: _Toc5816602]Introduction
This assessment is a detailed discussion of the nature and purpose of reflective writing and the same is undertaken with respect to the chosen organization which is Ryanair. In the first section, the concept of reflective writing will be assessed along with an understanding of the purpose of the subject in question. A theoretical model will be used in the understanding of reflective writing. In the next section, a detailed reflection of an individual’s personal experience in the chosen organization will be done in detail. This reflective assessment is being undertaken in detail for understanding how the concept of reflective writing assists in community and personal development.
[bookmark: _Toc5816603]Nature and Purpose of Reflective Practice with Theoretical Model of Reflection
This section will discuss the nature and purpose of reflection with respect to a theoretical model of reflection.Reflection can be regarded as a type of personal reaction or response to situations, events, experiences and even new or unusual information and occurrences. It is basically a phase wherein one processes their thoughts and learning and thinking is thus facilitated. While reflecting, it is important to keep in mind that reflection starts with the person itself that is responsible for the reflection. Thus, before a person can begin to reflect and analyse the ideas and sayings of other individuals, the concerned individual should first assess and understand their thoughts. Reflective writing allows a person to think on a deeper level and consciously understand the behaviour and actions of one’s own self in relation to the a specific part of that individual’s life or even a specific experience. By carrying out a detailed analysis of one’s thoughts and feelings, it can be possible to understand what that particular individual would want in the form of an outcome. The concerned individual can even take the required measures to ensure a better or positive outcome. Reflective writing or simply reflection allows a person to clearly understand their own feelings and thoughts and allows them to think clearly as to what outcome or results they would want to be provided with. Thus, it has been understood that reflective learning is a person’s response to opinions, new information, events and their experiences. The response of that individual to feelings and thoughts is important and provides the person with a way of responding to their thoughts in an effective manner. This makes them capable so that they are able to take the proper and adequate measures to influence to some extent the outcomes of the situation that they might be in. An opportunity to accomplish clarity and a better understanding of what that individual might be learning, reflection provides people with the chance to gain self knowledge (Schön, 2017).
Reflection allows an individual to revisit their prior understanding and knowledge of the particular subject that they might be assessing or exploring. In addition to this, reflective thinking enables one to evaluate their thoughts and even understand why they might be thinking the way they do regarding that particular situation. The beliefs, attitudes, assumptions and values of an individual is understood by themselves; these specific aspects are also the factors that work to form the foundation of that particular individual’s understanding. Reflective thinking or reflection is a way of understanding oneself at a deeper level and to a closer extent. It demands that the concerned individual involved in the process of reflecting is able to bring valuable and informative knowledge to each and every experience that they might be reflecting on. Thus, it helps a person to recognise, understand and clarify the important and valuable connections between what that person may already be aware of and what they are learning. Reflection, thus, is a manner of assisting the individual to render themselves into an aware, active and critical learner who is able to properly introspect.
[bookmark: _Toc5816604]Reflection on Personal Experience in Organization
Working in the organization of Ryanair DAC allows one to be a part of various cultures and interact with diverse groups of people in terms of culture, nation, habits and customs. I worked in this particular organization as the manager of the airport ground staff. The ground work in an airport consists of different duties that are concerned with the welfare of the passengers. It involves different passenger service activities such as managing the check in counters for the passengers who might be departing along with the management of the departure gates that lead to the runways. The ground crew is also responsible for making sure that the passengers in the aircraft are made absolutely comfortable and that all the cabin services are effectively given to the customers of the airline. We at Ryanair especially make sure that the passengers being served are provided with maximum convenience and comfort. As the manager of all such activities, it happens to be my job to ensure the highest level of comfort and convenience for the passengers that give us the privilege of being at their service. Other activities that are undertaken by the ground staff include taking reservations, answering the different questions and queries of our customers and verification of the identification of our passengers. In addition, we are also responsible for printing boarding passes, ensuring that all the passengers have been able to board their respective aircrafts on time, assisting the passengers to check in their baggage and such. One of the major and most crucial duties that we undertake is the duty of ensuring complete and total security. It is my prime duty to ensure that my team does the best possible job of ensuring the same. Here at Ryanair Airlines, we ensure that all the people entering the airport, whether they are passengers, airport staff, technicians or visitors, we always ensure that our expert team of security officials check and frisk these people properly. However, we also ensure that the same is done with utmost care and make sure that our passengers are not faced with even the slightest bit of inconvenience. Regarding the case of security, our aim at Ryanair Airlines is to not just provide high levels of security to our customers, but to also achieve the same without causing our passengers any nature of inconvenience whatsoever (Horton et al. 2017).
As the manager of a team that holds such responsibilities, I feel that this is a very crucial responsibility I have been given to undertake. It is our prime responsibility to make sure that our passengers are provided with the highest level of convenience. It is only natural that they are provided with security that is absolutely perfect. Thus, I feel that it is a great privilege to be given such a responsibility to fulfil.
I am aware of the fact that my crew is thus provided with some of the most crucial duties and it is my own job to ensure that the said duties are fulfilled effectively and with the desired results. Often it so happens that a disagreement may occur between my employees and a particular passenger or a group of passengers. In such cases, it is my duty to strike a balance between the two parties and make sure that the issue is resolved as soon as possible.
With this reflection, I am able to understand the importance of my duties; if I fail at my work and duties, it will result in putting a negative impact on my team and as a consequence, the duties assigned to me and my team of employees will suffer as well (Johns, 2017).
With this, I can conclude that it is very important that I perform my duties well. My duty is to oversee the manner in which my own crew is undertaking their duties and tasks. It is highly important to ensure the best possible convenience for the passengers. However, one of my duties is to also ensure the wellbeing of my own people. In addition to considering the welfare of the passengers, which is our duty, I believe that it is also important to take into consideration the wellbeing of your employees. It is only natural that safe and secure place of work that has great ambience will be a healthy working environment for any employee regardless of the nature of their jobs and their duties. If my employees are satisfied with their place of work, then they will be able to bring maximum productivity into their work. With the highest levels of productivity, it will be possible to accomplish our objective of providing the best possible services to our customers (Fook, 2015).
Thus, in order to do undertake our duties effectively, I am always required to ensure that everything is in order. From technological aspects such as computers, scanners and even the conveyor belts at an airport to security settings and check in facilities, all these things are aspects that I look after and ensure that these things are working properly. In addition, I am also required to take into consideration the wellbeing of my employees. If they are satisfied with their surroundings, they will be able to be more productive and proper functions and operations can be ensured.
[bookmark: _Toc5816605]Reflection on Relation between Theory and Reflection
This section will discuss the relation between theory and the relevant experience. The theory that was discussed previously was the Gibb’s model of reflection. In the reflective writing regarding the experience of an individual working in the Ryanair Airlines, it can be understood that the Gibbs model has been applied properly and effectively. Since this particular model contains six phases, the reflection has also been undertaken according to those six phases. Those phases are description, feelings, evaluation, analysis, conclusion and actions.
Description
The individual, who is an employee of the Ryanair Airlines, has described his thoughts and understanding of his duties properly. He has described his roles and responsibilities and the need to perform his duties properly and has also provided that they are important duties that have to be undertaken carefully.
Feelings
He understands that his duties are very important and he has to supervise his team in order to ensure that the ground work at the airport is done properly. In addition, he has also expressed his understand that maintaining a safe and secure workplace is highly important.
Evaluation
On evaluation, it is understood that he has an idea as to how important his duties are as they have a direct influence on the wellbeing of his employees and the service being provided to the passengers are affected as well (Fook, 2015).
Analysis
He finds that providing the best possible services to the passengers is the prime goal of this enterprise.
Conclusion
In conclusion, he asserts that performing his duties properly and effectively is highly important.
Actions
He takes the required actions in order to ensure that his employees are working in an environment with great ambience and this contributes to more productivity. Consequently, more productivity means better outcomes for the organization.
[bookmark: _Toc5816606]Key Issues Encountered During Activities
The individual has provided that certain situation may arise in his field of work.
Area of Success
An area of success can be regarded as the one wherein the manager is able to perform his duties well and provide a proper working environment for his employees. This gives way to better outcomes for the airline company (Moon et al. 2016).
Area of Development
The individual has provided that sometime, disagreements tend to take place. This particular area of concern is required to be addressed.
[bookmark: _Toc5816607]Conclusion
In the light of the discussion in the assessment above, it can be understood that reflection is an important tool of understanding and knowing one’s own thoughts and feelings. Reflection allows one to understand what measures may be required in order to address situations. Thus it is very important to carry out reflective thinking and understand oneself.
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