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Community Mental Health Services: 
Origins, Current Functions, and 
Importance 

Community mental health services have played an essential part in helping people 
who suffer from mental health problems remain in their communities while receiving 
all the necessary assistance and treatment. Community mental health services 
involve assessment, therapy, rehabilitation, and long-term assistance for individuals 
suffering from various mental disorders. The emergence of community mental health 
services has been stimulated by the evolving perception of mental illness and the 
understanding of the need to offer person-centred care. 

Community mental health services emerged in the mid-twentieth century. Before that 
time, many people suffering from mental health problems received treatment in large 
psychiatric hospitals or asylums, which were separated from society and paid little 
attention to the actual treatment of patients. By the 1950s and 1960s, there 
appeared growing concerns about the conditions in such hospitals and the harmful 
effects of institutionalisation. Due to the developments in psychiatric medicine, 
especially concerning the creation of antipsychotic drugs, many patients could be 
treated outside hospitals. With the implementation of the policy of 
deinstitutionalisation in the United Kingdom, the process of closing down long-stay 
hospitals was launched, and community services for mentally ill patients started 
emerging. 

Community mental health services currently operate within the framework of a 
multidisciplinary team of psychiatrists, psychologists, nurses, social workers, 
occupational therapists and support workers. These various members work 
collaboratively to assess the needs of the service users and then devise a 
personalised care plan. Services might comprise counselling, psychotherapy, 
pharmacotherapy, crisis intervention, housing services, employment services and 
other rehabilitation programs. Most community services work collaboratively with the 
family of service users and carers in order to provide holistic care. 

Critical evaluation of community mental health services highlights both their merits 
as well as shortcomings. The first advantage is the fact that services are provided 
within the community environment itself. It encourages independence, maintains 
social relations and minimises the negative effects of long-term hospitalisation on the 



patients. Moreover, such an approach is person-centred as it caters to the 
individualised needs of the patient. Early interventions can also help in preventing 
the progression of the condition which in turn reduces the chances of 
hospitalisations. 

Nonetheless, community-based mental health services are also characterised by 
certain problems. Financial constraints together with an increased demand have 
posed a challenge to the provision of such services. Service users in many places 
may suffer from long waits for both assessment and treatment. In addition, staff 
shortage may pose another threat to the process of providing care to the patients. 
Moreover, although the objective of community care is aimed at decreasing the 
number of hospital admissions, some people claim that poor community-based 
provision of services may make it impossible to provide appropriate help in times of 
crises to vulnerable people. 

Even though there have been some challenges associated with provision of 
community-based mental health services, they continue to be very important in 
improving the quality of lives of the service users. Mental health services help 
improve the wellbeing of the patients emotionally, help build self-confidence, and 
assist people in coping with their symptoms more effectively. With the availability of 
community-based mental health services, individuals get an opportunity to 
participate in educational, occupational, and social activities, thus making them feel 
more important and fulfilled. Another advantage is that these services encourage 
independence of individuals and empower them to make decisions regarding their 
treatment. 

In summary, community mental health care has come a long way since the days of 

institutional care, becoming an integral component of today’s health and social care 

services. Despite the obstacles associated with lack of finances and rising needs, 

these services play an important role in helping people live independently and 

integrate into society. Their further development is vital for the wellbeing of people 

suffering from mental health issues. 
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