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Reflective Commentary 
         As part of my Counselling Skills and Approaches module I was asked to gain a placement to show my experience in the industry to future employers. I found this placement at Age Cymru West Glamorgan ("Age Cymru West Glamorgan | Swansea, NPT and Bridgend", 2022) and using the Gibbs Reflective Cycle (Gibbs, 1988) I will be writing a reflective commentary on my experiences with the charity. This opportunity gave me a fantastic chance to improve my counselling skills (Midwinter & Dickson, 2015) which I’ve had regular feedback on to give myself an idea of where to improve on. 
           Once the requirement was announced for the placement, I found myself both apprehensive and excited. The issue of covid coupled with the fact that this was my first experience of the industry was quite daunting. On the other hand, I am confident in my ability to counsel and talk to people, which meant the prospect of furthering these skills was attractive. I didn’t have a preference in what organization I wanted to gain experience with but when my chosen charity confirmed the placement, I felt both warmth and determination to help the elderly as I thought of my own grandparents whose situation is deteriorating. Due to the pandemic the role I took on was restricted to phone calls with no home visits. This greatly frustrated me as I felt my counselling skills weren’t going to develop as much as I’d like, particularly my time management and body posture when talking to clients. I also found that this restriction affected my enthusiasm towards the placement because of the lack of face-to-face contact with just phone calls being used. Age Cymru West Glamorgan ("Age Cymru West Glamorgan | Swansea, NPT and Bridgend", 2022) provide a range of services when caring for the elderly. The charity receives funds from various sources but primarily relies on donations from the public. 
              They have two centers in which their services are split over to cover to different areas. Having done previous reflective work, I went into the experience with positives and negatives to work on so that my counselling skills would improve (McLeod & McLeod, 2003). For instance, my time management is something which has been a persistent weakness which through this opportunity has improved. I will use the Gibbs reflective cycle (Gibbs, 1988) on an example of what was required of me during a benefits session with an elderly client who had dementia. Having arrived at the Swansea based center at 10am we prepared to fill out an Attendance Allowance benefits form for this client who was suffering from dementia ("How to Talk to Someone With Dementia", 2022; "How to Talk to Someone With Dementia: Calm, Positive Body Language – DailyCaring", 2022). This was conducted in a safe, calm and confidential meeting room. I felt this approach improved my previous strength of creating an ethically sound and relaxing environment when counselling clients at university. This encourages trust and care for the elderly client ("Alzheimer's and dementia: Tips for better communication", 2022; "How to Talk to Someone with Dementia, Alzheimer's, or Memory Loss", 2022). 
             The client was present with his wife, who at that time was helping the client as his dementia impeded him from remembering key information. I was feeling cautiously optimistic about the process I was about to undertake. As the process continued, I became more confident using my active listening skills and minimal encouragers which have been previously effective in my counselling. By using these skills, I showed the client I was fully engaged in his situation and was doing everything I could to secure his benefits. To gain the Attendance Allowance benefits you must provide evidence of the disability which really helped by my strengths of reflection, summarizing and paraphrasing. Some clients will often not tell the full extent of their everyday lives, which is key to gaining those benefits.By using those skills, I was able to detail the full process of his everyday life that was affected by dementia (Koch, 2022; Contributor, 2022). This increased trust resulted in future questions on the form being answered in full of no prompts.  It was very important for my skills to be clinical as dementia affects people’s memories, moods and functions. I didn’t want the client to miss out on the benefits or miss any evidence that could contribute towards a successful process ("Communicating with someone with dementia", 2022; Banovic et al., 2018). What also made the experience more calming was the fact that the man's wife was present, and I also had my mentor to guide me. We completed the form in the set amount of time which really encouraged me as time management has been an issue. I found this process both incredibly challenging and satisfying at the same time because of the nature of the client’s condition, which made me adapt my active listening skills and forced me to stay very present with the client. 
             Relaxation and overthinking are something I’ve found to be a weakness but with this example they improved because I was forced to stay patient because of the client’s condition as sometimes I had to check what he was saying. ("Tips for communicating with a person with dementia", 2022; "Having a conversation with someone with dementia - SCIE", 2022). When the session finally came to an end, I knew I’d achieved something very complex and so I’ve taken great encouragement from that towards future improvements in my counselling. If I was to do this process again, I think I would like to do it on my own as I felt the only way to learn and get better is by doing these things yourself. I could also pick up on my own mistakes as I am going along, which could improve my independence when reflecting on what's happened. 


I felt that doing a session over the phone could also be changed for the better as in person sessions would improve my counselling skills vastly because I could work on my weaknesses of body posture and time management because having various clients, I can’t afford to go overtime. I found the problems I did have I always asked for help and advice which really improved my overall experience of the placement and has improved my counselling skills in general at university. 
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Evidence 1: Section A 
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("Helping older people age well | Age Cymru West Glamorgan", 2022)    
· Age Cymru West Glamorgan’s vision is to care for the elderly as they grow older. Especially those with disabilities. 
· Their mission is to deal on a one-to-one basis with each client guaranteeing them the best care.                                    
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("Help us and get involved |Age Cymru West Glamorgan", 2022)
· The charity gives individuals a great opportunity to get involved with the processes of the organization. Donations are key and are very welcome towards the running of charities.
· Volunteers are critical to these organizations as they don’t have the money to pay large amounts of staff. 
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("Charity Quality Standards | Age Cymru West Glamorgan", 2022)
· This qualification shows the charity to be credible and efficient in their chosen field. 
· Clients can rely on a fantastic quality of care and attention from the staff as they adhere to this standard of qualification. 











Section B
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("Information & Advice Service | Age Cymru West Glamorgan", 2022)
· The website gives clients a full understanding of what the charity offers. This shows reassurance to potential clients as their situation can be catered for. 
· Age Cymru West Glamorgan employs several experts to deal with the fields that the charity offers. This guarantees a certain level of care that the charity offers. 
· They tailor their level of care specifically to the elderly and in the region of South Wales.
· I’ve specifically been working on the attendance allowance and personal independent payment forms, which have been a fantastic challenge. 
· The care offered can be seen in the levels of counselling 
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("Dementia Advice and Support", 2022)
· I found this page to relate to my experience in my reflective commentary and relevant for my personal situation as well. 
· The situation really tested my counselling skills (Midwinter & Dickson, 2015) particularly my reflective skills and paraphrasing. As the client couldn’t remember exactly his day to day routine I had to constantly remind him. 











Section C 
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(2022)
· To read the rest of the report please go to this link: https://www.ageuk.org.uk/bp-assets/globalassets/west-glamorgan/documents/acwg-public-financial-statement-2021.pdf
· Showing from the image is the contents page of the annual report. As we can see they detail the impact of Covid-19 which has been key to the quality and number of services they can offer. 
· Key information can be seen in the list including their values: Centered, Adaptive, Responsive and Efficient. 








Evidence 2: Example Logbook
This task will show you reflective logs from some of my experiences volunteering at Age Cymru West Glamorgan. It will try to show the differentiation I’ve tried to push for so that I learn as much as I can to present to a future employer. I’ve really enjoyed my time with the charity and hopefully these logs reflect that.

	Student Name:
	Elliott Oates


	Name of Host Employer:  
	Age Cymru West Glamorgan 





	Date:
	25th October 2021

	Tasks completed:
	Volunteer Induction

	Reflection: 
	This induction summarized a lot of contact between me and the charity. I was very nervous at first because of starting something new but also because I hadn’t heard of my contact at the charity for a long time due to unforeseen circumstances. The fact it was now coming together was both exciting and anxious because I really didn’t know what to expect. So having made the short journey to Port Talbot I arrived at the Afan Nedd Centre for the induction. The facility looked modern and efficient with a welcome from the staff, which was incredibly reassuring considering I’d only just met them. I found the individuals and training I dealt with patient and encouraging which eased my nerves which made me feel excited for future experiences. 




	Date:
	5th November 2021

	Tasks completed:
	Swansea Office Benefits Visit

	Reflection: 
	After the induction I still had both positive and negative feelings towards my future experience. My next encounter with the charity was at their Swansea Office where I met my mentor to introduce me to the benefits system. My mentor, whose name was Phil, took me round the facility which included their office staff upstairs, which was an incredibly inviting and confidence building experience. Below is the shop where a lot of revenue comes in for charity. After this I was introduced to the Allowance Attendance and Personal Independent Payment benefits forms. This was the first indication of where my counselling skills would be appropriate and could be used. 




	Date:
	11th November 2021

	Tasks Completed:
	Attendance Allowance Form Completion

	Reflection: 
	This occasion was again held at the Swansea office for 10am. Going to the meeting was an incredibly anxious experience as this was my first look at talking to a client with a view to completing a benefits form. This client had a rare and strong form of dementia who was struggling with his everyday activities. This example made me even more emotional as I could relate it to my own situation, which also made me more determined to get this client the benefits which they need because that would improve their quality of life. Throughout the conversation I tried to stay completely present, which I did find challenging because this previously has been a weakness of mine. My empathy and other active listening skills have really improved throughout this whole experience as well because I’ve had to confront new challenges.














Evidence 3: Work I’ve done 
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· This form is the first piece of evidence I’d like to present for the work that I’ve done with the charity. This is the Personal Independence Payment (PIP) form. 
· This gives a client a monthly lump sum to live off and care for themselves with. The process to earn this money is very lengthy and can be very frustrating for everyone involved. 
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· This is the second piece of evidence I’d like to present for the work that I’ve done with the charity. This is an Attendance Allowance Form which is usually done inside the client’s household. 
· Due to Covid-19 the house visits have been suspended and so are done over the phone. This again is a monthly payment with services to amend the household to the condition of the client. 
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Appendices 
Appendix A:
Placement Information Form
	Name of Student:

	Elliott Oates 


	Proposed Placement Setting and Address:

	Age Cymru West Glamorgan 

Unit 10 

Cwmdu Industrial Estate  

Carmarthen Road 

Swansea 

SA5 8JF 





	Proposed Dates of Placement:
	Looking to start second week of September and am confirming a start date closer to the start of term. 



	Name of Contact for Venue:

Please also state their position:

	Connor James 

Chief Officer 







	Email Address:

	Connor.James@agecymruwestglamorgan.org.uk 


	Telephone Number for Contact at Placement:
	
Telephone: 01792 648866 


	Is a DBS required for you to attend this placement?
	· Yes
· 

If Yes, have you applied for this?
·   applied on ? No - applying once permission is granted. Maybe applied through organisation.

	Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
[Text Wrapping Break]
	Form Filling Volunteer- Visiting clients in their homes to complete Attendance Allowance (or similar) forms in order to maximise their income, improve wellbeing and increase independence.
 


ALL information must be provided. Incomplete forms will be returned to the student.
Please return this form to Ruth Groff (ruth.groff@uwtsd.ac.uk)
Points for submission:
Wednesday 21st July[Text Wrapping Break]Wednesday 1st September[Text Wrapping Break]FINAL opportunity to submit Wednesday 22nd September
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Appendix C:
Attendance record
To whom it may concern,
I am writing to confirm that Elliott Oates has been involved with Age Cymru since September 2021, where his placement experience commenced until the end of January 2022 in which he has dully attended and completed his expected hours. We have been honored to have Elliott on board with us and he has made a great impression on us. Although Elliot finished his placement hours at the end of January 2022, we would welcome him in continuing to support us here at Age Cymru. 
I hope this is sufficient for you.
Kind Regards
Sharon
Mrs Sharon James 
Advice and Information Team Leader
Sharon.James@agecymruwestglamorgan.org.uk 
Telephone 01792 346344 
Mobile number 07787001028 
 Please note, my usual working pattern is Monday to Thursday 9am-16:30pm.
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Free Dementia Advice and Support
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Do you live with Dementia? Or care for someone who does?

We're here to support you.

We know how challenging living with Dementia can be, and we're here to work with you to create a
plan to navigate through your Dementia journey. Our team can:

= Provide you with independent information and advice
= Help you understand your rights and the support available to you

= Assist you with applications for benefits and other entitlements to make sure you have access to
financial help

We can support anyone with Dementia, at any stage, and their carers.
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About us

Our Vision

We provide outcome
based, quality assured,
9 , _ regional services to adults

living in Swansea and
Neath Port Talbot to help
them to live and age well.

Who we are
Age Cymru West Glamorgan was created through the merger of Age Cymru Swansea Bay and Age Cymru Afan Nedd - bringing togetl

two long-established and well-respected teams who have been supporting older people and their families in their homes and
communities for many years

Our Mission

Age Cymru West Glamorgan sees the person. Whether providing services to people, employing people or recruiting volunteers, we wil
hear you, understand you and help you manage your independence.

Together we can make a difference.
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The trustees who are also directors of the
charity for the purposes of the Companies
Act 2006, present their report with the
financial statements of the charity for
the year ended 31 March 2021. The
trustees have adopted the provisions of
Accounting and Reporting by Charities:
Statement of Recommended Practice
applicable to charities preparing their
accounts in accordance with the Financial
Reporting Standard applicable in the

UK and Republic of Ireland (FRS 102)
(effective 1 January 2019).
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Information and Advice

Our professional team can guide you through our range of useful information and advice to help
manage daily living. From how to access community care to advice on consumer issues and we're
here to help you or someone you know.

Age Cymru West Glamorgan provides Information and advice on a range of issues relating to people
50 plus, and their carers in Swansea, Bridgend, Neath and Port Talbot. We can advise you on your
rights and entitlements, local services and support available to you and those who care for and
support you. In particular we specialise in:

Financial planning and budgeting

Tax advice

Legal issues (for example will making, lasting power of attorney)

Health & wellbeing (advice on health services and ways to combat loneliness)

Care & support (advice on adapting your home, care homes etc)

Benefits and Entitlements including:

Full Benefits check

Attendance Allowance

Personal Independent Payment (PIP)
Disability Living Allowance

Pension Credit

Housing Benefit

Council Tax Reduction

Fuel Poverty




imagea.png
18:39 PIEES

connorjames @agecymruestalamorgan.org.uk add.

Connor James Yesterd:
To: elliot 1995@n

Confirmation of Placement Officer

Good afternoon Ellot,

Apologise for the delay, | have had back-to-back
meetings since we spoke.

t was a pleasure to chat to you over the phone, | am
glad we can facilitate your placement.

Ploase find attached the role outine for the Outreach
Volunteer role as discussed. We will need 1o get a
Enhanced DBS with Adult Barring check done before.
you start, and would look to begin training in
September.

Do feel free to share my details with your cohort.
Any questions do let me know.
Have a great weekend.

Best wishes,

Connor James
Chief Officer

Telephone: 01792 648366
Direct Dial: 01792 346320
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for people of State Pension age
or over

»
Department

Please fill in this claim form and send it back to us as soon
as you can. We can only consider paying you benefit from
the day we get your claim form.

Before you il i s form,recd pge 3 of e notes
[ bookiet thot come with this form.

About you

Pleasetellus your personal detals. If you
el us about them, not you.

1) Surname or family name
Al other names i full

e
For example, i, Mrs, Mis, Ms

Letters Numbers. Letter

2) National Insurance number
3) Date ofbirth (doyimonthlyear) TR

D e [

5) The full address where you lve

Posteode

6 Daytime phone number
Placse nclude the diling code.
Mabile phone number,
et

1fyou have speech or hearing difficulties and want us to contact you O
by textphane, lease tck this box.

Textphone number

7) What s your nationality?
Plase se¢ question 7in
the notes booklet
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Charity Quality Standards

Age Cymru West Glamorgan has been formed from the merger of Age Cymru Swansea Bay and Age
Cymru Afan Nedd. Age Cymru Swansea Bay has achieved and holds current certification to Age
UK'’s Charity Quality Standard (CQS) and is committed to maintaining this Standard as the newly
merged organisation.

Age UK Charity

Quality Standard
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Get involved

Why not get involved with Age Cymru West Glamorgan?

If you would like to get involved, there are lots of things you can do. Whether you want to give your time by volunteering, take part in a
fundraising event, or help with our campaigns, your help would be much appreciated.

How you can get involved

X

i
T

Donate to us

We rely on your support to keep helping local people across
Swansea and Neath Port Talbot and Bridgend. Any donation,
no matter how much, is greatly appreciated.

Volunteer with us

Whether you have an hour or a day to spare, we have lots of
opportunities for you to get involved in our work across
Swansea, Neath Port Talbot, Port Talbot and Bridgend.

Volunteer for us




