Jon Playsted 1807379
Suburban Beads Website

I was assigned the ‘About Us’ page for the website, it was my task to share contact details, create more of a feel for the brand and introduce customers to our movement #journeynofthebeads. I decided to include slideshows of our products and example of our customer ‘tribe’, a general idea of the movement.
The inspiration for the bracelets is the 7 chakras, there is a description of each stone used, its benefits and which chakra it relates to, I order to help influence buying decisions.
There are both social media account details and an email option with an open invitation to contact us.
I also included the company mission statement to increase trust and transparency of the company. The text within the page is relaxed, friendly and inviting for customers to feel as if they can interact with the company, which will result in an increase in sales of 5-7% and value of sales could increase by 2% (GOEL, V. 2014)
The page has a background in a soft natural tone which is easy on the eye and create a relaxed feel which blends with the other pages on the site.
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Suburban Beads Questionnaire

Regarding the questionnaire, each member of the group submitted 3 questions each, I suggested we decipher who is answering the questions with a ‘Gender’ question, the split was fairly even, with 10% not willing to divulge that information.
As we are an online business, I felt it was important to find out how engaged the audience was in social media by asking how many social media sites they interact with. The results showed that every respondent had at least one social media account. This was a positive result for our business model, as our main advertising stream is social media based.
Finally, I also thought it would be good to have an awareness of what percentage of potential customers already have an existing interest in spiritual/wellbeing products and movements as this is a large part of our target market. Results showed that over half of respondents had wellbeing interests. Again, this was a positive reflection in relation to the business we are starting.
The questionnaire is a very influential tool to use when analysing current trends and forecasting future potential interest in the company and products it is supplying.
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