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[bookmark: _Toc112864832]About Us
In the multinational electronics industry, Samsung Plc is a well-known business. They are in charge of manufacturing, distribution, and advancement in addition to technical services, research, and development. The London Stock Exchange lists Samsung Plc as a publicly traded business at the moment. Around the globe, businesses today earn an operating profit of £14.5 billion. As a [image: Samsung - Latest News on Samsung, Top News, Photos, Videos | Business  Standard]result, Samsung Plc is one of the top technology firms in the world. Being one of the world's major producers of technical goods and services, businesses place a high priority on the management and operations around advertising. Around 1,225,000 people will be employed there by Samsung Plc by the end of 2020. In comparison, they generated a turnover of £280.1 billion by the end of the calendar year that comes after 2019. The brand awareness of Samsung Plc reached £300.8 billion in 2019. As a result, these blogs will provide Samsung Plc's viewpoint on the overall situation.

[bookmark: _Toc112864833]All of our products
Consumer electronics: In reality, Samsung Plc has a decorated history of producing consumer devices. We produce consumer goods for usage in both public and private spaces. Samsung Plc's consumer goods are the best option if you seek economical modern consumer electronics. We provide high-quality goods for individual and domestic usage.
[image: ]Samsung engineering services: Samsung Plc's many trademarks are focused on giving specific customers the correct products for a number of different reasons. Samsung Plc's engineering is all swift, safe, and reliable under different conditions (Ardiansyah and Nilowardono, 2019). Thus, Samsung Plc's technology succeeds in providing pleasing and first-rate services.
Cloud services: One of the best cloud computing services is provided by Samsung Plc in the UK. Software development and data storage are only two of the many services offered. As a result, Samsung Plc has complete control over all cloud-related services.
[image: ]Features of our product: Our products are known for being of the highest quality. Our products have success potential aside from this one. We create goods and accessories that customers will find really enjoyable. As a result, our products can keep up with the market trends that are currently influencing the industry (Jamali and Khan, 2018). However, there are a variety of sizes that we provide for all of our products. Because of the many different attributes that our products have, customers often find them to be acceptable. As a result, these would be the main traits related to Samsung Plc's products that might significantly affect marketing success.
Home appliances: In addition, we'll provide a wide range of gadget accessories for athletes' homes. These attachments are available in a broad range, and many of them are suitable for users of all ages and are highly adaptable.


[bookmark: _Toc112864834]Price of our products
[image: Samsung Mobile Bangladesh]Consumer electronics: More and more, the cost of consumer devices is determined using cost plus pricing. We prioritize quality above everything else, thus our consumer gadgets are more expensive than those of our rivals. Home technology that ranges in price from £400 to £6,000 may be found (Shafiee et al., 2019). Samsung Plc produces consumer goods that range in price from £300 and higher. Every product sold by Samsung Plc costs more than similar products from other companies.
Samsung engineering services: Our best-selling product so far has been the Samsung engineering service, and we make every effort to keep our costs fair. We provide a wide variety of goods, which might be beneficial for those who like shopping. All of the firms' prices for their products have the potential to differ greatly in a number of ways. The competitive market approach predicts that the price of these commodities will stay in this range between £40 and £500.
Accessories for home appliances: Every single one of the many accessories for household appliances that are accessible is something we create. Here, a competitive market's mechanism effectively controls how much these components cost (Markova et al., 2022). As a consequence, depending on their quality, the price of the accessories may vary from £15 to £500. In order to perform well in comparison to almost any other competitors, the cost leadership technique is being used to fix a price among these components.
[image: Environment | Corporate Citizenship | Samsung Electronics | About Us |  Samsung]Cloud services: In addition, we provide a vast variety of additional cloud-based services, including music streaming and other services of a similar kind. The costs of these items may sometimes be different from the costs of products that are comparable to them (Asdi and Putra, 2020). In contrast, the lowest price band for cloud storage is the most well-liked, with a minimum price range of £2 and a possible high price range of £600. In order to maintain its price structure, Samsung Plc is currently undertaking a cost leadership plan.
[bookmark: _Toc112864835]Where to find us?
[image: Samsung Experience, Kings Cross | Echochamber][image: Defects Found in Samsung Electronics&#39; Foundry Products - Businesskorea][image: Samsung Speaks Up on its New Website, design.samsung.com – Samsung Global  Newsroom]Samsung Plc's goods are offered for sale in a wide range of establishments. In addition to a large website, we also offer a warehouse and storage spaces. These warehouses are dispersed over several areas. The warehouse and UK headquarters of Samsung Plc are both located at 125 Oxford Street in London, W1D 2HS. On the other side, according to their website, Samsung's corporate headquarters are situated in Samsung House, 1000 Hillswood Dr, Lyne, Chertsey, KT16 0PS, United Kingdom. The Samsung Manufacturing Store is located in the United Kingdom at 125 Oxford Street, London W1D 2HS. The principal places to which Samsung Plc has direct physical access are the shops and warehouses. Therefore, these are all the most important physical shops in or around London. The vast internet business of Samsung Plc, which comprises of several separate websites, is in addition to each of these physical locations (Handayani and Susandy, 2022). Additionally, they manage several websites, programs, and social media profiles. You may contact us through the website, which is also excellent for the online purchasing process. Thus, in addition to English, our website may also be translated into a number of other languages. On the other hand, the website is split into four sections, each of which is dedicated to a different product. Additionally, these sectors provide the proper kind of influencer marketing. Additionally, this service enables customers to place orders while pushing a grocery cart (Fahy and Jobber, 2019). The website of Samsung Plc, on the other hand, has an immediate blogging option that enables customers to speak with the management of the firm right away to discuss any possibilities or to request a refund under a guarantee. Additionally, YouTube links and interactive components are available on Samsung Plc's website for all of the company's products. It may now successfully connect to Samsung Plc's websites as a result. Following that, Samsung Plc created an app with a wide range of technical features and communicational material. The Samsung Plc application delivers the best possible user experience due to its distinctive design (Coline, 2021). Based on their purchase preferences and other information, customers using this program could get suggestions for personalized items. Additionally, any new product launches or promotions that would be of interest to the smartphone user are sent to them. Therefore, these would be the main places where you could buy our products.


[bookmark: _Toc112864836]Our advertisement and promotional strategies
[image: Marketing Mix of Samsung - Samsung marketing mix (7Ps)][image: This Summer is On Samsung: The Buy &amp; Get Promotion is Back – Samsung  Newsroom South Africa]Promotion describes the strategies utilized to reach the target audience. This kind of marketing is being created so that we can all reach our target consumers more effectively. We are actively experimenting with both online and offline advertising tactics to target customers. In this instance, we are contacting customers via a television ad. To do this, video content is being created. We have produced videos, which are being shared on YouTube, social media, and traditional television. We make use of celebrity endorsements to market our products. We have aided many well-known people in achieving success in a range of professions. Celebrity endorsements have improved Samsung Plc's capacity to connect with and serve its target market (Rahaman, 2020). However, as part of a bigger marketing plan, Samsung Plc is concentrating on digital advertising in addition to influencer marketing. Social media networks were being used by businesses to further their efforts in this area. On Facebook, Linkedin, Pinterest, and other social media platforms, Samsung Plc has substantial fan bases. These websites let us communicate with the customers we need more effectively. We also communicate with customers via an instant messaging tool. We use email marketing to let customers know about new products. Samsung Plc provides newsletter subscriptions, which may be used to stay informed about newly uploaded information on the business website. On the other side, Samsung Plc uses print ads to inform the public about any new products that are manufactured (Coline, 2021). Samsung Plc learned that these meetings were the most successful venues for marketing when they were helping with a range of events. Actually, this is how we wish to get in touch with future Samsung Plc customers. As a consequence, we are able to significantly improve our products' exposure.

[bookmark: _Toc112864837]Why should you chose us?
[image: Samsung's new phones bring 100-times zoom, folding screens, higher prices |  The Seattle Times]Samsung Plc is one of the most well-known producers of electronics and technological goods. The great bulk of the service businesses owned by Samsung Plc are committed to providing beneficial services based on diverse technologies. Prices for goods from different brands may differ in different places. Despite having such extensive physical infrastructure, Samsung Plc nonetheless maintains a significant online presence. The four sections on their website, however, are each devoted to a distinct product. Customers may get individualized product recommendations on their cellphones based on their purchasing patterns and other factors (Ardiansyah and Nilowardono, 2019). Under various circumstances, Samsung Plc's engineering is always effective, secure, and dependable. Despite this, there is a potential that our items will be a success. However, we provide a variety of sizes for every one of our goods. Many of these attachments are quite versatile and appropriate for users of all ages. We also offer several features such as:
1. The Android app ecosystem.
2. Samsung DeX.
3. Long-lasting battery and power sharing.
4. Advanced biometric protection.
5. Samsung Pass.
6. 5G readiness.
7. Samsung Health.
Only users develop products for usage at home and at work in the case of Samsung Plc. We are also developing goods and accessories that will benefit their clients greatly in the future. 

Customers believe that the product's inclusion is appropriate considering their wide range of feature alternatives. All of Samsung Plc's items are more expensive than comparable goods made by other businesses. The business claims that in order to effectively compete with any other rivals, Samsung Plc adopts a cost leadership method to determine the pricing of its accessories. The interactive internet service from Samsung Plc provides YouTube connections for every product the business sells (Jamali and Khan, 2018). Consumer gadgets have traditionally been made by Samsung Plc. Despite this, there is a potential that our items will be a success. The Samsung engineering service has been our most well-liked offering, and we work very hard to keep our prices competitive. On occasion, the prices of these things vary from those of similar goods.
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