	
	
	



BMSK5008


My Zander Letter	2
CV	3
References	4

	Student Name:
	Muhsina Khanom Siraji

	Student Number:
	2024933

	Module Code:
	BMSK5007

	Module Title:
	Changemakers: Building your Personal Brand for Sustainable Employment



Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed. Attention is drawn to the plagiarism and unfair practice policies of the University.


Changemakers: Building your Personal Brand for Sustainable Employment

	Improvement and development goals
	Success criteria
	Actions needed to achieve the goal
	timeline
	What this will help me to achieve

	I want to improve my communication and interpersonal skills.
	More effective communication.
Smoother workdays as there will be less chance of miscommunication.
	Take part in active listening and empathy-based interactions with children and their parents.
Take part communication classes or attend workshops to improve my verbal and nonverbal communication skills.
	5-6 months
	I will be able to communicate with colleagues and parents more effectively, which can reduce miscommunication and also save time

	Work on my patience and empathy
	Be more understanding about certain things that children do.
Maintain my composure in situations that don’t go as planned.
	Use mindfulness and methods that reduce stress to manage frustration while maintaining patience.
Put myself in the children's shoes to fully comprehend their point of view and needs.
Reflect on difficult situations to improve my empathy responses.
	5-6 months
	I will be able to nurture the children and encourage them to be comfortable in the nursery by being understanding.

	I want to work on my organisational and time management skills
	Be on top of my tasks.
Not feel overwhelmed when I get a lot of work to do.
	use tools such as planners or digital apps to effectively organise tasks and schedules.
To stay on track, break down difficult tasks into smaller, manageable steps.
Prioritise tasks based on how important they are.
	4-5 months
	I will be more organised, which will help me to focus on my work.

	Improve problem solving and decision-making abilities
	Be composed in unexpected situations.
	Take part in group activities or role-playing scenarios to gain experience making decisions under pressure.
Analyse previous experiences and learn from them for more effective decision-making.
	5-6 months
	Will help me come up with effective solutions to problems without wasting time.
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Dear Muhsina,

I hope this letter finds you well and filled with excitement for the incredible journey that lies ahead for you. As I write this, you should know that I am the person you are becoming, and I have a few exciting things to share with you. You are about to embark on a path that will lead to great accomplishments and fulfilment in your university course in Leadership and Management, and your journey will have an enormous effect on your career in a day nursery.
To begin with, please recognise that your desire to nurture and guide others is the key to your success. As you explore all aspects of leadership and management, you will develop a strong sense of purpose. Your genuine concern for others and abilities to inspire those around you will make you a distinct member within your class.
Remember those moments of doubt and anxiety you felt when you first started the course? let me assure you that you are going to get past your fears and insecurities. Your peers and instructors will be extremely supportive, recognising your potential and encouraging you to embrace your strengths. So, believe in yourself and know that you belong in this space.
Your university experience will be filled with educational opportunities. Accept the challenges and learn everything you can. Late-night study sessions and group projects will not only improve your academic performance but will also teach you the value of teamwork and collaboration. These abilities will form the basis of your management style in the day nursery.
As you progress through your studies, you will notice the direct application of your knowledge in the day nursery setting. Your improved leadership skills will have a positive impact on the entire team. You will create a culture of open communication and shared goals in which every employee feels valued and appreciated. Your colleagues' job satisfaction and dedication will increase as a result of the sense of a sense of community
Your strategic thinking and problem-solving abilities will be essential in efficiently managing the day nursery's resources. You will implement innovative practises and initiatives that will improve the quality of care provided to children. As a result, the nursery will thrive, becoming a haven of learning and joy for the children entrusted to your care.
One piece of advice I have for you, is to appreciate all aspects of this journey. The university years will fly by, and you will realise how beneficial they were for your personal and professional growth. Take the time to form meaningful relationships with your peers and mentors, as these relationships are going to benefit your life long after you graduate.
Finally, remember to always take pride in your accomplishments, no matter how insignificant they may appear. acknowledge your accomplishments and the positive impact you have on others. Your path to success is more than just the destination; it's about the growth and the development that you experience along the way.
Believe in yourself and remain focused. Your future in leadership and management is bright, and your dedication and vision will leave a memorable mark on the day nursery.
I am extremely proud of the person you will become, and I can't wait to see you confidently and enthusiastically face your future. Accept the challenges, seize the opportunities, and enjoy every moment of this amazing journey.
With heartfelt encouragement,
Muhsina
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PROFESSIONAL SUMMARY

Focused undergraduate student currently pursuing degree in leadership and management, seeking to secure a
role as a Teaching Assistant. Highly organised and adept in multi-tasking, participating is classroom
discussions and mentoring students.

WORK HISTORY
Classroom Support Assistant, 12/2021 - 02/2023
Teaching Personnel — Cardiff
e Provided support in primary, as well as secondary schools.
e Gave one-to-one support to students who have learning difficulties.
e Provided extra support in classrooms with large groups of students.

e Invigilated exams.

Midday Supervisor, 10/2019 — 07/2021
Cardiff Council - Cardiff

While working as a midday supervisor i was required to look after and manage secondary students while they
were on their lunch breaks. During this time I:
e Supported senior staff members on duty by managing pupils, implementing health and safety regulations,
and insured that Covid regulations were met.

o Worked in a team of 8 to promote adherence to lunchtime schedules.

e Maintained high levels of cleanliness by promptly cleaning up spillages, wiping down tables, and
enforcing a no littler policy.

ESOL assistant , 10/2019 — 12/2019
Cathays High School — Cardiff

While i was in Sixth Form i decided to volunteer to help in ESOL classes for children in year 7-10. This job
required me to:
e Support pupils who were learning english English as a second language.
e Organise and distribute learning materials like homework, textbooks, and classroom supplies.
e Helped teachers with material generation, lesson plan development, class preparation, scheduling, and
student mentoring.

e Supervised and ensured the safety of students, consistently verifying that all health and safety requirements
were adhered to in the classroom.

SKILLS
e Child supervision e Active listener
e Academic support e Highly organised
e Team player o Excellent literary skills
e Adaptability e Microsoft word
e Drafting and Proofreading
Epucartion

Bachelor of Arts: Leadership and Management, 10/2021 - Current
University of Wales Trinity Saint David - Cardiff city

A-Levels: English, Health and Social Care, Sociology and Welsh Baccalaureate , 09/2019 — 07/2021
Cathays High School - Cardiff




