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ASSIGNMENT RESPONSE CONTENTS
INTRODUCTION

This report is based on Researching and Analysing Data. It is designed to examine my learning about specific issue, topic and people working from Home which in turn allows me to have a questioning disposition about evidence and the initial frailty of my knowledge and methods of my research and its strengths and weaknesses. Researching, according to Mark Saunders, Philip Lewis and Adrian Thornhill (Fifth Edition 2009 P. 600) is “The systematic collection and interpretation of raw information with clear purpose to find things out”. Data, is regarded by Rea, M. Louis and Parker, Richard A. (3rd Edition 2005) as “raw information from completed questionnaires. Hence Researching and Analysing Data according to my lecturer – Diola (16 November 2017) is “understanding the correlation or relationship between an issue and circumstances of the issue or consequences of issue”.
Research involves collection of information known as Data. Careful understanding of pools of this information and its patterns will lead to knowledge. Analysis and understanding principles of knowledge will lead to wisdom. Wisdom in turn will lead to growth in more knowledge and so the chains continue. Wisdom evaluates wrong and rights, good and bad. Data is the first step that leads to helpful information. Information is processed to be used later in response to such knowledge based questions as to: Why? Where? What? When? 
TYPES OF DATA

Data can be Quantitative or Qualitative. 
Qualitative Data are raw information in the form of words and images that can be used to describe something and is mostly open ended questions. Quantitative data are raw information which involves use of numbers or categories that can be presented by numbers. These types of data can be used to construct Tables, Bar Charts and Graphs. Indicative context are regarded as interrogation from Staff which are internal sources of information from the company such as Sales Department, Personnel and Finance Departments. External sources of information includes: Competitors, Government, Trade Unions, Pressure Groups and Customer Surveys such as prising, customer service, machines, location and facilities.
INFORMATION = Data + Content + Meaning

TYPES OF DATA SOURCES
According to Rea, M. Louis and Parker, Richard A. (3rd Edition 2005), there are two main types of data sources: Primary Data and Secondary Data sources. Mark Saunders, Philip Lewis and Adrian Thornhill (Fifth Edition 2009 P. 598) defined Primary Data as “data collected specifically for the research project being undertaken”. Secondary Data are those “used for a research project that were originally collected for some other purpose”. These can be derived from similar companies, Academic information, Library, Google Scholars, On-Line Library and Social Media.
Researching and Analysing Data have advantages. It allows a lot of information to be collected which would not normally or easily obtained otherwise. It allows researchers adapt ideas, formulate and produce written hypothesis which can be used for later testing. Knowledge gained can form platforms for future development. Allows case studies to be built and thus aids future scientific experiments to be conducted. Allows research to be conducted in rear cases where there are no other means. However there are draw backs: It may be subjective and may lead to varying outcome. It may be outdated and may not be suitable for future performances. Some data collected are not scientific and may be difficult to prove. Data collected are often in small quantity and may not necessarily cover all aspects of the population.
APPLICATION OF THE COLLECTION OF INFORMATION

Information is collected for a number of valuable processes such as comparisons. For example, Will working from home improves the performance of employees(staffs) or not? 
Such scenario will involve data to be collected for analysis through a standard research process known as PEST. Information collected through this process will provide the underpinning knowledge as to the probabilities with no certainty because there will be margins for errors in compiling the information.
Political situation in some countries are so rigid and does not support working from home. In the UK, the British Government and the European political system is highly pluralised that it not only supports Working from Home but also encourages businesses; with government family perks and supports to practice working from home policies with their employees. No one knows what the effects of BrExit will have on working from home.
Economic situation in the country could be a determinant whether businesses want to practice working from home principles or not. For example, mass unemployment could mean British Government promoting self-employment and entrepreneurship. This could mean more people having to work from home.
Social status of a society is often dictated by the laws, mythical believes and religious tolerant or intolerant. These in turn could determine the level and the segment of the population that could work from home. For example in some countries, women are not allowed to drive; hence working from home in such country will be religious driven.
Technology – Working from home will require deployment of adequate ergonomic and up to date technologies such as internet, websites, intranet, video phones, e-mails and social media to support the robust processing and communication requirement of working from home.  
USE OF RESEARCHING AND ANALYSING DATA
The use of researching and analysing data includes: For further development geared towards improved productivity and Quality control of products, 
Planning and making decisions about business location, Premises, Staffs, equipment and customers.
Data will help in measuring Performances through forecasts and achievement.
It will help in Record keeping by documenting daily; weekly and monthly sales, costs and other creeping costs.
For Decision Making: Operational wise adjusting business activities to meet customers’ expectation. Strategically designed research and applied to look into bigger picture for the future of the businesses and tactically to counter-act the effect of competition.
WISDOM APPLICATION OF RESEARCHING AND ANALYSING DATA
The product of wisdom (research) can be used for Sales forecast - analysis of data will help in sales forecasts for the future. Growth can be predicted for the future; based on data analysis of population, migration and variations in age. Financing – data analysis will indicate areas for future and further investment. Employment – Analysing data for further and future investment will help estimate how many jobs are likely to be created as a results of investment in a venture. Skilled Workers (Wisdom) – Investment will not only indicate estimate of employment but will also estimate how many skilled workers will be needed by businesses in a country. Team Workers – Data analysis will indicate the levels of team-workers that would be required for projects in specific areas and investment by government on vocational training. Well trained team workers are likely to yield high productivity and less cost. Less cost will result in business solvency. Buoyancy and solvency of the businesses may mean improved finance for the business. These might mean more money available for further investments that could create more jobs.
MY RESEARCH INTO PEOPLE WHO WORK FROM HOME AT CHRIST APOSTOLIC CHURCH (CAC) RYE LANE, PECKHAM, LONDON
WORKING FROM HOME

Working from Home is used to describe mutual arrangements between employer and employee and in which employee work in their own home rather than in an office or workplace. Working from home involves carrying out tasks designed in employee’s job at home.
On 10 December 2017, I spoke with my Pastor at the above named church. I discussed with him that I would like some of the adult church members (I excluded members under 18 years of age for Ethical and Legal reasons) to help me through face to face interviews in my University Assignment of Researching and Analysing Data Project Survey into church members who are working from home. Pastor agreed.
I started Primary Data collection and progressed into Secondary Data. I interviewed 23 adults with varying ages between 23 and 36 (men, women, and disabled bearing in mind Equality Act 2010).
I am aware of other sources of primary data including Experiments, Telephone Surveys, Direct Observations and Written Questionnaires. However the sources of primary data applicable to my research are one-to -one; Personal Interview surveys which has a number of advantages of: Face-to-face interviews that gives respondents the confident and trust they need. Convenient data gathering, Low costs, High representativeness, Good statistical significance and does not require observer thereby providing participants with standard stimulus hence removing any bias and with Convincing results because my questions provide well-structured design and definition of subject. However, my flexibility in the interview survey may be considered as a weakness in the outcome. Using alternative data may prove difficult for me to analyse. My questionnaires are not independently verified.
DATA PROTECTION ACT 1998 AND MY RESEARCH

British laws laid down legitimate procedures for, “the gathering, processing and storing information about living individuals in the UK. In the collections of my data, I informed my respondents that my research observed strictly the 8 Data Principles of Data Protection Act 1998. Dyson, Jayson and Walker, Andy (7th Edition November 2013) “Personal Data to be lawfully and fairly processed; Specified and for lawful purposes; Adequate, Relevant and Not excessive; Accurate and Up-To-Date; Kept not longer than is necessary for my research; Kept securely and Not transferred out of UK without adequate protection.

HUMAN RIGHTS ACT 1998 AND MY RESEARCH

I paid attention to Human Rights Act 1998. Articles 8 – Right to Respect for Private and Family life; Article 10 – Right to Freedom of Expression and Article 11 – Right to freedom of Assembly and of Association.”
EQUALITY ACT 2010 AND MY RESEARCH

I paid attention to Equality Act 2010 regarding inclusiveness of different sex, age, race, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity and sexual orientation. (Equality Act 2010 – encompassed, revoked and replaced previous Discrimination Laws, Equality and Diversity Laws, Race Discrimination Laws, Age Discrimination Laws, Marriage or Civil Partnership Act, Equal Pay Act – received the Royal assent on 8th April 2010 and came into operation on 1st October 2010.)
ETHICS AND MY RESEARCH
I paid attention to moral and ethical principle that guides my independent integrity in line of my research activity as a researcher.
UTILITARIANISM AND MY RESEARCH
I observed the notion of the belief that actions can be justified when the result is highly valuable. I applied principles for doing my research with a method of morality.
DEONTOLOGY AND MY RESEARCH
Armstrong, M. (Twelfth edition 2012), I treated my respondents as ends in themselves and not as the means to an end. It was used as a guide for goodwill between me and Church members who were respondents. Standard normal approach was deployed. I felt it a duty based and moral responsibilities to keep information obtained from individual participants highly confidential from would be inquisitive church members.
DESIGNED RESEARCH QUESTIONNAIRES 

In designing my research questionnaire, I avoided too long, inappropriate, ambiguous, negative or double negative. My respondents knew what to do. I was clear, polite and professional in my tone of words.
FOR EXAMPLE/TEMPLATE OF MY QUESTIONARE DESIGN
Please choose ONE answer ONLY between YES or NO in each of the questions
1. Do you work from home?           YES    NO (Please circle as applicable)      

2. Are you self-employed?             YES   NO (Please circle as applicable) 

3. Do you work from another 
home or from your own home?   YES   NO (Please circle as applicable)  
4. If you work from another home

Do walk or commute to work?    YES   NO (Please circle as applicable)  
5. Do you have children or not       YES   NO (Please circle as applicable)  
6. Are you married?                       YES   NO (Please circle as applicable)  
DATA COLLECTION TABLE OF CHURCH MEMBERS WORKING FROM HOME
23 23 24 24 25 27 27 28 29 30 30 31 32 32 32 33 33 34 34 35 35 35 36 

                                              ↑    ↑
                                           Mean   Median
23 Church Members with their ages from 23 to 36 were interviewed
Each member is represented by the ages of both males and females and has been arranged from 23 to 36 years.

MEAN Is the statistics used in the descriptions normally known as the centre or average. The calculation of mean is arrived by adding up all the values and then dividing the total number of values. 

From the above table, Mean is: 
(23+23+24+24+25+27+27+28+29+30+30+31+32+32+32+33+33+34+34+35+35+35+36) ÷ 23

            = 692 ÷ 23
MEAN = 30.09          
MEDIAN is the middle value in a data set by arranging the church members working from home data collection in the order of ages and then pin-point the mid-way point.

MEDIAN from the above Table/Figure is: 31 years.
MODE denotes the most recorded ages of the participants both males and females in the data collection of my church members of Working from Home. In my above data collection table/Figure, Mode is: 32 and 35 years.                         
MEASUREMENT OF VARIABILITY (RANGE)
Variability is known as spread or range. It is the range of data between the lowest (or minimum) and the highest (or maximum) of ages.
RANGE in the above data table/Figure, my Range is: 36 – 23 = 13 years.
STANDARD DEVIATION

This is the average difference between each individual data point in age and the mean age.
INTERQUARTILE RANGE
This shows the difference between the upper quarter and lower quartile. A quarter is ¼ X 100/1 or 25% of the data is identified above the upper quartile and a quarter of the data is below the lower quartile.
ADVANTAGES AND DISADVANTAGES OF WORKING FROM HOME
I asked my respondents about advantages and disadvantages of working from home. They came up with the followings:

ADVANTAGES:

1. FLEXIBILITY: They said they derive a lot of benefits from timings of their work, working hours determining and ergonomic composition of their work environment such as settings, temperature, lighting and background music.
2. COSTS SAVINGS: Respondents claimed they safe a lot of money on a daily basis such as commuting costs, food and one jovially said cost of dressing and smelling nice with make ups going to work.
3. LESS DISTRACTIONS: Respondents said they have no distractions from would be impromptu meetings or gossips and unnecessary attention seekers.
4. CLOSE TO HOME AND FAMILY: Respondents said they feel happy they are physically with their most loved ones.
5. LESS STRESS: They said they are relieved of the economic waste of time spent commuting. Escapes from traffics, transport cancellations and unruly and irritating passengers.
6. BETTER WORK LIFE BALANCE: They said although they work from home but sometimes they go to office or other places in line of their job and they are happy to balance both.
7. MORE PRODUCTIVITY: They said with combinations of the above advantages, they believe they achieve more than work from office.

DISADVANTAGES

1. LONELINESS: Some respondents said they sometimes feel isolated and lonely.
2. NO END TO WORK: Some said they just feel they have not done enough working at home and they sometimes just carry on.
3. DISTRATIONS: They said although they escaped distractions from fellow employees at work but distractions from family and friends at home are daunting. 
4. SEPARATING HOME WORK: Some said one minute they are doing their office work and the next minute they end up doing unscheduled home work.
5. Respondents said they fear being overlooked for promotion. 
6. Respondents said they feel susceptible to redundancies.
7. Respondents said they feel removed from important development in the office.
8. Respondents said they really have to discipline themselves to avoid deviating from office work.
CONCLUSION

This research has shed lights on critical importance and disadvantages of working from home. However, working from home differs from one industry to another. For example a brick layer or a plumber cannot work from home.
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