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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Within this piece of writing, I am going to be discussing and looking back on how training escalated my stress levels and how the signs and symptoms presented. I will also be discussing the coping strategies and how my level of resilience increased as I attempted to begin to manage and deal with stress in this new environment and how I can carry this forward into my new career. 
Stress can represent itself in a variety of different ways. Stress is a common everyday occurrence and how we deal with it and how it effects our minds and bodies is something we need to monitor and manage so that we are able to control how it manifests itself. It is vital for our wellbeing that we notice the changes in ourselves, and how to counter act these through activities and self-care. (NCBI, 2017) Describes stress as a predetermined threshold, and if that threshold is exceeded then it causes cognitive disorders which can impair our memory.
(Very Well Mind, 2021) Describes resilience, as the ability to remain calm in the face of disaster. Resilient people are able to focus on their strengths and use those to cope and rebound from challenges.
I will be looking back and explaining how I recognised that I was stressed. How it manifested, how I attempted to minimise, and utilize my resilience levels with Pilates, and how this would be a great tool to use in my future career.
When I started, my initial 6 months of training I could of never of predicted on how it was going to affect me. I knew coming into training that it was going to be challenging. I had not been in a classroom environment for many years, compared to most of my other colleagues who had only been out of an education environment a year or two.
Looking back, the first few weeks presented little in the way of stress. It was not until after the first month that I first started to feel the pressure. I thought to myself that the best way to deal with my stress was to ignore it and to carry on. (ELSEVIER, 2020) states that supressing ones emotions leads to poor performance, which has the potential to exacerbate the negative effects it has on the body and in turn causes higher levels of emotional exhaustion. 
It was not long before my family and I were noticing and commenting on my behaviour. How I was moody, irritable, and tired. My brain and body got to a point where everything was overwhelming.  I could no longer ignore how stress was affecting my life. I was irritable at home, I could not sleep, I did not want to play or make time for my son or husband, my mind was just busy, it was difficult to focus which in turn made me feel exhausted, this again is supported by (ELSEVIER, 2020) in regards to poor performance. Looking back the tipping point for me was raising my voice at my son over something that normally would not have affected me and I would have been capable to dealing in a calm and supportive manner. 
My work was stressful and I needed to manage it before I allowed it to consume me any further as (ELSEVIER, 2018) States that people who worked harder to supress their emotions had higher emotional suppression burden that relates to poorer processing speed.
I attempted a few things and techniques. Some were successful and others were not. A few examples of the things I tried are breathing techniques, counting backwards, and exercise such as jogging or boxing, apps with stress relieving sounds and music, Pilates. All of these helped in some way or another. Boxing helped me have the intense short physical release, which counting backwards was a tool I often used at bedtime as an aid to sleep.
At the end of the day my mind and body would show signs of stress and I always found it better to digest and process things then, as to allow my mind and body the outlet it needed. The most successful thing to me was Pilates. (ELSEVIER, 2015) states that Pilates helps an individual deal with a demanding situation by prompting them to cope with it, it reduces anxiety by releasing negative thinking, breathing exercises to decrease anxiety, improve blood and oxygen levels and increase attention and concentration levels and to help increase the bodies energy levels by also producing better sleep quality. 
Through Pilates, I was able to focus my breathing, centre my body and mind. Allowing me to release all my tension and stress throughout the day. Giving my mind the self-care and wellbeing, my body needed to manage my stress. It allowed me to process it and manage it in a way that felt most natural to me. After a few weeks of Pilates, I noticed the change in myself and so did those around me. I was able to focus in class better; I was able to sleep better. I was slowly gaining back myself. I felt more in control of my mind. This rippled out into all aspect of my daily life. I have continued with Pilates and still use it was a tool to better promote my wellbeing. Therefore, using this as a tool does not only benefit me now but it will also benefit me in my future career as a police officer.
As (ELSEVIER, 2020) states the emotional stress and trauma that the role of a police officer occurs during their line of duty is immense and suppression of ones emotions is a common but unhealthy tool. So keeping that in mind and now knowing all the ways it can affect my mind and body I believe that it is greatly beneficial to carry on with Pilates. It will not only be beneficial to me but also to my family and work colleagues. Enabling me to provide a level of support and resilience for my team and members of the public, who we see possibly on their worst day of their lives and who are depending on me to be at my best. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



To answer this question I shall be reflecting back and using the Borton’s reflective model and the drama triangle (Karpman, 1968). My two colleagues and I, were dispatched to a hotel/AirBnB while in full uniform, where guests had become aggressive towards a member of night staff. 
A lone female on-call night staff was dealing with several issues for a family that had travelled down from London for the Halloween period. The family were having difficulties in gaining a strong enough WIFI Signal, did not know how to operate the oven and there was no running water. During the course of the staff member trying to operate the oven, the male had cornered her while shouting at her. Leaving her feeling vulnerable, exposed, and afraid of what might happen. The female guest was also shouting at the Night assistant, which only added to the feeling of being scared to the Night staff employee. Maintenance had been called to address the lack of water and were due to arrive within the hour. 
The employee managed to leave the apartment and lock herself into reception, but the female guest followed her down and began banging on the door while shouting further verbal abuse towards the staff. It was at this stage that the police were called. So after myself and two other colleagues attended and established the complaint from the hotel and witnessed the state of emotional upset from the employee. I asked the hotel what they wished us to assist us with and they stated that the guests were no longer welcome at the hotel due to their aggressive nature. 
I went to talk to the family and deliver the news that they had to leave the hotel. Emotions were high and intensified by alcohol. In the apartment, I established there were three adults, three teenagers and two children. A male and female from London with their two young children and another adult female and her three teenagers from the local area who had stopped in for a visit. All the adults had been drinking prior to our arrival. 
Apon receiving the news that they were no longer allowed to stay at the property they became verbally aggressive and the male attempted be to physically intimidating, in his posture and how close he got to officers faces. The male was black, of Jamaican origin, he accused officers and myself of being racist. As I nor my colleagues aware of any person’s race/belief or origins prior to them opening the door no unconscious bias had taken place in the decision for the family to leave the apartment. Nor did any of this new information alter or change the outcome of them having to leave. (Edinburgh, 2021)
(Karpman, 1968) states that in the Drama Triangle we have a Persecutor, Rescuer and Victim. In this case the police would be the Rescuer, the victim would be the hotel and the persecutor would be the male and female from London. So it was vital in this situation were things were starting to escalate. I made it clear that I was in charge of the conversation and would not be led by false allegations as far as me and my colleagues were concerned, in an attempt to change the topic. That ultimately what we were here to do was to make sure the family left the hotel in an acceptable manner while keeping individuals from breaching the peace. 

LEAPS is a mnemonic which is an effective communication tool used by the (Policing, Conflict Management Skills, 2020)The College of Policing describes this tool as an aid in establishing situational awareness, there impact factors and how they may affect officer(s) and the public, emotional awareness, active listening and verbal and non-verbal communication and negotiation skills. 
I decided to implement these skills in dealing with this particular situation. I actively listened to what the family was saying and their frustrations with the hotel and lack of amenities that they were supposed to have, and how this effected them emotionally. 
As important, as verbal communications are, it is also vitally important in what I do not say. I had made the decision that after I had explained that neither mine or my colleagues decision were racially lead in any means. That we were guided by the Codes of Practice set out by the College of Policing and that we uphold the transparency and integrity, that I was not going to carry on that topic (Policing, Integrity and transparency, n.d.). If the family decided to continue to air their views in their thoughts or beliefs in the matter then they had the opportunity to do that, but I would not engage with that conversation further. On reflection this deescalated the tension in the situation, as the family were receiving no ammunition from myself on that topic in which to continue to fuel their argument, which ultimately ceased that argument after a duration of time. 
Whilst using my active listening and acknowledging to the family, that they certainly had some grievances and I could understand their frustrations. I also explained to them that a lot of the issues were not a police matter but a civil matter, and proceed to explain in a calm manner that the civil process was an option they could might consider but now was not the time nor the place.
Once the family felt heard and recognised, the situation began to calm down and a more rational side of the Drama Triangle. By giving the family clear structures with active listening and presenting different options to the family, they felt more in-control allowing them to access the more rational side of their brain as stated by (Karpman, 1968).
Even by using a persons name and introducing myself again at this stage had a visible effect and how they communicated back towards me. We were both no longer unknown strangers with no identity, we were all individuals that recognised that within one another. My tone and how I structured my language in a compassionate non-threatening way, were another tool that helped to bring the situation down from hostile to civil (Policing, Conflict Management Skills, 2020).
The effects of implementing these tools were so effective that not only did the family members agree to leave, but officer and I also assisted the family in carrying their luggage to a family friends vehicle and conversed with the children. Which hopefully has left a lasting impression to the children that the police are here to help. South Wales Police are proud and professional, who upholds and demonstrates policing values. And I believe in this incident that I displayed these traits. I had personally feelings in this incident as I also have young children and the fact that there were young children who were in the apartment and were upset and their parent’s actions and the fear and unknown of having to leave did strike a nerve with me. Ultimately, in this case, it did not change the outcome and my duties as a police officer. However it did allow me to draw on my compassionate side and as a parent understand the need to do your best for your child and protect them from difficult circumstances. So displaying my compassion and calm manner towards all involved. To explain to the children that we were not here to arrest anyone helped the family and the children to relax and to not view me or my colleagues as a threat or the enemy but as an Aid. 
I believe that I have a few things that I have taken away from this incident, and areas of professional development. The potential for the situation to have taken a more violent or aggressive turn is always a possibility. I believe that having three officers helped with the communication going back and forth between the family and the hotel management. After the family become more reasonable it also allowed us to help a refund process to the family due to the lack of amenities in the apartment, and with our assistance, the hotel was happy to do this. So considering this for next time, I would not hesitate into recruiting other colleagues to assist me. 
Just because my communication skills worked on this incident does not mean the next time that it will be as effective. So developing this skill will always be an ongoing action for me. Understanding that physical risks and always being aware of the danger that is posed to my colleagues and I, and our surrounding environment  is also an ongoing development and where the use of the National Decision Model (Blackstone's, 2021) is to be used where risk is eliminated where possible and every time new information is obtained that we do a new risk assessment. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
My tutor and I were allocated to an welfare check. A concerned uncle had called in after receiving several calls from his niece but when he tried to return the calls, he could not get any answer from his niece nor from her husband. The uncle was particularly concerned, as he knew the husband to be violent and aggressive towards his niece when they argued. 
When we arrived the husband answered the door and seemed surprised by our presence. We stated that we needed to see his wife. When his wife come to  the door with a young toddler in arm she had a very large red mark and bump in the middle of her forehead and seemed to be very nervous. When I asked is she was okay, her immediate response was in a hushed tone as to prevent her husband from hearing, was that she needs help and she was not safe here.
She confirmed that it was her husband that had caused the injuries and that it was he, who she felt unsafe with.
After the husband was arrested and removed from the property we were able to reassure and calm down the woman. English was not her first language as she’d only been in the country for less than two years and had not been allowed to socialise with anyone without her husband.
A male, which was a cousin of the husbands had been called down in the night to come and help him with something. The cousin told us that he did not know why his cousin had needed his help, but had travelled down from Birmingham through the night, he had also not been able to get in touch with his cousin during this time. As he was unknown to us and the circumstances he was not permitted to be around the victim and asked to return to his car and we would speak to him in due course.
The woman came from South Asia and had no family in the area and was left isolated and controlled by her husband. There’s had been an arranged marriage, with the first year she stayed in South Asia with her family while her husband returned to the UK to sort out things ready for there arrival. Due to the limited English the woman could speak it was the best course of action to get Language line. Language line are an independent professional service that allows us to use a translator remotely. This would allow my colleague and I to get a better understand on what had happened as a first account and to establish the victims needs and wants. We were also aware that there was a young toddler that was breastfeeding from mum and couldn’t be separated. So any medical needs the mother may need, we would be unable to separate mum and baby for long due to this. Which led us further needing language line to establish is there was any familiar support she needed that was in the area.  So when language line was all set up over the phone we stated that we were here to help and communicated that she did not need to worry and that her husband had been arrested, and where he had been taken. 
Next we needed to establish what had happened and to gain an first disclosure from the victim. This was to ensure we understood everything and that we had not missed anything out. The victim disclosed to us that her husband was very controlling and controlled all aspects of her life. She was only permitted in the kitchen and the bedroom. An argument had happened where the victim was not feeling well and did not wish to travel to Birmingham to see her husband ex wife and children. The husband has gotten angry and pushed her and smashed her face into the floor which left her unconscious for an unknown period of time. During this time her husband has taken her phone away and smashed it up. When she has awoken, he has kept her in the bedroom by locking the door. It was only when we arrived that she was allowed out. She goes on to tell us that he didn’t not allow her to leave the house and was not permitted to get a job or socialise. These are all clear signs of Domestic Abuse and Coercive control.
During the process of the victims disclosure a unknown male entered the property and was quickly stopped and told to go outside until the disclosure had been completed and we could establish who he was and it the victim knew him and wanted his company. Ensuring safeguarding to the victim is essential. Later it was confirmed that this was a relative of the husband but that the victim was close friends with him and had grown up together, so she was happy for him to come into the property after we had made all relevant checks. 
There are procedures and responsibilities that are put in place to safeguarding. As stated in (Blackstone's, 2021) providing support for victims and ensuring their safety is paramount, so communication should be clear and risk assessment should be continuously reviewed. With this being a Domestic Violence incident victim’s are entitled to an enhanced level of service under the (Crime, 2015) the following points were explained to the victim: a. The reasons for the method of disposal, b. How to access support services, c. That the incident will be recorded on police IT systems and, d. That information and evidence from this incident could be used to support future prosecutions. 
During this time the victim states that she is no longer safe here with his husband. So during the process of explaining different support agencies, the victim has agreed to go into refuge. During this time the victim has fainted when she attempted to stand and was in and out on consciousness. Ambulance was immediately contacted and consulted. While waiting for the ambulance to arrive a family member has arrived that is a registered WHITS interpreter which was immensely beneficial so that we could establish her medical needs and history a lot quicker. All investigation and DASH questions ceased during this period. DASH being the Domestic Abuse, Stalking and Honour Based Violence Model that was implemented across all police services in the UK from March 2009. It is a model that a proactive risk based approach that keeps victims safe (DASH, 2021). 
So while the victim was being treated in the Hospital, I made contact with IDVA (Independent Domestic Violence Advisors) and it is their role to work with police officers to provide independent support, risk assessment, and safety planning for victims. IDVA can also testify as an independent witness and can assist in fast tracking a domestic abuse investigation (Blackstone's, 2021). 
IDVA helped arrange refuge accommodation for the victim and her daughter after their medical needs had been addressed. The family member who is a WHITS accredited interpreter accompanied the victim and her daughter to the hospital and was able to communicate back and forth between all parties involved so that the victim was kept informed and was able to expressed her needs and wants. 
After the hospital had stated that the victim was stable to leave the hospital, it was decided that due to her husband being a taxi driver, there were concerns of connections he may have and due to safeguarding and keeping the refuge location secret, that officers would convey her to refuge which was out of district. 
So we all returned to the victims home address and assisted in helping pack up all her and her daughters belongings and transporting them to the refuge that had been arranged by IDVA earlier on in the day.
It was arranged that an official statement would be taken at the earliest opportunity and that would be conducted within the district of the refuge. And that all further investigations would be lead by them.
Upon reflection of this incident, this is a massive area for development. Even though steps were made to safeguard the victim, understanding how to access language line quicker is needed. 
Another learning curve was Domestic Abuse and Coercive control. This area is so complex and vast. Learning to recognise the signs and learning to understand what evidence is needed and to build up a more fluid conversation in the DASH questions would benefit me as an officer to engage with victims and understand their needs, to be less robotic and clinical. I believe this would greatly increase a victim’s trust in me as an officer, so they are seen as individuals and less like they’re taking a questionnaire. After all, this is a person’s personal life they are choosing to share with us. and if I can make that easier by it being more of a conversation, than firing question after question at them in a systematic robotic way then I believe this would be easier on the victim, but it is essential that all questions are asked and this development may take some time in developing. 
This incident gave me a wealth of learning experience, whilst there is no outcome at this stage due to ongoing investigations and court timings I am happy with the progression within the police and am happy that the victim continues to be in refuge and that all safeguarding measures are in place. I have taken a lot of experience from this incident and hope to build on it in the future.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Reflecting back on the different areas of my decision making, I have explored the Gibb’s model. In which I have explored the Nation Decision Making Model (NDM) whilst I conducted my investigation in which my tutor and I were dispatched to a call where a patient had assaulted a member of hospital staff. The details of the incident where that, they had thrown urine on the face and hair of this staff member. The member of staff then contacted the police herself, as she felt like the actions of this patient had gone above what the hospital could handle and felt like the police needed to intervene and stop the level of violence escalating.  
As this was a hospital call, a few things needed to be established. Did this patient have capacity? 
The reporting person had already stated that this patient was none verbal, in the sense that he was unable to talk verbally and communicated through writing things down. So already, we had a challenge with communication. After arriving and speaking to all parties involved and using the national decision model, it was decided that the best course of action was to use the Restorative Approach (Blackstone's, 2021). This was not a tool that removed all conflict it was best suited considering the situation and circumstances.  Looking back and using the NDM, I believed patience and discretion was essential in achieving the best outcome for all parties involved.  Keeping the patient out of the criminal system while still giving a level of satisfaction to the victim.
Under Section 22 of the Criminal Procedure and Investigation Act 1996, an investigation is conducted by police officers with a view to ascertaining whether a person should be charged with an offence?. However, as police officers it is also our duty to consider difference approaches and tactics. By utilising, the NDM I was able to come to a decision in the complex matters I deal with on an individual basis. When reflecting back on this individual case proportionality was used. As police officers it is our responsibility to ensure that we fully investigate the complaint and circumstances involved and to use our resources accordingly, and I believed in this case we did. (Wright, 2010) States that the heart of policing is the need to intervene in situations where members of the public feel they are unable to deal with themselves. Therefore a diversity of skills and knowledge and the ability to adapt quickly in a multitude of situations is a must in the role of a police officer.
So my responsibilities as a police officer is to an independent evidence gatherer. Where I gather all sources of information available to me, Listen and access that information in an impartial manner. As (Reiner, 2007) states there is no template for community policing and that we should police according to the community’s needs. Consider the best course of action to take and is it in the interest of the public and resources to take that course. At every stage being accountable for my actions and upholding the policing core values. 
So the situation presented, as a male who had been accessed by medical staff to have full capacity. The male in question was unable to verbally talk to us so therefore everything had to be written down. My strengths as an effective communicator and understanding his written communication were essential. I spoke to the Nursing Assistant (NA) first as she was the aggrieved in this matter. She explained to me that the patient had thrown his own urine over her hair and face after he had gotten upset and aggressive as she was cleaning his communal cubicle. The aggrieved goes on to explain that the patients area had become filthy and far below the level of cleanliness that is expected in a hospital, and was putting others at risk. It was unclear to the NA why this patient did not wish his area to be clean and got aggressive each time.
While the patient was away from his bed she took the opportunity to remove soiled pads of faeces, containers of urine and other rubbish, but upon the patients return he once again got aggressive and threw urine at the NA’s face.  
We then went and spoke with the patient to get his side and to establish any further information. The male fully admitted what he had done to the NA, and at first held no remorse over his actions. His inability to verbally talk to us meant the process of communication took longer. The patient informed us that the reason behind his behaviour was that he was worried that people were going to steal his things. 
Using effective communication skills I was able to explain to the man that the hospital staff were there to care for him and as part of his needs and welfare, they have to ensure a level of hygiene in his cubicle for his own health and the health of those around him. That the hospital staff did not intend to steal his belongings and that if he wished he could secure his belonging in a locked section on his bedside. 
Once this was clearly explained to him from a person of authority, such as the police, the male began to calm down and eventually admitted that he should not have thrown the urine and that it was wrong to do so. (elinorgracepsych)
Between the two parties and other hospital staff is was discussed the patients concerns and how they could work together so that this situation didn’t reoccur and lessen the risk to hospital staff. 
I decided and my colleague agreed that the best course of action would be restorative justice, as the patient was ill and still in need of medical care. The need to arrest was not in the best interest of the public. As a police officer, it is essential to have a variety of tools available at my discretion. My colleague and I implemented the restorative approach, with the patient giving a full apology to the nursing staff in question and a promise that he would not do it again.
All this was recorded on police computers and networks in line with our codes of practice and for a policing purpose. To enable that their information is kept securely.
This is compulsory procedure that enables officers to support witness’s and victims in line with The Criminal Procedures and investigations Act 1996 (Legislation.gov.uk, n.d.), which gives a clear code of practice for recording and retaining information gathered, how it is stored and for how long.
Upon reflection the policing values used is this incident were utilised. Every party came away feeling valued, listened to and respected. My colleague and I were always professional and impartial, which allowed us the ability to use the NDM and our investigation skills to effectively manage this offender.  I did this by implementing the restorative approach. Leading to a better community and better use of police resources. There was no use and not in the publics interest to arrest a frail old man under hospital care for being paranoid over his possessions. The nurse fully understood this and accepted his reasons but not his actions. So with effective communication between the two it was established and understood by both parties that what the male did was wrong and should not be done again. And if he had concerns and issues to raise them with the staff, so that he can be understood and not to get violent with them.
I believe, that because this patient had been given a chance to exercise his side of events and to feel listened to and respected; it allowed him to calm down and reflect on his actions. To see that if the roles had been reversed, that he would not wish that to happen to him, and the NA was only doing her job in trying to help keep him healthy. I hope that this will carry on and assist the hospital staff and this patient to continue with a healthier relationship. Overall improving public confidence within the police.
I feel looking back that I made some sort of connection with the hospital staff but would like to establish a better working relationship with them. This would help strengthen my communication skills and understanding the needs of a hospital environment. To help me be better at understand what I can provide to them as a community. To reinforce to other patients that we as a force are there to help individuals at what could possibly be the worst time in their lives but that we take assaults to hospital staff seriously and that it is not acceptable. 
Without this community connection to the hospital and its staff, I feel it would be a failing in my role as a police officer. We all serve the public, just in very different ways. We must support each other and help each other.
Going forward, I would like to engage with hospital staff more and build up a professional rapport and gain a better understanding of what I can do to serve them and my community better. Help those that the hospital staff encounter on a daily basis that may be in need of our assistance. This can be achieved by visiting in quiet periods or organising a meet and greet, where it gives hospital staff the opportunity to raise concerns or ideas. Giving out my email address so if they wish to talk to me on an individual basis. Make myself more assessable. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Case file building and ensuring all relevant information it provided to CPS








	The best way for me to develop filling out and building case files is to simply do more of them. The more I do, the more the process and information that is required in them and where each bit of information needs to go will be become easier to remember. Seeking advice and help from colleagues and asking for good completed case files that they have completed will also help in this.
	My tutor and other colleagues, my sergeant and other student officers.
	I would like to be more familiar with case file building within the next 6 months.

	

Arresting Officer – 
Confidence in arresting and being the lead. Making sure I have all relevant information to give to custody and ensuring I am in compliance. 









	Gain more confidence and learn about all the roles and duties of arresting. Ensuring I am in compliance with PACE and all relevant information is handed over to custody. Ensuring use of force form is completed. My tutor and colleagues are always around to offer support and guidance.  
	My tutor and other team members and sergeant. 
	6 – 8 weeks/ end of tutorship

	

Sexual Assault call on a minor. 
Confidence in dealing with the schools and their pupils. 









	Building relationships with the local schools and having a better understanding of the programs they have in school.  I was unaware until this case that schools had dedicated teams for sexual assaults and education on this matter. So gaining further understanding to what the different schools offer I believe is important.
	My team, my tutor, my team and sergeant and local schools
	9-12 months
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  H.Trpp _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 04/10/2021 _ _ _ _ _ _


[bookmark: TITUS4FooterFirstPage] 

21


[bookmark: TITUS4FooterEvenPages] 

8


[bookmark: TITUS4FooterPrimary] 

7

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





