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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I attended a call that involved several youths causing anti-social behaviour in a block of flats. “Anti-social behaviour (ASB) is conduct that has caused – or is likely to cause – harassment, alarm or distress to any person” (College of policing, 2023) This behaviour resulted in a vulnerable female being verbally abused after she tried to confront them for causing a nuisance in the communal area. The report to police was that approximately 7 youths aged 12-16 were causing a nuisance and inflicting damage to the building. On attending the victim’s home address, it was brought to my attention that she spoke very little English and could not understand much of what I was saying. To avoid any misunderstanding and to build a rapport, I rang language line, who were able to translate everything I said back to the victim in her preferred language. Language line is a perfect tool for an officer to be able to communicate with people who speak limited English. This enables officers to be able to speak with victims clearly so that they can understand everything that is being said, this gives people from other cultures the confidence to report crimes. Language line is a service that allows communication with the minority communities we serve, helping to build trust, reduce misunderstanding, and better serve the public. Language line connects officers to their professionals to ensure accurate interpreting in over 40 top languages, plus British Sign Language (Language line, no date). The victim had been unable contact the police sooner as she was not aware of the reporting procedure, this was exacerbated by her anxiety and the language barrier. The victim attended her local hub and spoke with a staff member who was able to fully understand her by speaking in her preferred language. The staff member was able to explain how to report this ongoing issue to police. During the conversation with the victim and interpreter, it was clear that this has been an ongoing issue for months. The confrontations had escalated, starting with the youths hanging around in the block of flats, then weeks later causing damage and smoking cannabis. This resulted in the women confronting them which led to them becoming verbally abusive towards her. It was clear that this issue was causing the victim’s mental health to deteriorate, and that the continuing issue was having a huge effect on the victim’s daily life, She was unable to leave her house during certain times and would often have anxiety attacks when having to return back to her flat after being out, in case they were there. Whilst I was on the phone to the interpreter, I gathered all the information I needed to identify the problems, any offences committed and how to best support the victim during this difficult time. I made her aware that I would be conducting enquiries to try and identify the youths and to determine whether there was a pattern in the times they would attend the location. I used the OSARA model to identify the problem, assess the threat and risk to the victim, and figure out how best to resolve the recurring issue. I conducted house to house and CCTV enquires to gather further intelligence and information, by doing this it became apparent that the youths attended the block of flats at during certain times of the day/ evening. It came to my attention that a resident of the flats had taken pictures of the youths and had a “Ring” doorbell which captured the youths on many occasions. After gathering the basic data, I needed additional information to determine why the problem was occurring, and whether the victim was personally being targeted. During the analysis stage I discovered that the door at the main entrance to the flats was broken, allowing easy access to the building. The CCTV in the building was also broken and had not been replaced or repaired by the council. The lack of security measures along with graffiti and general dilapidation would make the building a target for the youths. The broken windows theory states that any visible signs of crime and civil disorder, such as broken windows (hence, the name of the theory), vandalism, loitering, public drinking, jaywalking, and transportation fare evasion, create an urban environment that promotes even more crime and disorder. (Simply psychology, 2023). The evidence from the “Ring” doorbell confirmed that there was a pattern in the times and days the youths gathered together. There may be several reasons for the targeted harassment. One reason possibly being a lack of youth clubs or after school clubs in the area, which would otherwise occupy them and keep them off the streets, The reaction from the victim may also have been a contributing factor, making it fun for them to harass her, whilst helping to reduce their boredom.  

After completing the analysis stage of the process and considering the potential causes, I responded promptly by discussing my findings with the council. I expressed my concerns regarding the broken door, CCTV and the current state of the building, making them aware of the impact this was having on the residents. I also spoke with the local PCSO’s to see if they were aware of the problem. By informing them of the continuing issues, they can visit the flats with the intention of providing a visible presence in the building. I then put in place a patrol strategy to ensure that the PCSO’s were attending the location on a regular basis, I also asked them to link in with the victim and residents to provide them with regular reassurance. By linking in with the local PCSO’s, I was able to identify three youths that they had previously had dealings with. PCSO’s attended the youths address to deliver Antisocial behaviour letters in order to prevent further incidents. All parents were included in the process in order to gain their support and co-operation. The council responded to my email quickly, providing reassurance that the issues identified would be addressed promptly with no delays. After responding to the issues, I carried out an assessment to evaluate whether my response had been effective. I communicated with the victim through Language Line to determine whether the issues had been resolved or if there had been any recurring issues. The victim and residents were all satisfied with the results we achieved. The approach that the police generally use when dealing with anti-social behaviour is the OSARA mode. There are five steps to follow :
what you hope you achieve (Objective),
to understand what the problem is (Scanning), 
why the problem is recurring (Analysis), 
what you are going to do about it (Response), 
whether it worked (Assessment). (Healthy surrey, no date)

Using the OSARA model I was able to identify the key issues and establish a solution to resolve this matter, both promptly and effectively. The objective was to remove the youths from the problem area and provide them with alternative activities. I was able to achieve this by putting the correct tools in place and linking in with the relevant organisations. The OSARA model provides a structure for investigation, however one weakness is that analysis may flag up new problems that need alternative responses, and consequently give new outcomes. Good problem solving is often not linear, suggesting the process may need to start again. The council approach was directed towards the improvement of the building structure and security. This is an appropriate response as the council have a duty of care to their tenants and a responsibility to safely maintain the upkeep of their buildings. Councils have a range of powers to tackle anti-social behaviour such as vandalism and intimidation and nuisances such as noise or pollution. (igo, no date)
The response from the council made me appreciate that an improved environment would both reassure and support the residents. However, this response will vary with the differing councils and its staff being dealt with.
Youth workers provide a more informal approach. Their role encourages personal development in the young by providing various programs and activities. These help to engage young people in things that interest them, building confidence in themselves and trust in the staff. Attendance is voluntary, so there is no guarantee that their interest is captured long term. The PCSO’s are more able to directly support the victim. They act as a key liaison point between local communities and police. They provide a physical patrol presence offering direct contact with the community they serve. They encourage community engagement, forming an approachable relationship with those members. They can gather intelligence by speaking to the public in a non- threatening way. They have more time to support vulnerable people and identify potential problems in the area. Their visibility has proven to be an effective crime deterrent.
On reflection several actions contributed to the final outcome. The issuing of ASB letters, speaking with the parents directly, setting up a patrol strategy and speaking with the council would not be effective in isolation, but together have a better chance of success. It is clear that a multi organisational approach is the most effective. I later engaged with the community, who commented on the improvement, and that there had been no further incidents with the youths. Contacting the victim was more complicated due to the language barrier. I would usually keep in contact by telephone to give regular updates and see if there were any further issues. However, calling Language Line regularly was not possible due to limited resources available, and involving members of the community may compromise her confidentiality. Social Services and school teachers may have been other resources to engage. They may have been aware of the youth’s behaviour and provided us with additional information on them. Teachers would provide an insight to their pupil’s behaviour, the family structure, and possible problems. They also could arrange talks in school from the PCSO’s.

When tackling repeat victimisation and repeat offending it is important for an officer to provide early intervention by identifying the root cause and act promptly to individuals at risk of repeat victimisation as early as possible and implement appropriate interventions to prevent further escalation. By responding fast to incidents will help build a strong rapport with victims of crime and will gain their trust with police making it easier for victims to report crimes sooner. Collaborating with multi agencies including the council is important as the police do not have the tools or resources to work independently.

Evidence based policing does not provide definitive answers. Officers, staff and volunteers should reflect on their practice, consider how best available evidence applies to their day-to-day work, and learn from their success and failures. This approach encourages everyone to ask questions and challenge their accepted practices in order to further develop those practices. This will ensure that we always act in the publics best interest.  

Total words= 1812

























Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


There are many challenges associated with domestic violence incidents, as the victims and any children are considered as high risk of harm. The police have a duty of care to uphold, in-order to protect all children from harm. In every investigation involving children, the principle that ‘the welfare of the child is paramount’ should be observed. Although children may not be present at the time of the incident, their welfare is still of substantial concern. (College of policing, 2015) The victim may be reluctant to provide details on their children, fearful of the consequences. However, it is essential to confirm that they are in a place of safety and not put at further risk. The challenge of safeguarding children would be more complex if the suspect knew or had access to their location. If the incident is reported by a neighbour, the information given may be inaccurate or incomplete, resulting in officers attending a relatively unknown situation with inappropriate resources. The victim or perpetrator may deny police officers entry into the property.  This may be because they are inside the address prompting or threatening the victim to send the police away. The victim may tell officers that the perpetrator has left when this is not the case. The victim may also be subject to controlling or coercive behaviour which extends beyond any immediate physical threat. Officers should use judgement to determine who the real victim is, as this may not be apparent at first, and then assess why the victim is refusing or reluctant to engage with them. If it appears that it is out of fear, this should be seen and recorded as a risk factor.  The perpetrator may also deny entry claiming that nothing has happened, officers should ask to see any others persons in the house where this is refused but officers have a reason to believe that there are others in the house this may give grounds to invoke power of entry under sections 17 PACE, this gives an officer the power to enter and search any premises without a warrant. (Police and Criminal Evidence Act 1984, 2006). 
                                                                                                                                                                                                              If other persons are seen by officers and indicate that nothing is wrong officers should again use judgement to assess whether fear may be a factor. Parties should be separated as soon as possible to ensure accurate accounts are documented. Any cultural or language barrier could cause a delay as it would need the use of interpreters via language line. 
At every domestic violence incident, a completed DASH assessment is sent to a police department for review. Here a decision is made on whether to distribute the information to other agencies. Generally, the pathway is effective, but it is dependent firstly on compliance by the victim and the detail they give, then on the assessment made by a police officer. Any misunderstanding or miscommunication could result in a time delay to action. Liaising with other organisations and their departments can often present us with obstacles, such as staff working different shift patterns, having different or multiple points of contact or being able to speak consistently with someone familiar with the family. Good communication is essential, along with accurate, detailed documentation when multiple agencies are involved in order to avoid confusion and duplication of work.
Compliance generally is seen to be the major challenge, it is often due to people making assumptions, previous experience with the police or stigma attached to speaking to uniformed officers. In this incident, compliance was reluctant when the victim was asked to seek medical advice, complete the DASH questionnaire and to allow photographs of her injuries to be taken. The victim was understandably distressed from the situation and did not want to provide officers with a statement because she was afraid that her ex-partner would return if she filed a complaint against him. 

The victim may be concerned about possible physical repercussions from speaking to the police, and the automatic involvement of other agencies such as social services. A parent may refuse to provide information if they think it may result in their children being taken into care. Domestic abuse and trauma can be challenging to report, with fear of retaliation, consequences, and the potential impact on family and wider society. Laws like the Serious Crime Act 2015 protect against such crimes, but fear of retaliation, consequences, and financial struggles can prevent those affected from speaking out. (SWACA, 2022) Victims may be embarrassed or ashamed of their situation, not wanting family or friends to be aware or judge them. Self-blame especially if it is a repeat event, and fear of being a poor role model for their children are commonplace. The lack of independent finances could also be a contributing factor to non-compliance. The fear of being unable to support her family, or having to live in temporary accommodation would be a major consideration. Moving location could also disrupt any schooling of older children. The involvement of weapons not only affects the victim but places officers and members of the community at risk of harm.  Additional units would be requested to assist, but this may be dependent on the resources available at that time. Maintaining a calming presence will help diffuse the heightened tension and reduce the probability of continued violence. The ability of the attending officer to accurately read the situation and people involved comes with experience and training, but when used effectively can instil confidence in victims and bystanders.  

Risk assessment prior to and during the incident would reduce exposure to hazards and unexpected events. The ability to assess, determine appropriate action and constantly evaluate a situation without speculating or being distracted is difficult in a peaceful setting, but infinitely more difficult in one with heightened tensions. People can acquire the information and abilities needed to make morally sound decisions in every policing scenario by comprehending, applying, and practicing the NDM. Prioritising adherence to the principles and standards outlined in the Code of Ethics is crucial for decision-makers in a rapidly evolving crisis. (Decision Making in Police Enquiries and Critical Incidents, 2019)


Wherever possible, victim injuries should be photographed at the scene, however this is not always possible. The victim may refuse for several reasons – e.g. fear of repercussions from having a formal record of the injuries.
The environment can also have an impact on the order of police action, there may not be privacy or safety to take photographs immediately. The injury may be severe enough to require urgent hospital attention, critical medical care taking priority over the photographs. If a delay in recording injuries is necessary, body cam footage can be utilised, however these do not always provide clear images. Details of the injuries can be taken from the hospital records at a more conducive time.  This would be dependent on the victim giving their consent, which creates an additional challenge. 
Taking photographs may be culturally sensitive, especially if a female officer or appropriate chaperone is not in attendance. An advocate would be essential if the victim had poor understanding due to a language barrier, learning difficulties or other neurodivergent condition. Resources may not be available to find someone appropriate at short notice.
The police introduced Language line in 1982 to overcome dangerous language barriers in the community. By improving language access, you can build better relationships with diverse communities and improve public safety. Language Line is a 24-hour impartial resource that provides confidential translation of 290+ dialects, via telephone. (Language Line UK - Interpreting & Translation Services, 2024) 

There are several tools available to aid investigation in domestic abuse situations, such as DASH. The purpose of the DASH Risk Assessment checklist is to give a consistent tool for practitioners who work with adult victims of domestic abuse. It is used to help practitioners identify those who are at high risk of harm, and whose cases should be referred to a MARAC meeting to manage their risk. (Middlesbrough council, no date)

There are several local strategies in place that encourage abusers to attend courses such as CLEAR, Driving change and Drive. These helps identify their abuse tactics, take responsibilities, and learn strategies to promote a healthier relationship. A course called Driving Change addresses domestic abuse in males who acknowledge that they have abused or used violence in their relationships. In addition to helping you establish loving, accountable, and satisfying non-abusive relationships with your children and current, past, or future partners, our goal is to support everyone's safety and well-being. (Driving Change – Safer Merthyr Tydfil, No date)  

Another strategy recently implemented was the use of Body-worn video (BWV) It was introduced in 2005 in order to accurately record police-public encounters. It aims to provide enhanced evidence capture, and to improve the accountability and transparency of police conduct. The recordings can be used to provide evidence in prosecutions and may act as a deterrent in volatile situations. (Parliament, 2013)

Volatile and unknown situations require careful and continual assessment. Risk assessments within the Police Force have been further developed by introducing the National Decision Model, this provides a dynamic framework to examine the threat, risk and harm to the officer and community, on a continual basis as changes occur. This ensures that responses are appropriate and timely. It also means that any actions taken - both planned and spontaneous are justifiable. The framework assists in reviewing and debriefing decisions and actions taken, promoting learning and best practice. (Decision Making in Police Enquiries and Critical Incidents, 2024)

There are two data bases available to officers. The Police National Computer (PNC) went live in 1974. It contains information on convictions, cautions, warning, or reprimands as well as any outcomes. However, it was discovered that the information held was not able to be shared between forces, resulting in the ability for perpetrators to move around the country anonymously. The Police National Database (PND) was introduced in 2011 in an effort to overcome this gap and allow the free sharing of information. It contains copies of locally held police records including intelligence, crime, custody, child protection and domestic abuse investigations. It can be accessed by all police forces in the UK, including British Transport Police. (The National Law Enforcement Data Programme Home Office, no date) 

The introduction of the Domestic Violence Team gave non-compliant victims an opportunity to understand the help available to them. The additional support and advice from the team will reassure the victim and may result in a prosecution.

In conclusion, the Police force have overcome many of the challenges surrounding domestic abuse but recognise there is still much to do. Use of the National guidelines and strategies ensure a consistent approach. However, resources differ between forces, and how they prioritise and allocate their budget. It is important to recognise that the quality of the response is as important as the speed, as taking victims seriously and not being judgemental will encourage trust in the police and its processes, and hopefully lead to more prosecutions and convictions. 

Total words= 1823
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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