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ECYW5001 – Social research for professional practice.

How can youth work challenge negative perceptions of young people in a local community?

At the heart of my beliefs is the idea of community. I don’t just mean the local villages, towns and cities in which we live. I mean that our fulfilment as individuals lies in a decent society of others. My argument …….is that the renewal of community is the answer to the challenges of a changing world.
                                                                              (Tony Blair quoted in Levitas, 2000, p189)

 Choosing a question that was suitable and current to the needs of the young people and their communities was a reasonably easy task for myself. I have personally noticed that many local societies struggle to understand the young people in their communities, why they do what they do. Young people and adults often have quite different understandings and experiences of a ‘community’ (Sapin, 2013, p.24). One Study from ‘geographies of youth culture’ shows that teenagers seem to carve out their only independent space available in their local communities as on the street (Sapin, 2013, p.27, Valentine et al, 1998)
Many young people battle to comprehend why the local neighbourhoods they habituate or visit, don’t understand them. Frazer and Lacey, 1993, believe there is not only the lack of community spirit and warmth but issues within the communication of societies.

As a developing youth worker, I have had to critically think and reflect on my situation and why I have chosen this subject area. Young people in my local area and in other communities seemingly get a ‘bad reputation’, they are all branded with the same label. Many people give young people labels, as in thugs, yobs, etc. Social psychology portrays labels as reinforced stereotyping, doing this will endure reputations for many (Schlegel, 2022).
Kerry Young (2006) suggests that the practice of youth work is precisely about producing a more moral situation, a situation in which hostility is not done to young people, and in which young people do not do aggression to others. That moral judgements are left behind and that educated beliefs are followed (Batsller & Davies, 2011).
 In my eyes most ‘teenagers’ are just in a learning process, but many people would argue with me and say, “they are up to no good”. The misconceptions surrounding young people and their interests in their local communities is a matter that many people, organisations could help to develop an understanding and create better relationships for future generations. 
The Spark foundation, support and counselling service in Scotland believes that by exploring issues we can foster understanding and tolerance for differences in the community.

The Spark’s Positive Community Relationships programme provides an important platform for discussion around how our values and beliefs can define and influence our behaviour.
Positive Community Relationships programme objectives

This programme sets out to achieve the following:
· Provide a safe environment for young people to discuss values and beliefs, and their impact on behaviour
· Provide a tool kit to empower young people to challenge negative attitudes in their communities
· Motivate young people to promote positive change and celebrate diversity in their communities
· Engender positive engagement between young people, their peers and the communities they function within. 
                                                                         (The spark, 2021).



Claude Levi-Strauss (1964) believes that “the scientific mind does not so much provide the right answers as ask the right questions”.

To initiate, build maintain relationships with young people (YW01) is one of the first requirements from the National Occupational standards. Building a relationship with young people is built on attempts to hear and understand what they wish to communicate about their lives, this approach ‘starts where the young person is’ and generally requires a great deal of flexibility (Sapin,2013, p.61). Develop and maintain productive working relationships in collaboration (YW04), is another.
Young people also have a preconception of “some old people are boring, strict and don’t know how to have fun” (Davies, 2022).  
Thompson, 1996, wrote ‘Body language is a more powerful ‘communicator’ than words or tone.
My research will hopefully enable young people to have a voice, to be educated and become responsible and active citizens in their local communities (YW10, YW09). Sapin, 2013 believes that early involvement of young people in a project as consultants, researchers or project managers can help to provide some clarity, concerns, and interests for the project as well as motivational purposes.
Two of the five purposes in Youth work Wales (cwvys, 2018), to Educate and Empower are strongly supported for both sides, the young people, and their local communities.

Developing an understanding on the above question requires research. There are many forms of research i.e., Quantitative, Qualitative, Mixed methods.
Quantitative  The collection of numerical data, a deductive view of the relationship between theory and research, a more scientifical way (Bryman, p149, 2016). Closed ended responses.
Positives of Quantitative research are its objectivity. It relies on concrete numbers and fewer variables. It can also help to remove biases from the research and make the findings more accurate (indeed.com, 2022). 
Quantitative research upholds anonymity, answers given are usually as authentic as can be. Collection of research by quantitative ways also wards off any subjectivity while maintaining the integrity of the results (Layne, 2021).
Negatives of Quantitative research are that they can sometimes be limited in their pursuits of concrete, statistical relationships, which can lead to researchers overlooking broader themes and relationships (Devault, 2020).
Many people believe that quantitative data collection can be more credible due to the collection statistics via scientific observations but Devault, 2020, states that it is more probable to be impacted by the opinions and biases of the researcher.
I did find some hints and tips on conducting a research project via quantitative ways: 
· Work with a professional- professionals are usually trained in gathering the data.
· Have a clear research question – saving time, find something that is worthwhile researching.
· Don’t be afraid to change your model of research – you never fail but always learn.
· Combine quantitative and qualitative – collecting both data can help to broaden the mind, create more questions, and develop better understandings.
                                                                           (Devault and Jasperson, 2020)


Qualitative – The research reliant on words, images, experiences, and observations that are not quantified. Often tied to a set of assumptions related to relativism, social constructionism, and subjectivism (O’Leary, p150, 2021). Open ended responses.
Positives - Qualitative research is the process of natural inquisitiveness which wants to find an in-depth understanding of specific social phenomena within a regular setting.
Focus groups – using the real-time interaction of others allows for a faster delivery of results.
Individual views – allows for more workable data to be retrieved.
Open ended questions – allows for questions to be questioned and researched further, delving further into the subject and reasoning.
Smaller example sizes required – Allowing for participants to answer more rapidly so in turn allowing for the process to be completed faster. 
                                                                                    (connectusfund.org, 2022)
Negatives - One disadvantage of using a qualitative approach is that the quality of evidence found is dependent on the researcher (ukessays.com, 2022).
Lack of interviewing skills – developing a difficult relationship with your participants, lacking decent and open body language, no eye contact or verbal interviewing skills will produce a terrible conclusion (howandwhat.net, 2022).
Unethical inquiries -   questions may be uncomfortable for participants to answer in a face-to-face session, and therefore, they may not provide answers representative of their true feelings (howandwhat.net, 2022).


Mixed methods – Combining or integration of qualitative or quantitative research and data in a research study. In 1959, Cambell and Fisk used the mixed methods theory to research psychological traits (Creswell, p14, 2018).  
Mixed-method design expands the research in a way that a single approach can’t. The process of offering a statistical analysis, along with observation, makes the research more comprehensive. Academics glean information from other academics and mixed methodologies offer a broader landscape. There is simply more information from which to develop more hypotheses. Mixed methodology research may advance the timeline of a debate by offering more data for future discussions and research.
                                                                                                                 (Moss, 2022)

I have chosen to undertake my research in a mixed method due to the age ranges of participants taking part. My contributors will be between the ages of 11years to 55+ years, all from small narrow minded urban local communities. Mixed method research is advocated for and by Creswell; 2003 Bryman; 2007 Johnson, Onswuegbuzie, & Turner, 2007.
Many people feel more comfortable partaking in a research project by the tick box system due to its quick response, but others prefer to be more included and rather take a more hands on approach through an interactive session or creative research. 
Described as quantitative and/ or qualitative data combined within a single study complementing each other by integrating their strengths (Green and Caracelli, 1997; Tashakkori and Teddlie, 2003). Ungar, (2003), maintains that qualitative research can contribute to enhancing our understanding on young people, where Barton, (2005), argues that the results of these types of investigations reinforce and strengthen findings generated by quantitative studies.
Bryman, 2006, states ‘it seems to me that the only way you can begin to get close to the kind of methods that are reliable in natural scientific, or engineering work is to use every tool you’ve got.

Using both Quantitative and Qualitative methods will allow myself to offer various ways to gather my findings and critically analyse and reflect at the end of my project on how and where We as youth workers can help our young people and local communities in erasing the Negativity.
 Youth Work Wales, 2018, supports this by educating us as youth workers to utilize and practice the 5 principles when needed and to develop our work in a holistic and mindful manner. The 5 principles are
 EMPOWERING – equip young people with the understanding and skills to enable them to exercise their rights, 
EDUCATIVE- enable them to gain the skills, knowledge, understanding, attitudes, and values needed,
 INCLUSIVE- enable young people to develop knowledge, understanding and positive attitudes and behaviour, 
PARTICIPATIVE- encourage and support young people to become partners in, and share responsibility for the decision-making process, 
EXPRESSIVE- encourage young people to express their opinions, views, emotions, and aspirations.

Developing my research project suitable for all ages will allow for myself to gain a better understanding and knowledge on how I as a future youth worker can help advocate for young people and how I can better support other people in my local community (YW10). 
Some people will perform a better overall outcome by being given the correct tools to create and construct their views on the Question. Validity, reliability, and usability are three good research tools to provide when collecting data (igntu.ac, 2022). 
Sociologist Roger Hart wrote a book called Children's Participation: The Theory and Practice of Involving Young Citizens in Community Development and Environmental Care for UNICEF in 1997. This ground-breaking work put the work of young people and adult allies around the world in the context of a global movement for participation, offering needed guidance and criticism of many efforts (Fletcher, 2008).
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By utilising the hart’s participation ladder I will be able to introduce new skills and knowledge to all participants as well as my-self.
I will be applying a diverse selection of, focus groups, individual observational assessments, questionnaires, and participatory activities to further a resolution to my research project. Using a variety of causes for research can detract from the effects of bias- Prejudice may prevent objectivity and often leads to an incomplete representation of information. If blatant bias is present in a source, compensate for it with viewpoints from other sources (Libguides,2022).

One factor that has also been considered is the ethical considerations of all people involved.  
Ethics is a vital consideration in every aspect of research, right from what and whom you choose to study, to how you manage and utilize the data, to how you publish and communicate your research. Research with human subjects involves the greatest amount of consideration, as you need to be cognizant of issues regarding people’s health, safety, and identity (that is, confidentiality of information).
                                                                        (Editage insights, 2020)

BERA, 2015, Principles underpinning the guidelines states that the Association endorses the set of ethical principles in 2015 by the Academy of social Sciences (AcSS) through in-depth consultations with member learned societies. 
These are:
a. social science is fundamental to a democratic society, and should be inclusive of different interests, values, funders, methods and perspectives.
b. All social science should respect the privacy, autonomy, diversity, values and dignity of individuals, groups and communities.
c. All social science should be conducted with integrity throughout, employing the most appropriate methods for the research purpose.
d. All social scientists should act with regard to their social responsibilities in conducting and disseminating their research.
e. All social science should aim to maximise benefit and minimise harm.


As a researcher I will consider:
1. my responsibility to all participants, to recognise their right to withdraw at any given time, should they wish to do so. Regardless of the effects on my findings.

2. To be mindful of all inequalities and to provide an inclusive and inviting environment (YW19).


3. Obtain full approval from all parties involved, consent forms will be handed out. All individuals involved will be given information regarding the use and purpose of this research project. Wilkinson (1991) states that the introduction is the part of the paper that provides readers with the background information.

4. All information must be true to its relativity and backed up by primary sources, plagiarism is to be recognised. 

5. To be always transparent with my participants.

6. Responsible for the consideration of risk assessments and safeguarding structures and policies. Identify risks and understand the environment. The anticipation of potential hazards that could arise from an activity is clearly a common-sense procedure for anyone taking responsibility for others (Sapin,2013).

7. Full consideration of Data Protection Act (1998), anonymity, or (GDPR) General Data Protection Regulation, May 2018.

8. To undertake my research and findings in a critical, constructive, and confident manner. O’Leary (2021) writes to criticise your work is to challenge yourself, to ask not only what it is, but why it is, who benefits and what alternative possibilities there might be.

9. To know when I have met my limit and understand my boundaries.

The philosophers have only interpreted the world in various ways; the point, however, is to change it.
                                                                                (Howard Marx, 1845)

To begin my research project, I will create a community profile to develop a NAOMIE. 
Community profiling enables us as youth workers and researchers to develop an understanding on the reasons and needs of why? What? And where? By undertaking a community profile, I will be providing a report for the residents to increase awareness, understanding of the issues affecting all involved, including their strengths and weaknesses, hopefully gathering new skills and confidence in each-other (Hawtwin and Percy-Smith, 2007). 
The community profile is essential for effective youth work with young people. The needs and issues presented by young people cannot be considered outside of the physical and social contexts within which they exist (Whelan, 2011).

A comprehensive profile designed to facilitate effective urban policy initiatives should not just provide an understanding of the positive and negative elements of a local community but also contribute to an understanding of people’s behaviour and how the community functions.
                                                                           (Christakopoulou et al, 2001)

By not just examining people’s opinions of sense of community but by the form and extent of social collaboration that takes place.
DCFS, Targeted youth support, 2009, supports that one of the key players in a community profile are the young people themselves, by collaborating with the young people and the local communities we gain an understanding of the identities formed and the impact of cultural, social, and political contexts.

Labels are usually given to young people through lack of understanding, Buchcroft and Parkin, 2010, support this by writing those labels can become a ‘closing or opening or disadvantage or advantage to their developing identity’. Reconstruction of identities and the removal of labels can also develop a powerful and liberating dimension for young people and their communities (Parekh, 2008). By helping small urban communities as a developing youth worker to understand the young people around them will allow for them to be advocated for and about their interests (YW10), while also developing a community that values inclusion and diversity (YW19). Providing an equal-ground environment for all participants will allow for all voice their views and begin to construct a possible outcome.

CWVYS, 2018, provides a good starting block on understanding how to develop an effective plan. NAOMIE: 
NEEDS - determine the need, why am I researching and planning.
AIMS – what is the general aim of the research project.
OBJECTIVES – what the young people and community desire.
METHODS – how am I going to change their perceptions, on both parts.
IMPLEMENTATIONS – how will I deliver my research, resources, activities etc.
EVALUATION – critically analyse and evaluate my progress, how I can improve or what did not go as planned (CWYVS, 2018).

By developing a NAOMIE I will be able to respond to the negative views, enable voices to be heard and raise awareness of the lack of skills and knowledge for all.

Once my community profile and NAOMIE is complete I would then be able to begin my group research programme.

Groups are basic building blocks of society. It is through groups that society has historically accomplished tasks……
                                                 (Gibson and Clarke, 1995, p.3)
By promoting the use of groups Gibson and Clarke identify those six key factors will be inherited:
· Good respectful relationships;
· Clear, agreed, transparent aims;
· Individual accountability and self-generated responsibility;
· Ability to make collective decisions;
· Effective communication;
· Clear, valued, understood roles .

My role as an ethically open-minded youth worker will hopefully not impede on my research project. Starting the research with an open mind on where and how it could all go, planned or un-planned will allow for a more natural outcome. By providing an informal learning and transformative environment will give for a better youth work practice and links into the youth work policies. Informal learning allows for a more focused education, with autonomy and control of the individual there is no pressure of having to pass a test with no need to prepare in advance (learning Everest, 2022). Transformative participatory evaluation seeks to empower and mobilize change (Cousins and Whitmore, 1998). 
Hawtin & Percy-Smith, 2007, p.111 shows that ‘Different audiences will respond in different ways to varying forms of communication and research, so by tailoring my research to the individual I will be providing an equal and inclusive outcome’.

Although My question of choice is of personal interest, my findings will be neutral on all accounts. Understanding on my behalf that ethical considerations must be constantly assessed and undertaken. CLD code of ethics believes that this includes developing and honest and trusting relationships, respecting and reflecting diversity, ensuring that practices put young people at the centre and having a belief that young people can make an informed moral decision and be able to act on them (CLD, 2018).

I have read that an action research strategy will allow for the tackling of real-world problems in a hands-on and collaborative way. To produce action and knowledge in an integrated approach through a recurring process. In action research, the process, outcome, and application are all inextricably linked (O’Leary, 2021). 
Action research can be an effective way to help people feel empowered and recognise they can contribute to their own learning and development. 
O’Leary, 2021, writes that ‘Action research is quite distinct from traditional research strategies, working through its key elements is well worth the time. Understanding the benefits and challenges of this mode of research is an essential preliminary step in determining the appropriateness of action research for any context’.
Generally beginning with the identification of specific problems with real-world perspective. Attempting to recognize and realize resolutions with a clear end-goal.
The purpose to this research is to develop a future working relationship between the young people and their communities. Community development is a process where people come together to act on what’s important to them (scdc, 2022). The scdc (Scottish community development centre) recognises that some groups, societies are excluded and oppressed by the way the public and structures are organised. Community development seeks to challenge these and ensure fairness for all involved to respect the diversity, equality, and values of human rights. Extensive research shows that having good quality relationships can help us to live longer and happier lives with fewer mental health problems. Having close, positive relationships can give us a purpose and sense of belonging (mentalhealth.org, 2022).
Many communities have lost the understanding of young people and the effects of today’s world on their mental health. Some small communities see young people as ‘trouble’, ‘up to no good’, but in most cases young people are just ‘bored’, many small communities lack the facilities to provide a communicative and creative environment for participation. One way to gain an insight into a young person’s view of their local community is to get them to produce a ‘Cognitive map’, (Halseth and Doddridge, 2000).
Family harmony is more predictive of a child’s wellbeing than the family structure itself. Higher rates of mental health problems such as depression and anxiety have been associated with loneliness, isolation, and social rejection during adolescence (mental health foundation,2022).
In 2015, 43% of young people aged 10 to 15 in the UK reported having been bullied. Of these, 29% reported they self-harmed, 27% skipped class, 14% developed an eating disorder and 12% ran away from home because of bullying. 30% had suicidal thoughts, 14% used drugs and/or alcohol, and 6% engaged in risky behaviours (Mental health foundation, 2022).
One of my main goals as a researcher is to have a positive outcome on all accounts. In creating an environment that all residents, young and old can cohabitate and communicate in an inclusive and harmonious way.  Currently the project is ongoing, and the final findings are yet to be determined. My main purpose for this specific area of research is to allow for future inspection of the local community and its participants, this is a long-term research project with the hopeful outcome that the community and young people can learn to understand each-other and develop meaningful and trusting relationships. 
Communities do not develop overnight. The process can be slow and painstaking. Trust must be built, relationships strengthened, and alliances formed. People must be listened to, different viewpoints reconciled, and priorities negotiated and agreed.
                                                        (Tyler, Hogarth and Merton, 2010)
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