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Abstract

The aim of this dissertation is to explore the barriers that male adult offenders encounter when seeking employment and assess how these challenges impact the journey of rehabilitation. It will also consider initiatives that aim to support offenders’ chances of gaining employment and examine their effectiveness. The dissertation adopted a mixed method approach with the aim of gaining a deeper understanding of the topic from the views and direct experiences of the chosen sample. A questionnaire was distributed via email to participants identified as having worked in the employability sector, with the hope of gaining valuable insight from their direct professional experiences. Of the ten participants who received the questionnaire, seven responded. 
The findings were analysed, and several themes emerged which indicated that offenders are amongst those identified as furthest away from the labour market predominately due to the extent of the barriers that they encounter, yet employment has been commonly linked with rehabilitation and reducing reoffending. Stigma from employers presents as a key challenge to offenders gaining employment and possessing a conviction for a sexual offence will further hinder the prospects of securing a job. Initiatives have been identified as effective, such as employability support, yet need to be tailored to offenders’ needs and services should equip their staff with knowledge of the Rehabilitation of Offenders Act 1974, to assist people with convictions understand how to disclose to employers. 
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Chapter 1 Introduction
1.1 Introduction 
The aim of the dissertation is to explore the barriers that male adult offenders often experience when seeking employment and to assess how these challenges impact the journey to rehabilitation and reform, considering initiatives and methods of support to mitigate these barriers. This chapter will address the purpose of the research and provide a background of the topic chosen to study. The introduction will inform the reader of the research aim and objectives. 
The dissertation will be structured into five key chapters which will include secondary and primary data sources to achieve the aims of the research. The introduction chapter sets out to inform the reader of the purpose of the study, providing background of the chosen topic and establishing the aims and objectives that will be achieved by the end of the dissertation. The second chapter will include a literature review, consisting of secondary data from journal articles and government websites to support in achieving the aims and objectives of the dissertation. The methods used for the primary research activity will be explored in depth in the methodology chapter. Chapter four will present the findings derived from the primary research activity with a further analysis of the data collected will be included within the conclusion chapter, to achieve the set objectives to understand the barriers offenders commonly encounter and the extent to which they impact gaining employment. 

1.2 Research Purpose and Background 
The purpose of this study is to firstly explore and identify the barriers that male adult offenders encounter when seeking employment. The study will assess how the challenges offenders experience further impact rehabilitation and reform whilst examining initiatives and methods of support that aim to mitigate these barriers. It is hoped that the dissertation will evidence the significant challenges offenders encounter when seeking employment and aims to expand upon existing literature surrounding this topic. The dissertation provides the reader with the opportunity to gain a comprehensive understanding of the complexities that surround offenders gaining employment, not only addressing the barriers they encounter, but the likelihood of them securing work, employment as a method of rehabilitation and initiatives that aim to support people with convictions enter or re-enter the labour market. 
In recent times, reoffending rates in England and Wales have varied, which is demonstrated in research conducted by Clark (2025), whose findings published on the Statistica website unveiled that between 2008 and 2023, the proportion of adult offenders who reoffended in England and Wales has fluctuated between a high of 31.6% and a low of 24%. Clark’s (2025) findings established an increase in reoffending rates in the most recent period between the years 2022-2023 to 26%. With little improvement and an incline in reoffending rates in recent times generates questions around initiatives that will assist in the process of reform. Employment has been commonly identified in a plethora of existing literature, credited as an effective method to reducing reoffending, which has been identified by Inge (2021). Inge (2021) argues that offenders in paid employment are 39% less likely to reoffend however, are largely unemployed especially in comparison to those with no criminal convictions. Unlock (2019) identifies that 73% of offenders are unemployed on release from prison. 
It is evident from existing literature that there are many positive consequences to offenders securing employment, which includes reintegration into the community and promoting successful rehabilitation that will ultimately support with desistance from crime. It is also worth considering the wider impact that offending has on society, or even the country as a whole. Loosemore et al (2020) highlight the economic and social consequences that reoffending can have, with an estimated cost of £18.1 billion a year, which is likely to emphasise the need for innovations that promote the rehabilitation of offenders and highlights the wider problem. Bushway (2011) acknowledges the relationship between offending and employment as an enduring subject matter in economic and sociological crime investigations. In addition to meaningful employment contributing to efforts to encourage desistence from crime, Atherton and Buck (2021) claim that employers can also benefit from broadening their talent pool when recruiting, considering employing people with convictions to generate a more inclusive workforce. The research undertaken by Atherton and Buck (2021) established that employers cited positive reputational gains from recruiting offenders, which supported organisations to win social contracts and attract potential customers and employees, whilst helping offenders overcome their barriers and gaining a sense of satisfaction in the process. 
Reoffending rates present a plausible argument that effective intervention associated with rehabilitation is needed, which is argued by Parliament UK (2016) who highlights the importance of prison reform and how it has failed to rehabilitate offenders, with nearly half of adult prisoners reoffending within one year of release. According to Gantt-Howrey et al (2023), offenders will face challenges when reintegrating into society which is in part due to having little to no employment experience, inexperienced in searching for jobs, having a low skill set and possessing a criminal record alone. Parliament (2024) considers the challenges offenders encounter and that despite employment after prison proving to be a contributory factor in reducing reoffending rates and assists with creating a safer society, millions of jobseekers are excluded from the market as three-quarters of employers still discriminate against applicants with a criminal record. Unlock (2018) findings from research they undertook of eighty large, well-established national employers’ online application system which emphasises the challenges and discrimination that offenders encounter when seeking work. Unlock (2018) found that 70% of the employers requested details of criminal records during the stage of application form. Offenders will likely be disproportionately affected during their quest to find employment to which Unlock (2018) evidence this, reporting that 80% of companies who requested information on criminal records offered no guidance to applicants on when a conviction becomes spent and when asking the question about criminal records, 22% of employers phrased this in either a misleading or potentially unlawful approach.  

1.3 Overall Research Aim and Individual Research Objectives 
Aims
· The overall aim of the research activity is to explore, identify and examine barriers that offenders encounter when seeking employment and assess how these challenges impact the journey to rehabilitation and reform, to then consider ways in which to mitigate these barriers. 
Objectives 
1 To assess the likelihood of offenders, considering differing crimes committed, securing employment following their convictions
2 To analyse existing evidence that suggests that employment does support with reducing reoffending
3 Identify the general barriers of offenders securing employment and explore what support is available to this demographic
4 To identify and examine initiatives that may support offenders increase their chances of gaining employment following their convictions 



























Chapter 2 - Literature Review
2.1 The Likelihood of Offenders Securing Employment 
Possessing a criminal record in the UK may be more common than most people anticipated. Recent published literature reported that over 12.5 million people in the UK possess a criminal record for various crimes committed, with this figure increasing year-on-year and will undoubtedly present with challenges to hundreds of thousands of people as a consequence (Unlock, 2024). In recent times there has been an amendment to existing legislation set out to reduce the barriers to offenders securing employment. According to the Ministry of Justice (2023), following a change to the legal framework of the current Rehabilitation of Offenders Act 1974, over 120,000 former offenders will have less difficulty in finding work as a result of a reduction in the period of having to legally declare convictions to employers. Furthermore, Ministry of Justice (2023) acknowledge that under the previous framework, offenders who had served a custodial sentence of 4 plus years, their convictions would need to be disclosed for the rest of their lives, which would undoubtedly present with barriers to securing employment. Such amendments to existing legislation that already sought to support offenders gain employment and promote rehabilitation appears to be a positive contribution to those considered in need of the help the most however, violent, sexual and terrorist offences are excluded from the forementioned. The changes will not apply to offenders who have committed violent or sexual crimes with the government stipulating that this is to ensure that there will be no increased risk to the public, which could be considered a valid and necessary action however, this represents the apparent challenges that offenders encounter when attempting to find work, particularly those who have committed crimes of a more serious nature. Atherton and Buck (2021) acknowledge that securing work can support desistence from crime yet report that only 17% of offenders are employed one year after release from prison. Recent figures published by Ministry of Justice (2025) provide a further insight into employment rates, establishing that 31.3% of offenders were employed at 6 months post release from prison, which is an increase from the previous findings reported of 25.9% during April 2022-March 2023. The data published by Ministry of Justice (2025) suggest a more positive outlook for offenders serving a community order, of which 46.4% were employed at 6 months from sentencing. Existing research indicates that offenders are amongst those who are identified as furthest away from the labour market. People Plus (ND) account that young people not in education, training or employment (NEET), black and ethnic minority, people with long-term disabilities and health challenges as well as prison-leavers are individuals that most often need additional support to find employment due to their personal circumstances. Of the groups identified as furthest away from the labour market, Francis-Devine et al (2025) report that 50.6% of young people aged 16-24 were employed whilst Powell (2024) states that the employment rate of people with disabilities was 54.2%. The findings of Francis-Devine et al (2025) and Powell (2024) in comparison to Atherton and Buck (2021) and MOJ (2025), indicate that of the groups identified as furthest away from the labour market, offenders account for the highest unemployment rate. 
Hagger et al (2023) emphasise that serious crimes such as sexual offences result in lifelong consequences for the perpetrators, significantly impacting their employment opportunities post-conviction and support these views by demonstrating their findings derived from an online survey of the general public’s perception of hiring candidates with a conviction constituting sexual behaviours. The data established that those who had committed sexual offending, especially involving contact with a victim where perceived less suitable for a job, valuable or trustworthy, receiving higher rejections. The findings from this survey concluded that the rejection rates of offenders who had committed a crime involving sexual activity with a child were 80%, rape 57% and possessing indecent photographs of children unveiled that 49% of participants would not employ individuals who had committed this particular offence. There will be understandable concerns for employers at the possibility of recruiting offenders, especially those having been convicted of sexual offences which is reflected in research undertaken by Harris et al (2020). Harris et al (2020) found that employers main concerns over recruiting people with sexual convictions were relating to employee reactions, customer safety and workplace safety. The findings reported by Hagger et al (2023) demonstrate the apparent disparities offenders who have committed sexual offences encounter and the data is of value to support the argument that there are obvious challenges for those who possess a criminal record. It is worth considering that the sample utilised in this survey were recruited via social media and were given a hypothetical task of being a manager of a petrol station seeking to hire a sales assistant, therefore, may not be a true representation of the results, although still of value as it provides an insight into the public’s perceptions.
There is an evident correlation between existing literature and research that offenders, especially those who have committed violent or sexual offending, being a demographic that are the least likely to be employed, will encounter challenges on their journey to finding work following their conviction. These views are further supported by Webster (2022), who identifies the multiple barriers faced by offenders when seeking employment. Furthermore, Webster (2022) draws upon findings from a survey sent to 1000 professionals, all of whom had the responsibility of recruiting staff as part of their role, with the aim of comparing the results from a study undertaken in 2010 of employer’s attitudes to hiring people with convictions. The current findings provide an insight and are valuable as the research also explores the likelihood of offenders being recruited based on the crime type committed. Sexual offences scored the lowest percentage of being recruited in comparison to other crime types, at only 17% below murder (19%) and grievous bodily harm (24%), of which both rank low in the results. The crime type that scored highest in terms of most likely to be recruited was a driving offence at 56%, which could be due to employers considering this crime type as posing as ‘less of a risk’ and rejections may also be necessary if the roles advertised or organisations required the individual to drive as part of their position, however had been disqualified as a result of their actions. Interestingly, 31% would recruit individuals with a benefit fraud conviction, this scoring higher than sexual offences, yet such crime type does demonstrate an element of distrust. To reflect on the overall findings from this particular research, it is evident that employers are still sceptical about employing individuals with convictions, particularly those which involve violent or sexual offences. 
A study conducted by Visher et al (2010) sought to examine the employment experiences of target offenders serving at least a one-year sentence in a state prison in the US. The findings established that 65% of respondents disclosed that they had been employed at a point following release from custody however, less than half of this percentage remained in work at the time of this particular research being undertaken, which was eight months after they had left prison. The Prison Reform Trust (2024) provide an insight into prisoner’s employment outcomes prior to being sentenced, establishing that 67% of this population were unemployed in the 4 weeks before custody in comparison to 7.7% of the economically active population who did not have a job. The Prison Reform Trust (2024) report that 13% of prisoners never had a job in comparison to 3.9% of the general population. Brunton-Smith and Hopkins (2014) report on the findings from the Surveying Prisoner Crime Reduction longitudinal study of 1,435 adult prisoners who had been sentenced between one month and four years in prison in 2005/2010 in the UK. The findings established that 37% of prisoners reported that they were in a paid job four weeks prior to their custodial sentence which is similar to the data released nearly twenty years later by The Prison Reform Trust (2024). Brunton-Smith and Hopkins (2014) identify that around 66% of offenders were unemployed both before and after prison and argue that being employed prior to custody will likely strengthen the chances of gaining work post-release. Unlock (2019) report similar findings that 73% of offenders are unemployed on release from prison, which is an increase in rates in comparison to those published by Brunton-Smith and Hopkins (2014). 

2.2 Employment as a Method of Reducing Reoffending  
2.2.1 Sampson and Laub Life Course Theory 
Sampson and Laub (1993) proposed that informal social controls such as employment, assisted with conformity and changing routine activities influenced desistence from crime. The theoretical framework, Crime in the Making was developed to explain crime in early adulthood as well as adolescent criminality and childhood antisocial behaviour. The general principle of the theoretical framework was that crime was more likely to occur when an individual’s bond to society is weakened (Sampson and Laub, 2005, p.15). Sampson and Laub’s analysis of the causes of delinquency were shared much in common with the focus in classical control theory (Hirschi 1969) on adolescence, however the two scholars were prompted to develop a modified theoretical perspective considering the reality of milestones that occurred in later life-course. Examining the work of Sampson and Laub further, Warr (1998) suggest that the theorists provided a significant contribution to the study of repeat offending by connecting criminal behaviour to life-course transitions, which included employment amongst other important factors. Kolbeck et al (2023) state that Sampson and Laub’s (1990, 1993) life course theory propose that stable employment can rehabilitate a life course. Sampson and Laub are considered as pioneers of the thesis that employment does support with the course of rehabilitation, which are the views shared by many theorists to include Warr (1998) and Kolbeck et al (2023) and of whom have referred to the scholars work in their own research. 
Although many scholarships suggest that employment is associated with reduced criminal activity, which is reflective of Oswald (2023) findings who refer to the work of Sampson and Laub, Oswald (2023) presents that various theorists argue that employment has no impact upon desistence and findings on this matter are mixed. There are evident conflictive views presented by theorists and existing literature regarding employments effectiveness of supporting reform, to which Giordano et al (2002) express that job stability is not strongly related to male desistence, critiquing Sampson and Laub’s important body of work by highlighting potential limitations, to include the sample on which the analyses was based on compromised entirely of white male offenders, with uncertainty as to whether the findings effectively captured the experiences of those considered from a minority background.   
2.2.2 Employments Contribution to Rehabilitation 
Despite the arguments of few theorists that employment does not support desistence or rehabilitation, Wright and Cullen (2004) counterargue these views by highlighting that data derived from the National Youth Survey unveiled that previously established delinquent peer connections were disrupted by bonds formed with prosocial coworkers, which was associated with reductions in criminal behaviour. Furthermore, Mackenzi and De Li (2002) somewhat support the views employment can aid desistence following the findings from a study they conducted of 125 offenders, interviewing them shorty after they began their probation orders and of these, 107 participated in second interviews approximately 6 months following their initial contact with the study. The study unveiled that during periods where the participating offenders were employed, they committed fewer nondrug related crimes. Mackenzi and De Li (2002) expand on their findings from their study, concluding the effect of being employed varied with age, to which offenders who were in work in their twenties were less likely to commit nondrug crimes in comparison to those who were unemployed. There was however difficulty ascertaining accurate data regarding the committal of nondrug related crimes by the older offenders who were employed. The results for this age range concluded that being in work increased the probability of committing nondrug related crimes, although the majority of the probabilities for the offenders considered older were below the mean level of offending, regardless of whether they were employed or not. For those who engage in frequent criminal activity, Halsey et al (2017) state that desistence may present with challenges and the process has often been referred to by offenders themselves as an ongoing struggle, which involves relapses and setbacks rather than a smooth transition to non-offender. Furthermore, Halsey et al (2017) suggest that offenders entrenched in criminal activity often struggle to break the negative cycle as are often inadequately equipped to and can become overwhelmed by varying consequences. 
When considering suitable interventions to promote desistence from crime, the barriers of each offender need to be identified which may involve substance misuse, homelessness or mental health (Nugent and Schinkel, 2016). Forsberg and Thomas (2022) elaborate further on the views of Nugent and Schinkel, suggesting that rehabilitation programmes are available in most prisons in Europe, including the United Kingdom, with the nature of such interventions varying dependant on differing factors such as perceived needs of the offender and include education and vocational training to promote employment opportunities. HM Inspectorate of Probation (2020), identify that desistence from crime should not be viewed as a quick and easy process. In more recent times, there has been an emphasis on rehabilitation as a means of reducing reoffending alongside a punitive measure. According to Moss et al (2018), over many centuries, prosecution and punishment of convicted offenders has been central to authorities attempts of deterring crime and seeking justice, which given the already mentioned rates of reoffending in the UK, such measures alone would unlikely reduce reoffending. UK Parliament (2022) highlights the importance of good quality supervision, case management and holistic, tailored approaches as enabling and supporting rehabilitation, identifying that helping with employment needs can assist with reform. HM Inspectorate of Probation (2021) report that on 30th June 2018, 43% of male offenders supervised in the community had identified education, training and employment as an offending-related need. The report did not elaborate further as to why 43% of male offenders supervised in the community had identified this particular area as an offending-related need, however it could be suggested that from this percentage, they have encountered barriers to securing employment, as well as education and training and emphasises a need for more specialised support and opportunities to assist their journey to rehabilitation and gain meaningful work. 
Securing employment may not necessarily rehabilitate all offenders, nor will it be considered an option for many due to various circumstances, although Farrall and Calverley (2006) have highlighted the positive consequences that gaining work has on reform and reducing reoffending. Farrall and Calverley (2006, p.4) elaborate, identifying that desistence from crime is associated with securing employment, emphasising the link between a job generating positive daily patterns for offenders, reducing the time in the day to engage in criminal activity and provided important economic and social resources. It could be suggested that for those individuals identified as ready and seeking employment, such opportunity presents with a number of positive attributes and encourages pro-social behaviours and lifestyle which will likely assist with reform. Goodstein and Petrich (2019) echo the views of Farrall and Calverley, whereby securing employment encourages positive lifestyle changes which may assist in the process of ‘going straight’, contributing to increased self-confidence. Derived from the findings of a study that aimed to contribute to desistence research, addressing gender differences in crime cessation, Uggen and Kruttschnitt (1998) conclude that the probability of arrest in both men and women offenders is notably reduced with employment in a regular job. This conclusion further supports the argument that employment is of value to promoting reform, especially given that these views derive from research undertaken that specifically focused on desistence, although it is worth noting that these findings attribute the characteristic of a regular job, not just casual and infrequent work. It has become evident that extensive existing literature and many scholars account employment as a contributing factor to rehabilitating offenders however, it is worth considering the characteristics of a job and how these promote reform. Ramakers et al (2017) acknowledges that ex-prisoners reoffending is high and securing employment can reduce these risks but emphasises the protective role of work is conditional on job qualities such as the duration of the contract. The positive consequences of offenders securing employment are evident however, if the conditions of the job are negative, this too may attribute to reoffending and impact the individual’s rehabilitation journey. Furthermore, Ramakers et al (2017) highlight the scarcity of longitudinal research on the role of employment in ex-offenders reoffending patterns, attributing the majority of research findings being centred on U.S data, which may not be reflective of other countries although assists with exploring how employment assists offenders’ journey to reform. The sentiments of Ramakers et al (2017) are not solitary, to which Harper and Chitty (2005) agree that a broad range of evidence on what works to reduce reoffending has derived from the U.S which proves challenging as it cannot be assumed that their findings are applicable to the UK context. 
Stephen et al (2010) refers to existing research at the time, suggesting that job stability and employment appears to be associated with desistence. From Stephen et al (2010) own research conducted, they found that obtaining employment on release from custody did not significantly reduce the likelihood of reoffending and reincarceration over time, although assisted to extend offenders time crime-free whilst in the community. Kolbeck et al (2023) report on the findings from a sample that consisted of 1607 restored citizens of Ohio that were selected at random from acquiring data of employment patterns three years prior to imprisonment and three-years post release. Kolbeck et al (2023) recent findings unveiled that employment did in fact support with reducing recidivism, of which 41% of the sample who lacked stable employment prior to custody comprise of the stably employed post prison. Kolbeck et al findings are somewhat consistent with the theoretical claims of Sampson and Laub (1990;1993) that irrespective of former criminal history and pre-prison patterns, forming positive bonds can redirect the criminal trajectory. Massoglia and Uggen (2007) refer to the findings from their study into alternative measures of desistence, of which they conclude that no significant relationship was found between employments effectiveness on reform. They acknowledge the work of the likes of Sampson and Laub as contrast to their findings on desistence that emphasises quality of employment as a significant predictor of reducing criminal behaviours. Furthermore, Massoglia and Uggen (2007) suggest a need for further research and examination into the phenomenon following their findings. Skardhamar and Savolainen (2012) acknowledges the plethora of research undertaken by theorists that account for employments effectiveness in reducing reoffending, to include that of Sampson and Laub (1993) however, they draw upon the findings from data sources available in Norway which involved a sample of criminally active males who gained work during 2001-2006. Skardhamar and Savolainen (2012) argue that a significant number of the sample of their analyses demonstrated a reduction in criminal activity prior to job entry, indicating that in light of their data, it would present as a rarity for offenders to gain stable employment during an active phase of offending behaviour. They elaborate that a period of criminal inactivity of two years or more would typically lead to employment opportunities, which posits that employment is not a contributing cause to desistence, rather a consequence of a naturally occurring event. 

2.3 Existing Initiatives to Support Offenders Increase their Chances of Securing Employment 
2.3.1 Rehabilitation of Offenders Act 1974 
Stacey (2017) reports that the Rehabilitation of Offenders Act 1974 was created to improve offenders’ chances of securing employment. According to Ministry of Justice (2023), the legal framework enables certain crimes to become ‘spent’ following successful completion of ‘a rehabilitative period’, this resulting in offenders only obliged to disclose when requested to do so by employers whose roles are exempt from the legal framework. Some offenders will not reap the reward of their convictions becoming ‘spent’, this being applicable to those who have been sentenced to more than four years in prison for terrorism, violent and sexual offences to ensure the protection of the public is upheld. Unlock (2023) expand on any employment that is exempt from the Act, clarifying that roles requiring a standard or enhanced DBS criminal record check, therefore ‘spent’ convictions would still need to be disclosed. This is notably a method of support at the forefront of improving offenders’ chances of gaining work. 
For what may seem as legal framework implemented with the sole purpose of supporting offenders’ chances of securing employment, the Rehabilitation of Offenders Act 1974 has been subject to criticism as to its effectiveness since its commencement. According to Daniels (2022) the Rehabilitation of Offenders Act is the primary legislation created specifically for offenders with the aim of promoting their prospects of gaining work, which focuses on ‘spent’ convictions. When a set period or sentence has passed from the date of conviction, this is when a conviction becomes spent. In theory, the intentions of the Act sound promising and aim to support individuals with convictions to maximise their employment opportunities that will likely assist greatly with rehabilitation from the opinions of existing literature and statistics. 
2.3.2 Department for Work and Pensions
Unlock (2019) report that only 29% of offenders received advice from the Work Programme on how to deal with their criminal record after leaving prison. Department for Work and Pensions (2011) provide details of the Work Programme, stating that in March 2012, prison leavers had mandatory access to this means of intervention from “day one” of release if they were claiming jobseeker’s allowance. Since the Work Programme started in 2012, the DWP have been a key agency supporting offenders. Department for Work and Pensions (2025) report that Universal Credit has since replaced all other benefits and offers tailored support through work coaches, based both in prison and in the community, assisting pre and post release. The DWP (2025) elaborate on their position of helping offenders with employment, stating that support can begin in prison to assist with the likes of retaining an existing job to engaging with a work coach in the community to help gain employment through tailored programme of activities and identifying volunteering and training opportunities. What appears to be an advantageous method of support and intervention for offenders, the Department of Work and Pensions has been subject to criticism for their expertise with this cohort to which Batty and Fletcher (2018) report that offenders are often exposed to high levels of sanctioning and conditionality as a result of the challenges Jobcentre Plus encounters when identifying vulnerable people. Batty and Fletcher (2018) elaborate on the feedback from interviews conducted with offenders, stating that few participants had received effective tailored support to include guaranteed job interviews and access to vocational training however, the minority that had secured work account that this was not achieved through the Jobcentre Plus help. 
UK Parliament (2016) present the findings from a report compiled by Learndirect, who propose a number of improvements to support offenders, which include setting employment goals at the commencement of a prison sentence to organising participation of relevant programmes ready for release. Furthermore, legitimate work experience opportunities to be available during an offender’s custody sentence through ‘Release on Temporary Licence’ which will likely to increase the chances of them transitioning straight into employment on release. There is further evidence to support that tailored training and opportunities available in prison increase offenders’ chances of gaining work on release which is supported by findings reported by The Social Exclusion Unit (2002). The Social Exclusion Unit (2002) report that young offenders at HMP Reading were given the opportunity to complete a forklift truck course, resulting in a nationally accredited qualification, with over 70 per cent of the participants going on to secure work on release, demonstrating the positive outcomes of effective interventions when available to people in prison. 
2.3.3 Ban the Box 
With evidence to suggest that offenders encounter significant stigma in their attempts to secure employment, bespoke interventions have been created with the aim of mitigating these challenges. Unlock (2022) reports that Ban the Box campaign, which they co-founded in the UK in 2013 alongside Business in the Community and other organisations was created with the aim of improving offender’s chances when applying for employment by removing the questions about convictions at the stage of application. Business in the Community (2025) expand on the campaign, that by employers requesting details of any offences at a later stage in the recruitment process, this enables offenders to demonstrate their skills and suitability for an opportunity. Furthermore, Business in the Community (2025) urge employers to implement the campaign to create fair opportunities for people with convictions, which promotes diversity and inclusion in the workplace that will be of benefit to the business. A promising number of well-established companies have signed up to Ban the Box to include Asda, Boots and Civil Service. This particular campaign merits commendation for its efforts and intention towards improving employment opportunities and reducing discrimination for those with criminal records, which is indicative of the results from research conducted by Rovira (2024). Rovira (2024) propose that Ban the Box campaign would increase job prospects for offenders however, this was only found to be true in white applicants, but not for those of ethnic minorities, which they identify is a theme from similar research undertaken from studies in the USA. Other studies undertaken that assess Ban the Box effectiveness present with mixed findings. This is supportive of the review undertaken by Kaestner and Wang (2024) of seven studies examining Ban the Box effectiveness to which they report that three conclude no effect, two were found to be effective and two actually discovered a harmful effect. 

2.4 The Barriers Offenders Encounter in their Attempts to Secure Employment 
2.4.1 Introduction 
Possessing a criminal conviction does not necessarily mean that someone will not ever secure employment, however there are identifiable barriers that they will likely encounter. There are various mitigating factors that contribute to offenders’ challenges when attempting to secure work, to which Nugent and Schinkel (2016) suggest that mental health problems and substances misuse is often highly prevalent amongst this demographic. Ward and Merlo (2015) confirm that drug and alcohol abuse are some of the greatest challenges encountered by offenders, with many of the issues faced will interlink. Western (2007) argues the male offenders who do secure employment will likely be in low-earning jobs. Such views highlight that not only do offenders encounter evident barriers of securing employment, especially those who have committed a certain crime type, there are also challenges to contend with when presented with the opportunity of a job, emphasising the inequalities this demographic may encounter. 
2.4.2 Deprivation and social disadvantage 
The Strain Theory aptly defines the struggles commonly experienced by those who find themselves engaged in criminal behaviour. The Scottish Centre for Crime and Justice Research (N.D) credits Robert Merton, the American sociologist that drew upon the concepts of Emilie Durkenheim’s Anomie theory to explain deviant behaviour and criminality in the USA. The Scottish Centre for Crime and Justice Research (N.D) elaborate that the Strain Theory posits criminal behaviour occurs in the absence of cultural goals in society such as material wealth, and the structural means to accomplish goals, to include education and employment. The strain experienced can result in resentment and frustration and encourages some individuals to consider alternative opportunities to gain success, by way of engaging in illegal and illegitimate activities. Pratt et al (2011) conclude that Merton’s work assumed that the motivation to commit crime stems from a disconnect of goals and aspirations and one’s ability to achieve these through legitimate means, whilst experiencing pressures of social norms. Jiang et al (2020) states that the Strain Theory proposes that low socioeconomic status or poverty can directly predict risk taking behaviours among the disadvantaged groups who are unsuccessful in achieving economic success. 
Social disadvantage is a term generally used to describe areas or situations where individuals encounter a combination of linked and mutually reinforcing problems to include poor skills, unemployment, low income, bad health and high crime (Agulnik et al, 2002). A case study designed by Wolsey (2022) provides an insight into the prospects of an eighteen-year-old male from a former mining village in South Wales. The case study sheds light of the external factors that this individual encounters, who is someone from a post-industrial town which deprivation is now pertinent and local job opportunities are lacking. The case study conducted by Wolsey (2022) pays focus to that of the young male’s educational attainment, stating that he achieved minimal GCSE’s, to include a D grade in both Math and English which are considered core subjects and further prevented him progressing within the electrical course he was completing, also indicating that he received little support from the college. Wolsey (2022) elaborates that this particular individual withdrew from college and faced great challenges finding employment, which has ultimately impacted his emotional wellbeing. Wolsey (2022) considers the possible outcomes for this young male having gained low qualifications who will likely find unfulfilling, basic pay employment, which could contribute further to his mental health and sense of belonging, with a high possibility of him engaging in a criminal lifestyle, which are somewhat reflective of the views of various theorists to include Western (2007), Farall and Calverley (2006) and Uggen and Kruttschnitt (1998). 
In 1973, Williamson (2021) conducted research into a group of young males of whom originally lived on a council estate that was considered significantly disadvantaged, aptly referring to the findings as the “Milltown Boys”, which was the neighbourhood they were from. The research was conducted based on the boy’s experiences of the criminal justice system. Williamson has captured the experiences of the “boys” from his continued association with a number of them over a fifty-year period; starting from their teenage years, then twenty years later and more recently when they reached their sixties. Williamson (2021) reports that the Milltown estate has always been characterised by educational underachievement and high unemployment, to which is reflective of many of the accounts of the “boys” of whom a large proportion have engaged in criminal activity throughout their lives, lacked qualifications, had inconsistent employment or low paid work and used illicit substances. Wolsey (2022) reflects on Williamsons study and fieldwork of the Milltown Boys, identifying that life outcomes are dramatically affected by disadvantage, and this is apparent from the research of this particular group. Furthermore, ONS (2020) report that the life prospects and wellbeing of children experiencing poverty are likely to be negatively impacted by their circumstances, having a significantly greater than average chance when becoming young adults of being unemployed, earning lower wages and for the male demographic, serving time in prison which corresponds with the findings and literature of Williamson (2021) and Wolsey (2022). The literature published by ONS (2020) is also representative of Merton’s Strain Theory and provides an insight into the challenges that offenders often encounter during a life course. 
2.4.3 Low Educational Attainment
Gibb (2015) reports on the importance of a good education and gaining qualifications, which supports young people in preparation to secure a future job and a fulfilling career. Sander et al (2017) suggests that low educational attainment will likely hinder an individual’s chances of gaining work or meaningful employment. Barham (2009) divulges further on the prospects of individuals with low educational attainment, reporting that both younger and older adults experience more difficulties in entering the labour market in comparison to similar aged peers who have achieved higher levels of education. Brunton-Smith and Hopkins (2014) argue that prisoners who had achieved qualifications such as GCSE’s and A levels were more likely to gain employment shortly after release from custody in comparison with those with low educational attainment. There is significant literature and evidence to suggest that offenders are amongst those with the lowest level of educational attainment which is reflective in the data published by ONS (2022). ONS (2022) report that educational attainment at the end of primary school (key stage 2) and around the stage of GCSE’s (key stage 4), was lowest amongst individuals who went on to receive prison sentences. ONS (2022) elaborate on their findings, reporting that only 36.9% of young adults that received custodial sentences achieved the expected level of maths and English by the end of KS2 in comparison with 72.4% of individuals with no criminal convictions. The Prison Reform Trust (2024) report on the social characteristics of adult prisoners, concluding that 47% of the prison population had achieved no qualifications in comparison to 15% of the working age general population. In addition, The Prison Reform Trust (2024) provide an insight into prisoners’ prior engagement with school to which they report that 59% of the prison population regularly truanted in comparison to 5.2% of the general population in England and 4.8% of the general population in Wales. Rogers et al (2014) suggests that individuals in custody are the most disadvantaged and amongst the lowest skilled, proposing that 47% of adult prisoners in England and Wales report of having not achieved any qualifications in comparison to 15% of the working population. The findings of Rogers et al (2014) are reflective of Prison Reform Trust (2024), to which the percentage of prisoners not having gained any qualifications remains the same in recent times. Furthermore, Rogers et al (2014) identify that offenders often possess low levels of literacy and numeracy, lack vocational skills and encounter difficulty with securing and retaining employment. Identifies that poor literacy is common amongst the prison population and offenders and is associated with reduced employment prospects, a factor connected with offending behaviour. Proposes that 48% of offenders in prison have reading abilities at or below the expected level of an eleven-year-old. 
Ellison et al (2017) acknowledges that prison education plays a role in rehabilitation, however there is a lack of hard evidence to support the argument that links educational activity to increased employment opportunities or reduced reoffending, highlighting that existing research is primary derived from the United States, unveiling a lack of literature relating to the situation in England and Wales. Ellison et al (2017) elaborate on the findings from their own study, indicating a positive outcome which was supportive of the policy developments in England and Wales at the time. Ellison et al (2017) divulge on the findings from their research, reporting that there was a 24% increase in the likelihood of prisoners gaining work if they had engaged in prison education in comparison to those who had not. Creese (2016) acknowledges the need for further research into the relationship between education and reducing reoffending, stating that existing literature quoted at the time of the article was 15 years out of date. 
2.4.4 Stigma 
Referred to as a social phenomenon by Anderson et al (2022), stigma is believed to occur through negative stereotyping and labelling, involving a disproportion of power. Anderson et al (2022) elaborates that stigma is of significance to physical health, mental health and wellbeing. Furthermore, Goffman (1963) provides a further insight into the term stigma, stating that a stranger’s social identity can be formed on first appearances, identifying attributes such as structural ones that make them different from others; a less desirable kind. 
Cherney and Fitzgerald (2016) suggest that social stigma is largely associated with those who have committed crime and will likely disrupt the path to reintegration. These views are somewhat reflected by Goffman (1963), who proposed that there are three types of stigmas, one of which relating to character traits, suggesting that individuals who have been in prison will likely encounter this form as others perceive them to be dishonest, untrustworthy and even dangerous. When it comes to employment opportunities, offenders seem to encounter significant discrimination based on their unlawful actions which is echoed in the research undertaken by Ricciardelli and Mooney (2019) who interviewed 25 participants to gain an understanding of their experiences as they transitioned from custody to community living and attempted to secure employment. Unsurprisingly, the findings unveiled that many participants reported that offers of employment were withdrawn following disclosure of convictions. Ricciardelli and Mooney (2019) argue the importance of offenders securing employment to support desistence, yet this can be challenging to attain for those with a criminal record. The relationship between offenders and stigma is one that has long been acknowledged by scholars, to which those impacted not only contend with the direct discriminatory views of society but the perceived opinions they hold. The argument that stigma hinders offenders’ prospects is echoed in research, supported by a longitudinal study undertaken by Moore et al (2016) that involved interviewing 163 participants at an adult detention centre, where data was collected after prison entry, just before release and then one year post release. The findings established higher perceptions of stigma towards offenders prior to release from custody predicted poorer adjustment in the community. 
2.4.5 Crime Type Stigma 
Tovey et al (2022) assert that certain crime types will further hinder the prospects of offenders securing work, such as those who have been convicted of sexual offences will likely encounter stigma and prejudice as a result of their actions. The label ‘sex offender’ can intensify experiences of stigma even more so than those who possess a criminal record for crimes considered less serious. Reporting on the findings from their qualitative study conducted which consisted of interviewing a sample of 12 offenders who had committed offences of a sexual nature disclosed their experiences of seeking employment. The study unveiled a series of negatives encounters for all 12 of the sample, which referenced responses from employers following admission of the nature of the offender’s convictions. Of all the encounters detailed, one interviewer walked out following admission of the crime, terminating the interview, another employer became visibly upset and one participant of the study stated that it was like a bombshell once he had disclosed. Tovey et al (2022) has shed light on the discrimination and stigma that is exhibited by employers following disclosure of a sexual offence however, Ministry of Justice (2024) report that the percentage of adult offenders in England and Wales who commit a proven sexual reoffence is the lowest of all other crime types at a rate of 13.1%. HM Inspectorate of Probation (2025) state that there is a lower rate of reoffending amongst offenders who have committed sexual offences in comparison to those who have convictions for what would be considered as ‘general crimes’, which is reflective of the findings reported by Ministry of Justice (2024). Inspectorate of Probation (2025) identify that there are interventions to restrict the commission of further risk-taking behaviours, which include Sexual Harm Prevention Orders and measures that prevent the offender who has committed a sexual offence undertaking certain types of work, which is necessary but will act as a further barrier. 
2.4.6 Criminogenic Factors 
A number of factors have been associated with offending and contribute to criminal behaviour which Harper and Chitty (2005) identify these being drug and alcohol misuse, mental health, accommodation, social networks, issues with education and lack of employment opportunities. Harper and Chitty (2005) report that data released from an offender assessment tool concluded that offenders experienced significant issues relating to an average of four criminogenic factors which highlighted that just over half of offenders sentenced to a community order assessed education, training and employment as a problem for them and it was determined that 65% of prisoners serving a custodial sentence had issues with this particular factor. Ministry of Justice (2013) further supports claims that many criminogenic factors are interlinked, highlighting that employment status has been found to impact other dynamic factors connected to offending and reoffending, particularly substance misuse and accommodation. Department for Work and Pensions (2011) report that many offenders lack the skills to refrain from reoffending and experience a lifetime of social deprivation, a demographic that has been identified as 13 times more likely to have been in care as a child, 60-70% engaged in drug use prior to prison and 70% suffer from at least two mental health conditions, to which half of the population released from custody will reoffend within the first 12 months around the time of this literature. 
HM Inspectorate of Probation (N.D) identifies that there is a higher rate of mental health conditions amongst those engaging with the criminal justice system than in the general population. Bauld et al (2010) suggests that the presence of mental health conditions often presents with serious implications for the employment prospects of the individuals affected, with research unveiling that almost half of the participants who experienced depression were less likely to pursue employment than those who did not. Mental health problems amongst offenders is a common theme and seems to manifest early on, which is supportive of literature published by Bynner (2009), reporting that approximately 85% of prisoners aged 16 to 20 exhibits signs of personality disorder. 
Substance misuse amongst the offending population often contributes to illicit behaviour and is associated with negative outcomes, which Black (2016) attributes problematic drug use to coping mechanisms of trauma and poor life choices; resulting in profound social consequences when someone becomes entrenched. Those affected by addiction will likely endure a cycle of relapse and remission and prospects of employment decline when someone becomes entrenched in substance misuse. Black (2016) also elaborates on the implications of alcohol dependence, stating that misuse is a predicator of both future job loss and unemployment. For people who have developed problematic dependence of alcohol, the rate of employment is less than half that of the general population.
























Chapter 3 - Methodology
3.1 Introduction 
This chapter aims to provide an overview of the research methods employed to gather the required data and information to complete the dissertation. Firstly, the chapter will consider ethical limitations that can arise from the research and ways in which to mitigate these. The chapter will include a detailed explanation of the methodology used and justification for the chosen approach. The chosen data collection method will be discussed, and the chapter will address the sampling technique adopted, providing critical details of participant numbers and why they were chosen to participate in the research. 
The empirical research relates to objective three and four of the dissertation and aims to achieve an in-depth understanding of the common barriers’ offenders experience in their attempts to secure employment and further examine interventions that support with their challenges. 
5 To assess the likelihood of offenders, considering differing crimes committed, securing employment following their convictions
6 To analyse existing evidence that suggests that employment does support with reducing reoffending
7 Identify the general barriers of offenders securing employment and explore what support is available to this demographic
8 To identify and examine initiatives that may support offenders increase their chances of gaining employment following their convictions 
Primary data collection was deemed a necessary action to contribute to the research and to support achieve the objectives mentioned. Examining secondary data has established a lack of existing research and literature in this field, which is reflective of the views of Ramakers et al (2017) and Harper and Chitty (2005), who conclude that the majority of the studies that examines employment’s role in reducing reoffending derives from the United States. The data collection method adopted for the primary research will aim to ascertain current data at a local level, gaining the professional views of employees of the employability sector, often supporting people with barriers to gaining work, whose views will likely prove valuable to the study. 
Furthermore, Wright (2013) highlights that lack of employment opportunities has been a predominant factor identified as contributing to offending and reoffending and is further intensified by the challenges and barriers most commonly encountered by the demographic of offenders, to include substance misuse, mental health problems and difficult upbringings. The aim of gathering primary research is to identify the common barriers offenders face in their attempts to secure employment and assessing the effectiveness of existing initiatives that aim to support people with convictions find work, all of which contributing to successful rehabilitation and reducing reoffending. 

3.2 Ethical Practice 
Before any research commences, it is critical to consider the ethical implications that may arise when conducting the task, especially one that involves human participation. According to Bos (2020), ethics seek to understand what is right and wrong and what is important and valuable, whilst considering the effects that the research may have on those involved to choose an appropriate option to mitigate any harm. According to Vanclay et al (2013), compliance with ethical standards ensures that any research undertaken is done so with complete fairness, integrity and the utmost morality for all involved. To ensure that the methods utilised within the primary research adhered to ethical standards, an ethics application form was submitted to the ethics committee to request approval prior to the commencement of the study. When conducting research, there are a number of principles to comply with in accordance with ethical conduct, to which Shamoo and Resnik (2022) reports these include honesty, confidentiality, objectivity, transparency, non-discrimination, accountability and openness to name a few. The ethics application form highlighted the objectives and aims of the research, the intended data collections method e.g. questionnaire, and most importantly, informed the ethics committee that the principal researcher had considered the potential risk of harm that participants could be subjected too and identified how to minimise these. The research did its utmost to adhere with the mentioned principles and precautionary measures were adopted to prevent any ethical conduct being disputed. In accordance with the ethical principles mentioned, the principal researcher notified all participants by way of information form and verbal clarification that their participation was voluntary, they could withdraw from the study at any time, their details would remain anonymous, confidential and stored securely all of which is reflective of the set of principles that Vanclay et al (2013) outline. Further, the researcher took the opportunity to make the ethics committee aware via the ethics form of their impartiality and independence when conducting the research. 

3.3 Research Methods 
A mixed method approach was considered the most effective for the primary research and was therefore employed, consisting of qualitative and quantitative data capture. The quantitative aspect allowed for the views and responses of the participants to be easily translated into numerical data coupled with the opportunity to expand on the responses provided to questions that requested more insight and depth. Using both the quantitative and qualitative method is deemed popular and effective in research, which are the views of Wasti et al (2022). Furthermore, Wasti et al (2022) expand on the popular research design, that its goal is to provide a deeper understanding of a phenomena and combining the quantitative and qualitative method allows data to be captured in one study and encourages stronger results than using either approach on its own. 
Biggam (2011) offers a clear, simplistic definition of the popular data methods, referring to quantitative research as one that involves measurements and quantitates, which can sometimes be complicated and require calculations, whereas the opportunity to provide a more in-depth and quality response would be achieved through qualitative research, where views can be expressed and elaborated upon. In the case of this research, utilising the mixed method allowed for data to be easily analysed and translated yet providing participants with the opportunity to expand on and share their own opinions and views involving offenders’ experiences of attempting to gain employment. Barnham (2015) somewhat reflects the definition provided by Biggam (2011), quantitative research aims to produce facts, which is usually achieved through what would be considered as a series of ‘what’ questions, in contrast to qualitative which is used when a more detailed, deeper insight response is required, often associated with the ‘why’. 
The use of quantitative data allowed the study to obtain information that was a valuable starting point to the research task, capturing data that determined if the sample had supported offenders and if so, to what extent, in addition to responding to questions that aimed to understand if offenders were deemed a group furthest away from the labour market and considering the main benefits to this cohort securing work. Whereas qualitative research aided in the quest of establishing the samples experiences of any barriers that offenders encountered when seeking employment, existing initiatives available to this demographic and their own expertise of how best to support people with criminal convictions. The latter corresponds with the definition provided by Aspers and Corte (2019), that qualitative research is defined as an iterative process that enhances understanding in the scientific community by making new significant distinctions through closer engagement with the studied phenomena.

3.4 Data Collection/Research Tools 
An online multiple-choice questionnaire was adopted as a means of obtaining the primary data for the study. Various data collection methods were considered, including face-to-face interviews with participants to maximise the quality of the responses but was not deemed possible due to the capacity to facilitate this option. Matthews and Ross (2010) consider questionnaires as one of the most common methods of gathering data from research participants, which often involves respondents choosing answers from a set of questions and/or providing their own responses when presented with open questions. Matthews and Ross (2010) identify that questionnaires can be useful for gathering factual data, such as gender and age, as well as participants opinions, experiences, knowledge, ideas and even attitudes, of which is reflective of the format adopted for the primary research. When attempting to understand the barriers that offenders encounter when seeking employment and the support available to this demographic, the questionnaire provided the participants with the opportunity to expand on their own experiences of working with people with convictions, which proves valuable to the research. Matthews and Ross (2010) highlight that questionnaires are more effective amongst a larger sample and the data maybe subject to bias if the response rate is low. The data collection method used is open to criticism due to its efficiency and suitably for the primary research, given that the sample size was only ten and the response rate was low, generating concerns of reliability. 
Due to the low sample size and response rate of the questionnaire distributed for the research, the prospect of an alternative data method collection would likely improve the quality of the findings in future studies of relevance. Interviews are a data collection method that would likely benefit the research task, to which the Office of Health Improvement and Disparities (2020) identify that the popular tool can be used when seeking to acquire rich, in-depth responses from participants experiences, and compliment open-ended questions and low participation numbers. 
Key features of questionnaires make them an attractive method for obtaining data for research. Evans and Mathur (2005) identify the many strengths of using an online questionnaire to capture data, to include flexibility, speed, timeliness, convenience, no cost, ease of data entry and analysis. These strengths are true of the data collection method adopted for the primary research, given that an email was distributed to all participants which included a direct link to the questionnaire, it was free to create and send and the convenience allowed for the sample to respond at a time convenient for themselves, only taking a short duration to complete and provide their responses. 
Questionnaires have been credited for their potential of yielding usable data that is high in quality and provides anonymity to the participants involved. Marshall (2005) proposes that using questionnaires as a data collection tool encourages more frank and honest responses, especially in comparison to alternative methods such as interviews. This could be considered an accurate assumption by Marshall (2005), given that the sample used for the primary research were given the opportunity to share their opinions and experiences of supporting offenders; perhaps more likely to be forthcoming in doing so with the assurance of anonymity, which will also assist in reducing bias. 

3.5 Sampling 
Eyler (2020) provides a simplistic definition of sampling, which involves studying a proportion of a population to obtain information on the whole population, which is a more feasible method of collecting data. This definition reflects the chosen sample for the research, as the opinions of those with experience of working in the employability sector are a valuable contribution toward the research, especially if in their professional role they had supported offenders. Furthermore, the chosen sample were accessible, unlike offenders whose views would have been insightful given the direct impact they encounter when seeking employment, able to provide details of their own personal experiences however, their participation would present with ethical concerns and challenges. 
The target population recruited for this research was a cohort of individuals/sample who had been identified as currently employed or had previously worked in the employability sector. Considering the samples professional experience of supporting clients to increase their chances of gaining employment, which may have included those with a criminal record, their views and opinions were deemed of great benefit and contribution to the research. The questionnaire was distributed to ten participants of whom were either currently employed or previously worked in employability, having been identified as a suitable sample to contribute to the research. The questionnaire was available for a two-week period between 30th March 2025 and 13th April 2025, which was considered an ample amount of time for as many participants to respond. Upon closure of the questionnaire, a total of 7 out of 10 participants took part in the research and their responses were successfully received, all of which remaining anonymous. 
Choosing an appropriate sample will contribute greatly to the research task in question and a number of techniques were considered to ensure that the most effective method was chosen. For this particular research activity, a mixture of convenience sampling and purposive sampling were the chosen techniques. Marusic (2023) refers to convenience sampling as the most common approach, particularly for survey research, as participants are selected and approached on availability whereas the purposive method involves researchers choosing participants based on their characteristics that relate to the research topic. Palinkas et al (2015) elaborates on purposeful sampling, suggesting that it has the ability to produce rich data as participants are identified and selected based on the phenomena of interest, which is a method widely used in qualitative research. This is somewhat reflective of the sample chosen in the research, given the participants professional experiences of working in the field of employability and perhaps in a position to offer their views that will likely prove valuable to the topic and data. Convenience was also a contributing factor to the chosen sample as the participants were either current or former colleagues of the principal researcher. 

3.6 Limitations
The primary research conducted established a number of limitations and issues in its quest to gather reliable and valuable data. The methodology chosen for the primary research revealed evident limitations, firstly due to the number of participants recruited to participate in the questionnaire and the response rate being low. In respect of quantitative data collection, which was inclusive of the mixed method chosen, Davies (2022) emphasises the need for a large enough sample to participate that is representative of a population. There was however the opportunity for participants to support their answers and offer their views when responding to questions of a qualitative nature, which provided a valuable, detailed understanding as to challenges that offenders encounter when seeking employment and the methods of support that are currently available, assisting with achieving the forementioned objectives. Interviews were considered as an additional method of capturing data however, the ability to conduct this option was presented with challenges due to location of former colleagues. 
In an ideal scenario, the sample would have included subjects with convictions who could offer rich data and valuable insights into their own personal experiences of attempting to secure work however, this option would not be possible due to the ethical guidelines in place. There are a plethora of concerns surrounding research that involves offenders and the field of criminology. Johnstone (2005) firstly ponders how scholars in the field of criminology go about conducting research given the complexity and seriousness of the ethical considerations that they will encounter. Johnstone (2005) further identifies that empirical research in the field of criminology is heavily reliant on human participation, whether it be directly or indirectly, which can include acquiring the views from lawbreakers or those from a professional capacity, which will present with undeniable issues. The ethical issues generated from research conducted in the field of criminology can be reduced by warning participants of potential intrusive content however, this alone will not solve the problem. Johnstone (2005) argues that involving offenders in criminological research can prove problematic when attempting to gain informed consent, as the subjects are often characterised by mental health problems and low literacy skills, as well as the possibility of participants disclosing information that indicates they pose a risk to others














Chapter 4 – Presentation of Findings, discussion and analysis
4.1 Introduction 
The chapter will aim to present the findings of the primary research task undertaken, critically analysing the data received from a total of 7 responses to the questionnaire that was distributed to a sample of 10 participants of whom currently or previously worked in the field of employability.  The chapter will also provide the researcher with the opportunity to expand on the findings through a comprehensive discussion and contrast of existing data included in the literature review. The findings of the research will aim to contribute to achieving the objectives of the research, more specifically objective 3 and 4: 
1 To assess the likelihood of offenders, considering differing crimes committed, securing employment following their convictions
2 To analyse existing evidence that suggests that employment does support with reducing reoffending
3 Identify the general barriers of offenders securing employment and explore what support is available to this demographic
4 To identify and examine initiatives that may support offenders increase their chances of gaining employment following their convictions 

4.2 Participants Professional Experiences 
Question 1. Are you currently employed in/or have previously worked in the employability sector? (If NO to this question, please do not complete questionnaire). 
Question 2. On average, how many ex-offenders have you supported in your employability career?
Question 1 asked participants if they were currently employed or had previously worked in the employability sector, which offered them the opportunity to either respond ‘yes’ or ‘no’. All seven respondents answered ‘yes’ to question one confirming that they were currently employed in or had previously worked in the employability sector. This question sought to gain confirmation that those who were to participate could share their views and opinions from their professional experience, which would be of value to the research and reflective of the purposive sampling method chosen. If any participants selected no to this question, the questionnaire politely stipulated for them to not proceed as their responses would not be of relevance to the findings, given that the proceeding questions requested insight into experiences and knowledge of this subject matter.   
It was hoped that question 2 would complement question 1 in its attempt to expand on the extent to which the participants had supported offenders in their professional roles in employability. The question hoped to assist the research in gaining an understanding as to the number of offenders that engage in employability support and clarity that the participants are representative of a sample that can produce data worthy to contribute to the aim of the research. The results to this question were somewhat mixed and varied in regard to the participants experiences of directly supporting offenders in their employability profession. Throughout their employability career, only 1 participant had supported 0-5 offenders, and almost half (43%) of respondents had supported 6-10 offenders. The responses to the questionnaire unveiled that only 14% of respondents had supported 11-20 offenders in their employability career whereas 29% of participants had supported 21 plus offenders in their employability profession. It is hoped that participants who had supported a higher number of offenders throughout their employability career will have gained more insight into the barriers that individuals with criminal records encounter when seeking employment and can share their knowledge of any initiatives and support for this demographic, contributing to data that is of value to achieve the aim of the research. 
As mentioned in preceding chapters, alongside professionals of the employability sector, offenders would have been deemed the ideal sample to participate in the research activity, however this was not deemed appropriate due to ethical implications. 
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4.3 The Barriers Offenders Encounter when Seeking Employment 
Question 3. Would you consider ex-offenders as the demographic furthest away from the labour market?
Question 3 sought to explore if the participants viewed offenders as those amongst the furthest away from the labour market, especially given their experience of working in the employability sector supporting a diverse clientele. The results were mixed with 57% of respondents agreeing that offenders were the demographic furthest away from the labour market whereas the remaining 43% of respondents disagreed with the majority. The majority of the opinions for this question are comparable with existing literature by Atherton and Buck (2021) who reported that only 17% of offenders are employed one year after release and more recent findings published by Ministry of Justice (2025) establishing that 31.3% of prisoners were in work at 6 months post release. To gain an insight into employment rates of other demographics that are also identified as furthest away from the labour market, Francis-Devine et al (2025) and Powell (2024) found that 50.6% of young people in the age bracket of 16-24 were employed and the employment rate of people with disabilities was 54.2%, establishing higher employment rates than that of offenders. 
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Question 4 and question 5 requested that participants elaborate on their response to question 3. Question 4 was aimed at those who had responded ‘yes’ in response to offenders being the demographic furthest away from the labour market and to elaborate on their choice. A theme identified amongst participants as to the reasons they believed that offenders are furthest away from the labour market due to the barriers that they encounter, with one response stating: 

‘They have the most barriers to overcome.’
Whilst the majority of the participants referenced that offenders are furthest away from the labour market due to the barriers they encounter, one responder felt that stigma was the cause of this demographic being the least likely to gain employment, stating: 
‘There is still a lot of stigma in society and employers that this cohort of individuals pose a threat or risk to society or their organisation’

This participant is not alone in their views which are also shared with Cherney and Fitzgerald (2016) who argue that sigma is largely associated with offenders, which can disrupt the journey to reintegration. 
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Question 5 hoped to gain an understanding as to why 43% of participants answered ‘no’ to question 3 as they did not think that offenders were further away from the labour market. Interestingly, the three participants responses correlated with one another, identifying that asylum seekers or people who possessed little to no English language skills. 
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Question 6. Please specify 3 barriers that you believe offenders encounter when seeking employment? 
Following on from the previous question, the participants were asked what 3 barriers they considered as most encountered by offenders when seeking employment, which is of great relevance to the overall study and achieving the objectives of the research. The previous question established that over half of the participants thought that offenders were a demographic furthest away from the labour market, with three responses indicating the reason being that they encountered barriers to gaining employment. Question 6 unintentionally encourages those to expand on their answers who identified that offenders were furthest away from the labour market due to the barriers they experienced.
The responses to question 6 unveil a stark correlation with existing literature surrounding the barriers that offenders encounter when seeking employment. A common theme amongst the participant responses and the views of many scholars is that stigma reduces offenders’ chances of securing employment. Of the seven responses, four participants suggested that stigma, amongst other factors, was believed to be a barrier encountered by offenders when seeking employment, which is indicative of the responses below: 

‘Confidence, stigma from their potential employer, unsure of changes in technology’
‘Stigma and negative perception; lack of skills and knowledge; criminal record.’ 
‘Limitations/restrictions, being judged, stigma’ 

These views are shared by scholars Ricciardelli and Mooney (2019) and Moore et al (2016) whose research unveiled data that indicated stigma was commonly experienced by offenders seeking employment when released from prison, with reference to job offers being withdrawn when convictions had been disclosed. 
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Question 7. Do you think that crime type presents with further challenges to ex-offenders securing employment? If YES, please provide details of two crime types you would consider as experiencing significant challenges to gaining work. 
This question aimed to gain clarity as to whether the participants considered if crime type presents with further barriers to offenders securing employment. If participants answered ‘yes’, it was requested that they expand on their response by sharing two crimes types they considered the most likely to result in offenders experiencing significant challenges to gaining employment. All respondents agreed that crime type presents with further challenges to offenders securing employment. All participants stipulated crime types they felt would encounter significant challenges to gaining work, with six out of seven respondents suggesting sexual related offending, which comes as no surprise given the extensive literature that corroborates with these views. The data captured from this question and an online survey conducted by Hagger et al (2023) of the general public’s perception of employing candidates with a conviction constituting sexual behaviour demonstrates evident barriers to gaining employment for those who have committed a sexual offence. The data derived from Hagger et al (2023) study unveiled high rejection rates for offenders who had committed a sexual related offence. Existing literature and the results of the research activity indicate that offenders who have committed sexual related offences may encounter significant challenges when attempting to secure employment, maybe even more so than any other crime type. This is evident in the findings of a study which aimed to gain an understanding of employer’s attitudes to recruiting people with convictions. Webster (2022) reports on the findings that only 17% of the employers that participated in the study would employ offenders who had committed sexual related offences, the lowest rate amongst all other crime types. Existing literature and the data collected from the primary research task highlight offenders who have committed sexual related offences will likely encounter significant barriers to gaining employment as a result of crime type alone. 
The other suggested crime types were somewhat mixed and consisted of murder, drug related offences, arson, violence and convictions in connection with vulnerable victims i.e. children and theft. The latter response is not clear as to what is meant by offences involving vulnerable victims i.e. children and theft and provides little opportunity to correlate with a crime type. 
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Question 8. From your history of supporting offenders, please identify the highest qualification most commonly achieved for this cohort. 
Question 8 sought to produce responses based on the participants experiences of working in the employability sector, by sharing their views on the highest level of qualification most commonly achieved by offenders. A positive education and qualifications are a significant contributor to success and enhance career prospects, which has been identified by Gibb (2015). The primary research activity coupled with existing literature will likely produce data that indicates offenders possessing low educational attainment correlates with lack of employment opportunities. It has been well documented in existing literature that offenders commonly possess low educational attainment, which is reflective of the views of Prison Reform Trust (2024), who suggest that that this is often as a result of this demographic having negative experiences of school and regularly truant. 
All seven participants responded to question 8, establishing a common theme that offenders have commonly achieved no to low level qualifications from the views derived from the majority of participants. Five of the seven participants responded that the highest qualification achieved by offenders is usually between a level 1 and level 2. The Prison Reform Trust (2024) found that almost half of the prison population had achieved no qualifications in comparison to 15% of the working age general population. The data captured for this question is not representative of the wider target population given the low participant numbers. The responses do reflect that the majority of the respondents had supported offenders who had achieved qualifications, whether it be level 1 or level 2. This question failed to identify if the participants had supported the offenders in their professional career to access education and training courses which resulted in them achieving qualifications. Establishing if participants had supported the offenders to access qualifications would have been of benefit when considering targeted support for offenders to overcome commonly experienced barriers to securing employment. This question is also subject to further criticism as the responses fail to capture data that confirms the number of qualifications achieved by offenders and in what subjects. 
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Question 9. Please provide details of the two most common employment routes for ex-offenders that you have supported. 
Question 9 hoped to gain an insight into employment routes commonly secured by offenders, especially given the professional experiences of participants who have supported clients to secure work in their employability career. Much of the existing research has credited employment as a method of reducing reoffending, which is reflective of Farrall and Calverley (2006) who acknowledge that gaining work can generate positive daily patterns and provide economic and social resources. Much of the existing research centres around employment as an independent factor to reducing reoffending, with little data published as to what jobs offenders commonly secure. Some scholars have broadened their research into employments effectiveness at reducing reoffending, to which Uggen and Kruttschnitt (1998) suggest that characteristics of a job, such as frequent work further promotes reform. 
Of the seven responses, construction/labouring were lines of employment that every participant identified as most commonly secured by offenders. Three participants also identified that a common employment route for offenders was working in a warehouse. Unfortunately, as offenders were not included in the sample of the primary research due to ethical limitations, it would be difficult to accurately ascertain why certain routes of employment, such as construction/labouring seem to be more common or accessible for people with criminal convictions. This is much the same when attempting to establish the quality of the jobs gained by offenders, considering stability in their role, which Uggen and Kruttschnitt (1998) highlight is of great importance and emphasise the likelihood of rehabilitation. In hindsight, it would have been worth asking the chosen participants why they believed certain employment routes were more common amongst offenders to establish a better understanding, as the data can only be used to make presumptions. Based off responses to question 8, which asked the highest qualification most commonly achieved by offenders, it could be presumed that certain lines of work, such as construction request no or low-level qualifications, or a specific site safety accreditation which two participants suggested when responding to question 8. Another presumption may be that certain roles in construction are easily accessible, in demand and require little to no former experience.
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Question 10. What do you consider the main benefit of offenders securing employment
Question 10 averts the focus of the research with the aim of gaining an understanding of the participants views of the main benefit of offenders securing employment. The participants were presented with a choice of 5 answers, to which 86% chose ‘as a method of supporting rehabilitation from crime’ as the main benefit to offenders securing employment. Only 14% considered the option of ‘encouraging pro-social relationships and legitimate use of time’ as a benefit of offenders gaining work. The high response rate is representative in the findings of the research conducted on behalf of Mackenzie and De Li (2002) which found that the sample of offenders committed fewer nondrug related crimes during periods of employment, indicating how securing work can support rehabilitation. The questionnaire failed to ascertain the participants opinions to this question as to why they thought that rehabilitation was a main benefit of offenders securing employment, allowing only speculation. It could be presumed that the participants have gained first hand experience of supporting offenders into employment, who have then evidenced positive behaviour changes or desistence from committing further crimes. 
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4.4 Initiatives and support targeted to help offenders access employment 
Question 11. Have you received any specialist training in your employability career to specifically support ex-offenders into employment and if so, please provide details of the training that you have received? 
As offenders have been deemed a demographic who often encounter significant challenges to secure employment and circumstances around their offence can further hinder their job prospects, which Gantt-Howey et al (2023) highlight is a consequence of having a lack of work experience, possessing a low skillset and are inexperienced in searching for jobs. It is hoped that professionals working in the employability sector are well equipped to support offenders to gain employment, especially given the challenges and barriers this demographic encounter, therefore question 11 aims to establish any specialist training that the participants had received throughout their employability career. 
Of the seven responses, five participants identified that they had received no specialist training throughout their employability career to support offenders improve their chances of gaining employment. The figures reflect a lack of specialist training at local level amongst the participants, although it is worth remembering that the sample size may not be representative of a wider population. Question 2 verified that the majority of participants had supported offenders in their employability career which emphasises a need for specialist training. As previously stated, offenders often experience significant barriers to securing employment, therefore would likely benefit from specialist support that is tailored to their individual conviction and risk of harm in mind. A lack of tailored employability support for offenders could present with further challenges in their attempt to secure employment. 
Two of the respondents had received specialist training relating to mental health and disclosure, which would likely be of benefit when supporting offenders to access employment opportunities, given their complex needs and circumstances. 
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Question 12. Please provide details of any known tailored programmes or initiative that aims to support offenders gain employment and do you assess these as beneficial and/or successful and your reasoning why. 
Given the participants professional experience in the employability sector, question 12 aimed to gain their views of tailored programmes or initiatives that are available to support offenders secure employment and to assess their benefit and/or success. Of the seven responses to this question, two participants identified that they were not aware or did not know of any tailored programmes or initiatives. Another three participants highlighted initiatives with direct links to employers, namely Timpsons:
‘Maximus (formerly known as Remploy) worked with Employers who considered themselves to be Ex Offender Friendly Such as Greggs, Timpson's, Masrdens.’

‘I am aware of Timpsons being a supporter of ex offenders into employment.’

A further two responses identified tailored employability programmes:

‘Local employability programmes run by colleges and through work coaches can be beneficial in helping offenders obtain key skills required for employability such as cv writing and interview skills. Other programmes run by local businesses who actively employ ex offenders can also be beneficial focal and remove the stigma from offenders obtaining employment by actively providing the opportunities to them.’

‘HMPPS Creating Future Opportunities - provides tailored support and gets most individuals ready to re-integrate into the community. Beneficial if the individual is committed.’

Interestingly, only one participant identified The Rehabilitation of Offenders Act 1974 as an initiative that aims to support offenders, as well as educational opportunities and employment support in prison. Given that Stacey (2017) reports that the Rehabilitation of Offenders Act 1974 was created to improve offenders’ chances of gaining employment, it could be assumed that participants would at least possess some awareness of this legal framework. Furthermore, no participants suggested support available to offenders through the Department of Work and Pensions or the Ban the Box campaign, which were both addressed in the literature review.
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Question 13. Do you think the Rehabilitation of Offenders Act 1974 is helpful in supporting offenders gain work? Please elaborate on your answers. 

Already identified as an initiative that aims to support offenders, Daniels (2022) states the Act is the primary legislation that aims to promote the prospect of offenders securing employment, more specifically if and when their convictions become ‘spent’, the intentions of question 13 was to establish the participants awareness and understanding of the legal framework given their professional experiences. Of the seven responses, three participants identified that they have little to no knowledge of the Act, whereas the other four respondents credited the legal framework as helpful in supporting offenders gain work, which included the following reasons for their views:

‘Yes, it allows for the offender to have confidence that they will not be discriminated against for employment opportunities after convictions are spent which might motivate them to apply for more jobs.’
‘Yes - it allows spent convictions (not in all cases) not to be disclosed when applying for jobs or for insurance. This allows them not to be disadvantaged in employment or other areas of life’

Although two of the four participants deemed the Act to be useful, one viewed it as outdated but did not elaborate any further and another suggested that offenders needed more education to better understand disclosure: 

‘Although this act is useful it needs revising as is seriously out of date.’
‘Yes - in theory it is a method that assists with supporting offenders increase their chances of gaining employment however, I believe offenders should receive more education around the act to fully understand disclosure’

It is promising that the majority of participants consider the Rehabilitation of Offenders Act 1974 as a method of supporting offenders gain employment and evidence that they possess an awareness of the intentions of the Act. It would also be hoped that all participants would have some understanding of the Act given their professional experiences of working in the employability sector, likely to encounter the prospect of supporting offenders to enhance their chances of securing employment however, this is not the case for three of the seven respondents. At a local level, it could be recommended that training specific to the Rehabilitation of Offenders Act 1974 should be provided to those working in the employability sector, to supply offenders with the best opportunity to gain employment. As previously identified in question 11, only two of the seven participants had received specific training relating to the legal framework. As reported by Ministry of Justice (2023) some convictions will never become spent due to factors such as the crime type and sentence length, which was only mentioned by one participant. This could be due to lack of awareness from the participants or perhaps they did not deem it necessary to elaborate on this matter. 
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Question 14. Please provide details of one successful employment outcome for an ex-offender that you have supported, including the crime type, the support they received, any barriers they encountered and the role that they secured. Please ensure that the personal details of the case study remain anonymous.
Question 14 requested details of one successful outcome for an ex-offender that the participants had support in their employability career, in hope to receive responses that reflect the format of a small-scale case study. The responses hoped to yield rich data that provides insight into the crime type committed, support received, any highlighted barriers and details of employment gained, to identify common themes amongst offenders during their journey to gaining employment. Aside from one participant who identified that they do not recall any successes of supporting offenders to secure employment, six respondents provided detailed responses to this question. 
A common theme amongst the responses is that offenders received tailored employability support prior to gaining employment which often includes creating a CV, completing application forms and possibly guidance on disclosure of convictions. The findings indicate that tailored employability support whilst in the community can support offenders, even with serious convictions, increase their chances of securing employment. The Department for Work and Pensions (Job Centre) have been identified as a key contributor to supporting offenders enter employment however, their service has been subject to some criticism. Batty and Fletcher (2018) found that only few offenders reported that they had received effective tailored support and for the majority that found employment had done so with little help from the Department of Work and Pensions. They further distinguish that the Job Centres expertise in identifying vulnerable individuals often results in offenders being exposed to high levels sanctioning and conditionality. In principle, such service would be deemed beneficial, attributing to the results of question 14 that credits employability support in offenders’ journey to gaining employment however, this provision could be improved to consider the needs and barriers to those who possess a criminal record. 
























Chapter 5 - Conclusion
5.1 Introduction
Firstly, the conclusion chapter will revisit the primary research activity and provide a summary of the key findings. The chapter will revisit the four objectives of the research, with the aim of:
Establishing if the objectives of this dissertation have been met 
To evaluate if the data retrieved from the primary research reflects or contradicts the findings of the research discussed in the literature review. 
Finally, recommendations will be presented to the reader with the hope of guiding future research in this field. 
Objectives:  
1 To assess the likelihood of offenders, considering differing crimes committed, securing employment following their convictions
2 To analyse existing evidence that suggests that employment does support with reducing reoffending
3 Identify the general barriers of offenders securing employment and explore what support is available to this demographic
4  To identify and examine initiatives that may support offenders increase their chances of    gaining employment following their convictions 

5.2 Summary of Primary Findings 
The aim of this dissertation is to explore the barriers offenders encounter when seeking employment and identify initiatives that improve their chances of securing work. To achieve the aim and objective of the dissertation, a questionnaire was distributed of which seven participants responded, all of whom identified that they were currently or previously employed in the employability sector. Supporting the opinions of theorists Sampson and Laub (1990,1993), the data collected from the questionnaire established that the majority of participants viewed employment as a method of rehabilitation, although attribute the many barriers offenders encounter as a cause for lack of job opportunities, more so due to the stigma that is highly experienced amongst this demographic, which reflects Ricciardelli and Mooney (2019) findings. Identifying that offenders are a demographic furthest away from the labour market, it would appear from the data collected that tailored employability support would help them in gaining employment opportunities. 

5.3 Objectives 
5.3.1 To assess the likelihood of offenders, considering differing crimes committed, securing employment following their convictions.
This objective was mainly achieved through a thorough and comprehensive assessment based on a catalogue of credible data and literature retrieved broadly from journal articles that were peer reviewed on the UWTSD online library and government websites. The findings that aimed to meet this objective were presented in the literature review chapter and established a common theme amongst existing primary and secondary data, that offenders experience great difficulty in securing employment. The questionnaire created for the primary research task established that over half of the participants considered offenders as the demographic furthest away from the labour market, which is reflective of the findings of Atherton and Buck (2021) who found that only 17% of offenders were employed one year post release from prison, which indicates a lower employment rate than other groups that are deemed to experience challenges to securing employment. It was hoped that comparing employment rates between offenders and other demographics deemed furthest away from the labour market would reveal the stark reality that people with convictions experience higher unemployment rates. Reflecting on the findings from Francis-Devine et al (2025) and Powell (2024), they identify that just over 50% of NEET and people with disabilities were employed, which is considerably higher than the percentage of offenders in work. Barriers experienced by offenders were considered by the majority who answered yes to question 3 as the reason this demographic was furthest away from the labour market, which the opportunity to expand further on this response will arise in subsequent paragraphs of the conclusion chapter. 
Secondary and primary data has captured that the likelihood of offenders who have committed sexual related offending gaining employment is considerably low, even in comparison to other crime types. This is represented in the findings derived from a study conducted by Hagger et al (2023) of the general public’s perceptions of hiring candidates with a conviction and found that that 80% of participants would not employ people who had committed sexual activity with a child. To summarise, the data collected by means of the primary and secondary research task indicates that offenders experience great difficulty in securing employment, especially when comparing with other demographics also considered as furthest away from the labour market and those who have committed offenses of a sexual nature are even further implicated in their quest to securing a job. 

5.3.2 To analyse existing evidence that suggests that employment does support with reducing reoffending
Again, to meet this objective, a focus on secondary research was deemed the most effective method of acquiring rich data that is more representative of identifying if employment does in fact support with reducing reoffending. A considerable amount of existing research and literature credits employment as a method of reducing reoffending and promoting reform, which has been emphasised in the work of Sampson and Laub (1990, 1993). Sampson and Laub’s contribution to explaining crime and subsequently proposing that informal social control such as stable employment can rehabilitate a life course, has since been central to arguments surrounding this phenomenon. Further studies conducted by Wright and Cullen (2004) and Mackenzi and De Li (2002) identified that during periods of employment, offenders formed pro-social bonds with colleagues and committed fewer crimes. The results from the primary research activity further support employment as an effective intervention to reducing reoffending, with 86% of participants choosing this option as the main benefit of offenders securing work although there was no option for them to elaborate on their response. 
Some scholars counterargue that employment does in fact have little to no impact in its position of promoting rehabilitation. Secondary literature broadly identifies the challenges in which offenders encounter when attempting to secure employment and it has been suggested by Ramakers et al (2017) that negative characteristics and conditions of a job offer can further hinder the process of rehabilitation and reform. Even in light of arguments surrounding employments effectiveness of reducing reoffending, there are also many positive attributes to securing a job, which encourages positive daily patterns and provides economic and social resources. Existing literature has identified mixed views of employments effectiveness at reducing reoffending. 

5.3.3 Identify the general barriers of offenders securing employment and explore what support is available to this demographic
To best meet this objective, the participants were asked what they believed to be the three main barriers to offenders securing employment. This question established a common theme, with over half of participants identifying stigma as a barrier to offenders securing employment and this is also echoed in a plethora of existing secondary data. Ricciardelli and Mooney (2019) research into offenders attempts to secure employment when transitioning from custody to community living, established the impact stigma this demographic encounter, with many participants reporting that offers of jobs were retracted upon disclosure of their conviction. 
Crime type can evidently present with further barriers to securing employment, which has been identified in the primary research activity and existing secondary literature. When asked, a high majority of participants identified offenders who had committed sex offences as those likely to encounter significant challenges to gaining work, which is echoed in the findings reported by Webster (2022). Webster (2022) reports on the findings of a study that sought to gain an understanding of employer’s attitudes to recruiting people with convictions, which established that only 17% of respondents would employ people who had committed sexual offences. These challenges are further reflected in similar research, to which Hagger et al (2023) concludes that offenders who had committed crimes involving sexual activity with a child received an 80% rejection rate of hypothetical employment. As a result of the significant challenges that offenders who have committed sexual related offences encounter when seeking employment, scope for further research into this issue would be suggested to establish effective interventions and support. 

5.3.4 To identify and examine initiatives that may support offenders increase their chances of gaining employment following their convictions 
It was hoped that the participants chosen for the primary research activity would encourage data collection that was rich and of value to the study, given their professional experience of working in employability. The questionnaire established that a high majority of participants had not received specialist training to support ex-offenders into employment, which might further impact the chances of those with a criminal conviction gaining work. The participants awareness of existing tailored programmes and initiatives that aimed to support offenders gain employment was also inconsistent. Existing secondary literature indicates that the Department for Work and Pensions/Job Centre is key contributor in supporting offenders gain employment however, their services has been met by criticism, to which Batty and Fletcher (2018) reported that only few offenders reported that they had received effective tailored support to find work. It could be suggested from the findings that employability support does prove to be an effective option to assist offenders gain employment however, this should be tailored to consider the complex needs and barriers that people with convictions often encounter on their journey to finding work. To help offenders to further overcome challenges to gaining employment, support received should demonstrate a solid understanding of the Rehabilitation of Offenders Act 1974 to support with disclosure of convictions to future employers. The primary research activity established that only two participants had received training relating to the Rehabilitation of Offenders Act 1974, although the majority of respondents deemed the legal framework as a helpful method of supporting offenders improve their chances of gaining employment. Understanding of the Rehabilitation of Offenders Act 1974 can assist in overcoming stigma and discrimination for employers, which has been a barrier commonly identified in both primary and secondary data of the research for the dissertation. 


5.4 Recommendations 
Upon completion of the dissertation, the following recommendations have been suggested: 
1. It would be recommended that any future research into this topic would benefit from capturing data by means of interviews or case studies with the hope of gaining an in-depth understanding that allows participants to elaborate on their responses. 

2. Future research would also likely benefit from a lager sample size and where possible, capturing the direct experiences and opinions from offenders themselves that is representative of the target population. 

3. As this dissertation covered a broad range of topics to fulfil the aims and objectives of the study, it would be recommended that future research focuses more specifically on the challenges offenders encounter when attempting to gain employment, such as stigma and people with sexual related convictions to further establish more tailored and effective initiative and methods of support. 

4. Further research to be conducted in the UK as an extensive amount of data currently derives from the US. 
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Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	

Expected number of participants is 10 
(this box should expand as you type)

	11
	Who will the participants be?

	
The participants will all be employed by a local college employability department and are follows colleagues 

(this box should expand as you type)

	12
	How will you identify the participants?
	
Internal emails requesting fellow colleagues to complete the questionnaire following their consent 

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	

(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
Although there will be no intention of any harm to be caused to any participants and nor will the activity include any sensitive information relating to offences, the aim of the questionnaire is to gain an understanding and insight into the barriers offenders encounter when seeking employment. Participants may have encounters with crime, whether it be as a victim or perpetrator therefore, sensitivity around this topic is to be considered. 

(this box should expand as you type)
	How you will mitigate the risk to participants:

No details of crimes will be divulged at any stage of the research activity 
participants will have the choice to participate with the activity, which they will be made aware of and can withdraw at any time. 

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Should a participant request feedback, a link of the final dissertation will be shared with them once this has been marked. In addition, the principal researcher will be happy to discuss and provide an update on the content and information included in the dissertation.  

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Informing potential participants of what is involved in participating will be shared with them in writing by means of a participant information sheet and consent form which can be sent via email or provided as a hard copy, to ensure they have clarity on the arrangements.  


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
All participants will remain anonymous throughout the research activity and aside from using their personal email addresses to submit the questionnaire to them to complete, no other personal details will be required. Participants will receive assurance of anonymity and confidentiality by means of receiving a participant information sheet and consent form. The principal researcher will set out to utilise a platform that can collect anonymous responses to the questionnaire for the research activity. 

(this box should expand as you type)





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Rebecca Harris
	Date:
18/11/2024 



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.


Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:

	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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3. Would you consider ex-offenders as the demographic furthest away from the labour market?

® Yes 4 43%

@® No 3 57%
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4. If you have chosen YES (question 3) in response to offenders being the demographic furthest away
from the labour market, please elaborate why

5 Responses

ID ™ Name Responses
There is still a lot of stigma in society and employers that this cohort of individuals pose
1 anonymous . . . L
a threat or risk to society or their organisation
2 anonymous N/A
3 anonymous Barriers to employment
4 anonymous They have the most barriers to overcome
5 anonymous They encounter numerous barriers and challenges
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5. If you have chosen NO (question 3) in response to offenders being the demographic furthest away
from the labour market, please state who you would consider the demographic furthest away and
why.

3 Responses

ID Name Responses

Asylum seekers and long term sick. For asylum seekers UK experience and waiting for
1 anonymous refugee status is the issue usually. For long term sick the flexibility required of potential
employers and lack of "up to date" experience is problemtatic.

2 anonymous Refugees and Asylum Seekers

ESOL- | feel that English communication is a key requirement in gaining employment as
3 anonymous lack of English could be a healthy and safety hazard and an issue when completing an
interview
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6. Please specify 3 barriers that you believe offenders encounter when seeking employment

7 Responses

1 anonymous
2 anonymous
3 anonymous
4 anonymous
5 anonymous

Confidence, stigma from their potential employer, unsure of changes in technology

Employer reluctance; permanent accomodation and substance misuse issues. It also
depends on the offence.

limitations/restrictions, being judged, stigma

Their offence could be a barrier as offenders can be limited to working hours due to
restrictions upon leaving prison, places (if not allowed to enter certain towns/ cities
on any restrictions), type of people (Might not be allowed to work with people minors
and vulnerable people)

Lack of employable skills/education/work experience compared to non offenders in a
competitive job market, lack of confidence in themselves in entering the workplace,
mental health and substance misuse issues ( chaotic lifestyles make it difficult to
obtain and hold employment)




image8.png
anonymous stigma and negtive perception; lack of skills and knowledge; criminal record

anonymous Stigma, crime type (e.g sex offences) and lack of qualifications
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7. Do you think crime type presents with further challenges to ex-offenders securing work? If
answering YES, please provide details of two crime types you would consider as experiencing
significant challenges to gaining work.

7 Responses

ID Name

Responses

1 anonymous
2 anonymous
3 anonymous
4 anonymous
5 anonymous
6 anonymous

7 anonymous

Yes - Murder/ offences that involve child pornography

Yes. Issues involving vulnerable victims, for example, children and theft.
sex offences:, rape and paedophile crimes

Yes- Sex offenders and Murder

Yes, drug related crimes and sexual offences

yes: sex offenders and arson

Yes - sex offences and violent related offences
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8. From your history of supporting offenders, please identify the highest qualification most
commonly achieved for this cohort

7 Responses

ID ™ Name Responses
1 anonymous Degrees studied whilst in prison
2 anonymous Level 2 equivalent. Slte safety.
3 anonymous no qualifications to level 2
4 anonymous Level 1
5 anonymous NBA's obtained through employability programmes
6 anonymous GCSE - O Level (Grade ¢)
7 anonymous Usually low level qualifications. CSCS construction certificate is popular amongst

offenders | have worked with.
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9. Please provide details of the two most common employment routes for ex-offenders that you have

supported

7 Responses

ID ™ Name Responses

1 anonymous Labouring, hospitality

2 anonymous Construction/ labouring; Gardening/clearance
3 anonymous laboring/manual and Fork Lift Driving

4 anonymous Warehouse and labouring

5 anonymous Warehouse work, manual labour jobs

6 anonymous Construction and retail

7 anonymous Construction and warehouse
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10. What do you consider the main benefit of offenders securing employment

14%
® As amethod of supporting rehabilitation from crime 6 ’
@® Contributing to the economy 0
® Promoting ex-offender wellbeing 0
 Encouraging pro-social relationships and legitimate ,
use of time
® Other 0

86%
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11. Have you received any specialist training in your employability career to specifically support ex-
offenders into employment and if so, please provide details of the training that you have
received?

7 Responses

ID Name Responses

1 anonymous No

2 anonymous No

3 anonymous none

4 anonymous No

5 anonymous No

6 anonymous Offploy and Mental Health Training

7 anonymous Yes - disclosure training
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12. Please provide details of any known tailored programmes or initiative that aims to support
offenders gain employment and do you assess these as beneficial and/or successful and your
reasoning why.

7 Responses

ID Name Responses
1 anonymous Not aware of any
2 anonymous 1 don't know

Maximus ( formerly known as Remploy) worked with Employers who considered

3 i i
anonymous themselves to be Ex Offender Friendly Such as Greggs, Timpson's, Masrdens

4 anonymous 1 am aware of Timpsons being a supporter of ex offenders into employment

Local employability programmes run by colleges and through work coaches can be
beneficial in helping offenders obtain key skills required for employability such as cv
5 anonymous writing and interview skills. Other programmes run by local businesses who actively
employ ex offenders can also be beneficial focal and remove the stigma from
offenders obtaining employment by actively providing the opportunities to them .




image15.png
HMPPS Creating Future Opportunities - provides tailored support and gets most
anonymous individuals ready to re-integrate into the community. Beneficial if the individual is
committed

The Rehabilitation of Offenders Act 1974 aims to support offenders improve their
anonymous chances of gaining employment/ Offenders have access to educational opportunities
and employment support in prison
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13. Do you think that the Rehabilitation of Offenders Act 1974 is helpful in supporting offenders gaﬁ
work? Please elaborate on your answer.

7 Responses

ID ™ Name Responses

1 anonymous Although this act is useful it needs revising as is seriously out of date.
2 anonymous 1 don't know

3 anonymous Unsure as | do not have any knowledge about the Act.

4 anonymous 1 don't have much knowledge of this

Yes, it allows for the offender to have confidence that they will not be discriminated
5 anonymous against for employment opportunities after convictions are spent which might
motivate them to apply for more jobs.
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anonymous

anonymous

Yes - it allows spent convictions (not in all cases) not to be disclosed when applying
for jobs or for insurance. This allows them not to be disadvantaged in employment or
other areas of life

Yes - in theory it is a method that assists with supporting offenders increase their
chances of gaining employment however, | believe offenders should receive more
education around the act to fully understand disclosure
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You are invited to take this:
Questionnaire - The Barriers Male Adult Offenders

Encounter when Seeking Employment

Hi. I would appreciate if you could please take the time to complete
my questionnaire that | have recently made you aware of. Your views
on the subject matter would be of great benefit towards my research
given your experience of working in the field of employability.
Participation in this questionnaire is voluntary, and you can withdraw
from the research at any time.

Please be assured that all participants details will be treated with strict
confidentiality and anonymity.

Thank you.
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Questionnaire - The Barriers Male Adult Offenders
Encounter when Seeking Employment

The purpose of this questionnaire is to acquire an understanding of the challenges male adult offenders encounter when
seeking employment and assess the effectiveness of existing initiatives that seek to support this demographic to secure
work.

1. Are you currently employed in/or have previously worked in the employability sector? (If NO
to this question, please do not complete questionnaire).

O Yes
O No
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2. On average, how many ex-offenders have you supported in your employability career?

3. Would you consider ex-offenders as the demographic furthest away from the labour market?

O Yes
O No
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. If you have chosen YES (question 3) in response to offenders being the demographic furthest
away from the labour market, please elaborate why

Enter your answer

. If you have chosen NO (question 3) in response to offenders being the demographic furthest
away from the labour market, please state who you would consider the demographic furthest
away and why.

Enter your answer

. Please specify 3 barriers that you believe offenders encounter when seeking employment

Enter your answer




image22.png
7. Do you think crime type presents with further challenges to ex-offenders securing work? If
answering YES, please provide details of two crime types you would consider as experiencing
significant challenges to gaining work.

Enter your answer

8. From your history of supporting offenders, please identify the highest qualification most
commonly achieved for this cohort

Enter your answer

9. Please provide details of the two most common employment routes for ex-offenders that you
have supported

Enter your answer
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10. What do you consider the main benefit of offenders securing employment

O As a method of supporting rehabilitation from crime
O Contributing to the economy
O Promoting ex-offender wellbeing

O Encouraging pro-social relationships and legitimate use of time

O Other

11. Have you received any specialist training in your employability career to specifically support
ex-offenders into employment and if so, please provide details of the training that you have
received?

Enter your answer
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12. Please provide details of any known tailored programmes or initiative that aims to support
offenders gain employment and do you assess these as beneficial and/or successful and your
reasoning why.

Enter your answer

13. Do you think that the Rehabilitation of Offenders Act 1974 is helpful in supporting offenders
gain work? Please elaborate on your answer.

Enter your answer

14. Please provide details of one successful employment outcome for an ex-offender that you
have supported, including the crime type, the support they received, any barriers they
encountered and the role that they secured. Please ensure that the personal details of the
case study remain anonymous.

Enter your answer
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1. Are you currently employed in/or have previously worked in the employability sector? (If NO to this question, please d
o not complete questionnaire).

® Yes 7

@® No 0

100%
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2. 0n average, how many ex-offenders have you supported in your employability career?

14%
20% \

® 05 1

® 610 3

® 1120 1

® 21plus 2
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