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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


In line with the first stage of Jasper’s Reflective Model (2003), during my first year of practice I developed valuable experience in completing assessments under the Social Services and Well-being (Wales) Act 2014 (SSWBA). This allowed me to appreciate the importance of adopting a person-centred approach, engaging in meaningful conversations with service users, families, and professionals to gather balanced and holistic information.

Moving into the second stage, reflection, I recognised key strengths in my practice, particularly in communication and empathy, which enabled me to build rapport and engage effectively. However, I also identified challenges in critically analysing information and presenting it with clarity. Supervision sessions highlighted the need for structured, evidence-based writing, which reinforced the importance of further developing my analytical skills. Alongside this, I remained committed to cultural sensitivity and anti-oppressive practice. While I felt confident in capturing service users’ stories, I occasionally questioned whether I had represented their perspectives fully. These reflections deepened my awareness of the need for continued growth and ongoing professional development.

In considering the third stage of Jasper’s model, action planning, I have set clear goals for my second year of practice. My aim is to enhance the quality of my assessments by strengthening my ability to analyse information, identify key themes, and draw evidence-based conclusions. To support this, I will engage in professional development opportunities, such as workshops and training on analytical writing and SSWBA assessments (SCW, 2017), and actively seek constructive feedback through supervision with experienced practitioners. By refining my analytical writing skills, I will be better equipped to produce assessments that are coherent, inclusive, and person-centred (SCW, 2011), ensuring that individuals’ needs are represented accurately and that decision-making processes are informed and effective.

In line with the first stage of Jasper’s Reflective Model, during my first year of practice I gained valuable experience of collaborative working. Engaging with professionals across disciplines highlighted the importance of open communication, mutual respect, and shared goals, consistent with the person-centred principles of the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014). While navigating differing perspectives was challenging, these experiences strengthened my confidence, adaptability, and conflict resolution skills, reinforcing my commitment to inclusive, person-centred practice.

At the second stage, reflection, I recognised strengths in communication and empathy, particularly in my ability to build rapport and manage professional relationships (Trevithick, 2012). However, I also identified the need to strengthen my collaboration with service users, carers, and professionals by enhancing active listening and attentiveness to non-verbal communication. Supervision highlighted the importance of recognising professional roles and power dynamics within multidisciplinary teams (Davys & Beddoe, 2020). I also acknowledged that conflict in collaboration requires constructive resolution, valuing different perspectives while maintaining focus on shared outcomes (Taylor, 2017).

At the third stage, action planning, I have set goals to improve my collaborative practice by undertaking targeted professional development. I intend to attend Social Care Wales (2017) training on effective partnership working and engage with research into collaborative approaches. I will also actively participate in multidisciplinary team meetings and use supervision to reflect on challenges, test strategies, and receive constructive feedback. By combining training, research, and reflective supervision, I aim to strengthen my collaborative practice and contribute to improved outcomes for those I support.

In line with the first stage of Jasper’s (2003) Reflective Model, my first year of practice as a social worker highlighted the challenges of developing professional judgment. Transitioning from academic study to frontline practice required me to balance theoretical knowledge with the realities of complex decision-making under pressure. I drew on critical thinking, empathy, and ethical reasoning, while collaboration with colleagues and professionals supported more balanced judgments. I also recognised the influence of self-awareness and emotional intelligence, with reflection on personal values and biases helping me approach situations with greater cultural sensitivity (Thompson, 2016).

At the second stage, reflection, I acknowledged times when I questioned whether I had advocated strongly enough for vulnerable individuals. These experiences demonstrated the value of reflective practice in refining judgment and strengthening professional identity (Taylor, 2017). Challenges included navigating conflicting priorities, scarce resources, and emotionally demanding cases. One example involved supporting a family in crisis where urgent decisions had to be made amidst professional disagreements, reinforcing the need to remain person-centred (Welsh Government, 2014). Supervision provided a space to critically evaluate these dilemmas and test alternative approaches (Davys & Beddoe, 2010).

At the third stage, action planning, I aim to strengthen my confidence and competence in decision-making by engaging in ongoing supervision and peer feedback. I will undertake Social Care Wales (2017) training in ethical decision-making and conflict resolution and consult research on evidence-informed approaches. Maintaining a reflective journal will also support continued learning. By combining training, supervision, and research, I will enhance my decision-making skills and improve outcomes for those I support.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).



Reflecting on my second year of practice and applying the first stage of Jasper’s (2013) model of reflection — the experience stage — I sought to enhance the analytical quality of my assessments. This involved developing my ability to critically evaluate information, identify key themes, and draw evidence-based conclusions to produce more coherent and impactful assessments.

At the second stage, reflection (Jasper, 2013), I identified an initial tendency to present information descriptively rather than analytically, particularly when handling complex cases. Through supervision and professional development workshops, I developed a clearer understanding of how to structure assessments logically and prioritise relevant evidence. This enabled me to move beyond simply summarising facts, towards interpreting their significance within each case. As I gained confidence, I found it easier to identify key themes, especially when connecting observations to relevant theories and policy guidance. However, I sometimes found it challenging to balance detail with conciseness, which required ongoing attention.

In the action planning stage (Jasper, 2013), I intend to build on this progress by completing further training in analytical writing, such as Iriss’s Writing Analysis in Social Care course. I will actively engage in supervision to refine my critical thinking and ensure my conclusions are consistently evidence-based to improve the quality and impact of my assessments. I will use reflective logs to evaluate how my reasoning develops across cases and shadow experienced colleagues to observe analytical approaches in practice.

Reflecting on my collaborative practice using the first stage of Jasper’s (2013) model — the experience stage — I focused on strengthening collaboration by actively involving service users, families, and multidisciplinary professionals to promote a more inclusive, person-centred approach.

Considering the second stage, reflection (Jasper,2013), I initially found it challenging to balance differing perspectives, however, over time, I prioritised open communication and trust-building, which helped foster stronger relationships and a shared understanding of individuals’ needs. This improved the relevance and effectiveness of interventions. I observed that when service users and families felt heard and involved, their motivation and confidence in the process increased. Closer collaboration with professionals also enhanced information sharing and coordination. I developed greater awareness of the importance of active listening, clear communication, and managing conflict constructively. However, I recognised the ongoing need to challenge power imbalances and ensure all voices,  especially quieter ones, are equally valued.

In the third stage, action planning (Jasper, 2013), I aim to enhance my collaboration skills through training in co-production and conflict resolution. I will seek feedback from service users and colleagues, reflect regularly with my supervisor on my collaborative experiences, and take a more proactive approach in encouraging service user involvement and develop in understanding other professionals’ perspectives to help reduce conflict and improve outcomes.

During my second year of practice with regards to developing professional judgement and using the experience stage, the first stage of Jasper’s model (2013), I have encountered challenges in making ethical decisions, and managing conflicts effectively, especially when working with complex cases involving multiple and conflicting viewpoints. For example, I worked with an adult with a learning disability whose family and care providers disagreed on his level of independence. Balancing his right to independence with ensuring his safety was ethically challenging and sometimes caused hesitation in decision-making. This situation required careful consideration of legal frameworks like the Mental Capacity Act and ongoing negotiation to prioritise his wellbeing. 

Using the second stage of Jasper’s model (2013), through reflective supervision, I began to clarify my values and improve my confidence in making balanced decisions. I also recognised the importance of actively listening to all parties and remaining impartial when resolving conflicts. Applying communication skills and mediation techniques helped reduce tensions and foster collaborative problem-solving. Despite progress, I learned that ethical dilemmas require ongoing reflection and a willingness to seek support when needed.

To continue developing, using the third stage of Jasper’s model (2013), the action stage, I plan to participate in training on ethical decision-making and conflict resolution. Ongoing supervision and maintaining reflective logs will enable me to reflect critically on my judgments and decisions and how my values and biases shape decisions.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


I visited an individual who has a learning disability, and he told me that I sometimes used professional terms that felt confusing and overwhelming. Reflecting on this, I realised my language could unintentionally create barriers to trust and understanding. I learned that clear communication involves not only simplifying language but also being patient and responsive to the person’s needs. This feedback encouraged me to use everyday language and regularly check that the service user understands me. Additionally, this experience reinforced the importance of valuing service users’ perspectives as vital for professional growth and improving my practice.

Word Count - 96
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