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My project title: The effectiveness of telehealth services in managing chronic illness among adults in the UK.

Aim: To evaluate the effectiveness of telehealth services in supporting the management of chronic illnesses among adults in the United Kingdom.

Objectives:
· To examine the current use of telehealth services in the management of chronic illnesses among adults in the UK.

· To evaluate the effectiveness of telehealth services in improving patient outcomes, self-management and quality of life.

· To identify the benefits and challenges associated with the use of telehealth for chronic illness management.

· To provide recommendations for improving telehealth services and digital healthcare delivery for adults with chronic illnesses in the UK.

Background/Rationale:
Chronic illnesses are a major health concern in the UK and place increasing pressure on healthcare services. Long-term conditions such as diabetes, cardiovascular disease and chronic respiratory disease require ongoing monitoring, regular treatment and continuous support, placing a considerable burden on patients and the NHS (NHS England, 2023; Fox et al., 2022). As the number of adults living with chronic illnesses continues to increase, there is a growing need for healthcare services that are accessible, effective and sustainable.
Telehealth delivers healthcare remotely through consultations, remote monitoring and communication between patients and healthcare professionals (Greenhalgh et al., 2017). Evidence suggests that telehealth can improve healthcare access, self-management, patient engagement and continuity of care for adults with chronic illness, although its effectiveness varies across healthcare settings (Ma et al., 2022; Leo et al., 2022; Lewinski et al., 2022; Xiao et al., 2023). However, digital exclusion, unequal access to technology and challenges integrating telehealth into routine healthcare continue to limit its wider implementation (Greenhalgh et al., 2017; Good Things Foundation, 2024). Therefore, this study will evaluate the effectiveness of telehealth services in managing chronic illness among adults in the UK and identify opportunities to improve future digital healthcare delivery.

Methods: Secondary research using a structured literature review
This study will use a structured literature review to evaluate the effectiveness of telehealth services for adults with chronic illness in the UK. Relevant peer-reviewed evidence will be identified, critically evaluated and synthesised to address the research aim (Greenhalgh et al., 2017; Lewinski et al., 2022).
Electronic searches will be conducted using PubMed, ScienceDirect, Google Scholar and the UWTSD online library. Key words will include; telehealth, telemedicine, digital health, chronic illness, remote patient monitoring, self-management, continuity of care, healthcare accessibility, adults, United Kingdom and NHS (Ma et al., 2022; Xiao et al., 2023).
Inclusion Criteria:
· Peer-reviewed empirical studies.
· Studies conducted in the UK, with international studies included where appropriate.
· Studies published between 2016 and 2026.
· Adult participants aged 18 years and over.
· Studies investigating telehealth, telemedicine, remote patient monitoring or other digital health interventions for the management of chronic illness.
· Studies reporting patient engagement, self-management, continuity of care, healthcare accessibility, patient wellbeing or quality of care.
· Full-text articles published in English.
Exclusion Criteria:
· Studies involving children or adolescents (under 18 years).
· Non-peer-reviewed publications, including editorials, opinion papers, conference abstracts and dissertations.
· Articles not published in English.
· Studies not related to telehealth or chronic illness management.
· Studies that do not evaluate the effectiveness of telehealth interventions.
· Studies published before 2016.


Resources:
· UWTSD online library.
· Academic databases (PubMed, ScienceDirect and Google Scholar).
· Guidance and feedback from the project supervisor.
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Self-reflection as researcher (any strengths or challenges):
	strengths
	challenges

	Effective literature searching using academic databases.

Ability to critically evaluate and synthesise research evidence.

Good organisation and time management throughout the research process.
	Managing a large volume of research evidence within the project timeframe.

Comparing and interpreting studies with conflicting findings.

Maintaining a focused and balanced literature review while selecting the most relevant evidence.
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