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1.	What impact can personal bias have on response policing, and how effective are the measures in place to prevent this? Your answer must be based on academic research rather than personal experience.

Response policing, or the actions and choices that Police Services make when responding to incidents or emergencies, can be significantly impacted by personal bias. Personal bias is the term used to describe the preconceived ideas, stereotypes, or prejudices that people may have, consciously or unconsciously, based on their own experiences, cultural upbringing, or social influences. Personal bias can affect how officers perceive and evaluate situations, how they engage with those involved, and ultimately how they make decisions when it comes to response policing. (Berkeley , 2020)
Response policing is when officers respond to emergency and less urgent calls made by the public. These officers are often the first to attend and assess a situation. So, their thoughts and judgements is essential to be of fair and accurate one to deal with the situation they are faced with. 
Personal bias can have a number of negative impacts on response policing. For instance, an officer's prejudiced opinions on groups of people or communities may cause them to overreact or unnecessarily aggravate situations. For example, if the people who officers are dealing with are at a well-known drug area, they may automatically assume that the persons involved are involved in the drug use scene and that what ever the issue is may be to do with drugs and therefore might under react to the situation and may do the necessary actions and that is it.
Police might be more inclined to perceive specific people as dangers, meaning to be more violent or practise racial profiling, which could lead to excessive targeting or unfair treatment. This issue has been very much in the spotlight recently, especially when it comes to Stop Searches conducted by Police officers.  Personal bias can affect an officer's decision-making when determining the veracity of witnesses or victims, skewing the course of the investigation, or failing to effectively meet the needs of vulnerable or marginalised groups. The negative impacts of Personal bias can really effect a person’s dealings with the police, it can create a rifted between communities. It does not give the public confidence in officers and this to can create its own problems.  (Brian C. Renauer, 2010)
The issue needs to be address early in the police officer’s career. Personal biases are often unknown by the individual, after all some are just how you have been brought up to think as a child or influenced by our own environment (Alexander Toet, 2016) . To prevent the negative effects of personal bias in response policing, various measures can be implemented this can be done via training and raising awareness of having personal biases.
Police forces these days strive to improve their services to the public and greater prepare their officer to serve. One way this is being done is through education and training.  This is a big effective method in assisting to alter policing.  Police services can give their officers thorough, continuous training on identifying and overcoming personal bias. This covers instruction on unintentional prejudice, cultural sensitivity, and the influence of your own ideas on judgement. To encourage impartial and fair actions and results when dealing with all people in any situation, training days can also emphasise conflict resolution, de-escalation tactics, and community involvement. (Essex Police, 2021). After all Police officers have come from their own communities and may be unaware of other communities or not had many dealings to become familiar with different communities. This could arguably be one of the reasons why this training and awareness is important early in an officer career, so they can respond with an awareness and an expectation to deal with all and any member of public without judgement or any perceived idea. 
Police services also introduces things like the Code of ethics, this effectively sets out the standards in which respective Police Services wishes this officer to adhere to, uphold and practice, the code of ethic is designed to ensure good moral policing and high standard policing for everyone they serve .  the code of ethics is:
· Honesty and integrity
· Authority, respect and courtesy
· Equality and diversity
· Use of force
· Orders and instructions
· Duties and responsibilities
· Confidentiality
· Fitness to work
· Conduct
· Challenging improper behaviour
[bookmark: _Hlk139893324]These are all essential qualities that an officer should thrive to adhere to, as if you work honestly, with the respect and courtesy the person deserves and with using authority the officer have, it should lead to the correct result. An officer is now encouraged to challenge any improper behaviour that is seen by their colleagues, whether it means officers need more training or educating or whether their conduct needs to be investigated. As you can see in every aspect of what an officer could be faced with doing, the code of ethics interacts with each other to remind the officer – is it necessary to use force in this situation, perhaps only light force is needed as opposed to using the personal protection equipment, PAVA spray from example.  Also is the orders and instructions lawful and necessary to carry out. (college of policing, 2014)
To further aid officers in ensuring that any decisions making is done correctly and justly, there is the National Decision Model (NDM). Officers are also trained about this at the beginning of their policing career and refreshed on its importance through training received throughout their career. The NDM elements are;
· Gather information and intelligence,
· Assess risks and develop work strategy,
· Consider powers and policy,
· Identify options and contingencies,
· Take action and Review what happened,
At the heart of this Model is the Code of ethics.
So, using all the elements of the Code of ethics and applying them to the NDM you can see how officers should work honestly and always attempting to reach the correct outcomes and result. There is an reflective element to the model, which is take action and review what happened, this really encourages officers to really look at if there was anything that can be done better, why didn’t a situation go well or why did it go well, was there anything else that could have been achieved in that situation, the model is designed to improve individual officers decision making and in turn improve policing using this core elements that should minimise any effects of personal bias. (college of policing, 2014).
Updating Police policies and procedures can put in a formal way to make sure officers act on an independent thought.  Police forces can create thorough, good policies that expressly forbid bias and set forth what to anticipate from encounters between officers. These regulations should place a strong emphasis on impartiality, and the significance of treating every person with respect and fairness. Police forces might also set up stringent procedures for documenting and looking into cases of bias. (Essex Police , 2021)
There have been many historical and even recent events that have changed and influenced policing and its laws, two significant examples would he the Brixton riots and the London the death of Stephan Lawrence.  Looking at the 1981 Brixton riots, this had occurred as people of ethnic minority communities had thought that they had been unfairly targeted by the police, they were stop and searched all the time by the police as one example and during a police operation that was targeting crime  , tensions between the people and the police got so bad that it resulted in the riots where a number of people and officers got hurt and mass damage was done. This is considered one of the biggest and most violent public disorder events to have taken place in the UK. (Reed, 1982) This really highlighted significant issues in how policing was done in the UK, from this there has been inquests which has conducted and finished reports making suggestions on how the police can improve. One of the most notable and important legislation to come of this would be the Police and Criminal Evidence Act 1984 , known as PACE, this has become very much at the core of what police officers can do and how people who find themselves involved with the police should expect to be treated, PACE sets out how detained people should be treated during their detention, interview and after, it detains how officer should conduct a stop and search and even how to conduct a search of property. Officer are expected to be respectful in conducting all their duties.  
What happened to Stephen Lawrence has further highlighted that the police still have institutional racism and that more needs to be done to get rid of it and also more awareness, education and training is still needed to ensure that all members of the community have the response they need and deserve from the police.  (IOPC, Micheal Lockwood, 2022)
Accountability and Strong measures must be in place to keep an eye on officers and hold them responsible for biased behaviour, by their superior officers. Regular performance reviews, anonymous reporting channels such as the IOPC and Professional standard departments, and independent oversight groups to look into complaints of prejudice are some examples of this. When officers act in a discriminatory manner, disciplinary action should be done right away. This is something that is certainly seen in todays policing, there have been numerous disciplinary action cases against officers for this kind of issue. (Essex Police , 2021). The misconduct of Police Officers in this day and age are become less tolerated by the public and their police colleagues alike (Gov.uk, 2022). 
Recently there has been a big push and desire to reform how police services look, stereotypically members of the public would have a view of how police forces look. over the years police services have been changing, adapting and accepting different people. From the first woman police officer to have power of arrest, WPC Edith Smith in 1915 in Grantham in the UK (pridmore, 2021), and looking back further in 1856 saw the first police officer to come from an Ethnic minority community PC John Kent. (Police Federation, 2021). 
Recruitment that is inclusive and diverse police services can endeavour to develop a staff that is more inclusive and varied and better represents the communities they serve.  Police can lessen the possibility of systemic bias and increase understanding and trust between officers and the community by actively recruiting people from diverse backgrounds, ethnicities, and viewpoints. Recently, there has been Positive Recruitment being run, this is to encourage people that are from all communities and to reform police forces to represent the communities they serve. (International association of police chiefs , 2020) Lately there has been more positive recruitment scheme aiming at encouraging people from minority  communities, making forces more approachable and more connected with the communities. 
Community engagement can be an excellent way to help aid the issues of bias, It is crucial for  Police Services to establish solid partnerships with the communities they serve. Mutual understanding and empathy can be promoted through having discussions, holding community gatherings, and include community members in decision-making procedures. This cooperative approach lessens the possibility of biased responses and gives cops insight into the issues and viewpoints of the community. This style of policing can hopefully be achieved through the Neighbourhood policing. 
[bookmark: _Hlk137492408]A commitment to change at the individual level, a full Police Service, and systemic levels is necessary in order to address personal bias in response policing. Police services can strengthen community connections, providing a fair and equitable responses to occurrences, and increase public trust by recognising personal prejudice and actively striving to reduce it. This is the ultimate goal and achievement for Police Services. 
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2. Compare and contrast the concepts of evidence-based policing and problem-oriented policing, and evaluate their effectiveness as a crime prevention tool. Your answer must be based on academic research.

Police forces use a variety of methods and techniques in regard to conducting investigations and style of crime prevention policing. Two of the main methods, and the most championed is Evidence based Policing (EBP) and Problem Oriented Policing (POP), the two are very different in their styles. Evidence based policing and problem-oriented policing are both very different approaches to crime prevention and conducting investigations. This essay will break down both and compare the two.
Evidence-based policing and problem-oriented policing are the two basic strategies for deterring crime. The purpose of evidence-based policing is to use data and scientific research to guide and inform policing strategies. This strategy underlines the relevance of data gathering and analysis in order to discover crime patterns and trends and to evaluate the effectiveness of various policing strategies. (Wheller, 2019)
The goal of problem-oriented policing, in contrast, is to pinpoint and resolve certain concerns or problems that fuel criminal activity. This strategy entails a problem-solving procedure that includes locating the issue's fundamental causes, creating and putting into practise focused remedies, and reviewing the outcomes. For example community issues such as Anti-Social Behaviour, thefts and burglaries and car crimes. 
Although both strategies are useful for preventing crime, they each have unique advantages and disadvantages. Because it emphasises the use of data and research to influence policing techniques, evidence-based policing is successful because it enables better-informed decision-making. Because it concentrates on solving particular issues, problem-oriented policing can lead to more specialised and efficient solutions. (Wheller, 2019)
The best crime prevention methods ultimately put together problem-oriented policing with evidence-based policing. Police services and crime prevention agencies  can take a complete strategy to crime prevention by integrating these strategies, which is data-driven, targeted at particular issues, and routinely examined to assure efficacy and then deliver a clever and detailed plan of action for the issue they are dealing with. The two approached have both been born out of police reforming ideas, to improve the policing attitudes and of course crime prevention and crime solving. 
[bookmark: _Hlk139922628]The idea for Problem Oriented Policing (POP) originated with Herman Goldstein. It provides a framework for enhancing how policing functions in a democratic society. The fundamental tenet of POP is that rather than responding to individual incidents as they happen, policing should focus on understanding and preventing problems—defined by Goldstein as recurring clusters of connected incidents that affect the community and are within the purview of the police. POP emphasises the need of methodically discovering and analysing issues as well as creating and evaluating the effects of specialised solutions. POP is frequently linked to the 'SARA'  Model, which is a model used for gathering information  (Scanning, Analysis, Response, Action), which is frequently employed to put Goldstein's theories into action. Numerous case studies, experiments, and other types of studies and thorough analyses show that POP is beneficial in addressing a variety of crime and public safety issue. (al, 2022)
More than 20 years later, Lawrence Sherman made the initial suggestion for Evidence Based Policing (EBP). EBP draws its model from evidence-based information and is a component of a larger movement to better integrate high-quality research evidence into policy and practise. EBP "uses the best evidence to shape the best practise," as Sherman states in an article. A continuing, systematic testing of theories is being done to refine the unsystematic experience that serves as the foundation of police workings. To increase police effectiveness, efficiency, and legitimacy, the emphasis of EBP is on developing, compiling, disseminating, and using solid research evidence. This approach can be applied to a wide variety of internal and external police challenges. (al, 2022)
Given the similarities between POP and EBP that have been noted, it may not be surprising that both approaches have had trouble being implemented, neither has reached a critical mass where it has become the standard method of operation for the police A weak or non-existent problem analysis, a propensity to employ enforcement-based remedies, and scant or subpar evaluation are examples of POP delivery flaws. According to Bullock report in 2006 and Read & Tilley report in 2000, organisational commitment to POP has also been inconsistent and temporary. (al, 2022)
Important police reform movements include POP and EBP. these researchers and practitioners have paid significant attention to the theories that drive these methods, which have gained traction in many nations. They are still generally endorsed and put into practise. Significant parallels exist between POP and EBP. Both fundamentally offer frameworks for how the police conduct themselves in an effort to increase their effectiveness and fairness. Both aim to promote a more scientific approach to police work. The two approaches differ significantly from one another in terms of their primary goals, progression, and connections. It is also important to comprehend how police officers see the connection between the two strategies. Failure to do so might prevent one or both options from being implemented and delivered. (al, 2022)
[bookmark: _Hlk137321959]Evidence based policing (EBP) is defined as “Evidence-based policing is an approach that involves police officers and staff working with academics, partners and colleagues to create, review and use the best available evidence to inform and challenge policing policies, practices and decisions”-  (Wheller, 2019) the model was designed by American Criminologist Lawrence Sherman. (al, 2022)
This method explores the various ways evidence and knowledge can come from, for example any professional experience and judgement, looking and digesting organisational facts and figures and turning them into information. Along the same route there is also medical, scientific, and academic research and also translating that into useful information to be used as evidence or information. (Wheller, 2019)
[bookmark: _Hlk137491631]Looking at the simple facts of what is being presented, looking at what is being shown, the Police also need to check the validity of the source and if the information is solid enough to use as evidence.  This can assist Police in planning questions and planning a clear and constructed way of how the investigation will be conducted. This method allows for it be critiqued, looked at and reviewed by other officers, it allows a clear “road map” of how the investigation has unfolded and therefore allows other officers to challenge and suggest other ways or lines of enquiry for the investigation. (Wheller, 2019)
As explained Evidence base policing is very structural and follows a step-to-step way of conducting investigations and coming up with results. It looks at what it can see and acts upon it. With this method there is reduced Bias used as its very much research and evidence based, so officers do not add any theory or conclude any opinion. (al, 2022)
This style of policing has been seemingly worked very well in reducing crime and improving public safety, this method can produce a way of police identifying and then subsequently targeting high risk areas of crime and other issues such as Anti-Social Behaviour.
By using the style of research, high risk offenders, repeat offenders and therefore identifying high risk and repeat victims an get other agencies to be involved in supporting those of concern. Police now work more closely with other agencies, most issues that the police deal with, whether that be high crime areas, high risk offenders and victims the police have a multiagency approach.
Evidence based policing is a great way to aid and improve police and public relations, with this clear method of policing, it means that the public can see what the police are doing and are able to see the results from their actions. (al, 2022)
While there are many positives in using Evidence based policing and is mostly considered a great method. There have been some concerns that have been raised with the use of this method. A concern is that the method relays to much on the use of research and figures, data and academic research, concerns raised that can be a very “one size fits all” theory. As you can see this method does not explore any personal characteristics of individual people or communities. Another concern with this method is that can drive up an expensive use of resources, utilising smaller departments such as the Community Safety teams and the Neighbourhood police teams. (al, 2022)
[bookmark: _Hlk137491658]Problem Oriented policing, which is shorten to POP, is defined as” Problem-oriented policing (POP) means diagnosing and solving problems that are increasing crime risks, usually in areas that are seeing comparatively high levels of crime,  for example  “hot spots” areas. POP is challenging in that agencies need to diagnose and solve what could be any of a wide range of crime-causing problems.” (RAND CAMPAIGN , 2023).
As it describes above there is a more in depth look at the cause of the issues into crime and anti-social behaviour. like Evidence based policing, this method looks at the facts and figures but looks into analysing the underlying issue, working with other agencies, also a multi-agency approach, but this method encourages and allows other agencies to come up with and develop solutions for the problems it is trying to resolve.
According to research, when problem-oriented policing is effectively applied, it can be quite beneficial in lowering crime and Anti-social behaviour issues. Police can work with community members and other agencies to create creative, specialised solutions that are more likely to have a long-term effect by concentrating on the roots of issues. Problem-oriented policing must be sustained over the long-term and involves a considerable amount of time and resource investment to be successful. Police and the local community, and other agencies must be committed to this strategy in order for it to be successful. (RAND CAMPAIGN , 2023).
While there are numerous possible advantages to problem-oriented policing, there are also some potential drawbacks to take into account. The fact that this method might be time- and resource-consuming is one of the main difficulties. To provide practical answers, there must be substantial data gathering, analysis, and engagement with community members and other stakeholders. For already overburdened police services and organisations, this may be challenging. (RAND CAMPAIGN , 2023).
Problem-oriented policing can be complicated and challenging to implement if done incorrectly, which is another possible drawback. Some police departments could lack the knowledge or resources necessary to successfully adopt the technique because it calls for specialised training and skills . Additionally, community involvement and support, which can be challenging to come by in some place, are crucial for the success of problem-oriented policing.
In conclusion, it is cleat that both Evidence based policing and problem oriented policing are essential to police work, proving to be quite successful. Thought there are times perhaps it is unsuccessful, there is a suggestion that perhaps officers are not committed to using the styles fully or perhaps lack of understanding of the approaches are affecting how they are performed. Either way, from research the are both respectable policing approaches that, like with most things can improve and expand over the future. 
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