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Abstract
The study on “corporate governance and financial performance in SMEs operating in the retail sector in Bangalore in India” elaborates a valuable examination in the connection of the corporate governance and financial performance. It concluded the responsibility of corporate governance in leading the financial activities of SMEs in the retail sectors in the city of Bangalore. SMEs can perform extensive tasks by grabbing the governance practises in the retail sector. SMEs can grow in financial performance and be a part of the growth of the retail sector. 
“Systematic literature review” was incorporated using exploratory design.  In this way, different literatures were scanned for “corporate governance” in the retail segments.  Similarly, “Inductive research approach” was executed for the inquiry.  In this way, inferences about “corporate governance” were created.  This approach allowed the recognition of different committees.  These committees recognised the pertinence of “corporate governance”. Furthermore, “corporate governance” was considered as a tool for protecting the minor and major “stakeholders”.  In this way, “recovery tactics” of the loans are also highlighted for the “small medium enterprises”. Additionally, there was a focus on the functions of “corporate boards”. These words regulate the accounting actions of the SMEs  in Bangladesh. 
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Chapter 1: Introduction 
[bookmark: _heading=h.2et92p0]1.1 Background
Many of the medium and small ventures have been disclosing their elements of “corporate governance”.  The initiatives regarding “corporate governance” in India commenced in the 1990s (Dawar and Singh, 2022, p.760). The operationalization of “corporate governance” took place after the “Companies Act 1956”. When it comes to the cynosure of “corporate governance”, it is all about bringing protection to the desires of the stakeholders (Pu et al., 2021, p.4). A lot of the reforms related to “corporate governance” took place using the channels of “Securities and exchange Board of India”. The majority of the SMEs across India are based on proprietorship. Most of such ventures function in the “food industry”. This attribute has been growing in regions such as Bangalore. A lot of the ventures under the SME proposition have been found to implement technological orientations (Akhtar et al., 2023, p.412). These instruments have been helpful for advancing “corporate governance”. In order to promulgate “corporate governance”, many of the ventures in Bangalore put an impetus on the functions of the CEO. 
If the CEOs have been found to be associated with duality, there would be hindrance in the implementation of “corporate governance” (Pu et al., 2021, p.5). Many of the elements of “corporate governance” habits were found to be favourable for the clients.  However, it has not been positively associated with financial reflections of the venture. As noted by Yasaswi et al., (2023 p.9418), there are independent factors affecting the utility of “corporate governance”. One of them is the composition of the board of the concerned SME in Bangalore. The second variable is associated with the tactic for recovering loans by the relevant SMEs in Bangalore. 
There is an application of the size of the board on the return received from the assets. Sometimes, many of the SMEs experience ramified profitability because of “corporate governance” (John, 2022 p.393). The independence given to the directors has also been found responsible for influencing the effectiveness of “corporate governance”. Many SMEs in Bangalore lack the committee needed for regulating “corporate governance”. It is imperative to provide protection to the minor and major stakeholders of the relevant SMEs in Bangalore. According to Almashhadani and Almashhadani, (2022 p.56). A lot of the enterprises have to comply with the “code of governance”.  This implies that the ventures have a responsibility to indicate the accounting actions and their contribution towards the customers. The “Code of Corporate Governance” has been articulated by the “Configuration of Indian Industry, CII” (Dawar and Singh, 2022, p.781). In the contemporary aspect, the regulations related to “corporate governance” are evaluated by the “Securities and Exchange Board of India” (SEBI).
When the SMEs of Bangalore implement “corporate governance”, there is an assignment of better value to the firm. As stated by Kumar et al., (2022 p.3), the structure pertaining to the board had a significant application on the “corporate governance” of the corporation. Because of this, the majority of the ventures in Bnagalore implement “demographic diversity” in the “corporate boards”. However, diversity has been found to increase the efficiency of “corporate governance” when the enterprises are not affiliated to groups. Patel and Shah (2021 p.64) noted that the concentration of ownership has been found to be an important variable affecting the utility of “corporate governance”.  This is because most of the small and medium ventures in Bangalore have a potential to enter the “larger markets” of Bangalore. The accountability of the board and the procedures of auditing are some of the elements affecting “corporate governance” of SMEs (Kapuria and Nalawade, 2021 p.17). Most of the medium and small sized ventures are not required to accommodate a committee of CSR. However, not much evidence has been found when it comes to the implications of CSR and “corporate governance” on the SMEs. This phenomenon especially pertains to the ventures in Bangalore. 
When the ventures in Bangalore accommodate “corporate governance”, disclosure and transparency regarding “stakeholder communication” are vital.  The majority of the SMEs in Bangalore have been implementing e- governance for the SM ventures. According to Yasaswi et al., (2023, p.9429), the regulation of the inventory can also be accommodated because of “corporate governance”. This is because proper monitoring can be implemented for the “end-to-end” stacks of distribution in the SMEs (Pu et al., 2021, p.2). Experience and education exhibited by the CEOs are the contributing drivers for “corporate governance”.  Moreover, it is imperative for the ventures Developer connection between the “audit committees” and returns received from the assets. Lots of ventures in Bangalore are implementing the functions of directors.  As asserted by John (2022 p.382), such functions are interlinked between the various departments of the board. This gradually leads to the proliferation of “corporate governance” in Bangalore. 
The articulation of “corporate governance” entails the betterment of the committee of remuneration. According to Kapuria and Nalawade, (2021 p.18), this aids in the development of financial execution of the ventures of Bangalore. Sustainable advancement of the stakeholders is also covered with “corporate governance”. As noted by Akhtar et al., (2023, p.431), effective networks of performance appraisal have been adopted by the SMEs functioning in Bangalore. This is also under the purview of “corporate governance”.  Because of this, the implications on the finances have been deemed positive. Many of the remedies associated with “corporate governance” have been linked to the performances propagated by the SMEs in Bangalore (Kumar et al., 2022, p.1). The SMEs functioning in Bangalore should adapt to the evolutions taking place in the realm of “corporate governance”. This would entail these ventures to compete with the more prominent constituents of businesses in India and across the globe. The information about the insiders has to be accumulated by the SMEs in order to make their “corporate governance” even more robust in Bangalore. 
[bookmark: _heading=h.tyjcwt]1.2 Problem Statement
According to Sofyani et al. (2020, p-12), SMEs are important to the economy of Bangalore and India’s thriving and dynamic commercial landscapes. Therefore, the analysis of the relationship between SMEs financial performance and corporate governance standards remains a significant issue. For this issue, the development of successful methods for sustainable growth is affected. As per Goldman, (2020, p-1277), the lack of empirical data to examine the effect of particular governance components such as accountability, transparency, and composition. The large scale and local economy are another issue of SMEs. Through stakeholder involvement, transparency, and board structures, among other governance methods, it focuses on the effect of mechanisms on these businesses' financial health. 
[bookmark: _heading=h.3dy6vkm]1.3 Research Aim
The exploration aspires to recognise the “corporate governance” implemented by the SMEs in Bangalore. One intention of the study is to explore the propositions of e-governance in the Bangalore-oriented SMEs. Moreover, the scrutiny also intends to understand the financial execution reflected by the SMEs functioning in Bangalore. The entire study is going to evaluate the SMEs of India. This implies that the investigation would examine the prevalence of “corporate governance” in the SMEs persisting in the business areas of Bangalore.
[bookmark: _heading=h.1t3h5sf]1.4 Research Objectives
· To elaborate the corporate governance executed by the SMEs of Bangalore
· To entail the financial implications of CG in the ventures of Bangalore
· To examine the functions of business  propositions in the Bangalore based SMEs 
[bookmark: _heading=h.4d34og8]1.5 Research Questions
· How is “corporate governance” executed by the SMEs functioning in the businesses of Bangalore?
· What category of financial accomplishments is articulated by the small and medium ventures of Bangalore?
· What methods are administered to etch “corporate governance” in the SMEs pertaining to Bangalore?
[bookmark: _heading=h.2s8eyo1]1.6 Significance / Relevance of Study
The study explores the important relationship between financial performance and corporate governance in SMEs that are part of Bangalore. It focuses on governance practices that impact financial outcomes. It becomes critical given the significant role that SMEs play in Bangalore's SME economy (Kumari et al. 2023, P-3). Policymakers, regulatory agencies, and business practitioners can build efficient governance frameworks that are tailored to the needs of SMEs with the help of the research's findings. Gained knowledge enables SMEs to implement procedures that improve accountability, openness, and general governance effectiveness, supporting long-term economic expansion (Thomas, 2023, P-26). The present study contributes to the scholarly debate by offering actionable insights to stakeholders and creating a favourable atmosphere that supports the resilience and success of SMEs in Bangalore.
[bookmark: _heading=h.3rdcrjn]1.7 Brief Research Methodology
The importance of “secondary” sources in providing a solid foundation for research will be emphasised in research methodology, where they are a valuable resource that provide access to a great deal of academic journals, publications, and articles. Vital information will be methodically extracted from reliable sources such as ScienceDirect.com, ResearchGate, and JSTOR. The research will use “interpretivism” research philosophy with an “inductive” search approach. In addition, the study will use an “exploratory” research design. SMEs in Bangalore benefit from this approach and will promote a sophisticated grasp of the complex relationship between corporate governance and financial performance. The research will provide significant insights by utilising the knowledge obtained from a thorough examination of secondary sources. This will enhance the academic conversation and establish a solid basis for the forthcoming empirical study.
[bookmark: _heading=h.lnxbz9]1.8 Structure of rest of project
The backdrop and purpose of the study are established at the outset of the dissertation by examining Corporate Governance and Financial Performance in Bangalore's SMEs. It includes the study questions, aims, and objectives. The analysis of the mutually beneficial relationship between digital marketing and data analytics continues to be the major focus as it smoothly moves into the literature review. The approach uses an exploratory design with interpretivism as its foundation and depends on secondary sources such as JSTOR and Sciencedirect.com. The study's credibility is increased by the use of secondary source statistical data in the crucial Findings and Discussion chapter. The dissertation's main points are succinctly summarised in the Conclusion and Recommendations section, which offers strategic insights for businesses navigating the intricacies of digital marketing.
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[bookmark: _Toc165637235]Figure 1.8: Structure of the Dissertation 
(Source: Self-Created)



[bookmark: _Toc160894383]CHAPTER 2: Literature review
[bookmark: _Toc160894384]2.1 Introduction
This chapter introduces the relevant literature of the study, which is specific to the main cause of corporate governance and the financial performance within SME operating in the retail sector of Bangalore India. It also highlights the key aspects of corporate governance in the retail small scale manufacturers with examining the financial performance and the corporate governance techniques that are applied. The chapter also undertakes the opportunities as well as difficulties for the retail small scale organisation within the governance of a corporation and the impact created on corporate governance due to the financial downs of the company. Corporate governance is defined as the system of processes and rules as well as laws that are directing and controlling a company. The different SMEs in the sector of Bangalore India have the critical decision-making framework for effective strategic planning and also provides as well as establishes accountability and transparency in the organisation. This also fosters trust among the employees and the stakeholders.
[bookmark: _Toc160894385]2.2 Corporate Governance Practices in Retail SMEs
An essential aspect of organisational management is corporate governance, which guarantees ethical behaviour, openness, and responsibility. The adoption of effective leadership methods is crucial for the sustained development and prosperity of Small and Medium Enterprises performing within the Indian growing retail industry.
Mechanism of british Corporate Governance 
British corporate governance places a high value on accountability, transparency, and ethical conduct in corporate governance procedures. In India's growing retail industry, effective leadership techniques are vital for long-term success and growth. According to Das, (2022), responsible corporate governance is maintained by a variety of mechanisms, including strong board monitoring, protection of shareholder rights, open disclosure, equitable compensation guidelines, successful risk management, stakeholder participation, and observance of legal and ethical needs.
Board structure and composition: The composition of the board has an important influence on governance requirements in the Indian retail SME market. Smaller boards, in contrast to those of larger companies, can give each member's function a greater weight (Crane et al., 2019). These boards have to contain a wide range of competencies pertinent to the industry of retail. Having people with expertise in the sector, expertise in finance, and strategic insights helps with decision-making processes.
Openness & Transparency: Good governance is built on openness, which is especially crucial in the retail industry because confidence among consumers is paramount. Bangalore's retail SMEs should set a high priority on openly communicating their fiscal information, business plans, and accomplishments indicators. Building confidence among stakeholders, such as consumers, shareholders, and regulatory authorities, requires transparency about business operations, financial condition, and complying with regulations (Hastig and Sodhi., 2020).
Stakeholder Involvement: For retail SMEs, involving stakeholders is a fundamental governance practice. These businesses have a complex relationship within Bangalore's community, and public backing is frequently essential to their sustainability. Beyond just stockholders, stakeholders additionally encompass staff members, clients, vendors, and the neighbourhood. The relationship that develops between the SME and its customers is reinforced via regular contact, review channels, and charitable endeavours (Weiss., 2021).
Compliance with Legal Requirements: For retail SMEs in Bangalore, adherence to rules and regulations is a must. The operational setting for these businesses is shaped by the national and local governing structures. SMEs have to manage an intricate framework of rules, ranging from licences and approvals to taxation and labour requirements (Singh., 2021). A solid security system and keeping abreast of the laws and regulations are essential components of good company management.
Risk Management: Because the retailing sector is by its very nature dynamic, SMEs in Bangalore need to be ready to deal with risks. Holistic risk management systems that identify, evaluate, and reduce possible risks must be part of governance procedures. This includes keeping up with novel technologies, market developments, and outside variables that may possess an influence on the company. Good governance in the retail small business industry is characterised by its ability to swiftly adapt to shifting circumstances (Fenwick et al., 2019).
Moral Business Practices: Retail SMEs ought to decide all of their business decisions on moral standards. A positive company image is established by ethical behaviour, which includes treating employees with equity and having truthful interactions with clients and vendors (Kadic-Maglajlic et al., 2019). A key governance practice is the development of an ethical code and making sure staff members are mindful of and follow it.
Adoption of Technologies in Governance: Retail SMEs are encouraged to use technology to improve governance in this age of digital revolution. Using digital technologies for interaction, compliance monitoring, and reporting on finances additionally makes operations more efficient, and it also guarantees higher precision and effectiveness in managerial procedures (Haleem et al., 2022). Adopting technological tools gives SMEs the ability to deal with the intricacies of corporate governance in Bangalore's vibrant retail industry.
[image: ]
Figure 2.2: Corporate Governance Practices in Retail SMEs
Source: (Self-made)
[bookmark: _Toc160894386]2.3 Examination of Financial Performance in Retail Businesses in the India
It is known that, Retail operations in Bangalore, India, shape a substantial landscape. It's perfect for determining the relationship between corporate responsibility and financial success. Financial information provided by these businesses offer light on Bangalore's retail SMEs. Analysing their financial performance reveals a complex relationship between administration and economic consequences (Prince 2021). These businesses, which are typically small to medium-sized, operate in an environment of competition. Responsible leadership is critical to success. Adhering to solid business governance standards is critical for financial sustainability.
[image: ]
Figure 2.3: Barreirs to financing the retail business in India
(Sources: Desk 2023)
Also, in Bangalore's retail investigation, it is critical to investigate how companies apply corporate governance. Openness, responsibility, and ethical behaviour are critical to financial stability. Businesses that adhere to these principles have a positive correlation to improved financial performance. The issues facing MSMEs in “Bangalore's retail industry” provide context. Accoroding to Desk (2023), 70 stakeholders, including financiers, discovered that 78% of India's handcrafted MSMEs struggled with working finance. The paper “Financing a Handcrafted Transformation: How Transformational Capital Can Restart India's Cultural Industry” by 200 Million Artisans emphasises these challenges. They serve as a community enabler for craftspeople, offering information on the challenges that more than three-quarters of craft-based businesses encounter. 
Also accoroding to article in financialexpress, evaluated 516 craft-led MSMEs across the country, with an emphasis on retail brands as well as social/creative businesses (Desk 2023). Handcrafted as well as craft-based MSMEs (HCMs) within fashion, home décor, tourist attractions, craft-tech, along with culture-tech have a dilemma – just one in ten can get finance when required. Although 91% being receptive to external investment, standard collateral-based lending does not fulfil their particular needs (Desk 2023). Unlike IT companies, HCMs require risk-adjusted or extremely dangerous capital to grow, expand, and experiment. Conventional financing vehicles, particularly impact-linked investments, frequently have inadequate terms. According to the paper, this puts HCMs within a capital-starvation loop. Although, financial issues for HCMs in obtaining working capital reflect larger corporate governance problems in Bangalore's retail businesses. Tailored organisational structures for smaller businesses are critical. Addressing HCMs' financial challenges necessitates a comprehensive approach. This includes using solid corporate governance principles to promote financial sustainability for these organisations.
Apart from that, the retail business in Bangalore remains dynamic, adapting to customer demands. Agile governance is critical for SMEs because it enables rapid adaptability to market changes (Afolabi et al. 2023). This adaptability prepares individuals for financial adaptability, as evidenced by strong financial statistics. Financial observations on retail ventures underscore the need for leadership in the governance of corporations. Successful management, characterised by strategic thinking and wise decision-making, drives superior financial performance (Mukhtarov 2023). SMEs benefit when leadership supports governance measures that prioritise long-term value above short-term advantages. The financial performance of Bangalore-based retail operations is related to stakeholder participation. Actively engaging stakeholders improves economic indicators. Administration, stakeholders, as well as financial performance constitute a complex web. This symbiotic interdependence emphasises SME problems. Resource constraints and size necessitate a focused approach to managing corporations. Careful distribution of resources corresponds with financial goals (Singh and Aggarwal 2022). Financial data highlights the appropriate governance equilibrium for SMEs. This balance makes a big contribution to their financial wellness.
At last, retail initiatives in Bangalore, India, are consistent with investigations into corporate governance as well as financial success in small and medium-sized companies (SMEs) in the retailing industry. The link between governance procedures and fiscal results is a prominent issue, emphasising the need for competent governance in determining the economic route of these initiatives.
[bookmark: _Toc160894387]2.4 Corporate Governance Technique in SMEs in Bangalore
A key component of organisational management that has an immense effect on the capacity of an organisation to succeed and last is corporate governance. In Bangalore, India, small and medium-sized enterprises, or SMEs, perform a significant role in the entrepreneurial environment by creating jobs and fostering economic growth. This analysis of the literature analyses the condition of corporate governance practices in Bangalore's SMEs today, looking at possibilities, problems, and possible ways for improvement.
Existing Corporate Governance Situation in Bangalore's SMEs
Bangalore's SMEs contribute to a distinctive business environment that is defined by dynamic conditions, shortages of resources, and family ownership (Chaudhuri et al., 2023). These SMEs recognise the need of corporate oversight, but they struggle to put this understanding into practical, exhaustive processes. The prevailing family-centred decision-making and inadequate funds are obstacles to the establishment of strong governance frameworks. Managing such distinctive features calls for customised strategies that take into account the unique dynamics of privately held enterprises as well as the limits brought about by a shortage of resources (Teece., 2022). Since SMEs are essential to Bangalore's economic environment, resolving these issues is essential to encouraging responsibility, openness, and long-term growth in the SME sector.
Effective Corporate Governance Techniques
Transforming Board Organisations: It is essential for SMEs in Bangalore to have nutritious boards. A varied variety of opinions in decision-making situations is ensured by the inclusion of both self-employed and dependent close family members (Tiwari et al., 2023). Making decisions with greater objectivity and understanding is greatly aided by the selection of independent directors, who are widely recognised for their wide range of experience. This strategy encourages the organisation to have enhanced oversight procedures. SMEs may overcome obstacles with greater effectiveness by combining people with a variety of expertise, guaranteeing a strong governance framework that complies with legal requirements and business standard procedures. In Bangalore's fast-paced corporate surroundings, this dedication to varied governance improves overall organisational resilience and adaptations.
Integration of Technology: The tactical incorporation of technology is critical to improving governance procedures in the environment of SMEs in Bangalore. Using digital tools for communication, compliance surveillance, and reporting on earnings is emerging as a game-changing strategy (Subrahmanya., 2021). Because it solves the resource limitations related to traditional governance techniques, the implementation is very important. SME operations can greatly increase in openness and productivity by putting technology-driven solutions into place. This promotes durability and adaptation and not only fits in with modern business procedures, but also puts these companies in a position to handle the intricacies of management in Bangalore's changing corporate environment.
Awareness and Training: Development through awareness and training is necessary to successful corporate governance in the SMEs sector in Bangalore. A solid understanding of business ethics concepts is essential for SME owners and board members, and this can be achieved through customised training programmes and awareness initiatives. These programmes work as factors making it possible to implement governance procedures that satisfy business standards and conform to the constantly changing regulatory environment (Cichosz et al., 2020). In Bangalore's competitive business environment, SMEs can strengthen their managerial frameworks and increase their entire resilience and sustainability by promoting understanding and education.
[image: ]
Figure 2.4: Effective Corporate Governance Techniques
Source: (Self-made)

Regulatory Compliance and Institutional Collaboration:
Regulatory Compliance along with Institutional Collaboration are the primary emphasis of corporate management strategies for Bangalore SMEs. These are critical for determining operations of small and medium Although, Regulatory compliance is a cornerstone that requires adherence to standards in licensing, taxation, and labour legislation. SMEs in Bangalore encounter a variety of regulatory systems (Dutta et al. 2020). A thorough adherence approach ensures lawful operation while increasing openness. Noncompliance results in penalties, which have an influence on one's financial situation. Organisational collaboration is also critical for SME success. Simplifying these issues assists SMEs in managing Bangalore's complicated corporate environment, guaranteeing legal compliance, and promoting financial stability. Along with that, in Bangalore, SMEs see the value in strategic partnership. They collaborate with regulators, industry groups, as well as financial companies (Bjørn et al. 2019). These agreements provide critical support and resources to help SMEs navigate shifting rules. Such alliances also assist SMEs in adopting industry best practices, which strengthens their governance. Comprehensive leadership regarding regulatory changes is critical, which includes regular audits to ensure continuing compliance. Also, Institutional collaboration establishes a network in which SMEs may share knowledge and work together to solve problems (Ahmed et al. 2021). This mutually beneficial relationship helps SMEs maintain financial stability. Compliance to regulations reduces legal risks while safeguarding financial resources. Joint ventures increase possibilities for funding as well as information exchange, strengthening SMEs' overall financial sustainability.
[bookmark: _Toc160894388]2.5 Opportunities and Difficulties for SMEs in the Governance of Corporations 
A unique combination of opportunities and challenges arises SMEs in Bangalore address the governance landscape. Bangalore provides small and medium-sized businesses (SMEs) with a dynamic environment as a growing centre of innovation and commerce.
Opportunities:
Tech-savvy Environment: 
Bangalore, known as India's Silicon Valley, is home to a flourishing IT sector and tech startup community. Bangalore's SMEs have the chance to use innovative technology solutions for governance needs (Roodagi, 2020). SMEs may take advantage of Bangalore's tech-savvy environment to improve their governance procedures, from digital platforms for transparent supply chain management to AI-driven analytics for risk assessment.
Access to the Talent Pool: 
The city's reputation as a technological and business hub attracts top talent from all across the country. SMEs in Bangalore benefit from a varied pool of experienced people with expertise in governance, compliance, and risk management (John, 2022). SMEs may improve their governance capacities and drive long-term growth by attracting personnel from top educational institutions and industry networks.
Networking and Collaboration: 
Bangalore provides several chances for networking and collaboration among SMEs, industry associations, and government organisations. Participation in forums, conferences, and workshops promotes information sharing and the exchange of best practices in governance (Sivasubramanian and Rajendran, 2020). SMEs can use these platforms to build alliances, pool resources, and work together to address the SME governance issues.
Emerging Market Trends:
Bangalore, being a hub of innovation, offers SMEs insights into new industry trends and consumer preferences. By remaining up to date on shifting market conditions, SMEs can proactively change their governance policies to meet changing customer needs and regulatory obligations (Vipanchi et al. 2023). This agility allows SMEs to preserve their competitive advantage and drive company sustainability.
Government Supports Initiatives: 
The Karnataka state government and Bangalore municipal authorities provide a variety of assistance initiatives and incentives to encourage SME growth and governance excellence. Programs such as talent development training, financial assistance schemes, and regulatory advisory services help SMEs build their governance structures and comply with legal requirements (Pathan and Uniyal, 2022, p-4). Access to government assistance boosts the resilience and sustainability of SMEs in Bangalore.
Difficulties:
Regulation Complexity: 
Despite government support programs, SMEs in Bangalore may find it difficult to navigate the regulatory environment. Complex regulatory frameworks, overlapping jurisdictional requirements, and frequent policy changes all offer compliance challenges for SMEs (Roodagi, 2020). Ensuring compliance with tax regulations, licensing requirements, and labour laws necessitates dedicated resources and knowledge, which SMEs may find difficult to allocate.
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Figure 2.5: Difficulties for Retail SMEs in the Governance of Corporations
(Source: Self-Created)
Infrastructure Limitations: 
Bangalore's increasing growth has taxed infrastructure development, resulting in traffic congestion, insufficient logistics, and unreliable utilities. Due to infrastructural limitations, SMEs struggle to manage supply chain operations, inventory logistics, and last-mile delivery (Vipanchi et al. 2023). Limited access to transportation networks and warehouse facilities makes it difficult for SMEs to establish effective governance processes and achieve consumer expectations.
Cost of living and real estate: 
Bangalore's high cost of living and rising real estate costs create financial issues for SMEs. Limited commercial space affordability and rising rental rates drive up operational costs and reduce profit margins for SMEs (Sivasubramanian and Rajendran, 2020). Balancing overhead expenses with investments in governance efforts becomes a delicate balancing act for SMEs looking to survive and develop in Bangalore's competitive market.
Competition from e-commerce leaders: 
The advent of e-commerce behemoths presents a significant challenge to traditional SMEs in Bangalore. Global players with tremendous resources and extensive digital infrastructure put enormous competitive pressure on smaller SMEs (John, 2022). SMEs struggle to compete in pricing, customer reach, and technical innovation, which limits their ability to invest in strong governance frameworks and differentiate themselves in the market.
Talent Retention and the Skill Gap: 
While Bangalore attracts top talent, SMEs frequently struggle to keep competent personnel due to intense competition and job mobility. In addition, there is a skills shortage in governance-related disciplines like compliance, risk management, and corporate governance procedures (Pathan and Uniyal, 2022, p-28). SMEs struggle with talent acquisition costs, training expenses, and knowledge transfer problems, impeding their efforts to develop robust governance teams.
In a nutshell, while Bangalore provides a favourable climate for SMEs to succeed, regulating corporations in this dynamic metropolis requires overcoming a number of hurdles. Small and medium-sized enterprises can improve their governance processes by utilising technology innovation, tapping talent pools, and cooperating with industry stakeholders (Kumar and Kethan, 2023). However, managing regulatory complexity, infrastructure limits, and competitive pressures is still critical for SMEs to effectively traverse the governance landscape and achieve long-term success in Bangalore's thriving industrial ecosystem.
[bookmark: _Toc160894389]2.6 Impact of Corporate Governance on Financial Performance
Corporate governance's impact on financial performance is an important factor for organisations, especially in a dynamic commercial climate in Bangalore. Bangalore's economy, which is a hub of innovation and commerce, is powered by a varied variety of businesses such as technology, retail, finance, and manufacturing (Agarwal et al. 2022). In this context, investigating the relationship between corporate governance and financial performance, specifically in the Bangalore business landscape, gives light on how effective governance practices influence business results (Pathan and Uniyal, 2022). Corporate governance refers to the set of rules, processes that direct and manage business operations. It refers to the interactions between stakeholders including shareholders, management, employees, consumers, suppliers, and the larger community. Effective corporate governance seeks to improve openness, accountability, fairness, and integrity in decision-making, eventually protecting stakeholders' interests and maximising long-term shareholder value.
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Figure 2.6.1: Impact of Corporate Governance on Financial Performance
(Source: Benetyte et al. 2021)
Transparency and Communication: 
Transparent governance processes, such as timely and accurate financial reporting, increase investor confidence and trust. In Bangalore's business scene, organisations with strong disclosure processes attract more investment capital, resulting in better finance access and cheaper capital costs (Kyere and Ausloos, 2021). Enhanced transparency minimises information asymmetry between managers and investors, lowering agency costs and promoting efficient capital allocation, all of which improve financial performance.
Board Structure and Independence: 
The membership and independence of the board of directors have a significant impact on corporate governance performance. Companies in Bangalore with diverse and independent boards are better able to provide strategic oversight and manage conflicts of interest. Independent directors contribute a variety of perspectives and skills, which improves board decision-making quality and risk management (Manita et al. 2020). Such organisations frequently have greater financial performance as a result of good governance supervision and strategic advice.
Risk Management and Compliance: 
Effective risk management and compliance strategies are critical to good company governance. Companies in Bangalore that prioritise risk identification, assessment, and mitigation are better equipped to deal with volatile market conditions and regulatory changes. Companies that adhere to regulatory rules and industry standards reduce legal and reputational risks, which can have a negative influence on their financial success (Alabdullah and Ahmed, 2020). Proactive risk management improves operational efficiency, saves assets, and protects shareholder value.
Ethical leadership and corporate culture: 
Ethical leadership and an enduring company culture are characteristics of good governance in Bangalore's commercial sector. Companies that adhere to ethical norms, honesty, and social responsibility typically beat their competitors financially. A culture of honesty creates employee loyalty, consumer trust, and stakeholder goodwill, resulting in long-term, sustainable success (Sakawa and Watanabel, 2020). Ethical failings can result in reputational damage, legal penalties, and a decline in shareholder value.
Stakeholder Engagement and CSR Initiatives:
As per Awaysheh et al. (2020), engaging with stakeholders and engaging in corporate social responsibility (CSR) programs can improve financial performance. Companies in Bangalore that value stakeholder conversation and community participation develop deeper relationships, improve brand reputation, and gain a competitive advantage. CSR efforts such as environmental conservation, social welfare, and employee welfare programs help to differentiate brands and increase customer loyalty, which leads to increased financial success.
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Figure 2.6.2: Impact of CSR in Financial Performance 
(Source: Hamad and Cek, 2023)
Bangalore's Business Environment:
Bangalore's distinctive qualities amplify the impact of corporate governance on financial performance in its dynamic commercial landscape:
Innovation Hub: 
Bangalore is known as India's innovation capital, with several technology companies, global corporations, and research institutions. Companies in Bangalore's innovation ecosystem rely on strong governance to keep up with rapid technology innovations, intellectual property rights, and market disruption (Zaman et al. 2020). In this competitive environment, strong governance encourages innovation, shortens product development cycles, and drives revenue growth.
Entrepreneurial Spirit: 
Bangalore's entrepreneurial culture encourages company dynamism and adaptability, but it also emphasises the significance of governance in maintaining entrepreneurial businesses. Startups and SMEs in Bangalore demand strong governance frameworks to attract investment, expand operations, and achieve profitability. Governance approaches that balance risk-taking and responsibility create a favourable climate for entrepreneurship, resulting in improved financial performance and economic growth.
Corporate governance has a substantial impact on financial success, especially in a dynamic business climate like Bangalore. Transparency, independent board supervision, competent risk management, ethical leadership, and stakeholder involvement are critical drivers of financial performance in Bangalore's corporate environment. Companies that prioritise governance excellence not only protect shareholders' interests, but also improve competitiveness, sustainability, and long-term value generation (Long et al. 2020). Businesses in Bangalore may negotiate challenges, capture growth opportunities, and survive in a constantly changing global economy by adopting effective governance processes.
[bookmark: _Toc160894390]2.7 Theoretical Framework
Agency theory - with the debate going on about governance issues for the business firms is like the major concept for managerial realism as well as principal agent which is inclusive of the works concerning separation of ownership and control within the modern corporations. It has been highly recognised that the agency theory is the starting point whenever the debate is ending upon the topic of corporate governance and the relevant mechanism (Vitolla et al., 2020, p. 1155). It also highlights the Percocets actions as well as the principal amounts which arises the position of the managerial tasks that are to be creatively aligned with the relevant stakeholder interest. In addition to the same, the agency relationship is also described as the relevant agreement between the parties where the owners are assigning the various tasks and the responsibilities for the managers for the execution on their behalf (Cowden er al., 2020, p, 20). On a more precise scale, it is to be defined as the delegation of the shareholder and the responsibilities to the team of relevant expertised individuals.
Stewardship theory - Basic idea of this theory is aligned with articulation of managers that are hired for the handling operation of the firm and the well-mannered as well as achievement for success that is measured by the satisfaction getting from performance of the firm. This theory also highlights the fact as the district nature of it imparts within the trusting of managers that is lacking perspective of the agency theory (Schillemans and Bjurstrøm, 2020, p. 660). Concerning the same comparison between the two relevant theories also argues upon the manager in concerning the greater accessibility to the secret information in comparison to the shareholder interest by making the correct decision for increasing performance (Torfing and Bentzen, 2020, p. 86). This theory also has the major coal of the directors and the managers that are greatly aligned with the company's predetermined objectives. Furthermore, it also assumes the given choice with the self-serving behaviour as well as pro organisational behaviour that is higher value as considered upon the cooperation than the defection in the workplace.
Transaction cost theory - this theory is considered of the actual cost for outsourcing production of a particular particular product of services that is manufactured by the organisation. Transaction cost theory is predicting the transactions that are to be occurred within the marketplace of the organisation and also products activities in the marketplace with the correct time that it is occurring in (Cuypers et al., 2021, p. 130). Transaction cost theory is also based upon the idea where the firms would internalise the transaction cost for performing them through the market segment are greater than within the firm. Contracting cost and search cost are one of the major aspects of transaction cost theories which is greatly aligning with searching up the product and setting up the logistics that is needed
Stakeholder theory - this theory highlights the view of capitalism, focusing upon the relationship shared between businesses and the stakeholders (Freeman, 2023, p. 125). It is also considered to be the managerial approach considering the corporate morals and the values. Stakeholder theory is focusing on the management of the firms with the conflicting interest of the stakeholders. Stakeholder theory also highlights. The different responsibility of the company is not only making money for the shareholders but also would align the relevant interest of the company to the different parties involved (Barney and Harrison, 2020, p. 210). Stakeholder theory is the theory concerning organisational management as well as business ethics with the accounting of multiple constituencies that are impacted by the entities of business such as the employees, suppliers and the local communities. The basics of the theory are the several interested parties of the different stakeholder groups that are to be included under the umbrella of the stakeholders.
[bookmark: _Toc160894391]2.8 Literature Gap 
There are major literature gaps as analysed in the investigation with the specific gap existing between the population population and the geographical areas of the specific time period. Furthermore it also analyses the lack of research of the certain age group and gender ethnicity. The investigation also faces the literature gap of incomplete explanation existing between the theory that is not explaining the relevant phenomena. Lack of understanding is also being faced where the mechanism behind the specific occurrence of the technology or managerial system is not explained briefly.
[bookmark: _Toc160894392]2.9 Conceptual Framework
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Figure 2.9: Conceptual Framework 
(Source: Self Developed)
[bookmark: _Toc160894393]2.10 Summary 
This chapter highlights the theoretical implications and the different particles that are analysed in the investigation process. It puts forward the corporate governance practises within the retail small organisations of Bangalore India with examination for the financial performance and the retail business in the sector. The study also highlighted the corporate governance with the technique with the opportunities are difficulties that are faced within the governance of corporations. Impact upon the corporate governance on financial performance is also discussed in the chapter with a different theoretical framework and the literature gap that has been faced.
[bookmark: _heading=h.3o7alnk]

Chapter 3: Methodology
[bookmark: _heading=h.23ckvvd]3.1 Overview
The exploration identified the pertinence of “corporate governance” in SMEs found in Bangalore.  For this reason, there has been an establishment of the “secondary qualitative data”. This data was procured from a multitude of articles. The structure of the “methodological chapter” has been formulated with the “Saunders’ research onion” (Depicted in figure 1).  For this reason, there has been a ubiquity of philosophy and the design of exploration (Al-ababneh, 2020).  Apart from this, the techniques to assemble the information have been reinstated in this chapter.  Additionally, there has reflected all the activities related to the exploration in the form of a “longitudinal timeline”. 
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[bookmark: _heading=h.41mghml][bookmark: _Toc165637236]Figure 3.1: Saunders’ Research Onion
(Source: Al-ababneh, 2020)
[bookmark: _heading=h.37m2jsg]3.2 Review Design
[bookmark: _heading=h.3ygebqi]3.2.1 Research Philosophy
Interpretivism research philosophy is aiming for understanding meanings as well as interpretations of people being attached to the real world around this significant research question. This philosophy is useful for individuals in providing a reliable method for analysing the information and the difficulty in measurement considering the quantitative manner. Interpretivism philosophy also highlights the understanding of human behaviour with the uniqueness of the behaviour despite any social structures (Alharahsheh and Pius  2020, p. 40). The philosophy also produces high validity in data as well as produces the ease in an analysis in the complex research process that has to be studied in a lot of detail. Individual focus for interpretivism philosophy rather than the responses which are collected in a general manner. Furthermore, the subjective nature of the philosophy is also an advantage, but can be biassed by different variables in the investigation. This philosophical paradigm is the main approach for emphasising and encouraging the usage of qualitative thods for exploring the individual meanings and the interpretations as well as the relevant action that follows. It also highlighted the philosophical approach focused upon understanding the individual meaning and the interpretation, meaning of a particular particular actions and objective meaning in giving out experiences. 
The philosophical paradigm is also focusing upon the study of social phenomena for uncovering the hidden realities and society. Interpretivism philosophy also focuses on the subjective meanings and the different social constructs using the building blocks for the research development. However, the philosophy has certain challenges such as the secondary data which is studied in the philosophy cannot be generalised because of the data heavily impacted upon personal viewpoint and the different values that are to be undertaken. It also has the limitation of inability for testing out the hypothesis and gaining subjective insight within the phenomena (Junjie and Yingxin, 2022, p. 12). Challenges of incorporating the interpretivist approach  are also highlighted with the inclusion of potential for the data overload and the challenges in aligning the data between the groups and the methods. Unintended, biosis and the nature of context. Specific findings are also one of the major limitations that are undertaken by the investigation. Unintended biosis and the nature of context. Specific findings are also one of the major limitations that have to be undertaken by the investigation.
[bookmark: _heading=h.2dlolyb]3.2.2 Research Approach
Inductive research approach is to be used in the investigation process because of the examining of underline information and application of relevant theories that would be helpful for the data in understanding the results implemented. This approach is also adaptable to the researching subject since it is providing the researcher with a great deal of control and application within the different fields for addressing the broad range of topics (Sibeoni et al., 2020, p. 15). Pattern recognition within inductive research is the data centred policy that allows in identifying the trend within the dataset and reach the logical conclusions. Inductive approach also has the benefit of increased ability in requiring the consistent collection of data and observations. It also puts forward the broad review of data collection that is to be resolved in the timeframe. Furthermore the investigator is also not limited by the complicated events and the learning of different phenomena that is being undertaken. 
Inductive research approach is used in the investigation because of the flexible strategy that has allowed the process in modifying the research topic. It also introduces the study of new concepts and phenomena that have not been previously thought of because of the freedom required. The approach also generates the holistic point of view with a broader perspective on the data that is collected in the theories. This also entails the things that are already known. Generation of new ideas and theories are possible with the approach by developing conception hypotheses that would be helpful for creating fresh interventions and programs. The method is producing the original thought and the new viewpoints that the deductive approach might not have given to. Inductive also has the generation of discovering probability by the cause and application of printing outcomes for the change. Spotting the patterns using the ideas would be helpful in understanding the chance of something occurring in the market. 
[bookmark: _heading=h.sqyw64]3.2.3 Research Design
Exploratory research design is used in the investigation process because of the flexibility that allows the investigation to test out the multiple hypotheses as well as strategies for finding out the most effective one. It also is helpful for low-cost research and can proceed with the different ways which the investigation deems profitable. This would also lay the foundation for future research that would be helpful for researchers in understanding if the topic is worth pursuing (Szabelska et al., 2021, p. 10). Helps in identifying the opportunities with exploratory research design that investigates upon the potential opportunities and threats within the market. This also allows the business and understanding the consumer needs and preferences as well as behaviour. Use of exploratory research design can lead up to the generation of new theories and the useful techniques that can be applied. Exploratory research design allows the investigation in exploring the concept as well as defining the purpose of the investigation to be followed. it is also to be used in the context of limited experience or knowledge considering specific specific issues. 
Limitations of exploratory research highlights, pointing in the correct direction regarding the answer that is conclusive in most of the works. The research design also suffers from the main limitation of providing the qualitative data from which interpretation can be judgemental or biassed (Dalati, 2021, p. 100). Most of the time exploratory design is collected through the secondary research which highlights the chance of data not being updated. Exploratory research is also understood. The great depth, especially if it has been done right. The goal of the research design is putting forward the stronger set of foundations for exploring ideas and choosing the current design as well as finding suitable variables that are important for the critical  analysis.
[bookmark: _heading=h.3cqmetx]3.3 Collection of Sources
[bookmark: _heading=h.1rvwp1q]3.3.1 Search strategy 
Secondary data is used in the investigation as it provides the time efficiency and it is also easier to obtain from the source. Furthermore, the secondary data is also required in the conduction of research by quick analysing as compared to primary data which takes more time for the analysis. Using the secondary data from credible sources is also reliable as compared to those using primary data which takes a large amount of time for collection. The main advantage of secondary data is influencing and the reshaping of the issue that is being investigated (Campbell et al., 2021, p. 2022). On the contrary, primary research may be required to conduct for the change of the project and deep analysis is required before any of the questions or para can change. It has the advantage of being accessible and is also structured and cleaned. Secondary data helps in saving time by avoiding the need for duplicating the extensive work and also provides new highlights from the previous studies that have been incorporated. Last database provided by secondary data is high-quality, which is difficult for collecting on one’s own. Availability of secondary data is when the primary is not obtainable and puts forward the larger emphasis upon data collection. qualitative information has the benefit in the economic use of the time and resources with the data that has already been collected and sorted, which shows the hard work that comes from collecting the information first hand. It also has the benefit of providing the unique and detailed picture of a specific population in providing accessibility to the different levels of detail that would otherwise be extremely difficult to incorporate (Labra et al., 2020, p. 15). Secondary data is used in building relationships by acquiring the information that is inclusive of making connections with organisations and the common shared. This data also is high-quality with the minimum shaking required in the data, gathering and assurance. 
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[bookmark: _heading=h.umv9tzq16gfq][bookmark: _Toc165637237]Figure 2.3.1: Boolean Operators 
(Source: Self Developed)
[bookmark: _heading=h.6tw6mw6yedmk]3.3.2 Data Base and Other Sources
The initial phase of a Systematic Review starts after completing the process of search strategy. However, under this search strategy, the studies use Google Scholar to collect or gather various articles regarding the search topic. To conduct an in-depth examination, consult a variety of sources, including databases as well as websites (Goossen et al., 2020). Although, deiffrent scholarly articles can be found in “PubMed”, “Scopus”, and “Web of Science” databases. Unidentified sources and organisational websites provide extra information. These resources provide a comprehensive overview of the subject. For additional details, consult professionals and refer to reference lists. Using many channels lowers bias. Searching a variety of sources creates an impressive proof basis and this increases confidence and dependability.
3.3.3 Sampling Strategy
Sampling in systematic evaluations is critical for obtaining representative data. Preparation is vital for selecting research that reflect the public's opinions (Berndt, 2020). There are mainly used random and “purposive sampling methods” to acquire the information or data. Random selection assures that all study subjects have an equal probability of completion. Purposive sampling focuses on specific research or demographics. Prior to sampling for voting, a stratified technique divides studies into categories (Wang et al., 2021). The procedure should be consistent with the goals of the study and research topics. It strikes a balance between feasibility and varied opinions. An executed correctly technique improves review validity. It includes a wide range source of proof pertinent to the topic. 
3.3.4 Inclusion and Exclusion criteria
It is critical during a systematic review to set precise requirements for inclusion and exclusion. These requirements or criteria provide a structure for selecting research that are consistent. Also, it fulfilling the review's aims while avoiding irrelevant or biassed data. 
Inclusion Criteria: In a systematic review study there are some criteria that is set for the inclusion of the articles or data sources. Initially the articles that have been selecting for the study are written in excellent English language. Additionally, it must be in easy or understandable language that helps to easily understood the information regarding the research topic as well as fulfil the requirements of the research questions (Mengist et al., 2020).  Apart from that the articles used in this type of study, has to access their full written pdf. These types of articles are mainly taken or chosen from a specific range of time period that is between last five years. 
Exclusion Criteria: The exclusion criteria are also a criterion used in the selection process of the articles for the research. It helps to exclude those articles that not fulfil the requirements of inclusion criteria. It excludes those articles or papers that are written in different language other than English. All the papers or articles are also excluded that are not related to the research topic. 
3.3.5 Approach to evaluation
“Systematic reviews” require rigorous examination, which is frequently accomplished using techniques such as “CASP”. “CASP” contributes to the assessment of research reliability and validity. It employs systematic criteria to evaluate techniques for research (Lindeman et al. 2022). Experts utilise CASP to evaluate their strengths and weaknesses and this improves overall review rigour. CASP guarantees that the conclusions are transparent and reliable. Reviewers produce educated, evidence-based recommendations. Standardised frameworks provide consistency. It helps to examine the planning of studies, data gathering, and analysis. 
CASP Check list 
	
Study papers 
	Finding search and data extraction process

	
	Comprehensive search (yes or not)
	Clear inclusion and exclusion criteria 
	Values reported 
	Scoring result (1 low risk-10 high risk)

	Ahmed et al., 2021
	Yes
	Yes 
	Level 
	Low risk (2)

	Akhtar et al., 2023
	Yes
	No 
	Yes
	Low risk (1)

	Alabdullah and Ahmed, 2020
	No
	Yes 
	No 
	Moderate risk (3)

	Alharahsheh and Pius, 2020
	Yes
	No
	NO
	High risk (5)

	Almashhadani and Almashhadani, 2022
	Yes
	Yes
	Partly 
	Low risk (2)

	Awaysheh et al., 2020
	No
	Yes
	Level 
	Moderate risk (4)

	Benetyte et al., 2021
	Yes
	Yes
	Level 
	Low risk (1)

	Das, 2022
	No
	No
	Partly 
	High risk (1)

	Dawar and Singh, 2022
	No
	Yes
	Yes
	Low risk (1)

	Hamad and Cek, 2023
	Yes
	Yes
	No
	Moderate risk (4)


Table 3.5.5: CASP Checklist
(Sources: Self-created)
[bookmark: _heading=h.4bvk7pj]3.4 Data Analysis
The thematic analysis is to be used in the investigation process for the flexible approach of analysing the data and also allows one to change the design of the studies as well as research objectives as deemed necessary. Furthermore thematic analysis is also beneficial for the evaluation of a subjective approach that is investigated through different theories. The good for the larger data is highlighted by dividing the resources within multiple data sets on the thematic approach (Peel, 2020, p. 2). The inductive code of development with thematic evaluation helps in developing the real quote from the data sites that increases authenticity of the analysis and also accurate defection of the underlined concepts and explaining the occurrence. Additionally, the answering to research questions using thematic analysis is described upon each data set and entry that has to be incorporated with the relevant instances (Liebenberg et al., 2020, p. 1609406920934614). Ensuring the thematic analysis investigation has familiarise with different resources by codifying the data into a data set. After identifying the different things and reviewing the same, the themes are to be defined in the data set by writing an analysis of it. 
[bookmark: _heading=h.2r0uhxc]3.5 Ethical Consideration
The omnipresence of “secondary, qualitative data” leads to the elimination of “direct consent”. For this reason, there has not been any inculcation of “anonymity and confidentiality”. In addition to this, integrity has been manifested throughout the explored elaborations.  This has resulted in the inculcation of honest explanations through citations.  Apart from this, there was an assurance of not using the “culturally sensitive information” in any proposition of scrutiny.  Moreover, the research entailed the abidance to the “ethical code of conduct”. For this reason, there has not been any deceptive proposition in the research.  the circumstances of privacy have not been noted.  This was also because of the relevance of “secondary qualitative data”.  Moreover, there has not been any enforcement of writing with “AI-generated texts”. All the ideas represented in the exploration have been solidified with references. Only the “publicly available information” has been administered for promulgating elaborations in the investigation.  
[bookmark: _heading=h.1664s55]3.6 Limitations
The exploration found it difficult to represent details about SMEs “corporate governance”.  This is because this concept is majorly applicable to the larger corporations found in India.  Moreover, it was also complicated to narrow down the information to the businesses of Bangalore.  For this reason, there was an absence of abundant literature in this regard. The pre-establishment of the “secondary qualitative data” made it difficult to represent the direct propositions of SMEs across India. Furthermore, the majority of the enterprises functioning in India did not have the clear concept of “corporate governance”.  There was also a lot of vagueness in the composition of the boards of SMEs all over India. All these complications had been expected to affect the quality of the exploration. 
[bookmark: _heading=h.3q5sasy]3.7 Summary
Interpretivism has shown its presence as the philosophy of concurrent exploration.  Similarly, “Exploratory design” has been generated for establishing themes and elaborations.  There has been an administration of a “longitudinal timeline” to underscore the activities of the scrutiny. Furthermore, the “ethical propositions” have been elaborated in the exploration.  The disadvantages of Theni have also been ideated in this chapter. On the same note, the justification of implementing “secondary qualitative data” has been etched too. The annunciation of the methods of this exploration have been based on a “research onion”. The encapsulation of the elaborations has been evidenced through multiple literatures.   
[bookmark: _heading=h.ck2qsulsqfp2]

[bookmark: _heading=h.25b2l0r]CHAPTER 4: Findings
[bookmark: _heading=h.kgcv8k]4.1 Introduction
This chapter introduces the relevant literature of the study, which is specific to the main cause of corporate governance and the financial performance within SME operating in the retail sector of Bangalore India. It also highlights the key aspects of corporate governance in the retail small scale manufacturers with examining the financial performance and the corporate governance techniques that are applied. The chapter also undertakes the opportunities as well as difficulties for the retail small scale organisation within the governance of a corporation and the impact created on corporate governance due to the financial downs of the company. Corporate governance is defined as the system of processes and rules as well as laws that are directing and controlling a company. The different SMEs in the sector of Bangalore India have the critical decision-making framework for effective strategic planning and also provides as well as establishes accountability and transparency in the organisation. This also fosters trust among the employees and the stakeholders.
[bookmark: _heading=h.34g0dwd]4.2 Theme 1: Corporate Governance Practices in Retail SMEs
An essential aspect of organisational management is corporate governance, which guarantees ethical behaviour, openness, and responsibility. The adoption of effective leadership methods is crucial for the sustained development and prosperity of Small and Medium Enterprises performing within the Indian growing retail industry. British corporate governance places a high value on accountability, transparency, and ethical conduct in corporate governance procedures. In India's growing retail industry, effective leadership techniques are vital for long-term success and growth. According to Das, (2022), responsible corporate governance is maintained by a variety of mechanisms, including strong board monitoring, protection of shareholder rights, open disclosure, equitable compensation guidelines, successful risk management, stakeholder participation, and observance of legal and ethical needs. 
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[bookmark: _heading=h.nskv4v97kdwq][bookmark: _Toc165637238]Figure 3.2: Total retail sales worldwide from 2021 to 2026
(Sources: Statista, 2024)
Corporate governance policies are critical to the long-term performance and sustainability of SMEs in retailing. With the worldwide retail sector expected to grow significantly in the years ahead. It is accomplishing around 32.8 trillion US dollars within revenue by 2026, compared to roughly 26.4 trillion US dollars within 2021 (Statista, 2024). It is also critical for commerce SMEs to implement solid governance structures to succeed in this ever-changing landscape. The composition of the board has an important influence on governance requirements in the Indian retail SME market. Smaller boards, in contrast to those of larger companies, can give each member's function a greater weight (Crane et al., 2019). These boards have to contain a wide range of competencies pertinent to the industry of retail. Having people with expertise in the sector, expertise in finance, and strategic insights helps with decision-making processes. Great administration is built on openness, which is particularly vital within the retail industry since certainty among buyers is fundamental. Bangalore's retail SMEs ought to set a tall need on transparently communicating their financial data, trade plans, and achievements pointers. Building certainty among partners, such as shoppers, shareholders, and administrative specialists, requires straightforwardness in almost all commerce operations, monetary condition, and complying with controls (Hastig and Sodhi., 2020).
For retail SMEs, involving partners may be a crucial administration hone. These businesses have a complex relationship inside Bangalore's community, and open backing is as often as possible basic to their maintainability. Past fair stockholders, partners furthermore envelop staff individuals, clients, merchants, and the neighbourhood. The relationship that creates between the SME and its clients is fortified by means of standard contact, audit channels, and charitable tries (Weiss., 2021). For retail SMEs in Bangalore, adherence to rules and directions may be a must. The operational setting for these businesses is formed by the national and neighbourhood overseeing structures. SMEs ought to oversee a complicated system of rules, extending from licences and endorsements to tax assessment and work necessities (Singh., 2021). A strong security framework and keeping side by side of the laws and controls are fundamental components of great company administration.
Since the retailing division is by its exceptionally energetic nature, SMEs in Bangalore need to be prepared to bargain with dangers. All encompassing chance administration frameworks that recognize, assess, and decrease conceivable dangers must be a portion of administration methods. This incorporates keeping up with novel advances, advertise advancements, and exterior factors that will have an impact on the company. Great administration within the retail little business industry is characterised by its capacity to quickly adjust to shifting circumstances (Fenwick et al., 2019). Retail SMEs need to choose all of their trade choices on ethical guidelines. A positive company picture is set up by moral conduct, which incorporates treating representatives with value and having honest intuitive with clients and sellers (Kadic-Maglajlic et al., 2019). A key administration practice is the improvement of an moral code and making beyond any doubt staff individuals are careful of and take after it. Retail SMEs are empowered to utilise innovation to move forward administration in this age of computerised transformation. Utilising advanced innovations for interaction, compliance observing, and announcing on accounts furthermore makes operations more productive, and it too ensures higher accuracy and adequacy in administrative methods (Haleem et al., 2022). Receiving innovative apparatuses gives SMEs the capacity to bargain with the complexities of corporate administration in Bangalore's dynamic retail industry.
[bookmark: _heading=h.1jlao46]4.3 Theme 2: Examination of Financial Performance in Retail Businesses in the India
It is known that, Retail operations in Bangalore, India, shape a substantial landscape. It's perfect for determining the relationship between corporate responsibility and financial success. Financial information provided by these businesses offer light on Bangalore's retail SMEs. Analysing their financial performance reveals a complex relationship between administration and economic consequences (Prince 2021). These businesses, which are typically small to medium-sized, operate in an environment of competition. Responsible leadership is critical to success. Adhering to solid business governance standards is critical for financial sustainability.
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[bookmark: _heading=h.9724i6ko2qtt][bookmark: _Toc165637239]Figure 2.3: Barreirs to financing the retail business in India
(Sources: Desk 2023)
Also, in Bangalore's retail investigation, it is critical to investigate how companies apply corporate governance. Openness, responsibility, and ethical behaviour are critical to financial stability. Businesses that adhere to these principles have a positive correlation to improved financial performance. The issues facing MSMEs in “Bangalore's retail industry” provide context. Accoroding to Desk (2023), 70 stakeholders, including financiers, discovered that 78% of India's handcrafted MSMEs struggled with working finance. The paper “Financing a Handcrafted Transformation: How Transformational Capital Can Restart India's Cultural Industry” by 200 million Artisans emphasises these challenges. They serve as a community enabler for craftspeople, offering information on the challenges that more than three-quarters of craft-based businesses encounter. 
Also according to article in financialexpress, evaluated 516 craft-led MSMEs across the country, with an emphasis on retail brands as well as social/creative businesses (Desk 2023). Handcrafted as well as craft-based MSMEs (HCMs) within fashion, home décor, tourist attractions, craft-tech, along with culture-tech have a dilemma – just one in ten can get finance when required. Although 91% being receptive to external investment, standard collateral-based lending does not fulfil their particular needs (Desk 2023). Unlike IT companies, HCMs require risk-adjusted or extremely dangerous capital to grow, expand, and experiment. Conventional financing vehicles, particularly impact-linked investments, frequently have inadequate terms. According to the paper, this puts HCMs within a capital-starvation loop. Although, financial issues for HCMs in obtaining working capital reflect larger corporate governance problems in Bangalore's retail businesses. Tailored organisational structures for smaller businesses are critical. Addressing HCMs' financial challenges necessitates a comprehensive approach. This includes using solid corporate governance principles to promote financial sustainability for these organisations.
Apart from that, the retail business in Bangalore remains dynamic, adapting to customer demands. Agile governance is critical for SMEs because it enables rapid adaptability to market changes (Afolabi et al. 2023). This adaptability prepares individuals for financial adaptability, as evidenced by strong financial statistics. Financial observations on retail ventures underscore the need for leadership in the governance of corporations. Successful management, characterised by strategic thinking and wise decision-making, drives superior financial performance (Mukhtarov 2023). SMEs benefit when leadership supports governance measures that prioritise long-term value above short-term advantages. The financial performance of Bangalore-based retail operations is related to stakeholder participation. Actively engaging stakeholders improves economic indicators. Administration, stakeholders, as well as financial performance constitute a complex web. This symbiotic interdependence emphasises SME problems. Resource constraints and size necessitate a focused approach to managing corporations. Careful distribution of resources corresponds with financial goals (Singh and Aggarwal 2022). Financial data highlights the appropriate governance equilibrium for SMEs. This balance makes a big contribution to their financial wellness.
At last, retail initiatives in Bangalore, India, are consistent with investigations into corporate governance as well as financial success in small and medium-sized companies (SMEs) in the retailing industry. The link between governance procedures and fiscal results is a prominent issue, emphasising the need for competent governance in determining the economic route of these initiatives.
[bookmark: _heading=h.2iq8gzs]4.4 Theme 3: Various Corporate Governance Technique used in SMEs in Bangalore
A key component of organisational management that has an immense effect on the capacity of an organisation to succeed and last is corporate governance. In Bangalore, India, small and medium-sized enterprises, or SMEs, perform a significant role in the entrepreneurial environment by creating jobs and fostering economic growth. This analysis of the literature analyses the condition of corporate governance practices in Bangalore's SMEs today, looking at possibilities, problems, and possible ways for improvement.
Existing Corporate Governance Situation in Bangalore's SMEs
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[bookmark: _heading=h.1hw6lheqw5sa][bookmark: _Toc165637240]Figure 2.4: SME and MSME in india
(Sources: India Brand Equity Foundation, 2024)

In Bangalore, SMEs employ governance to improve efficiency as well as attract investors. SMEs join the BSE SME network for access to the market. Data shows that about 60 SMEs will join in 2021-22. They acquire equity funds to support company operations and growth. SMEs use IPOs to raise finance. In 2020, sixteen SMEs collected Rs. 100 crore (US$ 13.74 million). This demonstrates SME interest in the capital markets. They intend to increase operations through IPOs. Bangalore's SMEs contribute to a distinctive business environment that is defined by dynamic conditions, shortages of resources, and family ownership (Chaudhuri et al., 2023). These SMEs recognise the need of corporate oversight, but they struggle to put this understanding into practical, exhaustive processes. The prevailing family-centred decision-making and inadequate funds are obstacles to the establishment of strong governance frameworks. Managing such distinctive features calls for customised strategies that take into account the unique dynamics of privately held enterprises as well as the limits brought about by a shortage of resources (Teece., 2022). Since SMEs are essential to Bangalore's economic environment, resolving these issues is essential to encouraging responsibility, openness, and long-term growth in the SME sector.
Effective Corporate Governance Techniques
Transforming Board Organisations: 
It is fundamental for SMEs in Bangalore to have nutritious sheets. A shifted assortment of suppositions in decision-making circumstances is guaranteed by the incorporation of both self-employed and subordinate near family individuals (Tiwari et al., 2023). Making choices with more noteworthy objectivity and understanding is incredibly supported by the choice of free executives, who are broadly perceived for their wide extend of involvement. This technique energises the association to have improved oversight strategies. SMEs may overcome deterrents with more noteworthy adequacy by combining individuals with a assortment of skill, ensuring a solid administration system that complies with lawful necessities and commerce standard strategies. In Bangalore's fast-paced corporate environment, this devotion to shifted administration moves forward generally hierarchical strength and adjustments.
Integration of Innovation:
The strategic joining of innovation is basic to progressing administration methods within the environment of SMEs in Bangalore. Utilising advanced instruments for communication, compliance reconnaissance, and announcing on profit is rising as a game-changing methodology (Subrahmanya., 2021). Since it gets the resource limitations related to customary organization techniques, the execution is outstandingly basic. SME operations can essentially increase in openness and effectiveness by putting technology-driven courses of action into put. This progresses robustness and alteration and not because it fits in with progressed exchange techniques, but in addition puts these companies in a position to handle the complexities of organization in Bangalore's changing corporate environment.
Mindfulness and Planning:

Headway through mindfulness and planning is basic to viable corporate organization inside the SMEs section in Bangalore. A solid understanding of exchange ethics concepts is crucial for SME proprietors and board people, and this may be finished through revamped planning programs and mindfulness exercises. These programs work as factors making it conceivable to actualize organization strategies that fulfill commerce benchmarks and acclimate to the continuously changing authoritative environment (Cichosz et al., 2020). In Bangalore's competitive exchange environment, SMEs can brace their regulatory frameworks and increase their entire adaptability and practicality by progressing understanding and instruction.
Regulatory Compliance and Organization Collaboration:

Administrative Compliance in conjunction with Organization Collaboration are the fundamental emphasis of corporate organization strategies for Bangalore SMEs. These are fundamental for deciding operations of small and medium In show disdain toward of the reality that, Authoritative compliance may be a establishment that requires adherence to benchmarks in authorizing, assess evaluation, and work sanctioning. SMEs in Bangalore involvement a grouping of regulatory systems (Dutta et al. 2020). A cautious adherence approach ensures lawful operation though growing openness. Noncompliance comes approximately in disciplines, which have an affect on one's financial circumstance. Definitive collaboration to boot fundamental for SME triumph.
Unraveling these issues makes a difference for SMEs in supervising Bangalore's complicated corporate environment, guaranteeing lawful compliance, and advancing money related soundness. Together with that, in Bangalore, SMEs see the regard in key affiliation. They collaborate with controllers, industry bunches, as well as financial companies (Bjørn et al. 2019). These understandings deliver basic back and resources to help SMEs investigate moving rules. Such unions offer assistance to SMEs in getting industry best hones, which strengthens their organization. Comprehensive specialist with regard to authoritative changes is essential, which incorporates normal reviews to ensure continuing compliance. As well, Control collaboration builds up a organize in which SMEs may share data and work together to disentangle issues (Ahmed et al. 2021). This commonly valuable relationship makes a distinction as SMEs keep up cash related soundness. Compliance to bearings diminishes legal threats though protecting financial resources. Joint meanders increase conceivable results for subsidizing as well as information exchange, strengthening SMEs' in common budgetary viability.
[bookmark: _heading=h.xvir7l]4.5 Theme 4: Opportunities and Difficulties for SMEs in the Governance of Corporations 
SMEs in Bangalore have a distinct set of advantages and disadvantages as they confront the governance environment. As a thriving hub for creativity and trade, Bangalore offers an exciting atmosphere. This environmnet is more benifitial to exapnd for “small and medium-sized enterprises (SMEs)”.
Opportunities:
Tech-savvy Environment: 
Bangalore, sometimes referred to as India's technology capital, is location to a thriving IT sector as well as tech entrepreneur ecosystem. Bangalore's SMEs having the opportunity to adopt creative digital approaches for governance purposes (Roodagi 2020). Apart from that, SMEs can strengthen the way they govern. Although, through leveraging Bangalore's proficient in technology ecosystem, which includes online platforms for open handling of supply chains and AI-driven statistics for evaluating risks.
Access to the Talent Pool: 
The city's status as a technical and commercial hub draws the best talent from around the nation. SMEs within Bangalore are helped by a variety of skilled workers. They have also knowledge of administration, conformity, and handling risks (John, 2022). SMEs can strengthen their oversight capabilities and promote sustainable development by hiring professionals from top universities as well as business networks.
Networking and Collaboration: 
Bangalore offers numerous opportunities for interaction and cooperation between SMEs, business groups, and the government. Along with that, engagement in discussions, meetings, and seminars fosters exchange of knowledge and the interchange of the latest developments in administration (Sivasubramanian and Rajendran, 2020). These websites enable SMEs to join partnerships, utilise assets, and collaborate on solving SME governance concerns.
Emerging Market Trends:
Bangalore, getting a hotbed of creativity. It provides SMEs with knowledge about emerging business patterns as well as customer tastes. By staying current on volatile markets, SMEs can effectively adjust their systems of governance. That helps to satisfy evolving customer expectations and regulatory duties (Vipanchi et al. 2023). This adaptability enables SMEs to maintain their edge in the market while driving corporate sustainability.
Government Supports Initiatives: 
The Karnataka state legislature as well as the Bangalore municipality offer a number of support programmes and subsidies to promote business growth and administration quality. Programmes including talent acquisition instruction, loan plans, and legal consulting services. It helps to support SMEs in developing organisational frameworks and meeting legal obligations (Pathan and Uniyal, 2022, p-4). Accessibility to government aid improves the adaptability and long-term viability of SMEs within Bangalore.
Difficulties:
Regulation Complexity: 
Notwithstanding government assistance programmes, SMEs in Bangalore may struggle with surviving the regulatory framework. Complicated regulations, multiple regional demands, and continual shifts in policy. These all pose compliance problems to SMEs (Roodagi, 2020). Maintaining that businesses comply with taxes, licencing demands, and employment laws requires devoted time and expertise.
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[bookmark: _heading=h.sxw24g2pzv30][bookmark: _Toc165637241]Figure 2.5: Difficulties for Retail SMEs in the Governance of Corporations
(Source: Self-Created)
Infrastructure Limitations: 
Bangalore's explosive expansion has strained the city's infrastructure. Although it leading to delays in traffic, inadequate transportation, and unstable utilities. Due to infrastructure constraints, SMEs suffer to handle supply chain management, stock transportation, and final-mile delivery (Vipanchi et al. 2023). SMEs have restricted availability of public transport as well as warehouse infrastructure. These all making it challenging for them to build efficient governance systems and meet client demands.
Cost of living and real estate: 
Small enterprises struggle with Bangalore's rising living expenses and property price increases. Limited accessible business space raises rents and increases operating expenses (Sivasubramanian and Rajendran, 2020). Small and medium-sized enterprises (SMEs) struggle with juggling expenses and management expenditures. Longevity in Bangalore's fiercely competitive marketplace necessitates meticulous financial planning.
Competition from e-commerce leaders: 
The rise of huge online retailers poses an enormous threat for conventional SMEs within Bangalore. Large corporations with immense assets and sophisticated technology. They place huge rivalry demands on local SMEs (John, 2022). SMEs fight with competing in costs, consumer reach, as well as technological advancement. Also it limiting their capacity to invest in robust governance structures as well as distinguish themselves from the competition.
Talent Retention and the Skill Gap: 
Bangalore draws ability, however SMEs fight to keep qualified employees. SMEs have a shortage of governance-related expertise (Pathan and Uniyal, 2022, p-28). This hinders the development of their governing groups. Costs associated with workforce acquisition, instruction, and information sharing are significant difficulties. SMEs may strengthen governance by leveraging technology, ability, and cooperation. Nevertheless, legislative complexity, facilities and competitiveness present challenges. Small and medium-sized enterprises must handle these challenges in order to succeed long-term.
[bookmark: _heading=h.3hv69ve]4.6 Theme 5: Several impact of Corporate Governance on Financial Performance
Good corporate governance has an impact on the financial results of organisations, especially in competitive Bangalore (Arora and Singh, 2020). Bangalore's business is thriving with a varied range of sectors, including technological advances, financial services, retailing, and manufacturing. Examining governance's influence on financial success in Bangalore reveals efficient procedures (Pathan and Uniyal, 2022). Corporate governance refers to the set of rules, processes that direct and manage business operations. It refers to the interactions between stakeholders including shareholders, management, employees, consumers, suppliers, and the larger community. Effective corporate governance seeks to improve openness, accountability, fairness, and integrity in decision-making, eventually protecting stakeholders' interests and maximising long-term shareholder value.
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[bookmark: _heading=h.mr41pl3qvebh][bookmark: _Toc165637242]Figure 2.6.1: Impact of Corporate Governance on Financial Performance
(Source: Benetyte et al. 2021)
Transparency and Communication: 
Transparent governance processes, such as timely and accurate financial reporting, increase investor confidence and trust. In Bangalore's business scene, organisations with strong disclosure processes attract more investment capital, resulting in better finance access and cheaper capital costs (Kyere and Ausloos, 2021). Enhanced transparency minimises information asymmetry between managers and investors, lowering agency costs and promoting efficient capital allocation, all of which improve financial performance.
Board Structure and Independence: 
The membership and independence of the board of directors have a significant impact on corporate governance performance. Companies in Bangalore with diverse and independent boards are better able to provide strategic oversight and manage conflicts of interest. Independent directors contribute a variety of perspectives and skills, which improves board decision-making quality and risk management (Manita et al. 2020). Such organisations frequently have greater financial performance as a result of good governance supervision and strategic advice.
Risk Management and Compliance: 
Effective risk management and compliance strategies are critical to good company governance. Companies in Bangalore that prioritise risk identification, assessment, and mitigation are better equipped to deal with volatile market conditions and regulatory changes. Companies that adhere to regulatory rules and industry standards reduce legal and reputational risks, which can have a negative influence on their financial success (Alabdullah and Ahmed, 2020). Proactive risk management improves operational efficiency, saves assets, and protects shareholder value.
Ethical leadership and corporate culture: 
Effective management in Bangalore's business community is defined by moral leadership as well as a long-term firm culture. Organisations that conform to moral principles, integrity, and civic obligation outperform their competition fiscally (Sakawa and Watanabel, 2020). Ethical shortcomings can lead to adverse publicity, legal consequences, and a decrease in shareholder return.
Stakeholder Engagement and CSR Initiatives:
In accordance with Awaysheh et al. (2020), integrating stakeholders as well as executing CSR increases revenues. Organisations in Bangalore gain from connecting stakeholders and implementing CSR. This results in greater trust, a better credibility, and an edge over others. CSR operations, such as ecological and social health programmes, help to differentiate companies. They also improve customer retention and financial performance as well.
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(Source: Hamad and Cek, 2023)
Innovation Hub: 
Bangalore is India's technological capital and it has numerous technology enterprises and research organisations. Governance is critical for these firms. It assists with technological advances, trademarks, and market shifts. Strong governance encourages innovation, accelerates growth, and improves revenue.
Entrepreneurial Spirit: 
Governance is highly valued in Bangalore's entrepreneurial culture. Governance promotes investment as well as development. It ensures financial success and growth in operations. Effective management strikes an appropriate balance between risk and duty. It improves financial efficiency and drives economic growth. Corporate governance has a huge impact on business performance in Bangalore. Openness, impartial oversight, and effective risk administration are critical. Responsible management and stakeholder engagement drive financial success. Prioritising governance improves both competitiveness as well as future value generation. Governance protects shareholders' interests and ensures that enterprises operate properly. Businesses in Bangalore may negotiate challenges, capture growth opportunities, and survive in a constantly changing global economy by adopting effective governance processes.
[bookmark: _heading=h.rbg0m652ub71]4.7 Data Extraction Table 
	SL/No
	Citation and/Author and Date of publication
	Peer Reviewed 
	Aim and Objectives

	The method discussed in the article review 

	Result 

	1
	
Afolabi, et al., 2023
	Yes
	To improve retail operations using HR practices.
	Qualitative
	The article identified successful HR approaches to increase engagement. 

	2
	Agarwal et al., 2022
	Yes
	To investigate AI uptake following COVID-19 and innovative technology's role in company change.
	Qualitative 
	Emphasised the importance of AI and smart technology in company transformation. 


	3
	Ahmed et al., 2021

	Yes
	To investigate the elements impacting corporate sustainability policy consequences.
	Thematic
	Identified significant characteristics that influence corporate sustainability decisions.

	4
	Akhtar et al., 2023
	Yes
	To explore the relationship across ESG and financial results while factoring firm size and age.
	Interview 
	Investigated the effect of business age and scope on the link between ESG as well as financial success. 

	5
	Al-Ababneh, 2020
	Yes
	To make linkages between philosophical concepts and research methods.
	Qualitative 
	investigated the link between theories of knowledge, epistemology, and research methods.

	6
	Alabdullahand Ahmed, 2020
	Yes
	Assess the influence of auditing panels on business profitability in Omani enterprises.
	Systematic review and meta-analysis
	Assessed the impact of auditing panels on company profitability 

	7
	Alharahsheh and Pius, 2020
	Yes
	To review frameworks: Positivism versus Interpretivism

	Case study analysis
	Reviewed key perspectives that range from positivism to interpretivism. 

	8
	Almashhadani and Almashhadan, 2022
	Yes
	To investigate how corporate governance affects corporate performance.
	Qualitative
	Examined the impact of corporate leadership on corporate performance. 

	9
	Awaysheh et al., 2020
	Yes
	To analyse the connection between social consciousness and financial performance.
	Thematic
	Examined the relationship between corporate social responsibility as well as financial outcomes. 

	10
	Barney and Harrison, 2020
	Yes
	To explore stakeholder theory's current situation.
	Thematic
	Examined the current state of stakeholder theory.

	11
	Dhondge, 2023
	Yes
	Suggest corporate responsibility tactics for Indian SMEs.
	Qualitative
	Strategies for good corporate citizenship in small and medium-sized enterprises.

	12
	Dhone and Perumandla, 2024
	Yes
	To investigate how corporate responsibility and sustainability might be integrated in Indian SMEs in the context of Industry 4.0.
	Thematic
	Identified issues and suggestions for combining governance with environmental responsibility in SMEs.

	13
	Kindström et al., 2024
	Yes
	To identify managerial issues for developing SMEs.
	Themetic
	Identified the primary problems that SMEs confront from a managerial perspective.

	14
	Manda and Khaliq,  2024
	Yes
	To investigate cases of corporate oversight failure as well as regulatory reactions in India.
	Qualitative
	Identified examples of governance breakdown and the resulting regulatory actions.

	15
	Mohan and Sharadha, 2020
	Yes
	To investigate the link between control system competence and SME company governance.
	Qualitaive
	A correlation has been discovered between control system development and SME governing efficiency.

	16
	Mungila Hillemane, 2020
	Yes
	To investigate the community of entrepreneurs for technological companies in Bangalore.
	Qualitative
	Identified the elements that influence Bangalore's IT entrepreneurial ecosystem.

	17
	Sekhar et al.,  2022
	Yes
	To study the effect of corporate responsibility on financial results in Bengaluru-based IT enterprises.
	Qualitative
	Established the relationship between business ethics and revenue growth in IT organisations.

	18
	Sibeoni et al., 2020
	Yes
	To present the IPSE method for qualitative studies in medicine.
	Themetic
	Developed a unique methodological technique for qualitative clinical studies.

	19
	Singh and Pillai, 2022
	Yes
	To conduct an evaluation of corporate governance procedures for medium-sized enterprises.
	Themetic
	Provided perspectives on common corporate governance procedures among SMEs.

	20
	Singh and Rastogi, 2023
	Yes
	To explore the connection between corporate responsibility and financial results in India's traded SMEs.
	Qualitative
	There is a positive association between business ethics and financial results in listed SMEs.

	21
	Singh, S. and Aggarwal, Y., 2022.
	Yes
	To highlight the role of innovation heuristics on the relationship between the pioneering innovative orientation and the organisational performance 
	Quantitative 
	This highlights the positive relationship and the organisational excellence that has been decreed

	22
	Singh, 2021
	Yes
	This has the main aim of depicting the policy and the regulatory changes in the Indians startup market. 
	Qualitative 
	This depicts the potential for the Indian Start-Up ecosystem. 

	23
	Sivasubramanian  and Rajendran, 2020
	Yes
	This highlights the digital transformation upon the economic conditions on the organised and petty traders in the Bangalore segment. 
	Qualitative 
	It highlights the income the digital payment in petty traders and organised on the economic conditions of people of Bangalore

	24
	Sofyani, H., Riyadh, H.A. and Fahlevi, H., 2020
	Yes
	 This article has the main aim of improving the service quality as well as accountability and the transparency considering the local government within the information technology governance.
	Quantitative
	 it highlights the main result of demonstrating culture and compliance within IT that is able in improving effectiveness for the companies and also realising the main strategy. 

	25
	Subrahmanya, M.B., 2021
	Yes
	 This is the main aim of understanding the entrepreneur ecosystem for technical start-ups in the segment of India with the evaluation and the structure.
	Qaualitative
	The article depicts the main result, considering the technologies and creating the opportunities and start-up, taking advantage within the potential outcomes that is important for the economic and technological development as a whole

	26
	Szabelska, A., Pollet, T.V., Dujols, O., Klein, R.A. and IJzerman, H., 2021
	Yes
	 This is the main aim in highlighting the considerable efforts in exploration of research psychology within the approach that highlights the different efficiencies
	Qualitative
	 The study implicates the different variables for ensuring the social network of the individual and also the profound impact that is created within the same

	27
	Teece, D.J., 2022
	Yes
	The study has the main aim of representing the strategy rivalry of the global enterprises. 
	Qualitative
	It has the main result depicting the different depth for the geopolitical analysis and global strategy which is to be contemplated on the scenario. 

	28
	Thomas, N.M., 2023
	Yes
	To analyse the different influences within the financial technology, technology that are offered to small scale enterprises
	Qualitative
	 it highlights the multi stakeholder perspective that is included within the study

	29
	Tiwari, B.B., Reddy, E.E. and Gupta, D., 2023ok%20Final.pdf 
	Yes
	This highlights the determination of factors and the accessibility of women entrepreneurs. 
	Qualitative
	It highlights the different factors, determining the study of MSME within the Karnataka region. 

	30
	Torfing, J. and Bentzen, T.Ø., 2020
	Yes
	To highlight stewardship in providing the different alternative alternative for performance management
	Qualitative
	It puts forward the intricnisc and the extrinsic motivation required in employees it puts forward the drinks and the extrinsic motivation required in employees

	31
	Vipanchi, V., Manju Priya, R. and Vinutha, N.V., 2023
	Yes
	 to highlight the marketing tool as the strategic option for the e-commerce business based out of Bangalore
	Qualitative
	 to encompass the different two set of available for organisation in order to undertake the market segment

	32
	Vitolla, F., Raimo, N. and Rubino, M., 2020
	Yes
	It asses the integration and the reporting of quality within agency theory perspective
	Qualitative
	It depicts the perspective of the corporate social responsibility with environmental management

	33
	Wang, L., Han, M., Li, X., Zhang, N. and Cheng, H., 2021
	Yes
	It depicts the different controls and processes that are inaugurated.
	Qualitative
	 this highlights, the quality nature in ensuring organisational integrity

	34
	Weiss, J.W., 2021  
	Yes
	 it highlights the stakeholder and the issues management management approaching undertaking the relationship, developing at small scale enterprises
	Qualitative
	 The main result affected is the correlation of the both the theories for ensuring organisational success.

	35
	Yasaswi, K.R.K., Balagurubaran, M.C. and Kandi, V.P., 2023
	Yes
	 it highlights the promoting of financial sustainability among the small skill and the medium sized corporate as well as the ESG strategies.
	Qualitative
	 this is the different activities and policies that a company can initiate.

	36
	Bahta, D., Yun, J., Islam, M.R. and Bikanyi, K.J., 2021
	Yes
	 this depicts, this corporate social responsibility, enhancing financial performance of the small scale manufacturers
	Qualitative
	 it highlights the role of the farm reputation and market sustainability

	37
	Tiep Le, T. and Nguyen, V.K., 2022
	Yes
	 this highlights the impact of corporate governance, the firm value within emerging country
	Qualitative
	 it also highlights the organisational identification and the mediating role for corporate social responsibility

	38
	Zhou, M., Li, K. and Chen, Z., 2021
	Yes
	 it undertakes the corporate governance with quality as well as financial leverage
	Qualitative
	 the main data that is highlighted from the Chinese market is efficient for the market analysis and financial capabilities of particular particular organisation

	39
	Valdez-Juárez, L.E. and Castillo-Vergara, M., 2021
	Yes
	 this highlight the dynamic capabilities for enhancing corporate performance of employees within small skill organisations
	Qualitative
	 it defects, the different policies that are enacted for dynamic capabilities in increasing corporate performance

	40
	El-Chaarani, H., Abraham, R. and Skaf, Y., 2022
	Yes
	 it highlights the impact of financial performance upon the banking sector
	Qualitative
	 it provides the different immunity test for the bank during the time of Covid pandemic

	41
	Manda and Khaliq,  2024
	Yes
	To investigate examples of corporate governance collapse in India and the regulatory reactions.
	Case study analysis
	Identified regulatory initiatives aimed at fixing corporate governance shortcomings.

	42
	Almashhadan et al., 2022
	Yes
	To explore the impact of corporate responsibility on company performance.
	Empirical analysis
	There was a positive association between excellent corporate governance and enhanced performance.

	43
	Gholami et al., 2022
	Yes
	To investigate the differences in ESG as well as financial results disclosure procedures between large and SMEs.
	Qualitative
	Differences in disclosure methods were discovered between giant and small-sized businesses. 

	44
	Yakob et al., 2021
	Yes
	To investigate the association between financial understanding and the financial success of SMEs.
	Qualitative
	There is a positive association between financial understanding and SME financial success.

	45
	Alabdullah et al., 2022
	Yes
	To determine the effect of corporate governance frameworks on company financial results.
	Literature review and case studies
	There is a considerable association between efficient business governance systems and greater financial success.

	46
	Abdullah and Tursoy,  2023
	Yes
	To explore how corporate governance affects the financial results in a shareholder-oriented structure.
	Qualitative
	Corporate governance was shown to have a favourable impact on profitability. 

	47
	Almashhadani and Almashhadan, 2023
	yes
	To investigate the correlation between corporate governance, organisational culture, as well as financial outcomes.
	Case study analysis 
	Emphasised the significance of business governance environment in improving financial performance.

	48
	Arora and Singh, 2020
	Yes
	To investigate the effect of corporate oversight upon the undervaluing of SME IPOs in India.
	Empirical analysis  
	There is a considerable association between governance procedures and IPO underpricing.

	49
	Roffia et al., 2022
	Yes
	To investigate the effect of board of member characteristics on financial results in SMEs.
	Quantitative
	Certain board traits were identified as having a good impact on SME financial health. 

	50
	Almashhadani et  al.,  2022
	Yes
	Examine company governance's function as a system of internal control and its impact on business performance.
	Qualitaive
	A solid corporate governance system as a means of control has been shown to have a beneficial effect on business results.



[bookmark: _heading=h.ne4vhjfadfw1]
[bookmark: _heading=h.1x0gk37]4.8 Summary 
This chapter highlights the theoretical implications and the different particles that are analysed in the investigation process. It puts forward the corporate governance practises within the retail small organisations of Bangalore India with examination for the financial performance and the retail business in the sector. The study also highlighted the corporate governance with the technique with the opportunities are difficulties that are faced within the governance of corporations. Impact upon the corporate governance on financial performance is also discussed in the chapter with a different theoretical framework and the literature gap that has been faced.


[bookmark: _heading=h.4h042r0]Chapter 5: Discussion 
[bookmark: _heading=h.2w5ecyt]5.1 Overview
This chapter mainly focuses on “corporate governance” within Bangalore's SMEs. It begins with a brief introduction and focuses on specific subjects. It examines the financial implications of governance procedures. The chapter also discusses the governance difficulties that SMEs face. It identifies barriers to effective governance processes. Furthermore, it examines the critical role that business proposals perform in the daily activities of “Bangalore-based business”. Apart from that it emphasising their importance in negotiating the marketplace and capitalising on growth prospects. The chapter concludes with a brief summary that captures the important results and perspectives provided during the debate. Ultimately, this chapter presents a comprehensive assessment of “corporate responsibility” as well as business proposals in “Bangalore's SME sector”. Although it helps to examine with beneficial findings for scholars, managers, and regulators.
[bookmark: _heading=h.1baon6m]5.2 Corporate Governance Practices in Bangalore SMEs
The investigation of “corporate governance” procedures among Bangalore's “small and medium-sized firms (SMEs)” provides a detailed insight of how such companies form and run their companies. “Board design and makeup” appear as critical components in maintaining good governance for Bangalore Businesses (Singh and Rastogi, 2023). These companies understand the value of building boards featuring wide knowledge and expertise. Also, they demonstrating their dedication to sound processes for making decisions. 
Furthermore, Bangalore SMEs appreciate the “honesty and openness” regarding their management methods (Manda and Khaliq, 2024). They prioritise open lines of communication as well as transparency systems. It helps to develop stakeholder confidence and improve responsibility at all stages of the organisation. Apart from that, “Stakeholder interaction” is another key component of management in these businesses (Dhondge, 2023). Bangalore SMEs frequently interact with multiple stakeholders of their business. These stackholders are especially staff, clients, and community members. These are helps to bring various points of view into their decisions and foster stakeholder involvement. 
Adherence with “legal obligations” is an essential component of corporate management in Bangalore SMEs. These companies indicate a commitment to maintaining legislative and ethical practices. Also, it recognising the necessity of working within the framework of law to reduce legal liabilities and protect their brand (Mohan and Sharadha, 2020). Considering the constantly changing and challenging business climate where Bangalore SMEs compete. In this situation managing risks has emerged as a strategic concern. These businesses use strong risk administration systems. This helps to recognise, evaluate, and reduce risks, ensuring their continued success and durability. 
Additionally, moral company procedures serve as the ethical underpinning of management for Bangalore SMEs. These organisations place a premium on honesty, truthfulness, and justice in their relationships with stakeholders. Also, they make their strong relation with the larger community. They follow ethical standards in addition to as a legal requirement. However, as a core component of their business identity and values. In step with the changing digital environment, Bangalore SMEs take an innovative approach to implementing technology in governance (Sekhar et at., 2022). Such organisations use online resources and platforms to accelerate management procedures. Although through this they increase accountability, and enable immediate disclosure and surveillance. By embracing technology advancements, Bangalore SMEs improve their responsiveness and flexibility when negotiating the challenges of today's business situations. 
Bangalore SMEs have governance challenges resulting from resource restrictions. Limited competence restricts broad frameworks whereas small budgets restrict execution (Almashhadani et al., 2022). Understanding regulations becomes so difficult and also keeping up with standards of compliance is difficult. Finally, the review of business governance methods in Bangalore SMEs demonstrates the wide range of governance inside these businesses (Dhondge, 2023). From board composition and openness to stakeholder involvement and embrace of technology. These are helps to Bangalore SMEs show a dedication to creating transparency, honesty, as well as robustness in their businesses. While obstacles exist, these companies continue proactive in resolving governance problems. Additionally, they implementing optimal procedures to achieve long-term expansion as well as value creation. 
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[bookmark: _heading=h.w9w71763tadh][bookmark: _Toc165637244]Figure 2.2: Corporate Governance Practices in Retail SMEs
Source: (Self-made)
[bookmark: _heading=h.3vac5uf]5.3 Financial Impact of Corporate Governance in Bangalore Ventures
Corporate governance principles have a significant impact on the financial picture of businesses. It especially in an ever-changing commercial climate like Bangalore. This section explores into the complex link between corporate responsibility and financial performance for Bangalore-based SMEs. 
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[bookmark: _heading=h.wmr85gzhevyg][bookmark: _Toc165637245]Figure 4.3: Impact of Corporate Governance in Bangalore Ventures
(Sources: Self-made)
Enhanced Financial Performance
Competent “corporate governance” improves the financial results in Bangalore enterprises. The concept of transparency, responsibility, and ethical behaviour attracted investors where trust generates higher capital inflows. Well-run businesses make important investments. Robust governance improves making choices as well as distribution of resources (Dhondge, 2023). Being diligent eventually brings about additional revenue and also promotes corporate growth while keeping shareholders pleased. Good governance enables organisations to adapt to market developments. It ensures their financial stability in the decades to come. The image of a business improves when it performs well professionally. This enables it to succeed and develop in a challenging market. 
Access to Capital Markets
“Corporate governance” has an impact on access to financial services in Bangalore. Governance that is efficient leads to increased confidence and dependability (Gholami et al., 2022). This decreases the perceived danger for lenders as well as investors. SMEs are able to utilise a variety of funding sources. These involve the equities markets, debt obligations, and venture funding. Well-managed businesses obtain more favourable conditions and lower charges (Manda and Khaliq, 2024.). This reduces costs and increases financial flexibility. Bangalore businesses that adhere to regulatory norms and maintain accurate accounting records are able to get money effortlessl. Additionally, it boosting their development and expansion activities. Finally, access to financial markets allows SMEs to obtain the cash needed to make investments in technological advancement, innovation, as well as market development. It keeping them on track for future profitability and competitiveness within Bangalore's changing economic environment.
Cost Reduction and Efficiency
Implementing excellent governance or management in Bangalore companies lowers costs and increases efficiency. Responsibility and openness deter fraud, misbehaviour, and regulatory violations. This lowers litigation costs, penalties, and damage to reputation. Defined roles and duties facilitate decision-making and reduce inefficiencies (Vipanchi et al. 2023). Effective operations enable SMEs to spend resources efficiently while concentrating on value generation. As a consequence, Bangalore enterprises can cut expenses while increasing effectiveness and efficacy. Furthermore, governance frameworks improve resource oversight through guaranteeing that capital, staff, and various other things (Yakob et al., 2021). These resources are properly utilised to promote the company's long-term objectives. Ultimately, by improving affordability and productivity in operations, corporate governance helps SMEs within Bangalore achieve long-term growth and sustainability. 
Risk Management and Resilience
“Corporate governance” within Bangalore entails handling risks and resiliency. Responsible management enables SMEs to detect, assess, and mitigate risks. This proactive strategy improves the capacity to deal with problems. Robust structures as well as controls protect assets, image, and sustainability. It preserves the needs of stakeholders and increases organisational resilience. Bangalore SMEs confront numerous risks, including market shifts, regulations, cyber-attacks, as well as supply chain concerns (Sivasubramanian and Rajendran, 2020). Governance-focused enterprises anticipate, analyse, and deal with risks effectively. Developing risk-conscious cultures enables SMEs to respond to hazards quickly. Effective governance promotes flexibility and creativity in SMEs. These arrangements promote successful outcomes and sustainability. Incorporating risk administration improves robustness in Bangalore enterprises. It enables them to survive setbacks and exploit possibilities. SMEs can succeed in Bangalore's fierce rivalry. 
[bookmark: _heading=h.2nusc19]5.4 Challenges for SMEs in the Governance of Corporations
Addressing the issues that SMEs face in corporate governance requires negotiating an intricate terrain loaded with obstacles.
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[bookmark: _heading=h.1mw084e8rbyq][bookmark: _Toc165637246]Figure 4.4: Challenges for SMEs in the Governance of Corporations
(Sources: FasterCapital, 2024)
Conflict of Interest
“Conflicts of interest” arise when SME executives prioritise personal benefit. Leaders in small and medium-sized enterprises sometimes have various positions. These positions could include chairman and big investor also this dual position can result in disputes. Boards may favour actions that increase their own personal wealth. Such measures might not fall in line with the business's sustainability goals (Kindström et al., 2024). Combining personal ambitions with business interests is critical and this promotes fair and successful administration in SMEs. “Conflicts of interest” must be resolved through open governance frameworks. Also, its explicit regulations, and impartial oversight processes to guarantee that choices are taken in the most beneficial way for the company. Furthermore, cultivating an environment of transparency and ethical behaviour is critical (Alabdullah et al., 2022). It helps to resolving issues of interest as well as establishing confidence among stakeholders. Through proactively dealing with “conflicts of interest”, SMEs may protect their image, increase trust among stakeholders, and promote long-term success.
Communication
In small enterprises, effective communication is critical because without clear frameworks, knowledge may be lost. This leads to decision-making difficult. For a solution to this, SMEs need to create clear pathways where everyone should communicate with openness and honesty. This comprises managers, employees, and stakeholders. Regular developments, conferences, and feedback channels can help in this procedure (Singh and Pillai, 2022). It encourages consistency and collaboration throughout the organisation. Furthermore, using electronic devices and platforms can improve the effectiveness of communication. Particularly in distant or decentralised work situations. By prioritising solid interaction, SMEs can reduce misconceptions, enhance making decisions. Although it develops interaction with stakeholders, resulting in organisational success.
Regulatory Compliance
SMEs confront significant challenges in adhering to rules because they must comply with several laws and industry regulations. They suffer due to the lacked the resources and knowledge to comprehend and obey these norms. It's more difficult when rules vary from location to location, particularly for SMEs in multiple regions (Dhone and Perumandla, 2024). If they violate the regulations, they risk getting in problems with the police, losing money, and damaging their name. To address this, SMEs have to concentrate on respecting the rules, developing effective plans, and staying current with developments. Using expert assistance and technology makes it easier to understand and follow guidelines. By adhering to the rules, SMEs avoid risks and increase confidence. This secures their continued success in corporate competitiveness. 
Cultural Differences
Cultural variations present a challenge for Bangalore's small enterprises. SMEs confront particular challenges in governing their businesses. Working in different cultures requires dealing with a variety of norms (Pathan and Uniyal, 2022). Techniques of communication differ between stakeholders, such as staff and clients. These variations influence making choices and resolution of disputes. Organisations of hierarchy and authoritative perspectives have an impact on productivity. SMEs should foster cultural awareness and tolerance and they must properly handle diversity within their organisation. This demands initiatives to bridge cultural divides.
Conflicts, relationships, regulations, and cultural disparities impede SME governance (Abdullah and Tursoy, 2023). They impede making choices, strategy, and increase legal risk. SME's require clear protocols, improved communication, conformance, and cultural awareness. These enhance governance, safeguarding assets, and encourage growth. 
[bookmark: _heading=h.1302m92]5.5 Business Propositions' Role in Bangalore SMEs
In Bangalore's lively environment of SMEs business proposals develop as critical tools for determining success and development. These claims express the heart of the business's value idea, competitor positioning, as well as distinctive competitive techniques. In basic terms, they act as guides to help SMEs navigate the challenging waters of the company sector. 
Strategic Positioning and Market Differentiation
Bangalore-based SMEs require careful positioning to differentiate themselves in the market. They successfully clarify their distinct value to clients where a clear contrast from rivals is essential. It meets the demands and desires of the customers (Mungila Hillemane, 2020). This connection raises awareness of the brand and confidence among customers. SMEs can differentiate themselves by excellence, creativity, service, or cost. Their advantages entice buyers whereas differentiation enables SMEs to achieve success and keep clients. It distinguishes them from their opponents. It promotes higher prices and commitment (Kyere and Ausloos, 2021). Although, positioning strategically is critical and it provides SMEs an edge over their competitors. In Bangalore, SMEs may prosper where they create dominant positions in sectors. This gives them an advantage over their competition.
Driving Business Growth and Expansion
Business proposals create development for Bangalore SMEs by recruiting new customers. Propositions convey the value of SMEs, hence extending their consumer base. They solicit investors, secure funds, and support growth projects. Propositions provide useful guidance for strategic decision-making and the distribution of resources in SMEs (Manita et al. 2020). Aligning offers with market need and customer tastes helps to optimise resources. This technique improves the efficiency of operations and encourages long-term growth. 
Fostering Innovation and Adaptation
Innovation lies at the core of Bangalore's successful SMEs, as well as business concepts. It play an important part in cultivating an innovative and adaptable culture. SMEs may stay a step ahead of rivals and capitalise on new possibilities by continually improving and upgrading their offerings. They made these changes in accordance with evolving market conditions and new developments (Alabdullah and Ahmed, 2020). Whether it's offering fresh goods or offerings, implementing novel ways of doing business, or accepting disruptive innovations. SMEs use their proposals as frameworks for development and adaptability. 
[bookmark: _heading=h.3mzq4wv]5.6 Summary
This chapter is based on the discussion of corporate management as well as business in Bangalore's SMEs. It emphasising the importance of corporate governances in the SMEs business performance. It next looks at business governance methods and their effects on finances. The challenges associated with carrying out governance measures are also explored. This provides insight into the complications that SMEs encounter. The chapter investigates business strategies in Bangalore SMEs and emphasises their importance. It finishes with an overview of the important findings. It provides knowledge of governance as well as operating dynamics, as well as a grasp of corporate procedures and operations in Bangalore-based SMEs. 

[bookmark: _heading=h.tz19xu9uibrf]Chapter 6: Conclusion
[bookmark: _heading=h.o6mxbfobgjfy]6.1 Conclusion 
The progress of corporate governance in India started in 1998. The operation of corporate governance initiated after the Companies Act 1956. Maximum small and medium businesses in Bangalore have the ability to enter the larger market in Bangalore. The majority of the SMEs in Bangalore have been progressing in e- governance for the SM startup. It is crucial for the ventures Developer connection between the audit committees and returns received from the assets. Many ventures in Bangalore are initiating the functions of directors. The study has described the important connection between financial performance and corporate governance in SMES. It elaborates the governance practices that influence financial outcomes. The importance of “secondary” sources in providing a solid foundation for research will be
emphasised in research methodology, The research identified the pertinence of corporate governance in SMEs found in Bangalore. Therefore, the secondary qualitative data describes the inside and out sight of the subject. Inductive research approach has been used in the investigation process to elaborate the information and application of relevant theories which elaborate the data to understand the results. Exploratory research design is used in the investigation process because of the flexibility that allows the investigation to test out the multiple hypotheses as well as strategies to figure out the most efficient one. The thematic analysis has been used in the investigation process that provided a flexible approach analysing the data.
The adoption of efficient leadership methods is crucial for the sustained development and prosperity of Small and Medium Enterprises performing within the Indian growing retail industry. The implementation of effective leadership methods is imperative for the sustained development and growth of Small and Medium Enterprises working within the Indian growing retail industry. The implementation of effective leadership methods is vital for the sustained development and prosperity of Small and Medium Enterprises performing within the Indian growing retail industry. Bangalore SMEs appreciate the honesty and openness in their management methods. They prioritise open lines of communication as well as transparency systems. Bangalore SMEs appreciate the honesty and openness in their management methods. They prioritise open lines of communication as well as transparency systems. Corporate governance has an impact on access to financial services in Bangalore. Governance that is efficient leads to increasing confidence and dependability This decreases the  danger for lenders and also investors. SMEs are able to evaluate a variety of funding sources.
The study on “corporate governance and financial performance in SMEs operating in the retail sector in Bangalore in India” elaborates a valuable examination in the connection of the corporate governance and financial performance. The study concluded the responsibility of the corporate governance in leading the financial activities of SMEs in the retail sectors in the city of Bangalore. SMEs can perform extensive tasks by grabbing the governance practises in the retail sector. SMEs can grow in financial performance and be a part of the growth of the retail sector.
The retailing division is renowned due to its remarkably peppy nature. Thus, SMEs in Bangalore are required to be prepared to bargain with hazards. All-encompassing chance management frameworks that focus on recognizing, assessing, and decreasing imaginable dangers. It needs to be a portion of administration methods. This focuses on keeping up with advertising advancements, exterior factors, and novel advances. All these factors may have an impact on the company. The retail businesses across Bangalore remain dynamic. The businesses aim to adapt to customer demands. Supple governance is perilous for SMEs. Such a government supports enabling fast adaptability to evolving market changes. This particular adaptability supports equipping individuals for financial adaptability, as demonstrated by financial statistics. The statistics are also presented in this research paper. Financial explanations on retail ventures help to underscore the requirement for leadership in the governance of corporations. Effective management is categorised by wise decision-making and strategic thinking. It supports driving the financial performance of superior. An important component of organisational management has a vast effect on the capability of a firm. It supports succeeding and lasting corporate governance. In the context of Bangalore, small and medium-sized enterprises, or SMEs, aim to perform a significant part in the entrepreneurial environment. It can be achieved by generating jobs. It supports fostering economic development. This particular analysis of the literature supports analysing the condition of corporate governance performed in the SMEs across Bangalore. On the other hand, the SMEs across Bangalore contribute to a distinguishing business environment. This environment is distinct by dynamic conditions, family ownership, and inadequate resources. All these SMEs recognize the need for corporate oversight. These SMEs struggle to put this understanding into real-world, comprehensive processes. The predominant family-centred decision-making and insufficient funds can be considered concerning obstacles to the establishment of robust governance frameworks.
In the research methodology chapter, the proficiency of exploratory research is considered. The impression of selecting exploratory research design proved to be very contributory in describing the research topic proficient. The study has hired a secondary data collection method while gathering the relevant information. The relevant journals, case studies, articles and business reports are selected from Google scholar. The scholar has only picked up the studies that have been launched after the year 2020. Selecting recent studies support maintaining the reliability and accuracy of the research paper. All the ethical guidelines are followed while executing data collection and data analysis methods. 
[bookmark: _heading=h.1oguuxoqvyoh]6.2 Recommendation
Implementing Strong Frameworks of Corporate Governance
SMEs necessitate the development of inclusive structures of corporate governance. Such structures are tailored to the exceptional requirements of SMEs. This aims to include undoubtedly defined tasks for board members and management. It leads to transparent processes of decision-making. It also considers regular monitoring measures. Such measures support making sure of compliance with both ethical and legal standards. The impression of hiring such frameworks supports fostering accountability and reducing risks. It is advantageous in improving the confidence of confidence. It directly results in better financial performance.
Spending on Financial Management Tools
Many SMEs have been experiencing a noticeable lack of financial management expertise and tools. It prevents SMEs from effectively monitoring and controlling their finances. Spending on training programs, hiring qualified financial professionals, and accounting software are indispensable. These measures support improving the accuracy of financial reporting, cash flow management, and budgeting.
Leveraging Technology
It is essential to take advantage of multiple technology solutions. Such solutions range from point-of-sale systems and inventory management software to e-commerce platforms. These technological solutions support streamlining operations and eliminating overhead costs. It enhances the overall experience of customers. In addition, taking advantage of data analytics tools is indispensable in offering fruitful insights. Such insights are associated with the behaviour of customers and evolving market trends. Taking advantage of technology permits SMEs to generate data-driven business decisions. It leads to improved competitiveness.
[bookmark: _heading=h.tp0zhhg750vq]6.3 Linking with objectives
Linking with objective 1
The primary motive of objective 1 was to elaborate the corporate governance executed by the SMEs of Bangalore. SMEs across Bangalore hire a combination of informal measures and formal structures. Such measures and structures support governing their operations. It can be achieved by being focused on accountability, stakeholder engagement, and transparency. It is indispensable in making use of sustainable development. It leads to reduced risks. 
Linking with objective 2
The initial motive of objective 2 was to entail the financial implications of CG in the ventures of Bangalore. Successful corporate governance across Bangalore ventures may directly result in better access to capital.  Successful corporate governance across Bangalore also supports reducing borrowing costs and enhancing the confidence of investors. It aids in minimising and reducing financial risks. It leads to sustainable development and long-term financial stability.
Linking with objective 3
The primary goal of objective 3 was examining the functions of business propositions in the Bangalore based SMEs. In the SMEs across Bangalore, business proposals aim at serving serious functions. These functions range from outlining value propositions and recognizing market opportunities to improving competitive advantages and guiding the process of resource allocation. All these functions support facilitating strategic decision-making. It permits businesses to differentiate, and innovate in active business environments.
[bookmark: _heading=h.gabxd1jmyxww]6.4 Limitation and future research
There are a bunch of concerning limitations that limit the research paper from being more prominent on the elected research topic. The research paper has only hired the case studies of SMEs Bangalore. It prevented the paper from identifying the “corporate governance” implemented by the businesses across other geographical locations. The future studies could consider the case studies of other different cities. It will help the studies in explaining the topic more proficiently. On the other hand, the study has only hired the proficiency of a secondary data collection method while collecting relevant information. The future studies could also hire primary data collection methods. It could be performed by scheduling interviews and surveys. It supports helping the scholars to identify the real-life scenario of the chosen matter. 
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