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Data as defined by Ackoff (1989) is raw. In common parlance it simply exists in any form, and may be usable as well as non usable. It may not possess a meaning of itself. Information are data which are processed and perceived as useful; and provides answers to questions such as “what", "who", "when" and "where". Information is the data which has been assigned meaning through relational connection and may be treated as useful, but not always it has to have one (Alavi & Leidner, 2001).  Knowledge is the idea of meaningfully applying information and data and providing answers to "how" questions. Knowledge is an appropriate information collection, so that its objective is to become useful. The knowledge process could be treated as a deterministic process. For instance when an individual "memorizes" or remembers information as students mostly do, then it can be considered as accumulating knowledge. Such knowledge is considered useful and having a meaning for them (Strauss & Corbin, 1990). Understanding implies appreciating the "why" questions. Understanding is a probabilistic and interpolative process. It may also be analytical and cognitive. It is the understanding process through which individuals can gain knowledge as well as synthesize new ideas from previously acquired knowledge. The main difference between knowledge and understanding is the distinction between "memorizing" and "learning" process. Individuals who have already understood can successfully undertake crucial actions as they have synthesized new forms of knowledge, or new information, through previously existing ones. 
Wisdom is evaluating the understanding. According to Ackoff (1989) first 4 categories is associated with the past; and deals with what is already known and what has already been. It is the only one which deals with across future as it incorporates design and vision. Through wisdom, individuals can develop the future instead of grasp just the past and the present. However acquiring wisdom is not easy; as people have to successively move through other 4 categories. Wisdom is non-deterministic, extrapolative and non-probabilistic process. According to Ackoff (1989) it brings upon all previous consciousness level, and more particularly urges upon special kinds of human programming like codes, ethics and moral, etc. It ensures to give individuals the level of understanding regarding which there is no understanding held previously, and in such process, means a far more beyond the understanding itself. Unlike other four categories, it questions to whose answer may not be easily available, and across some instances, questions to which humanly known or answer are not available. Wisdom is a process through which people discern, and judge, between the wrong and the right bad and the good (Strauss & Corbin, 1990).
Primary data refers to the original information of collection, discovery or an event while undertaking experiments, research, surveys, letters, interviews, diaries, documents or journal article for scientific journal.  Primary information data sources can also be treated as records of several such events which are first explained and described by the researcher. It may take any form such as audio recordings, videotapes, reports, or even eyewitness (Strauss & Corbin, 1990).
Secondary data sources of information are used for restatement or analysis of a discovery or event already described first through the primary sources. In particularly, they explain, summarize or interpret the primary information sources. Secondary data information sources is often treated as less objectives in nature against comparison to primary data information sources and are often applied in use to convince or persuade the researcher. Some examples of secondary information sources include: textbooks, dictionaries, articles, encyclopaedias, editorials reports and interpretation, literature review works, white papers, company annual report, newspapers, etc (Strauss & Corbin, 1990).
[bookmark: _Toc506834306][bookmark: _Toc506827904]Problem Identification

Technology developments today have made the world a smaller place to live. The recent trends in technology growth have propelled new working environment, wherein employees can opt to work across remote location through use of artificial intelligence. However, many giant firms like Yahoo have ceased the culture of working from home remotely. It is believed that face to face interaction is very much essential in order to foster trust among business employees and partners. Therefore, the main research question here is whether working from home is against firms working culture and can it foster growth, flexibility and profitability of firms in future?  
[bookmark: _Toc506834307][bookmark: _Toc506827905]

Information 


The UK is nearing to a tipping point in terms of mobile workers with approximately 70 percent or more of firms across UK likely to permit their employees working remotely by the end of 2020, as per the recent study undertaken by the Lancaster University, Work Foundation. Currently, nearly 54 percent of office employee across the UK are permitted to work from remote locations away from office says a report by YouGov (Sedghi, 2014).
From reducing cost to increase in productivity, there are several advantages of working remotely. Remote workers appear to be happier, more engaged, creative, and less stressed than office employees. As per the survey conducted by Lancaster University, out of 500 managers, almost 44 percent agreed to the fact that remote working could help them enhance their productivity, whereas 42 percent agreed to the fact that it could develop trust among individual employees and nearly 35 percent believed that it could improve the work-life balance (Sedghi, 2014).
Similarly, another research show that nearly 60 percent of employees across the UK are eager to work remotely, occasionally; whereas 14 percent revealed that they would like to work remotely from home each day. Working from home remotely creates a win-win situation for both employees and employers as a result of which there are higher chances that this trend would last for long. Although more firms across the UK are ready to adopt this new model of working remotely, the survey undertaken by Lancaster University has revealed that managers are more concerned regarding this model. But remote working has become a new trend and sooner or later, most firms across the UK must adapt to this work culture in order to be flexible to this new trend. Nonetheless, implementing to such flexible working model might be a uphill task for several such firms which may require making changes to the terms & conditions of employment as well as policies, related to performance management in order to achieve the best and profitable results (Regus.co.uk, 2017).
According to ONS (Office for National Statistics) survey a record percentage of people across the UK in employment prefer working remotely from home. The figures indicate that 13.9 percent of all employees worked from home during 1st quarter of the year 2014 which so far mark the highest rate since previous data recorded during 1998. Thus numbers of individuals working remotely from home further reached 4.2m during the year 2014, a threefold increase since 1998 which was only 1.3 m (Regus.co.uk, 2017).
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These figures indicate that out of 4.2 m home workers, approximately 1.5 million worked from home, whereas 2.7 million workers used their own home as their base and worked through different places. It was also revealed that people preferring to work from home were older individuals. Nearly two-thirds of workers preferring to work from home were either self-employed by profession (Ellis, 2016). The ONS report also indicate that, 34 percent of home workers represented employees of some firms, and 35 percent workers were professionals, 23.5 percent represented skilled traders and 14.8 percent were senior officials or working managers. These data indicate that nearly 73.4 percent of home working professionals represented some of highest skilled roles within the economy (Ellis, 2016).
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The south-west region across Great Britain had the highest rate of home workers during 2013 with 17.1 percent of population engaged into working from home. Scotland marked the lowest percentage rate with 10.7 percent. According to ONS data as per Census 2011 population across Wales and England the highest rates of home workers were from: west Somerset with 25.7 percent, and the lowest rate was Kingston upon Hull, with 5.2 percent of home workers (Sedghi, 2014).
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Such clear shift in terms of working culture towards more flexibility could be attributed towards changing requirements of most recent workforce. In comparison to previous data available, UK country as well as global business has reported seeing more of freelance consultants and older workers who are living beyond pensionable period. The prospect of greater flexibility and freedom that workers enjoy while working remotely is undoubtedly contributing towards the mobile work culture popularity (Ellis, 2016). Another important and significant influence of preferring remote working culture is the growing demand of flexible  work-life balance as well as choosing for a part-time or freelance option in order to opt for own location and hours (Sedghi, 2014).
Last but not the least, it would have not been possible to discuss about employees remote working culture without acknowledging the bigger role played by technology in order to enable mobility (Sedghi, 2014).  Through technological development and innovation individuals have become capable of working outside their office locations. The use of mobile devices and Wi-Fi connectivity smart phones, computers, laptops and tablets has equally contributed towards workforce agility. The development of email, web based tools for better collaborations have helped business to develop new remote based working culture.
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