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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


An incident that I have attended as a police officer that involved having to play a significant role to protect a victim of a crime, occurred recently whilst I was on duty.  After attending the incident, I became the officer in case, where I was responsible for how the investigation progressed, and supporting the victim and her family throughout their experience with the police.

This incident involved being made aware of an assault that occurred during school hours between two students at a local comprehensive school to where I am stationed. It appeared to be that the victim of the incident had been assaulted and due to her injuries needed medical attention. The incident was reported the following day after the victim had attended hospital, so when attending the following day, we spoke to both the victim and her mother at the school, where my colleague and I discussed the options available. We discussed going down the route of restorative justice, which is a process in which the victim of the crime communicates with the perpetrator of the crime to repair harm and as a way of not entering a criminal court. (Restorative Justice Council, 2016). 

The other option we discussed was to make a formal complaint against the perpetrator, which would include providing a statement in relation to the incident and producing images of injuries obtained, and therefore be willing to attend court in relation to this matter in the hope that the subject would be prosecuted. The victim decided to go down the formal route, so I took a statement from her, and then began the investigation by assessing whether there were any other evidential possibilities available. I found there to be no CCTV at the location of the assault in the school, however at the time of the incident there were 2 witnesses, which were 2 teachers on lunchtime duty.

A victim is defined as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence. Due to the age of the victim - under 18 years of age – she is classed as a vulnerable person and is entitled to receive enhanced rights under the Codes of Practice. The Codes of Practice are a set of services and the minimum standard which must be given to victims by organisations in England and Wales. A victim is eligible for Enhanced Rights under this Code if they meet the criteria of being vulnerable. In these criteria, a victim is vulnerable if they are under the age of 18 at the time of offence, or the quality of the evidence given will be affected as they suffer from a mental disorder defined under the Mental Health Act 1983 and/or have a physical disability or are suffering from a physical disorder (Code of Practice for Victims of Crime in England and Wales (Victims Code)).


Again, due to the age of the victim this is an issue I found myself dealing with and noted straight away that the victim would need an appropriate adult with her. The victim’s mother became her “appropriate adult”. The Police and Criminal Evidence Act 1984 (PACE) set out the rules and safeguards the policing in England and Wales. Code C 1.7 of PACE states that “the role of the appropriate adult is to safeguard the rights, entitlements and welfare of juveniles and vulnerable persons to whom the provisions of this and any other Code of Practice apply”. 
	

A brief description of the incident was that the victim has been assaulted under S39 Criminal Justice Act 1988. Common assault is defined as “any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (Criminal Justice Act 1988). The victim had been sat in the school hall at lunch time with her friends, when the perpetrator had been sat on the opposite side on the table. The perpetrator had then launched a plastic chair at the victim, causing it to hit her head. The perpetrator has then carried on attacking the victim, by pushing her to the floor and then dragging her across the floor by her hair. Both females were separated by staff and later the perpetrator was excluded from school.

		
	As police officers it is essential that we support and manage vulnerable people or those that we deem to be at risk of harm. When officers attend any incidents there will be relevant updates to be made onto NICHE and also relevant paperwork to be submitted depending on the incident attended. When updating the incident, I inserted victim codes onto the occurrence log. The Victims’ Code was updated in April 2021, which outlines victims’ rights under the Code, in total there are 12 rights. VU01 is the first victim code we apply, which is a “Victims Needs Assessment”. This assessment is completed by officers who will assess whether a victim of the most serious crime, which is often domestic, sexual offences etc. Then we put whether they are persistently targeted and whether their vulnerable or intimidates victims. In my case the victim is vulnerable due to her being under 18 years of age at the time of the offence. Once this victim needs assessment has been completed, depending on if any of the 3 questions have been answered as “yes”, then the victim is entitled to an enhanced service under the Victims Code of Practice. This is a strength of the Victims Code of Practice as it shows that victims are being thought of, and those that need the extra help and support, can be offered through the enhanced service by being referred to specialistic support service and/or having access to special measures. VU02 is the initial victim contact which is whereby we first communicate with the victim and ask them their preferred means of contact and our agreed timescales to provide them with updates, which is 7 days best practice. At this point, we can offer the victim to be offered to South Wales Victim Focus. Victim Focus is a local service which is available to anyone in South Wales that is affected by crime (South Wales Victim Focus 2023). A VU03 is victim update which is whereby we write when we have spoken to the victim and provided them with an update, this is also where officers log if we have attempted to speak to the victim. 

It is appropriate to keep in regular contact with victims as it shows victims that our priority is ensuring they are treated with respect and dignity, which are two of the rights victims are entitled to under Victims Code 2021, and ensuring we give them our full trust that we will deal with the incident to the best we can. I believe that it is essential to do this as if I were ever to be a victim then I would wish to be treated in this manner. 

	A victim personal statement (VPS) is another approach used to support and manage vulnerable victims. A victim personal statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way (GOV.UK 2023). In England and Wales the VPS is meant to be used at various stages of the criminal process, including during the decision by the CPS whether or not to prosecute, the decision to grant bail and so on.  
		
	The Commissioner for Victims and Witnesses in England and Wales conducted interviews with victims and witnesses regarding VPS and the findings show that many victims stated they value the system as it gave them an opportunity to express to the court the way the crime affected them (Commissioner for Victims and Witnesses 2011).	A diverse sample of crime victims were asked to rate the importance of key aspects of the court experience by Victim Support. Having “the opportunity to have a voice heard in court” was the aspect rated as important by the highest percentage of crime victims: 75% of the sample rated this as being very important and 18% as being fairly important.

	A negative of the victim personal statements is the statistics that show that victim statements are not being accepted by the victims but also not being offered to victims by police. The Sentencing Academy published research by Elspeth Windsor and Julian V.Roberts in November 2020, “A review of policy, operation and research” in relation to Victim Personal Statements and Sentencing. Roberts and Pina-Sanchez (2020) report that across the most recent administrations of the Crime Survey for England and Wales only 13% recalled receiving an offer to make a victim statement. Of the victims who recalled being offered the opportunity to submit a statement, about half (53%) stated they had submitted one. This shows the negatives of victim personal statements and that they aren’t been offered by police as they should be.

Ministry of Justice (2012b) support the above statistics showing that in the Witness and Victim Experience Survey, research produced for the years 2009-2010 regarding victim personal statements made, notes that less than half of victims (43%) were given the opportunity to make a statement. The survey noted that there was a low percentage offered in London – 29% - and a higher percentage in Northumbria – 63% - this shows that the service is being implemented inconsistency through the country and through the different police forces in England and Wales. Another notable factor in whether a VPS is implemented is what crime the victim is a victim of. The study shows that victims of burglary and violence were more likely both to report having been offered a VPS and to recall having made a statement.


	Another approach police use in supporting the vulnerable is by submitting a Public Protection Notification (PPN). A PPN is an information sharing document that records safeguarding concerns about an adult or a child. A PPN is shared with partner agencies, such as social services to inform a multi-agency response (HMICFRS 2023). A PPN is submitted to a pre-defined list of five options: mental health, domestic violence and abuse, honour-based violence, vulnerable adult and/or child concern. A proactive early intervention approach from police and other services is required to respond to and support vulnerable individuals. 


	Research by Kat Ford in 2019 shows that during a 12-month period between the 1st of January 2016 to the 31st December 2016, 3,467 PPNs were submitted by South Wales police officers and staff. Of this number, 57.5% were referred to child or adult social services. However, further statistics then show that only a small proportion, 4.8%, resulted in a direct action or input from social services. The other proportion were closed and logged as an enquiry or were closed due to the individuals already being known to social services. This research shows that even though police are completing their safeguarding responsibilities it may be that they are often being submitted with inadequate information for the needs of other agencies input.


	Repeat victimisation refers to “when the same person or place suffers from more than one incident over a specific period of time” (Bridgeman and Hobbs, 1997). 
It is important for the police to notice when repeat victimisation occurs, so that best efforts can be made to tackle it and attempt to reduce repeat victimisation. Certain factors may increase the prevalence of a victim becoming a repeat victim, for example the vulnerability of the individual. Deborah Lamm Weisil (2005) states that “across all crime types, the greatest risk of revictimization is immediately after the initial offence, and this period of heightened risk declines steadily in the following weeks and months”. There is strong evidence that repeat victimisation occurs however due to data limitations, this can be argued. Unreported crime reduces police estimates of repeat victimization and evidence suggests that repeat victims are less likely to call the police again. 		
		
	To tackle repeat victimisation and offending, then evidence-based policing should be used. Evidence-based policing refers to the best available evidence being used to inform and challenge policing policies, practices, and decisions (College of Policing 2023). In the incident that I attended, I noted that to prevent and reduce the number of assaults that took place in schools then further input would be needed by police in schools. For example, I sent an email to the school liaison officer to state that violence was becoming more frequent in the school, and asked if they would be able to go into the school and present educational talks to the pupils to show them the consequences of fighting.

	In conclusion, during the incident I attended I learnt a great deal of how to deal with incidents within a school setting and how to deal with youths in general as this was an age group, I had not dealt with in a formal manner previously. I note that there is not one singular way in which police can support and manage vulnerable people as often victims wish for different things from police. For example, some victims are too scared to make any decisions at the start of their involvement with the police and do not wish to make victim personal statements for example, but then further down the line prior to attending court they may wish to. This is why it is essential for the officer in case to have up to date contact with victims, so they are able to keep up to date with their decisions and thoughts.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



	A domestic abuse incident 	that I have attended as a police officer that happened recently where I played a significant role involved a male and female in a relationship where the male had become violent and had assaulted her.

	Domestic abuse includes broad categories of behaviour including physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse and psychological, emotional, or other abuse. Women’s Aid (2022) define domestic abuse as “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer”. The Crown Prosecution Service state that the domestic nature of the offending is the aggravating factor because of the abuse of trust involved as the victims will often know and often live with, or have lived with, the offender and there may be a continuing threat to the victim’s safety.

	The incident that I attended involved a female contacting 999 to say that her partner had come home intoxicated and had assaulted her and caused criminal damage in the address. On attendance the male was not present, and the female was reluctant to let officers into the address stating that everything was fine. The female eventually let us into the address and at that point we noticed she had severe injuries to the side of her face and her stairs had been damaged and there was significant mess and damage on the floor.

	The female was eventually cooperating with officers and gave us details of her partner so that arrest enquiries could be conducted for him. The female disclosed that she had only recently entered the relationship a few months ago and recently he had started to show violent behaviour towards her. On that evening she then disclosed that her partner had thrown a chair at her face and thrown items around the house causing damage to her stairs.

	Myself and my colleague who attended informed our sergeant of this who sent officers to conduct arrest enquiries for the male. Shortly after he was located and arrested for Domestic violence actual bodily harm due to the nature of the injuries. The female at first was hesitant how she wished to proceed with this incident and stated that he had been a good boyfriend for the first few months, but she noticed he had begun abusing alcohol a lot more frequently and he became violent when she questioned his recent levels of intoxication. On this occasion the victim had questioned the subject over how much he had been drinking and he became violent towards her.

	There are often many challenges associated with domestic incidents as often domestic abuse victims do not wish to support a police prosecution due to various factors. Domestic abuse victims often have many barriers in the way when debating to leave the relationship and proceed with a formal complaint. One of the barriers include the victims being fearful and the situations are often dangerous. Statistics show that 41% (37 of 91) of women killed by a male partner/former partner in England, Wales and Northern Ireland in 2018 had separated or taken steps to separate from them. Out of the 37 women, 11 had been killed within the first month of separation and 24 were killed within the first year (Femicide Census, 2020).
		
	The victim in my incident was very unstable and was unsure how her life was going to progress after this as she stated she had never been in an abusive relationship before and did not have support networks. I guided the victim to various domestic abuse support charities and agencies, such as Women’s Aid. The subject was released on bail with conditions pre-charge not to contact the victim directly or indirectly including the use of social media, not to attend at the victims address or any address that she may be residing at.	The benefits of this being if the offender does breach these conditions, then he will be remanded in police custody.
		
	Clare’s Law is known as the Domestic Violence Disclosure Scheme (DVDS) is a police policy giving people the right to know if their current or ex-partner has any previous history of violence or abuse (Clare’s Law). This means that any individual is able to contact police and request for an application to be made on their behalf or for a close friend or relative, if they can concern that they or another may be at risk of abuse. Under Clare’s Law there are two rights that an individual is entitled to, the right to ask and the right to know. The right to ask refers to the individual making an application where police can disclose any relevant information to them. The right to know means that is police checks show that the individuals current or ex-partner has a history of abusive behaviour, they may share this information as they believe they are at future risk. In my incident, the victim was unaware of Clare’s Law but was made aware for the future.

	Vardags (2013) states that even though there are positives to Clare’s Law and note that the success of pilot schemes allowed over one hundred people to gain information on partners who have violent tendencies. A flaw they note however is that the feminine branding of the law fails to take into consideration men who are victims of domestic abuse.

	A key barrier to the effectiveness of Clare’s Law is the hidden nature of domestic violence. The scheme relies on the accuracy of information held on the Police National Computer (PNC). This includes convictions, bail conditions, custodial history, pending prosecutions, cautions and other details. However, Douglas 2008, MacQueen and Norris 2016, state that domestic violence is significantly underreported therefore the latest information on the subject may not be accurate. Starmer (2011) noted that in the period of 2009/2010 over 650 domestic violence cases failed at the conviction stage due to victim unwillingness to attend court or a victim statement retraction. Due to this, it may be found that an individual under the right to ask scheme may be told that the person in question, does not have a recorded history of violence, as it is not recorded on PNC. As stated by Kelly and Farthing (2012) the scheme ‘risks lulling people into a false sense of security that they can know everything about another person’s past actions and their future behaviour’.
	
	In the Clare Wood case, the Independent Police Complaints Commission (IPCC) found that police were aware of her murderer’s background but had underestimated the risk he posed. The report stated that there was no missed opportunity to prevent the murder (Lucy Reed 2011).

	Another strategy that assists with effective policing in challenging domestic situations is the use of Domestic Violence Protection Notices (DVPN) and Domestic Violence Protection Orders (DVPO). These were rolled out across all 43 police forces in England and Wales in 2014. DVPOs are used to protect the victim by placing protective measures in place such as prohibiting the perpetrator from contacting them directly and indirectly and attending at their home address. This is often in the immediate aftermath of a domestic violence incident. DVPOs are issued when there is insufficient evidence to charge a perpetrator, but the victim is still deemed as vulnerable and a risk to harm, so therefore needs protecting by police and other agencies.

	A DVPN is first issued to the perpetrator by the police, and this provides the victim with immediate protection. An application by police must be made to a magistrate’s court within 48 hours of the DVPN being served to the perpetrator. The DVPO will enable prohibitions whereby the perpetrator is not allowed to have contact with the victim and not return to the residence for up to 28 days. DVPOs are short-term measures aimed at enhancing the police’s pro-active stance regarding domestic abuse, reducing repeat victimisation, and providing victims with more time to consider long-term strategies (Home Office 2016).

	A strength of DVPN and DVPOs are that they allow the victim to have breathing space from the perpetrator and it allows support agencies to communicate with the victim to give them support and guidance on next steps. 

Research by London’s Metropolitan Police Service (MPS) involving application and issuing of DVPNs and DVPOs between 2016 and 2017 was conducted to assess the success rate. 245 DVPNs and DVPOs were served and 10 cases where the DVPOs were not served. This shows there was a 94.5% success rate in securing DVPOs.




	However, the use of DVPNs and DVPOs do not provide a sound measure of success from the victim’s perspective as often they contact the police with a desire for the violence to stop and do not wish for their perpetrators arrested. In addition, there are often occasions whereby the DVPOs are breached by the perpetrator. Kelly et al. (2013) suggested that DVPOs and DVPNs were effective in reducing domestic abuse, compared to cases that had no further action after arrest. The research conducted by the MPS showed that 8% of the DVPOs that were issued, were breached. This is difficult to record however as not all breaches would be reported by the victims due to various reasons, so it is unclear to get an accurate statistic when it comes to breaches of the DVPOs.

	Domestic Abuse Stalking and Harassment (DASH) is a checklist that can be completed to assess the level of risk between a victim and the perpetrator. Police officers complete a DASH risk assessment when they complete a domestic abuse public protection notification. The questions are asked to the victim by police or non-police agencies, then the answers are used to identify, assess, and manage risk. The assessment is then rated as standard risk, medium risk or high risk. All assessments that are deemed as high risk will then be referred to MASH for multi-agency reduction discussion. 

	DASH has strengths as this form can indicate the needs for urgent support and help by other agencies. It also allows agencies to communicate with another in order to protect those involved, and understand what each agency is doing to prevent them from any harm. However, this is only beneficial when the tool has been used properly. It has been noted by Amanda L. Robinson, Andy Myhill, Julia Wire, Jo Roberts and Nick Tilley in 2016 that the DASH tool was not applied consistently at the frontline, and that officers would sometimes use discretion not to submit a from, and that specific questions were altered or omitted.

	
	In conclusion, there is not one successful strategy that police can use when dealing with challenging domestic incidents as there needs to be many factors involved. For example, Clare’s Law is beneficial in providing individuals with information that may prevent them from future harm, however what the individuals do with that information after it is disclosed to them, is out of our control. Again, the use of DVPNs and DVPOs is a good tool in enabling victims are supported after a domestic abuse incident which has not resulted in a charge or police decision such as bail, as it gives the victim some form of protection. However, if the DVPOs are not successful in court, then the victim is left with no protection.

1887 words
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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