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Practical Portfolio

Introduction: 
My portfolio aims to review and critically analyse my personal attributes, academic achievements, and professional skills that I will leverage to become an effective Health and Wellbeing Practitioner. It will provide a detailed examination of my work ethics, values, and competencies, highlighting how my education, training, and practical experience contribute to my readiness for professional practice. Through this portfolio, I will demonstrate my ability to integrate theoretical knowledge with practical skills, showing evidence of my understanding of health and social care principles, safeguarding, and ethical decision-making.
Furthermore, this portfolio will reflect on my personal development journey, identifying strengths and areas for improvement, and demonstrating how I plan to address skill gaps through continuous learning. Emphasis will be placed on my communication, interpersonal, and critical thinking skills, which are essential for building professional relationships and delivering person-centred care. By incorporating reflective practice, using models such as the ERA and Gibbs reflective cycle, I aim to critically assess my experiences, behaviours, and performance in academic and professional contexts. This also serves not only as a record of my current abilities but also a roadmap for future development.


TASK 1: 
Pursuing a role as a Health and Wellbeing Practitioner requires a clear understanding of the competencies needed for the position and honest reflection on current strengths and areas for development. The role typically involves supporting individuals to improve their physical, emotional and social wellbeing while encouraging sustainable behaviour change. To prepare for this career path and perform confidently at interview, I have developed a personal action plan that outlines the essential skills required, the areas where I already demonstrate competence, the skill gaps I have identified, and the actions I will take to address these gaps. I have also anticipated potential interview questions and prepared responses informed by evidence-based practice.
One of the most important skills required for the role is strong communication and interpersonal ability. Health and Wellbeing Practitioners are expected to build trusting relationships with service users, actively listen, demonstrate empathy, and provide clear information that supports informed decision-making (NHS England, 2022). I believe I meet these requirements through my experience in my current workplace, supporting individuals in hospitality settings, where I regularly used communication strategies to help. Colleagues have described my communication style as warm, approachable, and clear, which has helped me develop rapport quickly with a wide range of individuals. Additionally, I am confident in adapting my communication methods to suit different needs, including those with low health literacy or language barriers.
Another essential competency is the ability to use behaviour change techniques and motivational interviewing to empower clients to take control of their wellbeing. Practitioners are expected to apply evidence-based models to guide conversations and support clients to overcome ambivalence about change (Rollnick & Miller, 2013). I already have a foundation in motivational interviewing, having completed introductory training and applied these techniques when delivering wellbeing workshops. I have used open-ended questions, reflective listening, and goal-setting strategies to help individuals explore personal motivations for change. These experiences have reinforced my ability to support service users in identifying realistic and meaningful steps toward improving their wellbeing.
Accurate record keeping and data management are further essential components of the role. Practitioners must understand confidentiality requirements and maintain precise, objective case notes in line with GDPR and organisational policies (ICO, 2023). I have no experience yet in this field of work, but as I am currently studying Health and Social Care, where I learned about this essential component of the role about accuracy and confidentiality standards. I understand the importance of safeguarding personal information and documenting client progress in a factual, timely and secure manner.
Although I meet many of the key requirements for the role, I recognise certain skill gaps that I must address to ensure I am fully prepared. 
One area for development is my understanding of broader public health frameworks, including social determinants of health, health inequalities, and initiatives such as Making Every Contact Count  (MECC, 2020). While my knowledge of behaviour change theories is solid 

based on what I learned from the programme I was in, I would benefit from a deeper understanding of how public health models influence practice. To address this, I intend to enrol in an online Public Health Foundations course, participate in MECC training offered locally, and commit to reading NICE and Public Health England guidance to stay updated with best practice.
A second skill gap relates to my confidence in facilitating group wellbeing sessions, I have no opportunities to lead structured group interventions. To build this skill, I plan to observe experienced facilitators delivering group programmes and take a co-delivery role in at least three sessions within the next six months. After each session, I will request feedback from supervisors and peers to help refine my facilitation style and ensure that I am developing the confidence, clarity, and leadership required for group-based work.
A third area requiring development is my confidence using advanced digital health tools, including outcome measurement software and electronic health record systems. To strengthen this competence, I intend to complete digital skills training relevant to systems commonly used in health and wellbeing services, such as EMIS or Elemental. I will also practise entering dummy data where available and shadow colleagues who are proficient in these systems. My goal is to achieve a level of digital fluency that allows me to work efficiently and accurately without supervision.
To prepare for interviews, I have identified 3 possible questions and developed evidence-informed responses. 
1. If asked how I would support a client who lacks motivation to change? 
I would explain that I would apply motivational interviewing techniques, exploring the client’s values and goals while avoiding directive or judgmental language, as research suggests this is the most effective way to encourage intrinsic motivation (Rollnick & Miller, 2013). 
2. If asked to describe a time I collaborated with other professionals? 
I would provide an example from my previous work where coordinated input from mental health and employment services improved outcomes for a client, aligning with the principles of integrated care highlighted by the (NHS 2021). 
 3. Finally, if asked how I maintain accurate and confidential records? 

I would explain that I follow GDPR requirements, document information objectively and immediately, and store data in secure systems as recommended by the (ICO 2023).
In summary, this personal action plan outlines the key skills required for the Health and Wellbeing Practitioner role, demonstrates how I meet many of these competencies, and identifies clear actions to address my development needs. By strengthening my public health knowledge, improving group facilitation skills, and enhancing digital literacy, I will be fully prepared to apply for the role and succeed in interview.



Task 2 

Interpersonal communication Skills 
Interpersonal communication skills refer to the ability to exchange information, ideas, and emotions effectively between individuals through verbal and non-verbal communication. These skills are essential in health, social care, and mental health settings, as they support the development of trust, promote person-centred care, effective interpersonal communication also involves clarity and conciseness. Practitioners must convey information in a way that is understandable to service users with varying levels of health literacy. Furthermore, feedback skills are vital, enabling professionals to provide constructive guidance while maintaining positive relationships (Hargie, 2011).
Effective interpersonal communication involves clear verbal expression, active listening, empathy, and appropriate non-verbal behaviours such as eye contact, posture, and facial expressions. Non-verbal communication plays a significant role in how messages are interpreted and can either reinforce or contradict spoken language (Knapp, Hall and Horgan, 2014). Active listening is particularly important in supportive roles, as it allows practitioners to understand service users’ perspectives, acknowledge emotions, and respond in a respectful and meaningful way (Adler, Rodman and du Pré, 2017).
Strong interpersonal communication skills enhance teamwork, reduce misunderstandings, and improve service-user outcomes. In professional practice, especially within mental health support roles, these skills are fundamental for managing sensitive conversations, maintaining ethical standards, and supporting recovery-oriented care.
Developing interpersonal communication skills requires continuous reflection, practice, and adaptation. Training programs, role-playing scenarios, and mentorship can help individuals enhance their abilities and apply them effectively in professional contexts, conflict resolution, and professional credibility.
These abilities enable practitioners to comprehend the issues raised by service users and react accordingly, guaranteeing that information is communicated in a courteous and clear manner. By enabling professionals to perceive not just words but also feelings and needs, active listening and empathy improve person-centered care. In diverse teams, effective interpersonal communication also fosters cooperation, enhancing coordination 

In conclusion, interpersonal communication skills are fundamental to effective health and social care practice. Mastery of these skills enables practitioners to build meaningful relationships, deliver high-quality care, and operate ethically and professionally in complex environment
Task 3 
Critical Reflection on LCHS4009 Component 1 Presentation (Social Worker Role)
(Using Gibbs’ Reflective Model)
An academic presentation on the role of the social worker for the LCHS4009 Component 1 assessment, with an emphasis on professional responsibility, ethical practice, and communication in health and social care settings:
Description
The presentation’s goal was to show that the audience understood pertinent theoretical framework and how to apply them to social work practice. My lecturer gave me verbal feedback after my presentation. Pointing out both my strength and my places of improvement. An open question and also arises among the audience.
Feelings
I was nervous before the presentation, especially regarding how to properly and clearly explain delicate social work principles. Meeting academic standards and successfully conveying difficult concepts in the allotted period were my main concerns. During the presentation, my confidence gradually increased as I became more comfortable with the content. After receiving verbal feedback from my lecturer, I felt reassured by the positive comments regarding my subject knowledge but also motivated to improve aspects of my presentation skills.
Evaluation
My performance was successful in a number of ways. Our lecturer noted that it is showed a solid grasp of the social worker’s job, especially with regards to advocating, safeguarding, and making moral decision. The inclusion of pertinent examples and the well organised content made it easier to connect theory to practice. However, there were also areas identified like one key for improvement identified was the limited use of academic references. Our lecturer noted that some points were not sufficiently supported by relevant literature which reduced the academic strength and credibility of the presentation. Addressing this issue in the future assessments will aligned with academic standards. 
Analysis 
The presentation's academic credibility was impacted by certain assertions that were not adequately backed by pertinent literature. This suggests that research abilities must be strengthened and that all claims must be supported by reliable, up-to-date sources. My work will be more rigorous academically and will be in line with professional and educational standards if this gap is filled in future evaluations. I should have made more effort in putting up credible reference and intext-citation.
Conclusion
I conclude, the use of reflective model provided a structured and systematic approach to evaluating experience and learning. By following the reflective process, it was possible to critically examine actions, thoughts, and emotions, identify strengths and areas for improvement, and consider how learning can be applied to future practice. Reflective models encourage deeper self-awareness and promote continuous professional development by linking theory practice. This structured reflection has enhanced my understanding of the importance of effective communication, evidence-based practice, and has informed clear actions for future improvement. Overall reflective practice is valuable tool for developing competence, confidence and professional growth within health and social care settings. 
Action Plan
My action plan is to improve future presentations, I plan to practice delivering content using cue cards. I will rehearse multiple times, focusing on pace, clarity and confident body language and lastly, I will improve more on using sufficient relevant references aligning academic standards. To enhance personal and professional development by systematically engaging in reflective practice to improve interpersonal communication skills. Seeking feedback from peers prior to submission will also help me identify weaknesses early. Additionally, I intend to observe effective presenters and apply these techniques to my own practice. By implementing these strategies, I can do well in overall academic performance in future assessments.

Conclusion: 
All things considered, this assignment has improved comprehension of academic knowledge, employability skills, and reflective practice,.all of which are critical for success in health and social care contexts. Future academic advancement and profesional practice will both benefit from the knowledge acquired.
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