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Task 1

[bookmark: _Hlk183848408]Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be looking at an incident I played a significant role in regarding a high-risk domestic abuse victim. I will discuss how I handled the situation and what action I took, in accordance with the National Decision-Making model (NDM). I will also be using Driscoll’s Model of Reflection (1994) to structure this piece of writing.

The first stage of the Driscoll’s Reflective Model is named “What?”. This stage will help portray the situation and identifying the facts and emotions of the situation. (The university of Edinburgh, 2024).
I was assigned to a routine graded call whereby the victim had disclosed several historical domestic violence incidents and had been subject to controlling and coercive behaviour from her father and brother. The victim felt her only option was to flee the family home and move to a different location where she could not be found by the offenders, as it was causing her a huge amount of stress. The original report also stated that the victim was part of the Gypsy, Roma, Travelling Community (GRT) and that she was very anti-police. Therefore, this was quickly  identified as a cultural issue. According to report from The Traveller Movement ‘The Police and GRT has often be tainted by mutual mistrust, poor communication and conflict, limiting both the communities’ ability to access justice, and the ability of the police to protect their citizens and fight crime’. (The Traveller Movement, 2018). Introducing the first step of the NDM labelled “Gather information and intelligence”. This step involves establish the facts of what has happened so far, and what further information I can find out. (College Of Policing, 2013). Based on this, I wanted to ask as many questions as I possibly could about the victim’s relationship with father and brother, how long the abuse had been going on for and the extent of the abuse, both physically and mentally.
Therefore, I began to start utilising some open-ended questions to extract as much information as I possibly could and maintaining active listening skills. Active listening skills can be defined as “Maintaining eye contact, upright posture, body language and facials expressions” (Berger, 2023). I felt as if I made a good connection with the victim, and she started to open up regarding the years of abuse she had suffered in the hands of her father and brother, she also disclosed that she was 8 months pregnant at this present time, and the main reason she fled from her family home as her unborn baby was her number one priority. She stated she wanted to start a new chapter in her life and move away from any negativity and abuse. 

Whilst speaking with the victim, also present was a Multi-Agency Risk Assessment Conference (MARAC) member of staff, as the original report from the victim was disclosed to housing officer, who in turn, informed MARAC employees. MARAC is a conference held by agencies who discuss domestic violence that professionals consider to be “high risk”. These partner agencies include police, health, housing, education and more. (SafeLives, 2024). 
As this case was already deemed high risk, I ensured that extensive safeguarding measures were handed out to the victim for the duration of time I was with her. This began by the victim completing an emergency housing application, as she was temporarily staying with a relative on a caravan site. A relative who also had personal connections to the offenders in this investigation. The same offenders who stated to the victim when she fled her family home, stated “they would find her” after she fled the domestic violence. For me, the housing situation was paramount, as she needed a new place residence for herself and unborn child, and a location that would not be known to her offenders, immediately lowering the risk threat, harm and risk towards herself. I ensured this application was completed prior to me leaving the victim.
I now move on to the second stage of Driscoll’s reflective model, “So what”, this allowed me to reflect on previous incident similar to this one and existing knowledge I have regarding this type of crime. (The university of Edinburgh, 2024) 
To proceed with this investigation criminally, the victim was now willing to provide a statement, as the level of trust had risen between myself and victim. I could sense that she felt comfortable in conversation with me. Therefore, she felt at ease disclosing numerous domestic violence incident over several years from the hands of father and brother. It was established that these incidents began when the victim had just reached her teenage years and had been ongoing for more than 10 years. None of these incidents were ever reported to the police, so for the victim to now engage with myself, showed we had constructed a strong rapport. This would also aide the investigation and action would need to be taken on the offenders whereby arrests would need to be made. This was also added another layer of safeguarding to the victim.
To reinforce safeguarding measures around the victim, as she could clearly be classed as a vulnerable adult due to her being pregnant. I began to go through the Domestic Abuse, Stalking and Harassment (DASH) procedure with her. The DASH, introduced back in 2009, is used as a multi-agency tool with a focus on keeping victims and their children safe and ensuring that the perpetrators are identified and managed. (College of Policing, 2022). However, studies have showed inconsistencies when applying the risk assessment towards victims, and over focusing on physical injuries. (Mayhill et al, 2023). Based on this, I wanted to make sure the DASH was filled in accurately. The victim was willing to engage in this process and was happy to answer a series of questions that were put to her by myself. This would determine a risk assessment by the number of questioned answered “YES” by the victim, which showed that the victim was indeed high risk. This is also Gwent Police Force Policy, in relation to domestic violence, a DASH must be completed by officers at every incident. With this form now complete, I was able to forward this information on to relevant specialist departments, as they could provide a victim safety pack, which contains equipment such as a ring doorbell camera, external CCTV etc.
In conjunction with the DASH, a detailed Public Protection Notice (PPN) was also recorded, a PPN has some similarities to the DASH, as this is an information sharing document that records all safeguarding concerns regarding an adult or child. Again, this document can be shared with partner agencies by way of victim consent. (HMICFRS, 2023). 
As this was clearly a stressful period in the victim’s life, she stated her mental health had deteriorated over the past few years, and stated she was feeling run down and stressed. To tackle this, I presented an option to victim to get in contact with mental health professionals via phone call. This was something that could be arranged by myself by ring 111 and pressing option 2. This option provides mental health support and can offer urgent advice, guidance and support on a 24/7 basis. (NHS Wales, no date) With the victim’s consent, she was happy for me to relay information as to why she was feeling mentally low. She was happy to speak to mental health professionals over the phone and arrange a plan to set up an appointment with the crisis team.
I ensured that I recorded the victim’s up to date mobile number and email address, as I could forward her a detailed safety plan. This plan could give her further support and guidance in relation to any further incidents that may arise. I advised the victim on the next steps of the investigation and informed her that I would give her regular updates on the investigation. I then conveyed the victim to family member’s residence, adding an extra layer of safeguarding.
I now move on to the final part of Driscoll’s reflective model “Now what”. This allowed me to determine my next available steps and create an action plan, based around the thoughts and feelings of the victim. (The university of Edinburgh, 2024). The victim’s safety was paramount in the investigation, and to sustain this, I felt it was crucial that the offenders would need to be placed under arrest as soon as possible, this action consisted of liaising with another police force as the offenders did not live in the Gwent Area. I informed them of the nature of the call and all completed and outstanding actions, by means of an investigation plan, so the commands were clear and concise of what I expected. With these actions carried out effectively, I imagined this would give the victim a huge relief in knowing that the offenders were being detained by police officers and, added another layer of safeguarding towards the victim.  As the victim had been through a terrible ordeal, it was imperative that she was not subjected to repeat victimisation from the offenders in question. Therefore, to combat this, I felt like it was one of the highest priorities to inform specialist domestic abuse department within the force so the victim would be offered the support needed. Repeat victimisation can be defined as “the same type of crime incident is experienced by the same-or virtually the same-victim within a specific time period. (Lamm Weisel, 2019). 
To tackle this issue, providing the victim with security equipment and technology to ensure she would feel safe in her own home. Equipment such was security camera’s, alarms and door jammers would increase the victim’s safety. As this was a hight risk domestic violence incident, the victim would be offered the maximum amount of safety measures. This can be classed as target hardening. (The You Trust, 2021). Furthermore, by increasing security within the victim’s home, this offers the victim confidence to regain control of their lives. The support they receive can help reduce feelings of isolation. (Reay, 2022). Further measures I explained with the victim were support groups such as Independent Domestic Violence Advocate (IDVA), I highlighted to the victim that this support group would be in contact following on from the MARAC meeting that would have taken place. An IDVA aims to help women and children through a time of difficulty. (Changing Lives, 2025). 
Upon revisiting the victim after the offenders were detained. I explored different options with the victim as this investigation would now be in the hands of the Crown Prosecution Service (CPS). The victim was more than happy to provide a further statement describing how the incident had made her feel both physically and mentally, and how the possibility of a restraining could benefit them psychologically.  
Upon reflection, taking Driscoll’s reflective model into consideration, increasing my knowledge of domestic violence would hugely benefit me going forward in police career. Reading more literature surrounding domestic violence and what support is available to domestic violence victim’s will be advantageous to me when I am put in those situations, providing useful information to victims will show I have a knowledge and understanding of the issue, this could improve my rapport with the victim which could provide me more information and evidence. Also, attending seminars and course’s/workshops will expand my knowledge and expertise on the issue, giving me greater confidence to deal with these types of incidents, in turn, making better and more effective decisions when dealing with an investigation.  

Word Count - 1906










Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

In this piece of writing, I will be looking at a domestic abuse incident that I attended which was of a complex nature due to the offender who was hearing impaired. I will be looking at the challenges I faced during this investigation and what actions I took to overcome these obstacles. Obstacles such as communicating with the offender and dealing with vulnerable persons inside the address.


This was an emergency graded call whereby the victim had disclosed that she had been assaulted by her partner inside his home address. There was further disclosure from the victim that she had been strangled and headbutted by the offender and the offender was still at the scene. I arrived at the scene and the door was answered by a female, who I now know is the victim in this investigation. It was clear to see from the outset that she was visibly upset, and I could see that she had bruises and marks to face, neck and nose area. I could also see the background a male who I now know to be the offender. My colleague and I separated both parties, to establish what had happened, I took the victim into another room and my colleague spoke to the offender in a separate room. 
Using my communicative skills, I started by asking open questions towards the victim in order to establish what had happened prior to police turning up, questions such as “What has happened?” These types of questions allow the victim to open up with information, and to feel like supportive towards the victim. (Russo, 2022). I also wanted to try and build a rapport with the victim, in attempts to gain her trust and for them to feel like they could disclose information me. Furthermore, evidence shows that rapport building with victims can increase the amount and accuracy of the information provided. (College of Policing, “Rapport Building”, 2020). With this in mind and implemented, the victim was refusing to disclose any information regarding this incident, and it was clear to see that the injuries she sustained were consistent with a physical altercation. Reviewing the NDM, focusing on “Identifying options and contingencies” (College Of Policing, “National Decision Model” 2024) I conferred with my colleague as she was a female officer, and identified it may be more beneficial for my female colleague to attend to the victim instead, as the victim was also a female, as a studies showed that women officers a greater attentiveness and compassion, which heightens community satisfaction and police legitimacy. (National Policing Institute, 2024). With this new course of action now in place, the victim disclosed to my colleague that she had been badly assaulted by her partner following an argument, she also stated that the act of violence spilled out on to the street, whereby the offender had begun to strangle the victim, restricting her breathing. With the threat assessment carried out, I again returned to the NDM focusing on “assess threat and risk and develop a working strategy” (College Of Policing, “National Decision Model” 2024). With this disclosure now made, positive action was carried out immediately and the offender was placed under arrest immediately. Upon speaking to the subject, he stated that he was hearing impaired, he stated that was able to hear me with his hearing aids in place and stated that he could lip read. With this in mind, I ensured that my speech was clear and direct, to avoid any confusion placed on the offender, and informed him that he had been placed under arrest and would be transported to the nearest custody suite where he would need to be interviewed. I made sure the offender understood what was going on. As the offender has now been conveyed to custody. With the offender now detained, my focus realigned towards the victim and evidence gathering, now focusing on stage 1 of the NDM, gathering information and intelligence (College Of Policing, “National Decision Model” 2024). This was accomplished by asking the victim about her relationship background with the offender, it was further established the subject currently had bail conditions in place not to contact the victim. As the threat/harm and risk had now been significantly diminished, it was now time to carry out golden hour enquiries, this is a term used when collecting and securing evidence that could be lost further down the line when conducting an investigation. (HMICFRS, 2023). These lines of enquiries include conducting house to house enquiries, which could lead to potential witnesses being identified, CCTV checks, leading to any visual or audio evidence, and seizing any relevant material that could be vital to the investigation. As I began to conduct house to house enquiries and quickly established there were witnesses to the incident. I also uncovered CCTV footage of the incident, which was a vital part to the investigation, along with securing and preserving evidence at the scene, a badly damaged mobile phone that had allegedly been damaged by the subject. 
With golden hour enquiries complete, my attention turned back towards to the victim, and to ascertain whether she was happy to provide a statement of complaint, which she was incredibly reluctant to, as she stated she just wanted him removed from the address and nothing more. The victim was informed of safeguarding measures and was taking to an alternative address for the evening to stay with a friend, I also emailed the victim a detailed safety plan, highlighting multiple safeguarding measures the victim can take, and numerous external support agencies numbers should she ever need them. I also informed the victim that she should seek hospital treatment for injuries she had suffered, to which the victim also declined. I also went through the Domestic Abuse Stalking and Harassment Risk Assessment DASHRA) protocol in order to gain more support for the victim. The DASH is a risk assessment tool used by police officers on the front line when dealing with domestic abuse incident. It contains a series of question which identifies the risk surrounding the incident and can be graded as standard, medium or high, depending on how the victim has answered the question set. Within the DASH, being identified as a high-risk victim can determine the level of intervention and support services offered to them. (Turner et al. 2025). However, Medina Ariza et al. (2020) argues that the DASH can be misleading as front-line officers are not trained clinical psychologists or experts in this area of expertise.
I asked the victim if there any other persons inside the address, to which she stated that there were 2 children present within the household, both children under the age of 9. The children were in a bedroom upstairs and I could see they were clearly upset about something. 
My attention was immediately drawn to the unkept room they were located in, as I could see various food trays lying on the floor, the bed was badly broken, and what looked to be dog faeces on the carpet floor. I began to talk to the children, using a nice calm voice with a smile on my face, giving the impression that they were safe in my presence. Studies show that asking small simple questions and speaking clearly allows the children to open up and makes them feel respected, so they explain what has been going on. (UNICEF, 2022). 
As a strong rapport with the children would be fundamental, this would grant me very important information as to what the children had witnessed surrounding this incident. Therefore, asking open style questions would allow me to extract the most information gained in the free recall phrase (Melinder et al. 2020). As I began asking these questions, both children made disturbing disclosures of shouting and screaming coming from downstairs, and loud banging noises suggesting that physical violence was ongoing. The children also began to explain that this is not the first time an incident like this has occurred, stating it happens numerous times a week. As I sat with the children, my observation skills had drawn me various suspicious marks and bruises on the children’s arm and neck area. The children stated they sometimes try to stop the fighting and arguing between the victim and subject, resulting in some minor injuries and bruises. According to van Loon-Dikkers et al. (2024), family violence can have a detrimental effect and impact on a child’s development, studies show that regardless of how many incidents have taken place, this has a negative impact on the child’s well being in school.
 Reverting to the NDM stage 3 “Consider power and polices”, this stage allows me to consider what police powers that I can utilise in this situation, diminishing threat, risk and harm and taking the best possible course of action. (College Of Policing, “National Decision Model” 2024). 
After consulting with my colleague, and my main priority now turning to these children, I utilised a Police Protection Order (PPO), this power allows me to remove any children from the address. This can be defined as “A police constable has the legal right to remove a child from accommodation or prevent removal, where they have reasonable cause to believe the child would otherwise be likely to suffer significant harm.” (Section 46 Children Act 1989). I was seeing several signs of neglect towards these children. This can be defined as ‘Child neglect is one of the most prevalent forms of child abuse. Neglect can be defined as a lack of sufficient attention, responsibility and protection that matches the age and needs of the child (Avdibegovi and Brki, 2020). 
Moving on to stage 4 of the NDM, “identify options and contingencies”, this allows me to explore what options were available to me, and what resources and support is there for me. (College Of Policing, “National Decision Model”, 2024). I realised that options available to me would be to take these children to a relatives address where they would be supported and cared for, or whether I would assume responsibility and convey them to a police station until I could contact social services to inform them of the current situation. I had now enacted the PPO, as various possibilities were explored, the safest option for these children were to take them to a police station. From exploring this power on previous occasion in my service, I was aware that this power lasts for 72 hours. (Child Law Advice, 2019).
With the children now in a much safer position under my responsibility, and now back a police station, I could now inform the Emergency Duty Team (EDT) and social services of the current situation. I notified them of why I used the PPO, fully justifying my reasons as to why I could not let the children stay inside the address. I also informed them that I would be submitting a Public Protection Notice (PPN). A PPN, as stated by HMICFRS (2023) is defined as “an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response.” This would allow organisations such as housing, educational and medical services to be informed of the current situation, therefore adding layers of safeguarding measures.
In conclusion and reflecting on the incident, I believe I maintained a high level of professionalism throughout this incident, and dealing with in a structured manner. With the National Decision-Making model and the forefront of all my decisions, I felt the decisions I made were fully justified throughout the entirety of the incident. I feel I handled the complexity of the situation well, not allowing the pressure to get the better of me. The biggest satisfaction was knowing I potentially saved two young innocent lives at this incident, and supporting them through this difficult ordeal, and getting the support they needed. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.

	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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