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To whom it may concern,

I recently saw your master's in science of nursing, (MSN) course in your prospectus and I am interested in applying for the postgraduate degree.

 I have recently studied a Bachelor of Science (BSc) course, with the satisfaction of graduation to which I feel has given me the appropriate skills needed to successfully complete your program. 

When employed as a health care assistant, I personally oversaw the physical and emotional needs of a diverse range of patients within a domestic setting. Given their varying multicultural needs and age-specific conditions, I showed versatility in my tailored approach to their individual requirements. This included meeting physiological needs by designing exercise programs with dietary plans to complement their rehabilitation. Meeting nutritional goals was an integral part of my self-established catering business through which I was able to utilise many transferable skills.

My customer service experience has increased my confidence in face-to-face communication and the sometimes-challenging environments associated with hospitality have vastly improved my proficiency in conflict resolution. Examples of this include billing and service delivery as I was primarily involved with the day-to-day running of the business schedule.


  As a learner, I am dedicated and keen to discover new areas of expertise as my interests centre on Health and social care. I have relevant experience in this field, as I worked for the NHS (National Health Service) for over 10 years. I found this role fulfilling as it allowed me to work with the public, which I found rewarding.

My personal strengths include analytical thinking, clerical organisation, and the motivation of colleagues as I have previously held managerial positions and been successful in food marketing. This involved supervision of teams, demonstrating my ability to motivate others and harmoniously within a group setting. I enjoy working collaboratively and have received praise from former colleagues for my amiable demeanour and approachability, which enabled my performance and yielded economic success for my catering business. I apply myself wholly to given tasks and strive for excellence in their completion. I am proactive, attentive, and meticulous in my endeavours.


Although I am new to this field, I am confident in my professional abilities and adapt well to new environments, using initiative where necessary. My commitment to learning is evident from my written and practical assignments for which I have been commended for my personal development and progression throughout. 


My enrolment in this course will benefit my future goals as I intend to establish myself in the Health and Social care sector, preferably within a front-line role so that I can further highlight my interpersonal skills and assist the community in their well-being and health care needs. Should I be successful as a candidate, this qualification will facilitate this, and I hope that you will consider my participation in this program.




                 Yours faithfully 
                
                  Elaine Artwell.


CV
ELAINE ARTWELL
------------------------------------------------------------------------

                            SUMMARY
                                        ------------------------------------------------------------- Efficient Housekeeping supervisor with a proven record of accomplishment in providing outstanding customer services. Excellent Managerial skills, motivating teams to achieve the highest quality standards. Seeking a position to showcase interpersonal skills. Multi-talented housekeeping supervisor with the ability to work with a diverse team. Able to build rapport and team collaboration.  Fluent in English and Spanish. Dedicated Housekeeper, Knowledgeable about principles and processes. Excellent leadership and multitasking abilities. Seeking to advance professionally and contribute to a growing team. Seasoned housekeeping management professional bringing expertise in administration, inventory controls, and schedule management. 3+ year record of success in hospitality, health and social care operations.
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Address Walsall, West Midland
WS1 3PX
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    SKILLS                                                                                                       .        .             
 
·  Attentive and helpful
· Injury assessments 
· Decision making
· Health checks
· Organisational skills
· Healthcare operations
· Team leadership skills
· Strong verbal communicator
· Self-motivated
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                                               .                                                           .                       
                                                                                                      .                                   .                                              .                                                                                   
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EXPERIENCE
Executive Housekeeper, 04/2017 - Current
Viking cruise-London, Greater London
My responsibilities are to lead a multicultural team of housekeeping managers and crew and laundry team, ensuring the highest level of guest and crew satisfaction and productivity.
Duties are to provide the highest level of comfort and hospitality to guests and ensure impeccable standards of cleanliness and hygiene in all areas as per VOC standards.
My role is also to provide leadership for all direct reports.
Responsibilities include, but are not limited to:
Managing personnel files
Conducting performance reviews, including discipline as needed
Ensuring MLC compliance
Onboard training
Succession planning
Crew recognition and communication
Manage and ensure the financial performance of housekeeping are on target.
Oversea inventory control and approve purchase orders.
Ensure full adherence to UPSH standards.
Facilitate department meetings.
Perform regular inspections of all housekeeping areas to
ensure compliance with VOC standards
Participate in shipboard inspection as required
Meet daily with team leaders to provide feedback and
operational updates.
Ensuring all human resources-related issues are handled properly and fairly as per VOC standards.
Demonstrate professionalism maintaining a good role model for subordinates.
My role is to handle guest and crew challenges in an efficient and professional manner.
Maintain a clean and safe workplace with an emphasis on employee health and fire/chemical safety.
Operate in line with all USPH, environmentally safety and security policies.
Housekeeper, 07/2014 - 01/2017
Travelodge - Walsall, west midlands
My previous post involved, cleaning bedrooms, bathrooms and public areas to gold standards following our cleaning process. As a housekeeping team member, the task involved supporting different departments with a variety of tasks.
I trained to work in a fast environment and also on my own initiative with a drive for results.
Performed various laundry duties, including folding, ironing and pressing.
Kept utility sink rooms in clean, neat, and orderly condition.
Moved furniture and cleaned baseboards in carpeted rooms before vacuuming.
Food marketing, 01/2013 - 06/2013
Quick food Products - Wolverhampton, west midlands
Liaised with team members to promote public relations strategies.
Managed team of 30 employees, overseeing the hiring, training, and professional growth of employees.
Utilised effective upselling techniques to increase customer interest.
Spearheaded special projects and resolved complex problems that impacted management and business direction.
Health Care Assistant, 08/2009 - 09/2011
Southbank Rest Home - Wolverhampton, west midlands
Conducted cooking, drink making and cleaning tasks while visiting patients at their homes.
Proactively asked patients and colleagues on personal performance to enhance skills and care delivery.
Looked after client's physical, emotional, cultural and social needs using a person-centred approach.
Attended to customer needs as and when requested through emergency alert system.
Care Assistant, 04/2006 - 12/2008
Cranmore court Nursing Home - Wolverhampton, west midlands
Completed documentation of care, hospital actions and patient activities.
Charted daily information such as mood changes, mobility activity, eating percentages and daily inputs and outputs.
Resolved issues such as billing or communication problems that could affect care.
Connected patients with available community and charitable resources.
EDUCATION
Bachelor of Science, Healthcare, 2021
University of Wales Trinity Saint David - Carmarthen, CMN
Diploma of Higher Education, Hospitality, and management, 2020
Health and tourism - Birmingham, West Midlands
Certificate of Higher Education, Skills for the workplace, 2019
University of Wales trinity st David - Birmingham, West Midlands
NVQ Level 2, Healthcare, 2010
Wolverhampton college - Wolverhampton, West Midlands
NVQ Level 1, Healthcare, 2009
Wolverhampton college – Wolverhampton West midlands

ADDITIONAL INFORMATION
My hobbies and interests include health protection, a topic I am passionate about. I enjoy doing volunteer work in healthcare environments to broaden my experience and learn things that can help me in my profession. Future professional aspirations include pursuing a PHD in healthcare with the intention of working as a clinical psychologist or a specialist medical practitioner.
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TV DOCUMENTARY


Why are the BAME community more affected by COVID-19?



INTRODUCTION

Hi and welcome, we are a small journalist company called, INCLUDE ME and are here to propose an exciting venture for a TV documentary to be broadcasted with yourselves, the British Broadcasting Company (BBC), relating the black minority ethnicity (BAME) and coronavirus (COVID-19). We want to enlighten the issues surrounding the BAME community and what can be done to solve the problem. Black, Asian and minority ethnic, also known as “BAME” is an umbrella term commonly used to describe non-white in the United Kingdom. (Sharkey,2021).
We are exploring our research about why this is a huge problem and what can be done to improve the situation, but before we continue, let us look deeply into what exactly is Covid-19. According to NHS (2022) Covid-19 means coronavirus disease which is an infectious virus that affects the respiratory system among other symptoms, including headaches and loss of smell. Covid-19 is an extremely hot topic right now with interests from all corners of the earth. Throughout our discussion, the aim is to discover how we can help to reduce deaths and save lives among the community and help to decrease infection that seems to be affecting BAME communities tremendously.

This documentary will be reporting on why the BAME community has been affected by coronavirus more than any other nationality. It is a growing concern that this deadly virus is affecting the community, with alarming figures of deaths that are rising with no explanation. Aldridge et al (2020), claimed that Indian (492 fatalities) and black Caribbean (460 deaths) ethnic groups had the highest overall mortality toll among minority ethnic groupings. After adjusting for geography, we discovered that white Irish and British white people had a decreased death risk.
We decided to investigate the problem further to take a closer look at why the numbers are increasing at an alarming rate.
What is the cause, is it a socioeconomic factor that plays a large role to this problem?  People from BAME backgrounds disproportionately work in jobs where there is a higher risk of being infected, including work on the National health service (NHS) frontline and care homes as well as taxi, bus and delivery driver’s (ITV News, 2020). In BAME communities, it is more common for people to live with extended families, causing multigenerational households to increase the risk of the virus spreading. According to Aldridge et al (2021), the English Housing Survey estimated 787,000 (3%) of English households are overcrowded with an uneven distribution across social classes and geographic regions. If we look at healthcare professionals within BAME, concerns are that healthcare workers are being more exposed to the virus and feel that they are not fully protected. Moorthy and Sankar (2020) claimed that one of the few causes of a rise in BAME deaths was the perception of Co morbidity among the workforce, along with lack of personal protective equipment (PPE) and testing.
We believe that risk assessments for not only BAME healthcare workers, but also BAME communities, should be put in place for to keep everyone safe and for the vulnerable, but would this factor be effective? According to Abbas et al (2020), there may be substantial differences in risk stratification between hospitals as a result of the lack of uniformity among the risk assessments produced by each of the more than 200 NHS trusts in the UK. This is not a minor issue because differences in risk categories will ultimately affect the work- related advice given to healthcare workers. In one hospital they might be advised to switch to a non-patient-facing role , while in another, they might be told to carry on with their regular duties. These management-related changes may mean the difference between life and death for some healthcare professionals. The main factors to reduce coronavirus spreading is to carry out individual assessments on every BAME person, including any underlying issues that they may have initially.

Covid-19 does not discriminate against any nationality, but the death tolls in BAME communities are at an alarming increased rate. We at INCLUDE ME, believe that sharing data in primary care would benefit and help to tackle the problems. Why can we not offer Vitamin D to elderly BAME communities as well as children in schools? This would significantly help to protect them and improve their immune system as they are more vulnerable. Another factor would be, why is there not an investment into diabetic care? Research has shown that diabetes type 2 is common in BAME people. Further research and investment would better prevention and treatments of diabetes 
(Clarke, 2022). All these important factors are relevant and need to be addressed urgently. King (2020) claims, it shows that the UK has a severe Vitamin D shortage with serum levels average only 20ng/ml or just half the ideal level. It addresses the substantial body of research linking Vitamin D deficiency to an increase in respiratory tract infection, underlying the essential function that Vitamin D plays in the immune systems epigenetic regulation. 

Finally, GOV.UK (2021) suggests that BAME key workers should be tested regularly to ensure that their families are protected to avoid increase in deaths. If we adhere to the protocols, the impacts would be highly effective.
As mentioned earlier we are journalists who are keen to broadcast a one-part documentary with your company to gain awareness of this crisis to the public. 

On behalf of our team from INCLUDE ME, we would like to thank you for listening.
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