
CLINICAL PSYCHOLOGY Case Study: Managing Anxiety in a University Student 

Background: Sylvia, a 21-year-old university student in the UK, has recently sought therapy from 

Dr. Laine, a clinical psychologist working at the university counselling centre. Sylvia is studying 

applied computing, a demanding course, and has been struggling with overwhelming anxiety 

and stress. She feels a constant pressure to perform well academically and experiences frequent 

panic attacks, particularly before exams and presentations.  Sylvia's anxiety has started to impact 

her social life, sleep patterns, and overall quality of life. 

Presenting Issues: 

1. Academic Stress:  Sylvia experiences intense anxiety related to her academic 

performance, leading to fear of failure and a constant feeling of being overwhelmed. 

2. Social Withdrawal: Due to her anxiety, Sylvia has started avoiding social situations, 

leading to feelings of isolation and loneliness. 

3. Physical Symptoms:  Sylvia reports experiencing frequent panic attacks, characterized by 

rapid heartbeat, shortness of breath, and dizziness. 

Assessment and Diagnosis: Dr. Laine conducts a thorough assessment, including clinical 

interviews and anxiety scales, to diagnose Sylvia's condition. Sylvia's symptoms align with 

Generalized Anxiety Disorder (GAD) and Social Anxiety Disorder (SAD). It becomes evident that 

Sylvia's anxiety is significantly impacting her daily functioning and overall well-being. 

Treatment Plan: Dr. Laine formulates a comprehensive treatment plan for Sylvia, involving 

evidence-based interventions tailored to her specific needs and challenges. 

1. Cognitive-Behavioral Therapy (CBT): Dr. Laine employs CBT techniques to help Sylvia 

identify and challenge irrational thoughts related to her academic performance and social 

interactions. Through cognitive restructuring, Sylvia learns to replace negative thoughts 

with more balanced and realistic ones. 

2. Exposure Therapy: To address Sylvia's social anxiety, Dr. Laine gradually exposes Sylvia 

to social situations in a controlled and supportive manner. This exposure helps Sylvia 

confront her fears and develop coping strategies to manage social interactions 

effectively. 

3. Relaxation and Mindfulness Techniques: Sylvia learns relaxation techniques such as 

deep breathing and progressive muscle relaxation to manage her physical symptoms of 

anxiety. Dr. Laine also introduces mindfulness meditation to help Sylvia stay present and 

reduce rumination about future academic challenges. 

4. Time Management and Study Skills: Dr. Laine collaborates with Sylvia to improve her 

time management skills and study habits. By setting realistic goals and breaking tasks 

into manageable steps, Sylvia feels a reduced sense of overwhelm. 

5. Social Skills Training: Sylvia participates in social skills training sessions to enhance her 

confidence in social interactions. Role-playing exercises and feedback help Sylvia build 

social skills and reduce social anxiety. 

Progress and Follow-Up: Over several weeks of therapy sessions, Sylvia begins to show 

improvement.  She reports a decrease in the frequency and intensity of panic attacks and starts 



participating in social activities on campus. Sylvia also learns to manage her academic stress 

more effectively, leading to improved focus and better performance in her studies.  

Dr. Laine continues to monitor Sylvia's progress, adjusting the treatment plan as needed. Sylvia's 

improved coping skills and reduced anxiety levels allow her to navigate university life more 

confidently, emphasizing the effectiveness of evidence-based therapy in managing anxiety 

disorders among young adults.  As Dr Laine works at the University and Sylvia is extremely 

grateful to Dr Laine for supporting her to overcome her challenges, Sylvia has offered to buy Dr 

Laine a coffee occasionally at the university café as a thank you.   

  



 

HEALTH PSYCHOLOGY Case Study: Coping with Chronic Illness - A Health Psychology 

Perspective 

Background: Sally, a 43-year-old woman in the UK, was diagnosed with Type 2 diabetes five 

years ago. Since her diagnosis, she has struggled to adjust to the lifestyle changes necessary to 

manage her condition effectively. Sally finds it challenging to adhere to her dietary restrictions 

and exercise regimen, leading to poor blood sugar control. She often feels overwhelmed, 

experiences depressive symptoms, and has low self-esteem due to her perceived inability to 

manage her diabetes. 

Presenting Issues: 

1. Poor Disease Management: Sally struggles to adhere to her diabetes management plan, 

including dietary restrictions, exercise routines, and medication schedules. 

2. Psychological Distress: Sally experiences feelings of sadness, frustration, and 

helplessness related to her condition, leading to depressive symptoms. 

3. Low Self-Esteem: Emily's struggles with managing her diabetes have eroded her self-

confidence and self-esteem, impacting her overall quality of life. 

Assessment and Diagnosis: Sally is referred to Dr. Walker, a health psychologist, for assessment 

and intervention. Dr. Walker conducts a comprehensive assessment, including clinical interviews 

and psychological assessments. Emily's challenges align with adjustment issues related to chronic 

illness and symptoms of depression. It becomes apparent that Emily's psychological well-being 

significantly affects her ability to manage her diabetes effectively. 

Treatment Plan: Dr. Walker devises a tailored treatment plan incorporating evidence-based 

strategies from health psychology to address Emily's physical and psychological well-being. 

1. Psychoeducation: Dr. Walker provides Sally with detailed information about diabetes, its 

management, and the link between psychological well-being and physical health. 

Understanding her condition helps Sally regain a sense of control and empowers her to 

make informed decisions. 

2. Cognitive-Behavioral Therapy (CBT): Dr. Walker uses CBT techniques to help 

Sallyidentify and challenge negative thought patterns related to her diabetes 

management. Through cognitive restructuring, Sally learns to replace self-critical 

thoughts with positive and empowering beliefs, enhancing her self-esteem. 

3. Motivational Interviewing: Dr. Walker employs motivational interviewing techniques to 

explore Emily's intrinsic motivations for managing her diabetes. Whilst initially resistant to 

change, by understanding her values and goals, Sally becomes more motivated to adhere 

to her treatment plan, making sustainable lifestyle changes. 

4. Behavioural Interventions: Dr. Walker collaborates with Sally to establish realistic goals 

related to diet and exercise. Together, they create a manageable exercise routine and 

develop a balanced, diabetes-friendly meal plan. Behavioural interventions, such as goal-

setting and self-monitoring, help Sally track her progress and stay motivated. 

5. Social Support: Dr. Walker encourages Sally to engage with support groups or online 

communities where she can connect with others facing similar challenges. Social support 



provides emotional validation and practical advice, reducing feelings of isolation and 

enhancing coping mechanisms. 

Progress and Follow-Up: Over several therapy sessions, Sally starts to make significant progress. 

She becomes more proactive in managing her diabetes, adhering to her treatment plan, and 

incorporating regular exercise into her routine. Sally also experiences a notable improvement in 

her mood, reporting fewer depressive symptoms and increased self-confidence. 

Dr. Walker continues to work with Sally to reinforce her coping skills, address any setbacks, and 

provide ongoing support. Emily's enhanced self-esteem and improved disease management lead 

to a better overall quality of life, highlighting the importance of integrating psychological 

interventions into the treatment of chronic illnesses like diabetes. 

  



 

EDUCATIONAL PSYCHOLOGY Case Study: Supporting a Child with Learning Difficulties 

Background: Ffion, a 9-year-old student in a mainstream primary school in the UK, has been 

struggling academically and socially. Her teacher, Mrs. Johnson, notices that Ffion frequently 

avoids reading and writing tasks, and she is often seen sitting alone during break times. Ffion's 

parents express concerns about her academic progress and emotional well-being, suspecting 

that she might have a learning difficulty. 

Presenting Issues: 

1. Academic Struggles: Ffion struggles with reading and writing tasks, performing below 

her grade level in these areas. 

2. Social Isolation: Ffion appears socially isolated, avoiding interactions with peers and 

preferring to spend break times alone. 

3. Low Self-Esteem: Ffion's academic difficulties have eroded her self-confidence, and she 

expresses frustration and sadness about her struggles in school. 

Assessment and Diagnosis: Ffion's teacher and parents request an assessment from Annabel, an 

educational psychologist. Annabel conducts a thorough assessment, including interviews with 

Ffion, her parents, and her teacher, as well as standardized assessments of her reading and 

writing abilities. The results indicate that Ffion has dyslexia, a specific learning difficulty that 

affects her reading and writing skills. 

Intervention Plan: Annabel devises an intervention plan aimed at addressing Ffion's academic 

challenges and boosting her self-esteem and social skills. 

1. Individualized Education Plan (IEP): Annabel collaborates with Ffion's school to 

develop an IEP tailored to her needs. The plan includes accommodations such as extra 

time for reading and writing tasks, the use of assistive technology, and targeted literacy 

interventions. 

2. Academic Skills Teaching: Annabel provides one-on-one teaching sessions for Ffion, 

focusing on evidence-based strategies to improve her reading and writing skills. These 

sessions are interactive and engaging, designed to build Ffion's confidence and 

competence in these areas. 

3. Social Skills Training: Annabel conducts social skills training sessions with Ffion, 

teaching her communication, friendship, and conflict resolution skills. Role-playing 

exercises and group activities help Ffion practice these skills in a supportive environment. 

4. Parent and Teacher Collaboration: Annabel works closely with Ffion's parents and 

teachers, providing guidance on how to support Ffion at home and in the classroom. 

Regular meetings are held to discuss Ffion's progress and make necessary adjustments to 

the intervention plan. 

5. Psychoeducation: Annabel educates Ffion, her parents, and her teachers about dyslexia, 

fostering understanding and empathy. By demystifying dyslexia, misconceptions are 

dispelled, and a supportive environment is created for Ffion. 

Progress and Follow-Up: Over the course of several months, Ffion shows significant progress. 

Her reading and writing skills improve, and she gains confidence in her abilities. With enhanced 



social skills, she starts participating in classroom activities and engaging with peers during break 

times. Ffion's parents and teachers report increased self-esteem and a more positive attitude 

toward learning. 

Annabel continues to monitor Ffion's progress and provides ongoing support. Regular 

assessments are conducted to track Ffion's academic and social development, ensuring that her 

needs are met effectively. Ffion's success demonstrates the importance of early intervention, 

tailored support, and collaborative efforts between educational psychologists, teachers, and 

parents in helping children overcome learning difficulties and thrive academically and socially. 

  



 

FORENSIC PSYCHOLOGY Case Study: Assessing Criminal Responsibility in a Complex Case 

Background: Dr. Adrian Gibbs a forensic psychologist in the UK, is assigned to assess the 

criminal responsibility of Mathew Thompson, a 32-year-old man charged with a violent crime. 

Mathew allegedly assaulted a stranger in a public park, resulting in severe injuries. Mathew was 

found at the scene, disoriented and incoherent, and was subsequently arrested by the police. 

Presenting Issues: 

1. Criminal Behaviour: Mathew is charged with a serious violent offence, raising questions 

about his intent, mental state, and criminal responsibility. 

2. Mental Health History: Mathew has a history of mental health issues, including a 

diagnosis of schizophrenia. He has been receiving treatment and medication for several 

years but has a documented history of medication non-compliance. 

Assessment and Diagnosis: Dr. Gibbs  conducts a comprehensive assessment, including clinical 

interviews, review of medical and psychiatric records, and psychological testing. The assessment 

aims to determine Mathew's mental state at the time of the offence, his understanding of the 

consequences of his actions, and his ability to control his behaviour. 

Findings: 

1. Diagnosis: Dr. Gibbs  confirms Mathew's diagnosis of schizophrenia, a severe mental 

disorder characterized by disorganized thinking, hallucinations, and impaired reality 

perception. 

2. Criminal Responsibility: Dr. Gibbs 's assessment reveals that at the time of the offense, 

Mathew was experiencing a psychotic episode, which significantly impaired his ability to 

understand the nature and consequences of his actions. Mathew's impaired mental state 

raises concerns about his criminal responsibility for the assault. 

Intervention and Recommendations: 

1. Treatment Recommendations: Dr. Gibbs  recommends immediate psychiatric treatment 

for Mathew, emphasizing the importance of medication compliance and regular therapy 

sessions to manage his schizophrenia symptoms effectively. 

2. Court Testimony: Dr. Gibbs  prepares to testify in court as an expert witness, providing 

an unbiased and comprehensive account of Mathew's mental state at the time of the 

offense. Dr. Gibbs 's testimony is crucial in helping the court understand the complex 

interplay between Mathew's mental illness and his criminal behaviour. 

  



 

SPORT AND EXERCISE Case Study: Performance Anxiety in a Young Athlete 

Background: Jasmine, an 18-year-old competitive swimmer in the UK, has been excelling in her 

sport for years. Lately, however, she has been experiencing performance anxiety that is affecting 

her performance in competitions. Jasmine's coach, parents, and her sports team have noticed a 

decline in her performance and overall confidence. Jasmine is preparing for an important regional 

swimming championship and is feeling overwhelmed by the pressure to perform well. 

Presenting Issues: 

1. Performance Anxiety: Jasmine experiences intense anxiety before and during swimming 

competitions, leading to decreased confidence and impaired performance. 

2. Fear of Failure: Jasmine is afraid of not meeting her own expectations and the 

expectations of her coach, parents, and team members. This fear is paralyzing her during 

competitions. 

3. Negative Self-Talk: Jasmine engages in negative self-talk, doubting her abilities and 

dwelling on potential mistakes, further undermining her confidence. 

Assessment and Intervention: Dr. Lianne Keane, a sport and exercise psychologist, is brought in 

to assist Jasmine. Dr. Keane  conducts a thorough assessment, including interviews with Jasmine, 

her coach, and her parents, as well as observations of Jasmine's training sessions and 

competitions. 

Findings: 

1. Cognitive Distortions: Dr. Keane  identifies cognitive distortions in Jasmine's thinking 

patterns, including catastrophizing (expecting the worst), all-or-nothing thinking, and 

self-criticism. 

2. Low Self-Confidence: Jasmine's confidence has been severely impacted by her anxiety, 

leading to a negative cycle of poor performance and decreased confidence. 

Intervention and Recommendations: 

1. Cognitive Restructuring: Dr. Keane  employs cognitive restructuring techniques to help 

Jasmine identify and challenge her negative thoughts. Jasmine learns to replace irrational 

thoughts with more realistic and positive affirmations, boosting her confidence and self-

belief. 

2. Relaxation and Visualization: Dr. Keane  teaches Jasmine relaxation techniques, 

including deep breathing and progressive muscle relaxation. Additionally, guided 

visualization exercises are used to help Jasmine mentally rehearse successful race 

scenarios, enhancing her confidence and reducing anxiety. 

3. Goal Setting: Dr. Keane  collaborates with Jasmine and her coach to set realistic and 

achievable goals for training and competitions. Short-term and long-term goals are 

established, focusing not only on performance outcomes but also on the process and 

effort Jasmine puts into her training. 



4. Mindfulness Training: Dr. Keane  introduces mindfulness techniques to help Jasmine 

stay present and focused during competitions. Mindfulness practices enhance Jasmine's 

ability to manage anxiety by redirecting her attention to the present moment. 

5. Support System: Dr. Keane  encourages Jasmine to communicate openly with her coach, 

parents, and teammates about her feelings and concerns. A supportive environment is 

crucial for helping Jasmine manage her anxiety effectively. 

Progress and Follow-Up: Over the course of several weeks, Jasmine starts to show 

improvement. With the support of her coach and the strategies provided by Dr. Keane , she 

learns to manage her anxiety more effectively. Jasmine's confidence grows as she consistently 

applies the techniques learned in therapy to her training and competitions. By the time of the 

regional championship, Jasmine competes with renewed confidence and focus, leading to a 

significant improvement in her performance. 

Dr. Keane  continues to monitor Jasmine's progress, providing ongoing support and adjusting 

the intervention strategies as needed. Jasmine's journey illustrates the importance of mental skills 

training in sports psychology, emphasizing the role of cognitive techniques, relaxation methods, 

and a strong support system in helping athletes overcome performance anxiety and reach their 

full potential. 

  



 

OCCUPATIONAL PSYCHOLOGY Case Study: Improving Workplace Well-being and 

Employee Engagement 

Background: Technnon Ltd., a leading technology company in the UK, has noticed a decline in 

employee engagement and an increase in stress-related absences among its workforce. The 

company's management suspects that workplace stress, poor work-life balance, and lack of job 

satisfaction are contributing to the problem. They hire Dr. Steven Ball, an occupational 

psychologist, to assess the situation and recommend interventions to enhance workplace well-

being and employee engagement. 

Presenting Issues: 

1. Decreased Employee Engagement: Employees have been showing signs of 

disengagement, low morale, and decreased productivity at work. 

2. Workplace Stress: Many employees report feeling stressed due to high workloads, tight 

deadlines, and a lack of support. 

3. Poor Work-Life Balance: Employees struggle to balance their work responsibilities with 

personal and family life, leading to burnout and exhaustion. 

Assessment and Intervention: Dr. Ball conducts a comprehensive assessment of the workplace 

environment, including surveys, interviews with employees, and discussions with management. 

The assessment aims to identify the specific stressors, organizational culture, and areas needing 

improvement. 

Findings: 

1. High Workload: Excessive workload and unrealistic expectations are major contributors 

to stress and reduced job satisfaction. 

2. Lack of Support: Employees feel unsupported in managing their workload, leading to 

feelings of isolation and frustration. 

3. Limited Work-Life Balance Initiatives: The company lacks effective policies and 

initiatives to promote a healthy work-life balance among employees. 

Intervention and Recommendations: 

1. Stress Management Workshops: Dr. Ball organizes workshops to teach employees 

stress management techniques such as mindfulness, relaxation exercises, and time 

management skills. These workshops empower employees to cope with workplace stress 

more effectively. 

2. Leadership Training: Managers and team leaders undergo training sessions focusing on 

supportive leadership, effective communication, and recognizing and managing 

employee stress. This helps in creating a more empathetic and understanding managerial 

culture. 

3. Work-Life Balance Policies: Dr. Ball collaborates with HR to develop and implement 

flexible work arrangements, remote work policies, and family-friendly initiatives. 

Encouraging a healthy work-life balance supports employee well-being and enhances job 

satisfaction. 



4. Employee Support Networks: Dr. Ball facilitates the creation of peer support networks 

within the company. These networks provide a platform for employees to share 

experiences, offer mutual support, and exchange coping strategies. 

5. Regular Feedback Mechanisms: Implementing regular surveys and feedback 

mechanisms allows employees to voice their concerns anonymously. This feedback helps 

the company identify emerging issues promptly and make necessary adjustments. 

Progress and Follow-Up: Following the implementation of these interventions, the company 

observes positive changes in the workplace environment. Employee engagement improves, 

stress-related absences decrease, and overall job satisfaction increases. The company sees a 

boost in productivity and a more positive organizational culture. 

Dr. Ball continues to monitor the workplace environment through periodic assessments and 

remains available for consultation. The success of this intervention highlights the crucial role of 

occupational psychologists in promoting employee well-being, improving job satisfaction, and 

fostering a healthier work environment. 

 


