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Job advertisement
[bookmark: _Int_WMc5Rmg7][bookmark: _Int_0fIjEUZs][bookmark: _Int_ubCrT85D][bookmark: _Int_tv2rnYfB]Qualified Social Worker, Fostering Team, Birmingham Council
Pay rate to £30.58 per hour
Contract role
Vitalis are recruiting for a Qualified Social Worker to work in a Fostering Team in Birmingham Council.

Senior Supervising Social Worker required to cover a secondment in the team. Responsible for managing a caseload of foster carers and ensuring that key performance indicators and statutory requirements are met. Offering support and supervision to foster carers whilst maintaining focus on the child. A stable and supportive team. Experience of working within a fostering organisation is preferred.


Don’t forget, if this role isn’t the perfect fit, we’re confident we can find one that is. We recruit across a wide range of public sector specialisms, including:
Independent Reviewing Officer (IRO)

Best Interest Assessor (BIA)
Multi-Agency Safeguarding Hub (MASH)
Looked After Children (LAC)
Children’s Social Work
Adult Social Work
Service Manager
Head of Service
Team Manager
Assistant Team Manager
A wide range of housing roles
Careers in SEND in local authorities

[bookmark: _Int_tEa3ZfZX]Let us help you take the next step in your career. Get in touch with me today to explore our exciting opportunities!
Contact me on or for more information.




Task 1 of 4: Curriculum Vitae 

Onika Nembhard
Birmingham
Email: 2432998@student.uwtsd.ac.uk
Personal Profile
A highly motivated dedicated and compassionate health and social care professional with over 15 years of experience supporting vulnerable adults, children, and families across community, residential, and secure settings. I have extensive experience working with individuals with complex needs, including mental health conditions, learning disabilities, autism, dementia, and acquired brain injuries.
I am highly skilled in promoting safeguarding, independence, and person-cantered care, with a strong understanding of the importance of multi-agency working and maintaining professional standards. My experience includes supporting individuals through transitions from institutional care into community settings and managing challenging behaviours. I have effective communication, team-working, leadership, and lone-working skills.
I am now seeking to progress into a Social Work role, with the aim to specialise in children and family services. I am motivated to support fostering and safeguarding practices where I can apply my experience to safeguard and improve outcomes for vulnerable individuals.
Key Skills
Safeguarding children and vulnerable adults
Effective communication and relationship –building skills
Experience supporting children, families, and complex care needs
Understanding of person-centred and strengths-based approaches
Managing challenging behaviour
Team leadership and staff supervision
Excellent organisational and time management, and record-keeping skills
Ability to work independently and within multidisciplinary teams
Knowledge of professional boundaries and ethical practice
Employment History 
Manager
Akeem’s Cuisine, West Midlands
May 2024 – Present
[bookmark: _Int_zt8YNy4d]Lead and supervise staff, ensuring high standards of service delivery
Manage operational responsibilities including budgeting, planning, and compliance
Ensure compliance with food hygiene and safety standards
Plan menus and manage stock, budgets, and financial records
Develop leadership, organisation, and decision-making skills
Support Worker
Premium Care Solutions Ltd, Birmingham
February 2020 - July 2022
Provided one-to-one care for individuals with multiple sclerosis and acquired brain injury
Supported daily living activities including personal care, mobility, and nutrition
Promoted independence and improved quality of life
Demonstrated ability to support colleagues a team as Team Lead
Support Worker
Gray Healthcare, Birmingham 
January 2016 - January 2020 
Support vulnerable adults with learning disabilities, autism, ADHD, and epilepsy 
Facilitate safe transitions from long – term hospital care into community- based living
Promote independence, dignity, and person-cantered care 
Manage challenging behaviours using appropriate strategies
Work collaboratively with healthcare professionals and multidisciplinary teams 
Maintain accurate records in line with company policies and legislation
Education and Qualifications
NVQ Level 3 in Health and Social Care
City & Guilds, Birmingham (2020-2021)
NVQ Levels 1&2 in Health and Social Care
Professional Development
Ongoing development in safeguarding and care practices
Currently working towards progression into Social Work
References

Available on request
Task 2 of 4: Personal Statement
I am a dedicated and committed health and social care professional with over 15 years of experience supporting vulnerable adults and young children from diverse backgrounds. I am applying for a role within a fostering team as I am passionate about supporting children and young people ensuring they are placed in safe, stable, and nurturing environments. My long-term goal is to work within children and families social work, specialising in fostering and safeguarding.
During my career, I have acquired extensive experience working with individuals living with a wide range of complex needs, including mental health conditions, learning and physical disabilities, and age – related challenges. This has strengthened my understanding of safeguarding, risk assessment, and the importance of maintaining a child-centred approach. I am confident in my ability to support vulnerable individuals while prioritising their wellbeing, which aligns with the responsibilities of case management within fostering services.
[bookmark: _Int_2LBDWk0L]My ability to work effectively in lone working situations enables me to manage responsibilities with confidence and professionalism. In addition, my team leading experience has developed my organisational skills, allowing me to support colleagues, manage workloads, and work effectively within multidisciplinary teams. Where collaboration and communication are key to delivering high standards of care, these skills are essential.
My educational background includes NVQ levels 1-3 in Health and Social Care, which has provided me with a solid understanding of professional practice, safeguarding procedures, and person-centred care. I am committed to continuous professional development to further develop my knowledge and skills within social work, child protection, family support and fostering.
I have a range of personal strengths that are highly relevant to this role, I am empathetic, patient, and able to build trusting relationships with service users and professionals. I understand the importance of supporting foster carers through guidance, communication, and reassurance while maintaining professional boundaries. My ability to manage challenging situations and remain calm under pressure enables me to provide consistent, reliable support in demanding environments
I am particularly interested in this role as it involves supporting foster carers and ensuring statutory requirements and performance standards are met. I am motivated to support children and families in achieving stability and positive development. I am confident that my experience, combined with my commitment to safeguarding and promoting positive outcomes for children, will allow me to contribute effectively within a fostering team, ensuring the best possible outcomes.
I am enthusiastic about the opportunity to contribute to Birmingham City Council’s fostering services and to making a positive difference in the lives of children and families.


Task 3 of 4: SWOT Analysis and Personal Development Plan (PDP)
Strengths
I have extensive experience working within health and social care, supporting vulnerable adults and children from diverse backgrounds. This provided me with strong practical experience and knowledge of safeguarding, person- centred care, and individuals living with complex needs such as learning disabilities and mental health issues. I am empathetic and patient, enabling me to build trusting relationships with service user’s, families, and colleagues. I am confident in lone working situations and able to make appropriate decisions under pressure. Additionally, my experience in team leading has developed my leadership, communication, and organisational skills, which are essential for managing caseloads in social work.
Weaknesses 
Although I have experience in health and social care, I am not yet a qualified social worker, which limits my ability to apply for certain roles or take on full responsibilities within statutory services. My experience working specifically with fostering services is limited. Due to my commitment to supporting others, I am at risk of taking on too much responsibility, which can impact workload management. However, I am aware of this and actively working on improving my time management and organisational skills through reflective practice.
Opportunities
There are opportunities for career progression within the health and social care sector, particularly in social work roles focusing on children and families. I can further my education and training by working towards a social work qualification, which will enable me to progress into specialised roles such as fostering, safeguarding, or child protection. Working within organisations such as local councils provides opportunities for continuous professional development. My experience places me in a strong position to develop professionally within multidisciplinary teams and gain experience in areas such as case management and working with foster carers.
Threats
There are several challenges within social work profession that may impact my career progression. High workloads, staff shortages, and emotional demands of working with vulnerable children and families can lead to stress and burnout. Also, the requirement for formal qualifications and registration may delay entry into certain roles. The complexity of cases and the need to meet statutory requirements can also create pressure within the role. However, I plan to manage these challenges by developing resilience, seeking supervision and support, and continuing my professional development to prepare for the demands in social work. 
Personal Development Plan (PDP)
Introduction
This Personal Development Plan outlines my goals for progressing into a social work role within children and families, specialising in fostering services. Based on my experience in health and social care, I have identified key areas for development that will support my career progression over the next two years. These goals focus on completing my degree, developing professional skills, and gaining relevant experience in social work settings. 
Goal 1: Successfully Complete My Degree in Health and Social Care
Objective:
To successfully complete my degree within the next two years to progress towards a career in social work.
Actions:
Attend all lectures and tutorials
Seek support from tutors and use feedback to improve assignments
Manage time effectively to balance study and personal life
Complete assignments on time
Time:
Within 2 years
Monitoring and Evaluation:
I will monitor my progress through assignment grades, feedback from lecturers, and successful completion of each academic year. I will reflect on my improvements in my academic skills and overall confidence to evaluate my development.
Goal 2: Develop Knowledge of Safeguarding and Child Protection
Objective:
To improve my understanding of safeguarding policies, child protection procedures, and fostering practices.
Actions:
Attend and complete a social work course related to children and families
Review key legislation relating to safeguarding children.
Time:
12-24 months
Monitoring and Evaluation:
I will monitor progress through completion of training. I will evaluate my understanding through applying knowledge in practice and feedback from tutors and supervisors.
Goal 3: Gain Experience in Children and Families Settings
Objective:
To gain practical experience working in children and families' services.
Actions:
Apply for voluntary roles within children services
Seek shadowing opportunities in social work
Time:
6-18 months
Monitoring and Evaluation:
I will monitor my progress by tracking applications and experiences gained. I will evaluate development through reflective practice and feedback from supervisors.
Goal 4: Improve Professional Skills 
Objective:
To strengthen key skills required for social work practice.
Actions:
Attend training on communication and time management
Engage in reflective practice to improve
Seek regular feedback from tutors and colleagues
Time:
2 years
Monitoring and Evaluation:
I will monitor progress through self-reflection. I will evaluate improvement through better 	time management, and ability to handle challenging situations effectively;
Conclusion
This personal Development Plan provides a clear and structured approach to achieving my career goal of becoming a social worker within children and families. By successfully completing my degree and developing my knowledge, skills, and experience, I will be well prepared to progress into this role. Ongoing reflection and evaluation will ensure continuous improvement and professional development.


Task 4 of 4: Reflective Report (Gibbs Model)

Introduction
This reflection critically evaluates my recent five-minute presentation on the importance of communication in health and social care settings. Effective communication is a key skill required in professional practice, particularly within social work, where interaction supports service users and multi-agency working (Anderson, 2019; Silverman, Kurtz, and Draper, 2013). This report will reflect on my presentation preparation, delivery, and performance, while identifying strengths and areas for improvement. Using the Gibbs’ reflective cycle (1988), I will analyse my presentation delivery and outline strategies to improve future presentation performances.
Description
The task required me to deliver a five-minute presentation focusing on one key skill relevant to health and social care. I chose communication, as it is essential in supporting individuals, building trust, and ensuring effective care delivery. Within my presentation, I explained the importance of communication and included a communication model to support my explanation.
The presentation was completed in the specified time, and I received feedback from my lecturer. The feedback highlighted that my content was thorough and well presented. However, it was also noted that I did not maintain eye contact and I did not compare the communication model used with another model.
Feelings 
Before the presentation, I felt confident with the information I had researched, and nervous about the presenting of the information. During the presentation, I became more confident as I progressed and explained key points. However, I was aware that I relied on my notes, which affected my ability to maintain eye contact.
After receiving feedback, I felt pleased that my presentation was considered as thorough, because this reflected my effort and understanding of the assignment and chosen topic. At the time, I also recognised the areas I need to improve and felt motivated to improve my presentation skills further.
Evaluation
Overall, my presentation had several strengths. The content was clear, relevant, and demonstrated a good understanding of the importance of communication in health and social care. I explained the key concepts effectively and my presentation was well structured. This contributed to the positive feedback I received.
However, there were weak points in my delivery. I did not maintain eye contact when presenting, which may have reduced engagement from the audience and confidence in my presentation. I did not compare the communication model used for my presentation with other models, which limited the depth of my analysis, and not show critical thinking and comparisons.

Analysis
[bookmark: _Int_VvjEN8gI]Communication is an important skill in health and social care, as it supports building trust and ensures that service user’s needs are understood (Anderson, 2019). My explanation of this demonstrates a good level of knowledge. However, the feedback highlights the importance of developing both presentation skills and academic skills. Effective communication skills are crucial in professional healthcare practice and are recognised as a core professional competency (Silverman, Kurtz, and Draper, 2013).
In health and social care settings, effective communication skills include verbal and non-verbal elements which influence understanding and interaction (Hargie, 2011). Maintaining eye contact is a key aspect of non-verbal communication, which helps to build confidence and engage an audience. My lack of eye suggests that I relied too much on my notes, which reduced the effectiveness of my delivery.
Reflective practice is a valuable tool in developing professional skills and improving performance (Wilding, 2008). Comparing communication models would have strengthened my presentation by demonstrating deeper understanding and critical analysis. Research suggests that reflective models such as Gibbs can improve communication skills and support professional development (Ahmadpour et al., 2025).
Conclusion 
In conclusion, my presentation was successful in demonstrating a clear understanding of the importance of communication in health and social care, and the positive feedback on my presentation was encouraging. However, I recognise that improvements are needed in my delivery and critical analysis. Developing confidence in maintaining eye contact and 
Action Plan
To improve future presentations, I will practice maintaining eye contact by rehearsing speaking without notes to avoid relying on them. I will record myself presenting to help with memorising the content and to build my confidence. I will compare theories or models in future assignments to demonstrate critical thinking.
I will also manage my time better by allowing time to practice delivery. Seeking feedback from lecturers and peers will further support my development and help improve my overall performance in future presentations. 
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