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Health & Wellbeing – the emerging trend within hotels
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Wellness is one of the rapidly evolving and growing sectors in the hospitality industry, regardless of the reason for the stay, business or leisure, a hotel stay can offer an escape away from home for a physical and emotional recharge. Wellbeing is about feeling good and function well, The constitution of World Health Organization adopted in 1946 defined health as “a state of complete physical, mental and social well-being and not merely the absence of disease or infirmity”. (World Health Organization, 2022).
In the last decade the concept of wellness has seen a wider recognition that stipulates the expectations of consumers in every aspect of life, influencing the way we choose to spend our free time up to what we choose to buy for a healthier life.
In the hospitality industry, wellness trips registered an increase of 6.5% between 2015 and 2017 according to the Global Wellness Institute organization (2018) compared to overall tourism which registered a 3.2% increase.
Many hotels choose smart innovations to offer guest rooms that best match their wellness preferences. These vary from rooms with different relaxation themes, for example Novotel Southampton hotel offers three rooms that improve well-being: Cruise and Heritage room, Georgiana's Vintage Floral room and a Forest room for a natural and peaceful atmosphere to  air purifiers and aromatherapy. In order to induce a healthy sleep, the wellness-themed rooms make extra efforts with hypoallergenic bed linen, LED lighting techniques, smart mattresses for evaluating the quality of the guest's sleep.
At the top of the list of priorities for the guest, the quality of sleep is very important. Hotels work to ensure the comfort and well-being of guests by choosing the right bed features, whether the secret is memory foam, cooling gels or wrapped coils.
The wellness trend in terms of gyms and spas is another feature that hotels have tested over time and is currently at high standards designed to meet guests' needs.



In this sense, in 2019, the Equinox fitness brand opens the first hotel in Hudson Yard, the Equinox hotel. The hotel has 212 rooms and 48 apartments, has a 60,000m2 fitness club with indoor and outdoor pools, SoulCycle, offers group classes and personal trainers.
Another aspect that I noticed during my placement at the Novotel hotel in Southampton, is that most of the guests arriving at the hotel are more interested in the wellness facilities offered by the hotel spa, gym and swimming pool - the presence of the swimming pool is very important in a hotel for all guests regardless of the purpose of their stay, especially for guests traveling with children.
The concept of wellness occupies a first place in the lives of many people and influences the expansion in different fields, one of these fields being the hotel industry, where Wellness must not be missing from its offer of services with the state of happiness and health at the center.
People perceive physical and mental well-being as a priority and want to be able to maintain their daily routine but also relax during their travels or vacations. A proper wellness program is built from spa treatment, nutritional menu, fitness program, but when it comes to the decision to book a stay at a first-class hotel, safety and security will be important. In terms of health, guests want to be informed about the hotel's cleaning measures.
Wellness tourism helps preserve traditional cultures around the world by giving people the chance to interact with different cultures. The old customs and traditions give value to traditional cultures and attract tourists from all over the world increasing the interest of the people of the region towards their traditional values.
Without a doubt, the wellness tourism industry was well developed worldwide in the pre-Covid era. The tourism and leisure industry plays a primary role in economic activities and customer satisfaction, this industry was seriously affected by the tourism impact of Covid. The wellness tourism industry, being considered a branch 


of health tourism, has done everything possible to ensure a healthy and peaceful life for human beings. Therefore, this industry attracts a significant curiosity among the parties interested in tourism.
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