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[bookmark: _Toc49421499]Section 1 Introduction

In this research report I will present an investigation about the impact of VLE of the students from University of Wales Trinity Saint David, London Campus. I will also include a literature review as a secondary source of data, discuss why VLE(Moodle) is important for students and present advantages and disadvantages of using it and suggestions how to improve a better use of VLE(Moodle). 
The aim of my research is to present the impact of Virtual Learning Environment (VLE)Moodle on the student’s learning experience in UWTSD, London campus and to justify the importance of using Moodle Learning Management System (LMS) in the education sector. An additional purpose of this research is to find out about students’ satisfaction and impact of VLE(Moodle)and suggestions as a result, for creating a well-structured VLE which can increase the motivation of the students and encourage online independent learning.

[bookmark: _Toc49421500]Section 2 Background
Over the last few years, the investment and development of Virtual Learning Environments (VLEs) for students play a significant role and has become a very important online learning tool in order to support part-time, full-time, worker-based and distance learners. A wide range of learning features and facilities such as activity history, files, write notes, chats, online storage and other are available on Moodle. Another important and interesting topic for VLE management systems is because they are very useful, absolutely needed and important for UWTSD students and for any organisation using VLEs worldwide for their studies in a time of pandemic such as COVID 19, when everyone is working from home.VLE(Moodle) is a safe way in a difficult time of pandemic when lockdown is placed for everyone and is used for education ,professional online training, many businesses and corporations.
[bookmark: _Toc49421501]Section 3 Literature Review
The literature review states for summarising the background of VLE(Moodle) to access the teaching and learning processes in the learning organisations. The content of the literature review is a brief of historical facts explanation followed by reviewing the positive and negative sides of VLE(Moodle) and the accessing the independent learning and motivation. It is not easy to be defined how long exactly VLEs are in use in a historical plan. Computers for learning were used in 1970s but VLE “Blackboard” was created and patented in 2000 and around 2010 “Blackboard” was used in 60 countries from 3700 learning organisations (Blackboard, 2011). Moodle as the most popular VLE tool was introduced in 2001 and was created with the purpose of better interactions between teachers and students and collaborative work (Ofsted, 2009). Around 2011 VLE Moodle was already  spread around 212 countries with 49,365 sites with over 75 languages (Moodle,2011).According to Sero(2009), 92% more educational institutions have adopted VLE Moodle as their virtual learning tool while in 2003-2004 the figure is going up with 58%.The UK Government strategy paper Harnessing Technology in 2005 ,which aim was transforming effective learning and technology reviewed and Ofsted report based on 34 schools about researching the impact of VLEs on students learning experiences(Becta, 2009).The results showed that VLEs were basically still used just for storing teaching materials and rarely used for uploading assignments and interactions were little. A small number of students were using VLE as an independent learning tool, but this number of students were also confident with the new technology. In-text: (Hettiarachchi, 2020)

   Schneckenberg(2009) stated that for the last 20 years there has been a lot of changes and innovations in technology in the education sector adapting it to a new VLE challenges.
As explained by Casquero et al (2010) one of the big advantages of VLEs is the flexibility accessing learning materials from anytime and anywhere with connection to the internet. VLE is also time saving for some sensitive issues and promotes autonomy and more time for consideration and reflection on studies or any issues (McFerrin1999, Schoech 2000, Bertera &Littlefield 2003).
In-text: (Evaluation of How the Blended Use of a Virtual Learning Environment (VLE) Can Impact on Learning and Teaching in a Specific Module, 2020)

Advantages of using Moodle
Over the last decade the education has a wide range of benefits of the internet technologies. VLEs are implemented in the most learning organisations and are a very important online tool in the learning processes. VLEs are now a useful advantage as they are promoting features such as online communication out of the classroom, online storage for every document and assignments, attached links to outside sources, folders, secured time windows and much more extras which makes them a very important helping hand in the present and future e-learning revolution. 
Now days statistics shows that Moodle has raised 68 million of users and has 55,000 of Moodle sites around the world which makes it one of the most popular and dominating online learning tool.
Created in 2002 by Martin Dougiamas, Moodle is very important personalised online LMS and is free to download open digital source for students. It is promoting an easier way of learning by keeping files stored in one place which is easily accessible by users at any time from any device.
[bookmark: _GoBack] Moodle is popular and preferred method for its users because it is configurable, with many features and flexibilities. Supported by a global community with hundreds of plugins and engaging learners, managers and administrators, Moodle is the best open LMS that can help learners to be even more engaged in their independent learning and to improve collaboration work and studies. In-text: (Top 3 Advantages Of Moodle - eLearning Industry, 2020)
Another advantage of VLE(Moodle) can be that VLEs are time saving because they are accessible from any device and from any geographical distance so that you do not need physically to attend the classroom. Instead of that there are virtual classrooms created which gives confidence, flexibility and independence of learning for the students.
In other positive aspect can be that VLE Moodle is the best approach and helpful solution for distance learners and in geographical places, in which there are many students in colleges and universities facing problems such as not enough time to prepare students’ paper marks and uploading documents and assignments.

[bookmark: _Toc49421502]Section 4 Disadvantages of using Moodle and solutions.
· Internet connection and IT issues. can be a disadvantage of Moodle and a difficulty in front of teachers and students. There must be cooperative work of internet providers and IT specialists for improving internet connections and IT issues on Moodle.
· Face to face conversations preferences. Another disadvantage can be that although the latest now- days e-revolution of Internet learning a high number of people still prefer the face -to-face conversations because of so many proven communication methods such as eye contact when speaking, gestures and the importance of the physical presence, that can push to more attention in the communication process.
 As a result of the technology e-revolution students use more the “virtual classroom” but this does not mean that they do not want to be challenged in a way of improving their interactions, because otherwise the “online classroom” will feel cold and quiet. For this reason, teachers must do their best in finding ways of improving interactions and communication trough VLEs. More visual images such as animation and diagrams should be also helpful for example in web-based courses for students to more adequate respond to an information.

[bookmark: _Toc49421503]Section 4 Research Methodology.
The quantitative and qualitative social research was carried out in August 2020 year of study, among 10 students from UWTSD, London Campus, about how VLE(Moodle) impacts their learning experience.
A questionnaire was designed and given to the 10 students, therefore was conducted an online survey data collection due to the current pandemic situation of COVID 19, for the safety of the students.
The quantitative research survey was carried out in the form of 5-point Likert scale as shown in Figure 1 and Figure 2, in order to see the level of agreement for the different topics from the respondents about VLE(Moodle).
The qualitative data was obtained from an open-ended question from the survey about student’s overall opinion about Moodle, based on number of respondents about the identified categories of data.
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Figure 1 Percentage of student’s level of agreement to statements about Moodle
[image: ]

Figure 2 Bar chart for Likert scale 


	Safe in pandemic, convenient for distance learners
	Satisfaction of using Moodle
	Difficulties of using Moodle
	Prefer the classroom than Moodle
	Not enough links for researching data

	2
	3
	2
	2
	1


Figure 3 Identified categories based on number of respondents
	What is your overall opinion about Moodle?














Figure 4



[bookmark: _Toc49421505]Section 6 Discussion
This research examined the impact of VLE(Moodle) in quantitative way by examining the number of students for their satisfaction, opinion and experiences using Moodle in 2019-2020 of their study in UWTSD, London Campus.
The percentage from the Likert scale questions, basically show that the most of the students “Strongly agree” for the given statements about VLE(Moodle), as shown in Figure 1 and Figure 2 when checking the data from the questionnaire in the appendix.
The identified categories from the open-ended question in Figure 3 and Figure 4 are based on qualitative method of analysis and clearly show the number of respondents in every category. The reason for concluding these 5 categories is because they are from the main important themes and concerns from students about VLE(Moodle).
As explained above Moodle is the most popular and dominating online learning platform but as shown from the survey result there are still some disadvantages in using it such as there are difficulties for students to use it and students need some previous experience or training how to use it. Also, some 20-30% of students prefer the physical face to face conversations and classrooms than the virtual learning.
A high number of students are satisfied from using Moodle and their opinion is that Moodle is very helpful for their studies .A very important point of student’s statement is that Moodle is safe in the current pandemic situation of COVID 19 and is very convenient for distance and work-based learners which makes it crucial important for students it such situations. Most of the respondents also agreed that there should be some improvements in IT problems and issues on Moodle platform and students are not satisfied from Moodle support of student’s concerns with suggestions to be improved to 24/7. In-text: (Kumar and Kumar, 2020)                             

[bookmark: _Toc49421506]Section 7 Conclusion
The results from this research indicates that the information of the number of students with their opinion and satisfaction about how VLE(Moodle) impacts their studies is an interesting and useful information for future improvements and updates of Moodle and is very important knowledge which is the key of improving the features and quality of VLE(Moodle).
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	What is your overall opinion about Moodle?

	Convenient for work based and distance learners.

	Very safe in the current pandemic situation.

	VLE is something very new, but absolutely good for me, as I don't have to spend money and time on traveling.

	Moodle is good but I prefer the classroom.

	Moodle has very good structure and I am using all materials without any problem.

	I am disappointed from Moodle and all the time I am searching in other web pages for information.

	Moodle is difficult to use because you need previously gained skills to use it.

	Moodle is good organised and satisfied me.

	Moodle is good but sometimes I need support to use it.

	I do not like Moodle I prefer to study in the classroom.




UWTSD,London Campus students oppinion for VLE(Moodle)


Strongly agree(%)	Agree(%)	Disagree(%)	Strongly disagree(%)	Neutral(%)	0.6	0.1	0.2	0.1	0	


Identified Categories based of number of respondents

Safe in pandemic,convenient for distance learners	Satisfaction of using Moodle	Difficulties of using Moodle	Prefer the classroom than Moodle	Not enough links for reseaching data	2	3	2	2	1	
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Questions Total Strongly agree(%) Agree(%) Disagree(%) Strongly disagree(%) Neutral(%) Total

Question 1 10 60% 10% 20% 10% 0% 100%

Question 2 10 30% 70% 0% 0% 0% 100%

Question 3 10 50% 30% 0% 0% 20% 100%

Question 4 10 50% 50% 0% 0% 0% 100%

Question 5 10 20% 40% 0% 10% 30% 100%

Question 6 10 50% 20% 0% 30% 0% 100%

Question 7 10 50% 50% 0% 0% 0% 100%

Question 8 10 70% 30% 0% 0% 0% 100%
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