Integrated Health and Social Care
Glossary of Key Terms.
This glossary explains important words used in health and social care. It will help you understand how services are run, how people are protected and how health and social care professionals work together.
Integrated health and social care.
	Key term
	Simple explanation

	Integrated health and social care
	Health and social care services working together to meet a person's needs.

	Partnership working
	Different people or organisations working together towards a shared goal.

	Multi-agency working
	Different organisations, such as the NHS, social care and housing, working together to support people.

	Multidisciplinary team (MDT)
	A team of professionals from different areas of expertise who work together to support a person.

	Interdisciplinary/ interprofessional working
	Different professionals sharing their knowledge and making plans together.

	Care coordination
	Making sure the different parts of a person's care fit together.

	Continuity of care
	Making sure care remains coordinated and consistent when a person's needs or services change.

	Care pathway
	An agreed plan showing the stages of care a person may receive.

	Referral
	Asking another professional or service to assess someone or provide support.

	Transition of care
	Moving from one service or care setting to another.

	Integrated care plan
	A plan that brings together the person's needs, goals and support from different services.

	Holistic care
	Looking at the whole person, including their physical, emotional, mental and social needs.

	Social determinants of health
	The conditions in which people live and work that can affect their health, such as housing, income and education.

	Health inequalities
	Unfair or avoidable differences in people's health or access to healthcare.

	Service user involvement
	Giving people who use services a say in their care and, where appropriate, how services are run.



Legislation, regulation and governance
	Key term
	Simple meaning

	Accountability
	Being responsible for your actions and explaining why you made certain decisions.

	Assurance
	Checking that a service is doing what it should and keeping people safe.

	Code of conduct
	A set of rules about how workers should behave at work.

	Compliance
	Following the laws, rules and standards that apply to your work.

	Governance
	The way an organisation is managed and checked to make sure it provides safe, good-quality care.

	Legislation
	Laws made by Parliament that people and organisations must follow.

	Policy
	A document explaining what an organisation expects staff to do about a particular issue.

	Procedure
	Step-by-step instructions explaining how to do something correctly.

	Regulation
	Rules and checks that help make sure services provide safe and good-quality care.

	Regulatory body
	An organisation that checks whether services or professionals meet the required standards.

	Statutory duty
	Something that the law says a person or organisation must do.

	Statutory guidance
	Official advice explaining how legal duties should be carried out.

	Standard
	The level of care or behaviour that is expected.

	Duty of care
	Taking reasonable steps to keep people safe and avoid causing harm.

	Legal liability
	Being legally responsible when something goes wrong or a legal duty is not met.

















Important legislation
	Law
	Simple explanation

	Care Act 2014
	Explains the duties of local authorities towards adults who need care and support. It also covers carers, wellbeing and adult safeguarding.

	Children Act 1989
	Sets out important laws about children's welfare, protection and support.

	Children Act 2004
	Strengthens the responsibility of organisations to work together to protect children and support their wellbeing.

	Data Protection Act 2018
	Explains how personal information must be protected and used.

	Equality Act 2010
	Protects people from certain types of discrimination and supports fair treatment.

	Health and Care Act 2022
	Introduced changes to how health and social care services work together in England.

	Health and Safety at Work etc. Act 1974
	Requires employers to take steps to protect people's health and safety at work.

	Health and Social Care Act 2008
	Provides the legal basis for important parts of the regulation of health and adult social care services in England.

	Health and Social Care Act 2012
	Introduced major changes to how health services are organised in England.

	Human Rights Act 1998
	Protects important rights, including the right to privacy and the right to be treated with dignity.

	Mental Capacity Act 2005
	Explains how decisions should be made when someone aged 16 or over may be unable to make a particular decision for themselves.

	Mental Health Act 1983
	Sets out when certain people with mental health conditions may be assessed or treated under the law without their agreement.

	National Health Service Act 2006
	Provides an important legal basis for the NHS in England.

	Safeguarding Vulnerable Groups Act 2006
	Helps prevent unsuitable people from working in certain roles with children and adults who need protection.

	Children and Families Act 2014
	Includes important laws about children and young people with special educational needs and disabilities.

	Freedom of Information Act 2000
	Allows people to request certain information held by public authorities.














Important regulations and guidance
	Key term
	Simple explanation

	Health and Social Care Act 2008 (Regulated Activities) Regulations 2014
	Sets out important rules that registered care providers must follow, including rules about safety, consent, safeguarding and good-quality care.

	UK GDPR
	Sets rules about how organisations collect, use, store and protect personal information.

	Care Act statutory guidance
	Explains how local authorities should carry out their responsibilities under the Care Act 2014.

	Mental Capacity Act Code of Practice
	Explains how professionals should apply the Mental Capacity Act in practice.












Section 3: Regulation and regulatory bodies
	Key term
	Simple explanation

	Care Inspectorate Wales (CIW)
	The organisation that checks and regulates health and adult social care services in Wales.

	Fundamental standards
	The basic legal standards that care providers must meet.

	Professional regulation
	Checking that people in certain professions meet the required standards.

	Nursing and Midwifery Council (NMC)
	The organisation that regulates nurses, midwives and nursing associates in England.

	Health and Care Professions Council (HCPC)
	The organisation that regulates professions such as occupational therapy, physiotherapy and paramedic practice.

	General Medical Council (GMC)
	The organisation that regulates doctors in the UK.

	Social Care Wales (SCW)
	The statutory body responsible for registering and developing the social care workforc.

	Disclosure and Barring Service (DBS)
	Provides criminal record checks and helps prevent unsuitable people from working in certain roles.








Section 4: Governance and quality of care
	Key term
	Simple explanation

	Good governance
	Having effective systems to check that services are safe, well managed and providing good care.

	Integrated governance
	Bringing different areas of checking and management together, such as safety, staffing, finances and quality of care.

	Quality assurance
	Checking whether a service is meeting the standards it is expected to meet.

	Quality improvement
	Making changes to improve the quality and safety of care.

	Audit
	Checking records or practice against an agreed standard to see what is being done well and what needs to improve.

	Risk management
	Finding possible dangers and taking action to reduce them.

	Risk assessment
	Looking at what could cause harm, how likely it is and what can be done to reduce the risk.

	Incident reporting
	Recording and reporting something that has gone wrong or could have caused harm.

	Serious incident
	An event that causes, or has the potential to cause, significant harm and needs an appropriate response. The exact reporting process depends on the current framework.

	Near miss
	Something that could have caused harm but did not.

	Safeguarding governance
	Checking that an organisation has effective systems for protecting people from abuse and neglect.

	Whistleblowing
	Speaking up about unsafe practice, wrongdoing or concerns at work.

	Duty of candour
	Being open and honest with people when certain things go wrong with their care.



Safeguarding, rights and person-centred care
	Key term
	Simple explanation

	Safeguarding
	Protecting people from abuse, neglect and harm.

	Adult at risk
	An adult who may need care and support and who is experiencing, or at risk of, abuse or neglect and may be unable to protect themselves because of their needs.

	Abuse
	Behaviour that harms someone or puts them at risk of harm.

	Neglect
	Failing to provide the care or support a person needs, which can cause harm.

	Safeguarding concern
	Something that makes you worried that a person may be experiencing abuse or neglect.

	Making Safeguarding Personal (MSP)
	Making sure the person's wishes, feelings and desired outcomes are central to safeguarding work.

	Person-centred care
	Providing care that meets the needs, wishes and preferences of the individual.

	Person-centred planning
	Planning care with the person, taking account of what matters to them.

	Dignity
	Treating people with respect and recognising their worth as individuals.

	Autonomy
	A person's right and ability to make decisions about their own life.

	Choice and control
	Supporting people to make choices and have a say in their care.

	Empowerment
	Helping people understand their rights and have more control over their lives.

	Informed consent
	Agreeing to something after receiving enough information to understand what it involves.

	Mental capacity
	A person's ability to make a particular decision at the time it needs to be made.

	Capacity assessment
	Checking whether someone can make a specific decision, using the legal test.

	Best interests
	When someone lacks capacity for a particular decision, making a decision that takes account of their rights, wishes, feelings, beliefs and all relevant circumstances.

	Least restrictive option
	Choosing an option that limits a person's freedom as little as possible while achieving the necessary purpose.

	Advocacy
	Helping someone understand their options, express their views and have their rights respected.

	Independent advocate
	Someone who helps represent a person's views and interests without making the decision for them.

	Human rights
	Basic rights and freedoms that the law protects.

	Equality
	Making sure people have fair treatment and opportunities.

	Equity
	Providing fair support by recognising that different people may have different needs.

	Diversity
	The differences between people, including their backgrounds, identities and experiences.

	Inclusion
	Making sure people can take part and access services without unnecessary barriers.

	Reasonable adjustments
	Changes that certain organisations must make to help disabled people access services or avoid substantial disadvantage.

	Discrimination
	Treating someone unfairly in a way that may be unlawful, including because of a protected characteristic.

	Deprivation of liberty
	When restrictions on a person's freedom become so serious that they legally amount to taking away their liberty. This requires the correct legal safeguards.



