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[bookmark: _Toc535011595]Introduction
We are now passing a great time of modern phase where all workplaces become the vital point of digital technology. The presence of digital skills reduces the wastage of resources and contributes to workplace by ensuring the optimum use of capital, time and other resources and plays a big role in its growth and sustainability. Digital skills are mandatory for every employee to fulfil the requirement of modern workplace. In this report, I am going to evaluates the effectiveness of the use of modern technologies such as social media, email, cloud storage and show how the knowledge of computer fundamental brings flexibility within the workplace. I will also explore social media as tool for collecting information, marketing and communication within our digital workplace. This report will also demonstrate how we can present our skills and maintain communication by creating our professional online presence to expected workplace.

[bookmark: _Toc535011596]1. Using technology in workplace
Modern technology has created enormous opportunities for us in every workplace. We can increase business productivity by implementing digital technology and employing human resources having digital skills. The business can stay ahead of the competition by giving right attention to the development of their employee, they are more likely to outperform their peers at rival organisations (Amusan & Ajibola, 2017). Some technologies such as computer, internet etc are now integral part of our workplace. The invention of computer and internet has brought hundreds of multi-dimensional tools and application which are used to get rid of the burden of traditional system (Ralls, 1994). I will evaluate the effectiveness of using computer, internet, cloud storage and email service how they affect the performance of modern working sectors.

Cloud Storage: Cloud storage is a service model of cloud computing in which all data is stored, maintained, managed, backed up remotely and made available to users over a network. Internet is the key to access the data which are stored on the cloud server. Cloud storage works through data centre virtualization, providing end users and applications with a virtual storage architecture that is scalable according to application requirements. Cloud storage is also determined as utility storage when delivered through a public service provider. The effectiveness of using cloud storage in workplace is significant for its overall advantages.
[image: ]
Figure: Cloud Storage
Cloud storage is cheaper compared to buying storage drive. The efficiency of cloud storage is high as it saves bandwidth by providing a shared link, this saves data of both the owner and the user of the data. We can access our data from anywhere via internet connection. The portability and mobility of cloud storage reduces the complexity of using local storage (‘An Efficient Secure Distributed Cloud Storage for Append-Only Data’, 2018).

E-mail: The use of email has brought enormous speed in communication system of every workplace. Nowadays, Email is the most widely used tool for business communication at the workplace. Every individual and user of the information can easily get notified within second. Employers can collect the information about candidates by using email and invites them for interview for recruitment purpose (Jaatinen & Rautanen, 2016). Employee and higher-level officer of an office can easily share information and documents by using email which reduce the waste of time and increase productivity. Therefore, email becomes an integral part of modern workplace for maintaining formal and informal effective communication.

Social Media: The impact of social media in workplace has taken in another level of height.  The user of the social media platforms is increasing gradually and this platform is now recognized as most valuable user base where billions of people interact with their activities. Organisation can easily collect the information from their expected user by using Google Analytics to see to potential of future business (Hamburg, 2017). Facebook, Twitter, Myspace, Skype, WhatsApp, Telegram are the most popular social platform where thousands of clients share their information. So, organisations are curious to get their place at these platforms to interact with all these users. Business firm can perform their market research and analyse the result instantly by using the data of social media platform. The users of social media are generally experienced internet and computing technology which develop their digital skill. Hence, they are acknowledged about different working sectors and contribute their skills in developing workplace (Jasper, 2016). 
[bookmark: _Toc535011597]2. Using Social Media effectively
[bookmark: _Hlk535011152]We can explore social media as a tool for marketing, gathering information and communication within the workplace where full of versatile users are available from different working sectors. According to Nduhura & Prieler, (2017), information of 77 per cent of employees were gathered from social media which indicates how social media involves with workplace. The analysis of social media as tool for different section is given below:
[image: Image result for increase the current and potential customer]
Figure: Rise of Social Media Users (Hamburg, 2017)
[bookmark: _Toc535011598]Social Media as a tool for marketing:
Social media is dominating the digital marketplace as it is effective and efficient to use. Digital technology has gifted us the advanced web-based API to collaborate our employees and customer.   Nowadays thousands of business and professional workplaces are created based on the platforms of social media. Social media offers marketing department with a tool to reach a global audience with limited resources. The aim of exploring the usage of social media is to identify the target user of a particular service or product. There are several content analysis and semi-structured interviews to examine the usage and impact of social media marketing strategies and determine a framework of best practice for other foreign organizations to learn about the business environment. So, the idea to research on the social media channels of employer’s target audience is the most effective and fast method nowadays, about 76% of new users are being engaged on and attracted from social media. It is the largest marketplace for any kind of workplace as millions of users have different point of view. Both the employers and employee can interact with their interested person to share the ideas which helps them to get involved in different workplaces (Fuchs, 2017). An appropriate marketing strategy can determine the huge number of potential users of a particular product or service. Hence, social media is the best tool to analyse the market of different workplaces.
[bookmark: _Toc535011599]Social Media as a tool for Communication:
The communication and collaboration between employers and employee become easy and cost efficiency compared to other media of communication. Organisation can easily publish their notices and job circular to get attention of possible candidates. The candidates review the information to send their personal information which allow them to get involved in the recruitment process of that employer (Nduhura & Prieler, 2017). Recently, several multinational companies required personnel to be skilled in using various social media platform so that he will be adaptive to digital workplace. Social media made collaboration through online mode easy by facilitating social platform technologies. For instance, there is an App called team viewer, where more than 2+ people can join for a team work. Social media helps the us in simple, inexpensive ways to organize members, arrange meetings, spread information and gather opinion. We need to develop our critical thinking of introduction of social. It can be a threat sometimes (Fuchs, 2017).  Thus, social media technologies are capable of reaching audiences all over the world and maintain an effective communication with them.
[bookmark: _Toc535011600]Social Media as a tool for gathering information
There is huge amount of user data as well as market and research data which can be collected using proper platform of social media.  Social media is great tool for researcher to collect data for further research activities (Etter, Ravasi, & Colleoni, 2019). The customer can get relevant information about their target product or service, the manufacturer can know the feedback and opinions from user’s reaction on social media platform. The employer can easily gather relevant information of a candidate which help them to justify the skills for particular person. We are somehow connected to any of the social media platform and unintentionally sharing our information which provides information about our interest, these creates a huge potential for AdSense to show the ads based on user data (Fuchs, 2017). The government of country can easily collect necessary information about their citizen to perform particular survey which was hard when social media were not available like these days. The data collection process reduces its complexity by the grace of this new tool. No other platform response as quickly as social media where customer can write their review instantly. This helps also help to increase social responsibility as the manufacturer or business owner cannot easily hide their reactions. So, gathering information by maintaining the transparency works simultaneously in social media platform. Social media provide the information in a simple way which can be gathered easily and quickly to analyse the outcomes for effective steps in any workplace.

[bookmark: _Toc535011601]3. Creating own professional online presence to illustrate this research
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Evidence of my preferable social media
Digital platform can be used to present our employability skills which we gained from our academic and personal work experiences (Etter, Ravasi & Colleoni, 2019). I can explain how my online presence will show my digital skills and competencies to attract the audience. For example, I have created a linked account and sorted all my skills and working experiences. This shows an evidence that I have completed those courseworks and achieved those certificated from my experiences. Before I went for my first interview, the interviewer asked me over phone to give my linked in profile.  He went through my whole profile and checked what skills and academic qualification I achieved. This shows how digital platform can create our own professional presence to share our capabilities. I can also check the different professional person and their skills from their linked profile which motivated me to be like them. On the other hand, I have created a Facebook profile to easily communicate with my friends and co-workers as they are all available on the same platform. I can get all information such as class routine and other important notices from our study group. I can communicate with my friends and whom I want to talk via messenger of Facebook platform which is easy and cost-effective compared to cellular phone call (Techadvisor, 2019). I can also share documents and get shared document by using this social media.  I can also get information about my expected product from the company’s page and review them instantly which is awesome. This is the evidence of the effectiveness of social media in marketing, gathering information and maintain communication.

[bookmark: _Toc535011602]Conclusion
[bookmark: _GoBack]In this report, I have evaluated the effectiveness of technology in modern workplaces which is eye-catching. It shows that we can increase business productivity by implementing digital technology and employing human resources having digital skills. The business can stay ahead of the competition by investing in the right training for its employees which will make them capable of using digital tools and it will ultimately result in maximum productivity. The most used technological tools and social platform are contributing to the workplace to get the job done without wasting times. The use of cloud storage, email and social platform makes the workplace more attractive for skilled personnel. The effectiveness of social media as a tool for marketing, gathering information and communication is beyond our expectation. I have also illustrated how we can create our professional presence by using the digital platform which will represent our digital skills for workplace.
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