

1
                                
                                                                    


Reflective writing of working with vulnerable population

Yasemeena Mrabti

MSc Applied Psychology, University Trinity Saint David
ECAS7004 Ethical and Professional Challenges
Dr Ceri Phelps
April 20, 2021

                     








                             

                          Reflective writing of working with vulnerable population
          The aim of this report is to write a reflective piece of work about how you should work with certain vulnerable populations hypothetically, or how you have worked with vulnerable populations past or presently.  The report is part of the MSc degree within Applied Psychology at University Trinity Saint David. According to (Cisero, 2006)  (Mills, 2008) the benefit of reflective writing within education systems helps students to understand data and aid development. (Lindholm, Szelényi, Hurtado, & Korn, 2005; DeAngelo et al, (2009) states that 18% of all students who studied at undergraduate level in 2005 had reflective work included within the curriculum. (Laird et al., 2008)  argues that its essential for thorough learning. The British Psychological Society (BPS, 2018) has its own code of ethics that should be adhered to when working with vulnerable people, that strictly states that all humans are worthy of being treated with compassion and respect. The BPS has set out clear guideline that must be followed in order to protect the vulnerable such as confidentiality. The aim of the BPS is to avoid any harm to anyone when working with the public.
Reflective cycle  
     I will focus on past events when working and critically how I felt and in what way this has made me aware of how we interact and how we are perceived. Reflections tends to be a process of being made mindful of what it actually requires to be reflective and then once undertaken becomes a normal procedure when working professionally. This report will use reflective model Gibbs’s reflective cycle (Gibbs, 1988). (Gibbs, 1988) suggests that reflection occurs after an event as cited in (Potter, 2015). It gives clear instructions on how to reflect. The structure consists of key queries, centred on crucial theories, and stipulates an agenda for students or professionals to work through, responding and reflecting the key issues as one goes through the reflective cycle. Gibbs (1988) theory is based upon learning from past experiences that involves what were you thinking how you felt? thoughts, and what can be done differently in the future? Gibbs (1988) defined the use of the reflective process to an array of education techniques. 
       The vulnerable groups I have worked with and continue to work with are end stage cancer patients, individuals from the LGBT community and refugees. These groups are particularly sensitive and require great empathy and understanding to form a rapport. When working with vulnerable groups if there is no rapport, it is going to be a very difficult process. As these vulnerable groups need to feel safe and secure both physically and psychologically. The psychosocial aspect of their lives is usually badly effected due their particular experience.
Cancer patients
         As I have extensive experience of working with the terminally ill. The role I have worked in the past is treating the terminally ill suffering from end stage cancer with Aromatherapy massage. This was particularly difficult for me to undertake, as none of us like to watch and focus on death. As people if we are faced with this, we then can understand our own weaknesses that we are faced with, that the end is waiting for all of us at some stage. (Creek 2003), states all health professionals have an ethical code of conduct and values, these are the basis for which for ethical decisions can be made and respected.  (King, 1994) cite that if reflection is included during the thinking process, then this is intellectual reasoning in action at work. During the time I worked with cancer patients I felt I really softened as a human being. What I realised was these people had been leading normal lives, then all of a sudden it had been turned upside down some over a period of years or basically overnight for others. The objective of aromatherapy massage is to uplift the patient as they really feel downtrodden and are facing death. There was no time was miscommunication or misunderstandings. It was an absolute must to treat people care, love and compassion. The age groups were 18> and females only. What I found was that some people did not like to talk at all and sometimes this could be very uncomfortable and left me consistently reflecting on were they getting the most from the massage itself. Overtime this feeling of being uncomfortable become understood as normal for certain people, they were quiet, and this had to be respected and understood as this was their journey. But for other people they liked to chat throughout, and this chat was very enlightening as they chatted about life before this devastating disease and how they were now. To showing there scars physically. I always felt very overwhelmed, and I was the therapist, but what I truly reflected on for most of these people was how did they feel faced with knowing death was coming fast and could not be stopped. I could not stop thinking about death, it had become my focus on reflection I was becoming scared death could come fast for me as well. As this is what I had witnessed with these aromatherapy clients, some their life had not even started. 
Diversity
      The experience I had gained while working with cancer patients prepared me for my role, as health care support worker I enjoyed the diversity of working alongside LGBT people at Morriston Hospital. I worked there for 18months in this particular environment and continue to work for nurse bank within Swansea Bay health board area.  All patients’ details will be kept confidential due to the Data Protection Act (1998). During this time, I had my eyes opened, and realised just how vulnerable these people really are. The Equality Act (2010) has set out protection for this specific group of people. But because they have been widely discriminated against in the past and still face persecution and rejection. I was learning literally on the job everyday something different. As patients were having surgery on their private parts, to reflect how the sex they felt which was different from birth. They tend to be very nervous when dealing with people, which I can understand. But also, for myself I too was nervous when dealing with them and found myself constantly reflecting on if I had been discriminating against them. I was so aware of my communication skills with this particular group. As the advice I had received from senior Doctors was to ask how they would like to be addressed Mr or Mrs etc? As, we are taught about discrimination in the induction training. So of course, I was compassionate and treated these individuals no different to any other group. As everyone can benefit from a smile especially within a hospital setting recovering from invasive operations that can leave them all sorts of questions and worries was it a success?  (Roysircar, 2004) writes that counsellors can benefit from self-awareness alongside reflection when working with diverse populations. APA, (2002) agree that self-awareness is well recognised in the literature.  
           Reflective practice is tailored by your own experience as a health professional to learn from what might have been done or work differently the next time. Reflective practice is somewhat different from learning in theory as the experience one can gain from independently working and learning as they go by reflecting at the end of the day or week can sometimes be far superior.  Schon, (1983) writes that there are two concepts within reflection, one can practice reflection by reflecting in action or reflecting in action, which means to reflect when you are working in practice or reflecting after the event. Baumgartner (2001) argues that reflection is thought of as a process that can transform learning by either slowly or suddenly the way individuals view themselves or others. The experience that can be gained by reflective practiced is well known and endorsed by the literature in all healthcare subjects. Hanna and Ottens, (1995) describe the practice of reflection as a fundamental characteristic of differentiating average counsellors from excellent counsellors. 

      
Seminal work
       Throughout the influential work of  (Schon, 1988)  he termed being reflective expert as one who "reflects on the phenomena before him and on the prior understandings which have been implicit in his behaviour" (Schön,1983, p.69). While (Osterman, 1990) describes reflection as when a practitioner takes part in a thought and action interaction that aids career development. (Schon, 1988 further adds that reflection-on-action is usually done later following on from the job.

Refugees
        I also have experience of working with refugees here in Swansea, as there has been a recent influx to the ongoing political tensions in the Middle East. An initiative had been set up within Swansea mosque to welcome these new refugees so they could understand this society was very different from where they once called home, and that much would need to be learned in order to integrate into society successfully. At first some of these people did not seem so different from myself until they learned to trust. When they trusted me and put their confidence in me, what I found here was that these people had experienced such horrible life changing events, you never knew what was coming next. I remember thinking that it will be me needing counselling after this. As I had found myself completely in new territory and not prepared for what was happening. These women of all age groups really needed to talk, my advice to them was that some of the issues that happened in their own countries will not change, but that they had to focus on a new life filled with hope for the future. As most came from conservative backgrounds I really did not feel-good hearing all these terrible events. I was constantly thinking upon reflecting that I should not have volunteered as this was quite out of my depth and really made me feel uncomfortable. On reflection I had been thinking that we are so lucky and blessed to live in such a law-abiding country. I was faced with the reality that these things happen, and people need to forget to move on. On reflection I was just thinking how this made me so angry and upset to hear such vulgarity. That it took so long to forgot, this was giving me stress and it had not even happened to myself just listening was too much. I phoned in sick a couple of weeks as I just could bare to go and listen. I will not take part in this type of work again voluntarily as I found it too emotionally draining and better suited to someone with more experience. As Swansea Muslim community only has one big Mosque that can accommodate almost thousand worshipers and three other small mosque around Swansea area Sketty,  Hafod and Swansea university. I have seen some of these women who I worked with at fetes or celebrations. I can see some have married started businesses or had children and have moved on in their life’s. Which is good when I understand how they have suffered. So now on reflection I can understand these women benefited from such an initiative and that makes me feel good that took part in that.  (Collins & Arthur, 2007) states that reflective practice is important when faced with the task of working within a multi culture environment.  

 Conclusion
        Reflective practice looks at how we work and interpret what has happened and how was I feeling at the time, to be reflective when something is happening is the most difficult as we can be so wrapped up and busy there is just no time to think am I doing this correct? how do I feel? should I do this differently?  When there is more time available by myself then I can think and truly relive the moment in my mind has all gone well? Could I have done/behaved differently? How did I feel? Will I do this again? When I have spare time, this is when I can learn the most from past work experience. By reflecting on what happened I know if such a situation happens again in the future, I will be more aware of choices in how to deal with certain situations or people.  Individual reflective practice is a concept of acquiring knowledge and understanding through analytical and critical thought during professional practice. By having the ability to reflect, the health professional can gain insight and then cary on with the required actions.  The knowledge acquired by the process of reflective practice will add to one’s experience through the years as we learn from theory that underpins practice, we then learn in practice and then we can learn from our own personal experience of using reflection and become confident practitioners.  By undertaking reflection, I have become more confident due to experiences that have went before. I intend to continue the use of reflection to increase my knowledge and understanding in dealing with all individuals not just vulnerable ones. The more experience we gain the better we can understand what is required initially, but ultimately when we relive what happened in our minds then we get a true understanding if things could have worked better by maybe approaching it very differently. 
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