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Personal Profile
A compassionate, motivated and patient‑centred individual pursuing a career as a Healthcare care Assistant within the NHS. I bring strong communication skills, a caring nature, and growing knowledge of health and social care gained through academic study and voluntary experience. I am committed to delivering safe, dignified and person‑centred care while supporting the wider multidisciplinary team.
Key Skills
· Excellent communication and active listening
· Compassionate and patient‑focused approach
· Basic clinical skills (vital signs, infection control, hygiene support)
· Understanding of safeguarding and confidentiality
· Ability to follow instructions and work within a team
· Time management and organisational skills
·  Cultural awareness and inclusive practice
·  IT literacy (Microsoft Office, digital record‑keeping)
Education
University of Wales Trinity Saint David (UWTSD) Health and Social Care level 4 diploma degree (Current) 
Voluntary Experience
Elderly Grandparent (Private Home Setting)
Provided compassionate support with daily living activities including washing, dressing, meal preparation and mobility.
Assisted with medication reminders and encouraged independence wherever possible.
Supported safe moving and handling using techniques learned through college and personal study.
· Maintained a clean, safe environment and followed basic infection‑control practices.
· Offered emotional support, companionship and reassurance during periods of illness or reduced mobility.
· Communicated effectively with family members and healthcare professionals when needed.
· Developed patience, empathy and confidence in delivering person‑centred care.
Achievements
· Completed academic presentations
· Positive feedback for communication and professionalism
· Strong performance in written assignments
· Commitment to professional development
Interests & Hobbies
· Volunteering
· Reading health and social care articles
· Fitness and wellbeing
· Learning languages
· Travelling
References
Available upon request.
Personal Statement 
I am applying for the Care Assistant role with All Care because I genuinely enjoy supporting people and want to build a long‑term career in the care sector. I am naturally patient, kind and understanding, and I believe these qualities are essential when working with older adults in their own homes. My main career aim is to gain experience as a Care Assistant, complete further training such as in Health and Social Care and eventually progress into more senior roles where I can take on greater responsibility and continue making a difference.
My interest in care began through personal experience. I have spent time supporting my elderly grandparent at home, helping with daily tasks such as meal preparation, light cleaning, mobility, and offering companionship. This experience taught me how important it is to treat people with dignity and respect, especially when they rely on others for support. It also helped me develop confidence in providing practical help and emotional reassurance. Although this was informal family care, it gave me a strong foundation and helped me realise that I want to work professionally in this field.
Alongside my personal experience, my Health and Social Care studies have given me a good understanding of key topics such as safeguarding, communication, equality, infection control and person‑centred care. I have learned how important it is to follow care plans, maintain confidentiality and work safely. These skills will help me meet the expectations of the Care Assistant role, especially as All Care provides person‑centred home care and supports people to stay independent in their own homes
I believe I have several strengths that make me suitable for this job. I am reliable, organised and able to follow structured routines, which is important because the role involves set shift patterns and grouped visits across the local area. I am comfortable working mornings, evenings and alternate weekends, and I am willing to travel within the community. I communicate clearly in English and can adapt my communication style depending on the person I am supporting. I am also calm under pressure and able to stay patient even when situations become challenging.
Professionally, I am motivated to learn and develop. I am keen to complete the paid induction, shadow shifts and fully qualifications offered by All Care, including nationally recognised care certificates. I value employers who invest in their staff, and I am excited about the opportunity to grow within a supportive organisation that offers wellbeing services, an Employee Assistance Programme and career progression.
Overall, I believe I would be a positive addition to the All-Care team. I bring compassion, practical experience, strong communication skills and a genuine desire to help others. I am committed to delivering safe, respectful and person‑centred care, and I am enthusiastic about starting my career with an organisation that focuses on independence, dignity and making a real difference every day. I am ready to learn, work hard and contribute to the high standards of care that All Care is known for.
SWOT Analysis
 Compassionate and patient‑centred You have real hands‑on experience supporting your elderly grandparent, which aligns strongly with All Care’s person‑centred home‑care approach.
 Good communication skills the job requires clear English communication with service users, families and colleagues, and this is one of your strongest abilities.
Understanding of care principles Your Health and Social Care studies give you knowledge of safeguarding, dignity, confidentiality, infection control and person‑centred practice.
 Reliable and organised All Care uses structured rotas (7am–2pm and 4pm–10pm) and grouped visits with minimal gaps, and you work well with routines and consistency.
 Motivated to learn You are eager to complete the paid induction, shadow shifts and fully funded qualifications offered by the employer.
Experience with daily living tasks Your voluntary caregiving experience matches duties such as personal care, meal preparation, companionship and light household tasks
Weaknesses
Limited professional care experience Although you have strong voluntary experience, you have not yet worked in a formal paid care role.
Still developing confidence with personal care tasks Activities such as washing, dressing and mobility support may require more practice and training.
 Not yet familiar with professional documentation systems Care plans, digital notes and reporting procedures will be new to you.
Adjusting to structured shift patterns the role requires AM/PM shifts and alternate weekends, which may take time to adapt to.
Travel confidence as the role is community‑based, planning travel between visits may be challenging at first, especially for non‑drivers
Opportunities
Fully funded NVQ qualifications: All Care offers NVQs in Health & Social Care from day one, supporting your long‑term career goals.
 Career progression you can work towards senior roles or specialist care positions through nationally recognised care certificates.
Structured induction and shadow shifts These will help you build confidence and competence quickly.
Employee wellbeing support Access to the Employee Assistance Programme and wellbeing services can help you manage stress and maintain resilience.
Growing demand for home‑care workers the sector continues to expand, increasing job security and future opportunities.
 Transferable skills Experience gained here can support progression into NHS roles such as HCA, Support Worker or Nursing Assistant.
Threats
High emotional demands Supporting vulnerable adults can be emotionally challenging, especially when working alone in the community.
Fast‑paced rotas Structured shifts and grouped visits may feel demanding at first.
Competition for roles Care roles attract applicants from various backgrounds, including those with previous experience.
Risk of burnout Without good self‑care, the physical and emotional nature of the job can become overwhelming.
challenges Travel Community‑based work requires reliable travel; delays or transport issues could affect punctuality.
Changing care needs Service users’ conditions may change quickly, requiring adaptability and ongoing learning.
Personal Development Plan
Goa 1: Build Confidence and Competence in Personal Care Tasks
Timeframe: 0–6 months
Why this goal is important The Care Assistant role involves supporting service users with washing, dressing, toileting, mobility, meal preparation and household tasks. Although i have voluntary experience caring for your grandparent, professional personal care requires training, consistency and confidence.
Actions
· Complete All Care’s paid induction and shadow shifts to learn correct techniques.
· Observe experienced carers during grouped visits to understand best practice.
· Practise safe moving and handling, hygiene routines and communication skills.
· Ask supervisors for feedback after completing personal care tasks.

Monitoring
· Keep a reflective journal after shifts to track improvements and challenges.
· Review feedback from senior carers and supervisors during supervision meetings.
· Use competency checklists provided during induction and training.
Evaluation
· Increased confidence delivering personal care independently.
· Positive feedback from supervisors and service users.
· Completion of induction and sign‑off on core care competencies.
Goal 2 Complete Full Qualifications in Health & Social Care
· Timeframe: 6–months 
· Why this goal is important All Care offers fully funded NVQ qualifications and nationally recognised care certificates. Completing this will strengthen your knowledge, improve your practice and support future progression into senior roles or NHS positions.
Actions:
· Complete Health & Social Care through All Care’s training programme.
· Attend all workshops, online modules and practical assessments.
· Apply learning directly during home‑care visits.
· Seek support from assessors and mentors when needed.
Monitoring:
· Track progress through units and deadlines.
· Maintain communication with your assessor to ensure you meet requirements.
· Use reflective logs to record how new knowledge improves your practice.
Evaluation:
· Successful completion of level 4 Health and Social care 
· Increased confidence in safeguarding, documentation, communication and care planning.
· Eligibility to progress future care roles.
Goal 3: Develop Professional Confidence and Emotional Resilience
· Timeframe: 12–24 months
· Why this goal is important Home‑care work can be emotionally demanding, especially when supporting vulnerable adults. Building resilience will help you manage stress, maintain wellbeing and deliver consistent, high‑quality care.
Actions:
· Use All Care’s Employee Assistance Programme for wellbeing support.
· Attend resilience or stress‑management workshops if available.
· Practise self‑care strategies such as rest, boundaries and reflective practice.
· Seek guidance from supervisors when facing challenging situations.
Monitoring:
· Reflect weekly on emotional challenges and how you responded.
· Discuss wellbeing during supervision meetings.
· Track improvements in confidence when working independently in the community.
Evaluation:
· Improved ability to manage emotional situations calmly.
· Reduced stress levels and increased job satisfaction.
· Positive feedback from supervisors on professionalism and reliability.
Gibbs Reflective Model
For Component 1 of the LCHS4009 module, I delivered an academic presentation based on a health and social care topic I had researched. The assessment required me to demonstrate understanding, communicate ideas clearly, and present information in a structured and professional manner. I prepared slides, organised my key points, and practised my delivery beforehand. During the presentation, I aimed to speak confidently, maintain eye contact, and engage the audience. After completing the assessment, my lecturer provided verbal feedback highlighting both strengths and areas for improvement.
Feelings
 Before the presentation, I felt nervous and worried about forgetting my points or speaking too fast. At the same time, I felt determined to perform well because I had put effort into my research and preparation. As I began presenting, my nerves were noticeable, but I gradually became more comfortable as I continued speaking. I felt relieved when I reached the end, and I was proud that I had completed the task. When receiving feedback, I felt encouraged by the positive comments but also reflective and slightly disappointed about the areas that needed improvement. Overall, the experience made me more aware of my strengths and weaknesses in academic communication.
Evaluation 
There were several positive aspects of my presentation. My lecturer praised my clear explanation of key concepts and my ability to link theory to real‑life practice. I used appropriate academic language and demonstrated good understanding of the topic. My slides were visually clear, well‑organised, and supported my spoken points effectively. I also maintained good eye contact at times and showed enthusiasm for the subject.
However, there were areas that could have been stronger. My lecturer noted that I spoke too quickly, especially at the beginning, which made some points harder to follow. I also relied on my slides more than I intended, occasionally reading from them instead of speaking naturally. Another area for improvement was the flow between sections; some transitions felt abrupt, which affected the overall structure and clarity of the presentation.
Analysis 
Reflecting on my performance, I recognise that nerves played a significant role in how quickly I spoke. When I feel anxious, I tend to rush through information, which reduces clarity and confidence. This affected how well I communicated certain points and made my delivery less controlled. The feedback about transitions was helpful because it highlighted the importance of structure in presentations. Smooth transitions help the audience follow the argument more easily and show confidence in the material.
I also realised that practising alone is not always enough. Presenting in front of others, even informally, could have helped me manage my nerves better and improve my pacing. Additionally, relying on my slides showed that I need to strengthen my familiarity with my notes and practise speaking more freely without depending on visual prompts.
Conclusion 
Overall, the presentation was a valuable learning experience. I demonstrated strong knowledge, good preparation, and clear communication at times, but I also identified areas that need development. The feedback I received was constructive and aligned with my own reflections. I now understand the importance of pacing, structure, confidence, and practice in academic presentations. This experience will help me improve future assessments and prepare for professional communication in health and social care settings.
Action Plan 
To improve, I will practise presentations more frequently, including rehearsing in front of friends, family, or classmates. I will focus on slowing my pace, using breathing techniques, and pausing between key points. I will also work on improving transitions by planning linking sentences between sections. To reduce reliance on slides, I will practise speaking from memory and using brief notes instead of reading. I will attend any communication or presentation workshops offered by the university and continue seeking feedback from lecturers. These actions will help me deliver more confident, structured, and effective presentations in future modules.
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