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The museum is an entity that has evolved and changed a lot through history. Starting as early as antiquity (Abt,2006, p.120) the need to collect objects seems to have characterized human behaviour (Macdonald, 2006 p.80) Although in ancient times, collections had scientific and study purposes (Abt,2006 p.116), the modern concept of museum that we know today in the western world is often considered to have started with the opening of the Ashmolean or The Louvre (Abt, 2006, p.115) The long evolution of the Museum from private collections to the display of knowledge accessible to the public that came with the ‘’Enlightenment’’ period changed its function (Abt,2006 p.123) What are the purposes of Museums today? Taken that they were created to present and share cultural knowledge to the public, could they have other purposes? Are they institutions of cultural and collective memory? 
[bookmark: _Hlk4773369]To be able to answer that question, I would like to explore the case of the Berlin museums. Indeed, as guardians of ‘’heritage’’, the museum preserves the material culture from ancient civilisations discovered in the last centuries by archaeologists (Hoeschler, 2006 p.201). Following years of war that has torn Syria and Iraq lately, Germany has taken in refugees and this is where the Berlin Museums will play a role. Indeed, the collaboration between Syria and Germany has developed many programs of cultural preservation such as the Syrian Heritage Archive Project and the Multaka project (Museum für Islamische Kunst website, 2019). Therefore, the aim of this paper is to look at those projects and see how the cultural memory theory can be applied to it. It will also aim to define the outcome of this cultural memory and its potential creation of a new narrative and identity. Finally, after exploring this study case, I will demonstrate how the communication of this heritage in museums is changing perception of it.
Memory is either material or immaterial, therefore the material culture and memories of a society can be found in the architectural buildings, artefacts and geography (Salam,2013 p.349) As the latter are witnesses of a cultural past, any political group can decide to destroy the material heritage in an attempt to create a new culture and identity (Kluitenberg,1999, p.4). We could assume that a few Islamic state jihadists had this objective in mind when they destroyed ancient temples and cities from pre-Islamic era (Campion, 2017, p.33) After all, this way they could rewrite history (Campion, 2017) But the destruction of heritage is not only happening during periods of war (Cunliffe, 2014, p.229)
 The immaterial memory such as language and music can also be annihilated but it sometimes survives through material medium such as writing and, in the modern world, through the digital. So, the cultural memory is a process that defines and put many concepts such as tradition, storage, political identity and imagination under this umbrella term (J. Assman, 2011 p.9). In order to have a memory, it must first be forgotten and only then does the contact of the preserved past with the community can it creates a new memory (J. Assman,2011 p.20). According to Jan Assman, there is two mode of remembering in the cultural memory which are ‘’foundational’’ and ‘’biographical’’ (J. Assman,2011 p.37) The foundational mode can be associated with the archival memory. Indeed, the preservation, storage and access to selected material can help in the remembrance and the design of a new narrative (A. Assman,2011 p.329). Let’s see how this idea is can be applied to the first project: the Syrian Heritage Archive Project.
The cultural heritage of the Middle east is one that has changed a lot through the ages. The cultural landscape in those countries is not static and does not belong to a unified community, therefore the cultural identity of Syrians and Iraqis is shaped around different beliefs systems and politics that came from various empires through time (Cunliffe,2014 p.229) The built heritage of Syria has its origins in the pre-historic era and continued to be inhabited through today (Cunliffe,2014 p.229) When the civil war started in 2011, many sites, classified as World Heritage, were destroyed or damaged by armies and terrorists (Cunliffe,2014 p.240) Other cultural buildings, significant for the locals of the country were also destroyed by the civil war. So, it is not a simple conflict nor is it simple to manage the great loss that this country has had.   Although there is not a more important heritage than another, the many historical sites that have been classified by UNESCO and various cultural sites are the focus of the research team in Berlin (Syrian Heritage archive project, 2019) In an attempt to help reconstruct what has been destroyed, the German archaeological institute in collaboration with the Museum of Islamic art in Berlin have put together a digital archive project (Museum für Islamische Kunst website, 2019). This project consists in the digitization of various photos, maps and travellers reports from various periods in the 20th century (Syrian Heritage Archive Project website,2019) The goal of this project is to build an archive and record the damage that has been done on important buildings. This archive and its digital version are now presented as an exhibition in the Pergamon Museum of Berlin for this 2019 spring.
The museum institution has the goal to preserve what it considers ‘’relevant’’ culturally (De Jong,2018 p.74) In the case of Syria, it is the material we have from various era that contains and shows development of early human technology (Cunliffe,2014 p.229) But is this a real representation of Syrian culture? Syria has a very diverse religious and cultural community and we can find a lot of minorities within them. The idea that we must preserve great historical buildings and objects of ancient history is useful for the archaeologists and historians but what about the actual people that lived there? What is the relevance of this heritage for a non-specialised public? The problematic surrounding the cultural memory of Syria and the digitisation of its built heritage is therefore present. 
Indeed, according to Aleida Assman, the danger with the storage of ‘’memory’’, such as artefacts or archives, lies within the control of this memory (A. Assman,2011 p.328) As she explains, controlling the archives is a way that the political power in charge could change its content and therefore play on what must be remembered (A.Assman,2011 p.328) These archives can also get a new meaning as remnants of a forgotten past( Lang,2007 p.64). As a matter of fact, archives are also an aid to the memory, allowing a retrieval of the functional memory, so the past can be either changed or connected by those who will use it (Lang,2007 p.64) This functional memory of Syrian archives will indeed create a new story of the past based on the agenda of the programs, as we will see.
The cultural archive project is working in collaboration with Syrian refugees and specialists and therefore try to connect both western and eastern culture (Syrian Heritage Archive Project website, 2019) Those archives showed to the public are therefore a limited and selected memory of ancient history. Jan Assman has stated in theory that there is a foundational memory that is linked to the origins of a collective memory (J.Assman, 2011 p.37) Therefore, we could say that the museum and the Syrian heritage project are trying to focus on fixed points of the past, as Assman would say (J.Assman,2011 p.37) But they cannot reconstruct the past as it really was. If the cultural memory is made of what is being remembered of history but not from what is factual (J.Assman,2011 p.37-38) then the preservation of Syrian archives is leading to the construction of a narrative that is being transformed into the foundational myth of a new cultural identity.
It becomes a myth because the exhibition presents the important loss caused by destructive behaviour and shows what must be reconstructed in order to preserve this humanity’s cultural heritage (Museum für Islamische Kunst website, 2019) To present historical buildings and artefacts as humanity’s shared cultural heritage is creating a foundational story that Syria’s cultural lost is also humanity’s lost. The personnel involved in the exhibition said themselves, in an interview, that this is the biggest database of photos from Syria and that it is intended to preserve humanity’s ‘’memory’’ but also to help keep up with illegally looted artefacts (Ruptly documentary, 2019) They hope this heritage will be rebuilt in the future. That leads us to the next project in the Pergamon Museum that allows us to explore another aspect of the memory.
 Communicative memory and the museum: The Multaka Project
With the Syrian heritage archive project exhibition, the public is dealing itself with the images and artefacts of a told narrative in a pre-war history. They can therefore make up their own narrative about the archives presented to them. The second project that is capturing our attention in the Pergamon Museum is called the Multaka project. Multaka means ‘’meeting point’’ and has been implemented to integrate refugees in Germany (Multaka project website, 2019) This project hires Syrian and Iraqi as tour guides to show the ancient Near-Eastern monuments and artefacts. They are narrating ancient history related to these objects but also their own memory and understanding of this heritage (Mediterraneo documentary, 2017) This communicative memory is an aspect of the collective memory in Assman’s theory (J.Assman 2011 p.39) The collective memory is lived and shared within a community to create a sense of cultural identity with its special carriers (J.Assman,2011 p.37) The Multaka project focuses on this idea. Indeed, the Syrian refugees giving the tours are part of this project created to help integrate other refugees in the, now German, community of Syrian and Iraqi refugees. The goal is also to help those newcomers to learn about their own culture, creating a sense of identity and bringing back memories to some of them (Mediterraneo documentary, 2017)There is also parallels that are made between Germany that suffered destruction under the war and the wars in the Middle-east. According to a few interviewees (Al-Jazeera documentary, 2017) this helps some refugees to hope for a reconstruction of their own country just like Germany did after the second World War. 
The overall exhibitions aim to educate westerners and refugees alike about the cultural legacy that came from the Near-East to the west. The four museums involved in this project are exposing the common narrative of both western and near-eastern cultures through five main highlighted subjects: the importance of migration, the shared heritage, common threads in history, the contact zones between the cultures and cultural identity( Multaka project website, 2019) We can therefore understand that the museums are using the communicative memory of the refugees guides to shape a new cultural identity. Through this mode of communication, they create the narrative that the western society is no different than the Middle-East and that culture is shaped through exchange and migration, making the integration in the country easier. They also create a sense of community by sharing the great cultural heritage their country brought to the world in ancient times, so this helps the refugees to understand, and sometimes discover, their history and shows westerners the importance of cultural migration. This method used by museums is showing the transformation of the process of cultural memory in the modern Museum world. Indeed, as De Jong demonstrates in his analysis, live testimonies are taking the communicative memory and turns it into cultural memory, keeping the dialogue ongoing between the public and institutions (De Jong, 2018, p.72)
To answer the initial question of this research as to know if we can say that museum are institutions of cultural and collective memory? We can certainly say that they are indeed institutions that can manipulate cultural memory, as we have seen. Museums reconstruct the past and produce it (Lang,2007, p.64) We can also consider that the Museums employees can act as functional memory carriers (Lang,2007, p.66). The Multaka projects shows the importance of communication of the institution such as the Museum to the public that are the receivers of this new information ( Lang, 2007, p.67)This form of communication, may it be the photographs and objects taken from the archive or the narrative told by the tour guides, show the importance of this relation in the construction of the cultural memory. Both projects have shown that Museums transform history and memory, cultivate community and create identity and can be used for the greater good or for obscure political agendas.
To conclude, this paper aimed to demonstrate by the study case of the Berlin Museums how Museums could be institutions of collective and cultural memory. It has shown that the cultural memory theory could be used to interpret the Syrian Heritage archive project and the Multaka project as examples of the role of museums in shaping communities. It can’t be said for sure that museums executives are doing this on purpose but, those projects are shaping new sense of identities and creating new narratives of a shared past. They are not merely only preserving what we call great cultural heritage, they intend to create links between western and eastern cultures in a world where identity crisis is leading to the rise of far-right movements. Finally, it has been said that Museums are involved in cultural memory by the communicative methods they use that helps enhance this collective memory. Museums changed through history and will continue to do so but they will always be mediums for past that can’t be remembered but always created.
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