Professional Development in Health and Social Care.
LCHS4009.
Alex Robinson (2505983).
Lecturer: Olubukola Adegbite.
Component 2.


Job Vacancy I have selected: Senior Mental Health Nurse.
https://www.jobs.nhs.uk/candidate/jobadvert/C9201-26-0781?searchFormType=main&keyword=health%20and%20social%20care&language=en 
This job description aligns with my current interests and goals and is a sector I’d love to go into. Below is my tailored real CV.



Alex Robinson
Mobile: 07498351085 | Email: jayeade2222@gmail.com
Professional Summary.
A dependable and enthusiastic professional with extensive experience with caring for people and emotionally intelligent. Skilled at creating meaningful client experiences while ensuring operational efficiency. Adept at building strong relationships, managing tough situations, and delivering exceptional quality of care. Recognised as employee of the month within 3 months for outstanding performance within the care sector.
Core competencies, 

	•	Handling tough situations
	•	Inventory management and medication delivery
	•	Animal care and nutritional advice
	•	Caregiving and personal support
	•	Team collaboration and leadership
	•	Strong organisational and problem-solving skills

Professional Experience.

Display Representative.
EXPD8 — April 2024 – April 2025

	• Strategically arranged displays to enhance visual appeal and drive sales.
   	• Collaborated with team members to plan and execute promotional strategies     for new products.
	• Analysed sales performance of displayed items to adjust layouts for maximum impact.
	• Replenished shelves and ensured all products were well-stocked and organised for customers.

Customer Advisor.
Pets at Home — March 2023 – March 2024
            • Provided tailored advice to customers on pet nutrition and care, ensuring they made informed decisions.
	• Sold small animals and fish after completing six months of specialised training.
	• Managed and organised pallet deliveries three mornings a week, meeting strict deadlines and ensuring stock availability.
	• Delivered exceptional customer service on the shop floor and tills, contributing to the store consistently hitting weekly KPI targets.
	• Maintained the health and safety of animals by administering medications and cleaning enclosures to a high standard.
	• Supported colleagues in handling challenging customer queries and promoting products effectively.

Adult Support Worker.
Precious Homes — July 2022 – February 2023

	• Assisted individuals with daily living tasks and personal care, always promoting dignity and independence.
	• Documented activities and progress in detailed daily logs using the Nourish system, ensuring accurate reporting and compliance.
	• Encouraged clients to participate in community activities, helping build confidence and social skills.
	• Delivered care in a person-centred way, respecting the preferences and choices of individuals.
	• Certified in CPI (Crisis Prevention Intervention) and medication handling, ensuring safety for clients and colleagues.
	• Fostered strong relationships with clients, improving their overall quality of life.

Education.
  - University of Wales, Trinity Saint David - Diploma in Health & Social Care Level 4 September 2026.
 - The Baverstock Academy — September 2010 – July 2015
 • GCSE B in English, Science and Art.
Reference. 
Steve Williams, store manager at Pets at Home. 
Number: 07925135007.
Hobbies and Interests.
I am a very creative person who is passionate about drawing and sketching characters and animals. I enjoy spending quality time with family, with pets, gaming and reading. I am enthusiastic about dinosaurs and anything to do with space.


Personal Statement.
It has always been my aspiration in life to work and support those going through hard times and mental health illnesses. Using my own personal experience dealing with mental health, I can understand and be more efficient when helping others who are feeling lost and in need of support. From a young age I have suffered from conditions like depression and still suffer from anxiety as well as being diagnosed with emotionally unstable personality disorder at eighteen too. As you can gather, I can relate and be more relatable to those going through similar which is often expressed by those suffering, preferring to talk to someone who has experienced their own struggles. Working as a support worker in a care facility, I have picked up vital and crucial skills which are required to succeed as a mental health nurse. Administering medication, accessing support plans, improving quality of life and diffusing high intensity situations are just some of the key competencies I acquired. In relation to the NMC codes of conduct 2018, I have a lot of qualities already to succeed in this role and have thorough knowledge of what’s expected of me.
Using my personal strengths such as exceptional time keeping, record taking and ability to perform well under pressure I feel I could bring a lot to this role. Such a job requires the ability to remain calm, offer advice and ensure those in need of help get the best quality of care possible. I am a passionate, caring and brave individual who is eager to support those suffering and promote their recovery as well as helping my team by being reliable and useful. Keen to work on my practical experience and develop a further understanding of menta health in depth, I strive to improve myself and my knowledge in this field. I fully believe that mental health nursing offers that opportunity to combine my passion for helping those in need and advocate for better care, treatment and improvement within the sector.  Mental health is such an important part of everybody’s lives and it should not be overlooked, everyone experiences problems, pain and hardships and a lot of people do not feel seen or cared for by anyone, I desperately want to change that and think I would be a key asset to this team and role.
Confident in my previous experience and dedication, I think I am very suited to this opportunity, and I look forward to being able to become part of a team that’s driven by care, compassion and skill. I understand just how important a diagnosis means to someone and how vital safeguarding is within the field. I am more than ready to put others first, protect those who I am caring for while assessing them correctly and listening to all their worries and queries. I am thrilled at the aspect of joining a competent team and putting all my skills and knowledge to use to further improve the quality of care given to those in need.                                                                                                  


Swot Analysis. 

Strengths.
· I have strong confidence when dealing with other people and speaking publicly.
· I have excellent communication skills and interpersonal skills as well as working well collaboratively.
· Exceptional time keeping, strong organisational skills and very dependable.
· Perform perfectly under stressful situations and intense situations.
Weakness.
· My confidence may come across as an ego and could be perceived negatively.
· In care, I could end up taking on too much work or shifts due to being so dependable and struggling to say no which could cause burnout.
· Ability to develop strong bonds with people could end up with becoming too attached to patients and cause difficulties setting boundaries.
Opportunities.
· Working within mental health, my ability to remain calm would help in crisis interventions and diffusing hard situations.
· My confidence and ability to speak in public can bring leadership and ability to make important decisions.
· The chance to build strong professional networks using my brilliant people skills and communication.
· With previous experience in care and helping others, being able to mentor new colleagues and give advice.
Threats.
· Due to my confidence and ability to lead, this may lead to differences in opinions in the workplace.
· Excessive work load I may take on and not be able to admit when too much is for me.
· Making hard decisions can sometimes lead to the wrong ones which I may regret or end up wishing I hadn’t made.

Personal Development Plan.

My aspiration is to become a Registered Mental Health Nurse who will play a vital role in assessing people, supporting them and promoting recovery with person centred care. (National Careers Service, 2025). To gain the ability to offer advice and research therapies/treatment options for those I will be caring for as well as improving my confidence within myself when it comes to handling tough situations and hearing unsettling information. Increasing my knowledge on Mental conditions will be achieved by revising information taught to me and researching thoroughly, maintaining notes and revising so that it is learned. Shadowing other professionals and getting a firsthand look at how others handle situations and offer advice will help me develop the ability to do the same, acquiring skills learnt along the way to deepen my understanding of the job. 

Using SMART goals as suggested by (LinkedIn 2025), SMART goals help you define what you want to achieve, how you will measure your success, whether your goals are realistic and attainable. Frequent bi-weekly or monthly performance meetings can be held to monitor my progress as well as my patient outcomes and patient reviews on my treatment can also be recorded. Giving my own feedback and recording notes for myself to look back on is also another good way to track succession on these goals. By using journaling as mentioned by Christophe P, I can Document successes, setbacks, and insights daily or weekly (People team, 2025).






Reflection on my presentation.

I was tasked with delivering a five-minute presentation on a chosen skill that is used and important in Health and Social Care. During the presentation I spoke for 5 minutes exactly, and my audience was the camera recording pretending to be a room full of people. I received clear and concise feedback from my lecturer which was that I needed to engage more with the audience by making more consistent confident eye contact and using more enthusiasm to boost engagement as well as not looking at my notes/laptop screen as much by rehearsing more.
Before this took place, I was feeling rather confident about speaking and presenting my work as I had researched my skill well and don’t find it scary to talk to people, however I was nervous about memorising all my information and words, so I didn’t stutter or pause. I tried to focus on my slides and look at the camera but alas I could’ve done more, positively I did not look back at the board once. I was very relieved once it was over and did enjoy delivering my information and appreciative of the feedback I was given.
To evaluate my presentation with criticism and area for improvement, I did not engage with the audience sufficiently. There needed to be more eye contact, enthusiasm to engage the viewers and even getting them involved with questions and activities. However, I am glad I stayed within the time limit, referenced well, spoke confidently but I feel I could have done better. I could have got the audience to participate more and rehearsed my presentation more so the information I was going to say was memorised.
To analyse my work using (Gibbs Model 1988), it is important that I engage the audience, so they pay attention and don’t zone out of the presentation given. Communication is a vital skill that is required in health and social care so being able to use it effectively will ensure other people fully understand you and take in what you are saying. This feedback my lecturer gave me really highlighted the importance of keeping an audience engaged and interested. Reflecting on what I did has really given me insight on how I can improve and work on those areas to ensure my skills are further developed for my future mental health nurse role.
Using this reflective cycle method provided by Gibbs, it has increased my awareness on how I will perform next time I am tasked with something similar. It has allowed me to understand what went wrong and given me the motivation to improve my skills for the future. Going forward I hope to directly look at my audience, engage with them and get them involved to create a more fun and enjoyable experience for all. I am grateful for the experience gained from presenting and for the honesty received from my lecturer which has enabled me to reflect so well.
Before my next presentation and in future interviews, I will work on my eye contact and ability to remember information which will reduce the need to look at the laptop screen, further enabling me to engage more. Doing this will ensure my future success in my career and prepare me better professionally. Gaining the ability to get the audience to participate and developing even stronger communication skills, I am confident that next time I will deliver a better presentation and feel much better about it. I will ensure I rehearse multiple times so I do not have to rely on a laptop screen.


 


References.

National Careers Service (2019). Mental health nurse | Explore careers. [online] Service.gov.uk. Available at: https://nationalcareers.service.gov.uk/job-profiles/mental-health-nurse  [Accessed 10 July 2026]. 

NMC (2018). The Code: Professional Standards of Practice and Behaviour for nurses, Midwives and Nursing Associates. [online] Nursing and Midwifery council. Available at: https://www.nmc.org.uk/standards/code/  [Accessed 10 July 2026].

Paka, C. (2025). PeopleTeam. [online] Available at: https://peopleteam.com/ [Accessed 10 July 2025]. 

The University of Edinburgh (2024). Gibbs” Reflective Cycle. [online] The University of Edinburgh. Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle  [Accessed 10 July 2026]. 

(2025). You want to improve your professional development. How can you track your progress effectively? [online] Linkedin.com. Available at: https://www.linkedin.com/advice/1/you-want-improve-your-professional-development-mjumf  [Accessed 10 July 2026]. 

(n.d.). Search for jobs in the NHS. [online] Www.jobs.nhs.uk. Available at: https://www.jobs.nhs.uk/candidate/search  [Accessed 10 July 2026]. 







