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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months training, I used several different coping strategies to deal with the amount of work and new and important things that we had to learn and process. Some of these strategies worked for me better than others. I tried my very best to keep my stress levels at a minimum throughout the initial 6 months training, even though at some points this was very difficult. I also developed resilience to achieve my short-term goal of completing the initial 6-month police training.

Resilience is being able to adapt and overcome different objectives and situations (American Psychological Association, 2021). I feel these were overcome during initial training, as we regularly had to adapt to different situations, experience different emotions and had to switch often, from one behaviour to another.

I am now going to talk about the coping strategies I used in the 6-month initial training to develop my resilience. When I first joined, I was already quite resilient, as previously I had worked in a comprehensive school, helping teenagers with learning difficulties and behavioural issues. During this post, I often faced difficult situations that involved plenty of communicating and good people skills. These are skills that I think will come in handy during my career as a police officer, and that also came in handy during my 6 months training. This is because the situations I experienced daily in my previous job were like some of the things I will deal with in my daily life as a police officer. I applied the skills that I had gained from my previous job, to help me in certain situations in police training. For example, during the many practicals that we had in training, I used my communication skills gained from previous experiences and situations, to efficiently defuse situations with people who were being difficult and who just needed a calm person to bring their anger or stress levels down and reason with them, in order to find a solution to their problem and come to a conclusion that was fair and brought justice. Having the benefit of already experiencing situations where you must communicate in a certain way, such as talking calmy to a vulnerable person that is very distressed, helped me get the goal of resolving the situation, effectively and efficiently. Had I not have had this experience from my previous job I believe that I would have found it a lot more difficult to communicate in practicals where the situation was volatile due to being inexperienced.

 I was also resilient in training because often, when I first started training especially, there were areas that I could improve on whether it be practically or academically. I would then take on board the feedback given to me by my trainers and sometimes other colleagues, as a lot of them had previous roles in the police before starting as a PC. Learning their methods and ways of dealing with situations, helped me understand and find different effective ways of doing things. I found this a very efficient coping strategy as it allowed me to analyse different methods from different people and from there, I could work out which one worked best for me. I would do this to improve at a skill or certain policing situation that I was previously lacking in. An example of this would be in practicals. My tutors were very experienced police officers and at the end of the exercise, I would make notes of my feedback, and make sure that the advice given I applied in the next practical.

As well as developing our resilience, we also had to try and keep stress levels low, which on times was difficult because as police officers we are going into a very stressful career. In a study carried out by the Daily Mail in 2018, the number of police officers that had taken sick between 2014 and 2018 had risen by a massive 77 percent (2018). Stress needs to be dealt with effectively, otherwise the numbers will just keep rising. If stress is not dealt with effectively it can lead to health problems, physically and mentally.
I used many different coping strategies to keep my stress levels at a minimum during my initial 6 months training. Firstly, I made sure that I still had time for friends and family. This was important as it can be quite easy to put work before others. A good way I managed this strategy is by making sure that the meal after work, was always eaten all together, with no electronic devices present. This enabled us to talk with no distractions and if anything was bothering me, with regards to work, I could speak about it and not keep things bottled up. Also, I play football so regularly would go back to the football club after a game for a few sociable drinks. I feel as though this is very important as several people feel as though they take their work home with them and are unable to switch off when not in work. Payment sense carried out a study that showed when at home, 43% of people check their work emails (2018). This study alone shows how important it is to have a healthy work life balance, with a job like a police officer especially, as the job is very demanding, we see things that some people will never see in their lifetimes. By being occupied with different things outside of work, such as playing football, this enables me to keep busy with things that I enjoy, rather than thinking about work and feeling the need to check my emails. These strategies also helped me get rid of stress, as they are things I love to do, with people who are important to me, allowing me to keep a clear head, to face the next day of training and tackle the new challenge ahead.
Another coping mechanism I used to minimise my stress levels, was to make sure that I stayed on top of all my work. I left myself plenty of time to revise for exams and did not leave tasks that had deadlines to do last minute. I feel as though this was very effective, as the sooner these were done, the more time I had to do other things that I enjoy outside of work life. It is important to stay on top of deadlines and manage your work efficiently, as something unexpected could happen, which may result in you missing your deadline (Time Management Ninja, 2018). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss an incident involving conflict that I have experienced whilst out on division. I will start by defining Conflict, as that is what I experienced in this scenario. Conflict is a scenario where two or more people have a disagreement over the actions of someone or something. For this to occur, the situation must be unresolved (Soetrust, 2021). I chose this example as I feel it relates very well with regards to the role of a Police Officer and to my fellow officers and I experience daily, as we often have people disagreeing with us and not thinking and seeing how and what they did was wrong. I have experienced this on many occasions already in my time on division. In this incident also, alcohol was a major factor, so I sometimes found it very difficult to communicate with those involved. However, I persevered using the communication skills gained throughout my training and life experiences so far to gain a fair and justified outcome for all involved. 

The incident that I will be talking about is one involving criminal damage. On this night the couple involved had been at a family party all afternoon drinking alcohol. They were all rather intoxicated at the time of the incident. They had decided to come home around 9pm. However, upon leaving the party, an argument had struck up between them. When they arrived home, the verbal argument between the couple ended up escalating. After verbal disputes back and forth the male then got extremely angry and seemed to have lost his temper. He ended up damaging the living room; smashing the TV, and throwing the ornaments onto the floor causing them to break. The home belonged to the female and not him, so it was classed as criminal damage. The female’s neighbour could hear the loud noises coming from the house so came over to see if there was anything wrong. After learning about the situation from the victim, the neighbour then contacted the Police and when alerted to this, the suspect fled the scene. Criminal damage is when a person who without lawful excuse, destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence (CPS 2019). The male was clearly reckless during this incident, as when officers spoke with his partner, she said she was in fear of his violent behaviour and was unsure if he would stop, what he was going to do next to her or her house. 

My colleague and I responded to the call on blue lights. It was reported in by the neighbour and by the time we got there the suspect had left the scene on foot. Whilst other members of my team were out looking for the male, my colleague and I were at the address with the neighbour and the victim. The victim was very irate and as she was drunk and clearly upset it was difficult to communicate with her at first. However, after introducing myself and talking with her for a while, she soon calmed down and was comfortable talking to me. I asked her general questions to build up a rapport such as if any instances like this had happened before and then slowly but surely had a statement from her and a very good understanding of the events that had unfolded and any previous happenings that may have caused this outburst. It is important to build up a rapport with the victim as I want them to know that I am there to help and that I care. Sometimes, all a vulnerable person needs to know is that someone is listening to them and wants to help them, and in this case, I wanted to make sure the victim knew this. I talked in a calm manner and kept reassuring her that I was there to help and prevent her being a victim from crime again. Alcohol can alter our self-control and decision making and clouds our judgement with regards to resolving conflict (Alcohol change UK, no date). This is relatable to this incident as the female stated to us that the two of them very rarely have a drink, and that an incident like this has only happened once before since they have been together. Alcohol was also involved in this previous incident, and it also involved a huge argument like this one.

I carried out arrest enquiries for the remainder of my shift but did not have any luck in finding the suspect. I continued the enquiries the day after, during my next shift. The suspect last night was not at his home address, however, when we returned the following day, we knocked on the door a couple of times and he came to the bedroom window. He was shouting aggressively at us. I asked the suspect calmly if they could come down to answer the door to which the suspect refused. One of my colleagues went around the back to make sure that he did not make a run for it. 
The suspect was given numerous chances and warnings to open the door otherwise I said to him that we would have to force entry. 

When the final warning was refused, my colleagues and I used justified and reasonable force to get through the door and went into the property. I believe that the force used was justified, because the suspect was given clear instructions, numerous times, but failed to follow them. We entered the premises considering all surroundings, whilst being alert to any possible dangers that could arise. The suspect was known for violence and aggression and fellow officers and I were alert to the possibility of a verbal and or physical altercation. We thought that gaining entry may make the suspect more unpredictable and hostile towards us and were aware of this. 

Upon entering the address, we could hear the suspect moving around upstairs and shouting aggressively at us. I went up and I was met with the suspect face to face. I did not know what the suspect was going to do next, however the suspect did not engage physically with me. It took them a while to stop shouting and reach a decent level where I could speak to them. An author from the Express newspaper wrote an online article which stated that officers across the UK are being assaulted at a rate of 28 police officers per day (Giles Sheldrick,2019). This evidence suggests many officers are assaulted on duty. However, on this occasion it did not come to that and was resolved by talking with each other. I believe this is because of Betaris box. The Betari box model uses a cycle to show how our attitude affects our behaviour, then how our behaviour affects others’ attitudes and how that then affects their behaviour (wellbeing articles, 2022).This theory states that my attitude affects my behaviour, which affects others attitude and then subsequently affects their behaviour. As a result of me speaking with the male calmy, he could see by my behaviour that I was not threatening. As a result this slowly brought his anger level down and resulted in him being compliant. I spoke to the suspect in a calming tone and after a while, this calmed them down too. I did this to show to the suspect that my purpose in being there was not to provoke them or cause an unnecessary altercation, but to investigate the situation, as calmly as possible. As a result of this, we were able to effectively communicate. I slowly started to explain why they were being arrested, as I wanted to make sure that they processed all information I was giving them, and so that they understood why their arrest was necessary.

After the suspect understood everything, I then handcuffed the suspect to the rear and explained to them that I was doing it for my safety and the safety of other officers. I believe that this was justified and proportionate as the suspect was deemed unpredictable and had previous incidents involving violence. They were handcuffed to prevent any further incidents occurring and this was all explained to them. The suspect was then conveyed to custody, with my body worn video recording the suspect’s conveyance. This was done to ensure that the suspect was conveyed properly and appropriately by my fellow officers and I and was not mistreated in any way.

I believe that when dealing with the suspect, I did everything correctly, by following what I was taught in training. The suspect was always treated with respect and dignity by me and fellow officers and always understood why and what was happening to them. I considered the national decision-making model during this incident. I always remained professional and followed my training. I gathered information before deciding to do something, such as speaking to the male before entering his property, instead of just entering without giving him a chance to come out. I assessed the threat and risk by knowing about the suspect prior to attending the address to arrest him as he had been previously involved with the police. Considering police powers of arrest the decision was made to enter the address to arrest the wanted male. I identified my options and contingencies, following everything lawfully and by being able to justify the reasons for my decision, such as entering the property to arrest the male after he refused to leave. The final part of the decision-making model is to act and review what happened, I did this by discussing with members of my team what was done. I would not have changed any actions I carried out whilst conducting the arrest enquiries and subsequently arresting the male and my team also agreed, as everything done was justified and proportionate.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this hate related incident, I will talk about the support given to the victim and the process I used to get a positive result. My tutor and I were called to an incident regarding a landlord trying to gain entry to a property. The people at the property had been living there unbeknown to the landlord and he wanted them out. This had caused a verbal dispute and 999 were called by the neighbours. Upon arrival, I spoke to the landlord who was outside the property and my colleague spoke to the tenants that were inside. The landlord wanted me to remove the tenants, as he did not believe that they had a right to be living in one of his properties. However, I explained to him that this was a civil matter and that they were not at this moment in time breaking the law as they were paying to live there, even though he did not want them there. The law being broken by the landlord at the time was section 1 of the criminal law act 1977, this act states that any person who without lawful authority, uses or threatens violence for the purpose of securing entry into any premises for himself or another is guilty of an offence (Criminal law act 1977, no date). I informed the landlord that if he came back again and did this he would be arrested.  He took this on board and obliged. He and his wife however were very frustrated and irate when we arrived, so I had to use our communication skills to gather the full story and events and try our best to calm them. By speaking to them calmly we were able to build trust with them and I gave them advice on how they could legally get the people out of their house, via a solicitor etc.

He disclosed to me after this that whilst he was trying to get in, one of the tenants shouted a very offensive racist remark, which was very clearly aimed at him and his wife. Racism in the UK unfortunately is still very common. This is shown in a survey carried out by stop hate UK. It stated that over 85,000 hate related incidents were recorded in the UK in 2021 (Stop hate UK, 2021). Incidents like this clearly happen daily everywhere in the UK and the world. After he disclosed this to me, I took his details and said that I would be in contact with him involving the racist remark made by the other person as soon as possible, but for now I thought it was best if he left the area as the situation was still quite volatile and could escalate again at any moment. The man again obliged and awaited contact from me.

I contacted the gentleman later that day and we discussed options. The option at first that he chose was the Restorative Justice Approach. This option involves both parties signing the Restorative Justice and it is essentially a final warning to the offender and a formal acknowledgment that what they have done is wrong, and if something along the lines of it happens again and is reported to the Police, then further action will be taken. It is delivered to the perpetrator via a police presence and refusal to sign involves further police action being taken. Restorative justice reduces the frequency of reoffending by 14%, for every £1 spent on the restorative justice process, the government saves themselves £9 (restorative justice council, 2016). This evidence shows Restorative Justice is a simple yet effective method, that victims can choose to deal with certain crimes of which they have been or are currently a victim.

The victim was given my work email address and work mobile number and I told him that I would be contactable on these addresses whilst on my tour of duty. The family victimised by this were always spoken to by me and fellow officers with a calm and approaching manner, enabling them to feel reassured and always relaxed. I assured him regularly that I was there to help and assist within reason, to make the whole ordeal easier for him and his family as he was very shaken up and saddened that racism is still such a common thing that him and his family have experienced first-hand throughout their lives. However, he thanked me and was very grateful for the reassurance. He said that it made the whole situation feel easier and that it was nice to know the situation was being handled professionally. I feel as though it is important to be as approachable as possible within my role as a Police officer as the Guardian stated that when members of the public were kept well informed by the police about details of their case, 96% were satisfied with how their case was handled (Townsend, 2011). The report shows that when victims are regularly contacted and updated, it gives them confidence and peace of mind, knowing that their ordeals that have affected them greatly, are being dealt with and prevention methods are being put in place to stop and or reduce crimes happening to them and others again.

A few days passed and I had an email asking if I could contact the victim of the hate crime as he wanted to speak with me. I called him as soon as I was free to do so. He stated that he and his wife had thought long and hard and the more they thought about the Restorative Justice approach the less they wanted to do it. They wanted to take the matters further and take the suspect to court. To do this, I asked if he would be willing to attend the Station to give a formal victim statement, to which him and his wife agreed. He also asked if I would be willing, if possible, to book an interpreter for the statement as English was not his first language and he would feel more confident if he could put more into the statement if he was speaking in his native tongue. I said that it would be no problem at all and that I would happily arrange that for him if it was to make him feel better and make the situation easier for him and his family. I contacted the registered interpreter for the victim’s native language. According to the UK government website approximately 725,000 people living in the UK could only speak basic English and approximately 138,000 UK residents speak no English at all (Gov.uk, no date).

A couple of days later, the husband and wife attended the station along with the interpreter to effectively carry out the victim statement. I told them to take their time and to not miss any details out. They both felt at ease and were very pleased that the racism inflicted upon them was not going unnoticed and was being handled very professionally by my colleagues and me.
They also, when asked, made a victim personal statement. This is an opportunity for them to show how the crime that they were a victim to, made them feel at the time, and after it. A Victim Personal Statement gives you the opportunity to show how the incident made you feel and gives you a chance to explain in your own words the impact it has had on you and your family (Victim support, 2021).

I felt this was important for the family, as throughout the whole incident, they were very much negatively affected by it, so this gave them a chance to show the courts that as well. 
After I had dealt with their victim statements, I felt a sense of accomplishment as I was happy the way that I handled the situation that was clearly very personal to the victims involved. I offered them all that was available to get the best result and they were very grateful for our help in the matter. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing an incident which occurred whilst out on division. During this incident, I had to use my professional judgement and a lot of decision making and the use of discretion was utilised. The incident involved a child that was behaving badly. He was being aggressive towards the other members of his family, and they were frightened and felt threatened. I also used discretion whilst dealing with this incident. Discretion is the ability to make your own decisions and act on them how you see fit (The free dictionary, no date).

My tutor and I were on duty and attended a call. The call was reported by the mother of the child. The child was regularly violent towards his mother and other siblings and made living in the house constantly unsettling for all other occupants. This was not the first time officers had attended this address to deal with the child’s out of control behaviour. However, on this occasion the boy was very aggressive towards his little brother and the mother was in fear that something bad was going to happen, since she could not control the boy and he was threatening to not only harm himself but also others. She called 999 and I attended. Upon arrival the mother and the two younger children were downstairs in the living room. The mother informed us that her son was upstairs. He had shut himself away in his bedroom, upon being informed that the police were on their way.
Firstly, we took an account from the mother as to what had happened on this specific occasion. She explained to us in detail about how situations like this occur often and she cannot cope anymore. She told us that she is constantly fearful of him and that he has a bad relationship with everyone in the family, even though everyone tries to help him. These regular occurrences may be a result of Adverse Childhood Experiences. The father of the boy had never been involved in the family and this may have influenced the boy causing him to act up. Adverse Childhood Experiences are traumatic experiences that children experience before the age of 18 and these experiences have lasting impact on the child (Wisner, 2022). The mother said that the child was very aggressive before we arrived. There could be several different factors that cause aggression in a child. These can be put into four categories, the categories are anger issues, frustration, stressful surroundings, and trauma (Training Express, 2021).


The mother then informed us that she no longer wanted him to stay with her as she was tired of living in constant fear and so were her other children. She then went on to inform us that she hardly sleeps at night as she says she is worried he would do something to harm her other children or himself. Whilst my tutor was downstairs trying to find an alternative living arrangement for the child, I went upstairs to speak to the child and keep an eye on him whilst things downstairs were being sorted.

I had my body worn video recording the whole time, because the child was unpredictable, and I was unaware of how the child would act around me, or if he would try to harm me or himself and should this have been the case, my actions could be justified. Upon arrival at his room, the door was shut. Therefore, I knocked and identified myself and asked if I was able to come in and speak to him. He said yes in which seemed to be a tone that was calm, so I entered. The boy was sat on the bed playing on his IPAD. I gathered information from him. I asked him questions such as what had happened today and why he was angry. He did not say much to me, however he said that he gets frustrated by the people that he lives with and does not like his mother. 

I tried to engage with him as much as I could. He was playing Minecraft, so I spoke to him about that and asked him about sport and other things that I thought he would be interested in to try to gain his trust. I found this easy as I have family members of a similar age, so luckily it was easy to relate. I was trying my best to keep him busy, whilst my colleague was downstairs trying to sort out somewhere else for him to go. 

At this point, I had assessed the risk and was confident that he was happy with me being there talking to him and that he was not going to get aggressive towards me or loud again at that moment in time. His mother also mentioned that as soon as the police arrive, he calms down. This situation has occurred multiple times previously.

After a while passed, I went downstairs for an update. I told him that I would not be long and would let him know what is happening upon my return.  Since he was constantly acting up, the mother refused for him to stay there any longer. She had asked the boy’s grandparents (her parents)However, they refused also, as there had been too many incidents where they had been a victim of his random violent outbursts. His father had not been involved with the family for some time. 

There were no other family members, so I suggested that we take him to the station. I used my own discretion by suggesting this idea, as previously dealing with children who behave this way in jobs I have had in the past, I know that in doing this, it will be out of his comfort zone, and it may help prevent this happening again in the future, as police stations can be intimidating. Obviously, the intention was not to scare him as he is only a child however in doing this, it may make him think twice about how he has been treating his family members who are just trying to help him and understand him. A negative of using my discretion in this situation is that I have only dealt with children in a school environment, only being on the job for a few months at the time of this incident, a more experienced officer may have offered a different alternative in handling the situation had they have been there, due to dealing with children in and out of school environment for a lot longer than myself. However, I back my decision and deemed it the most appropriate action at the time.

I went back upstairs with my colleague, and we told him about what we were going to do. He did not like the idea of this at first as he went all quiet, compared to the way he had been previously, talking to me. However, I told him why this was necessary and that he was able to bring his IPAD with him to keep him busy. He slowly started to come around. We asked the mother if she could go and wait in the kitchen whilst we escorted him out of the house. It was important to remove the child from the house and rehome him since there were younger siblings living at the property too. Having a troubled child living with them could result in the younger siblings copying the behaviour of their brother, resulting in the situation occurring all over again. To stop this from happening, the child needed to be removed. Almost all younger siblings have the craving to mimic their older sibling, especially in the early days of their upbringing (Varedy, no date).

We arrived at the station, and I sat with him downstairs. I made him feel as comfortable as possible and assured him that this was the best option, as him living there was not good for him and the others involved, as it clearly was not working.

After an hour or two at the station, my colleague informed me that social services had found him somewhere to stay, at least for the night. We told him to gather his things and that we would take him there. He was very apprehensive, but we told him not to worry as this would be for the best due to him clearly not handling his current living situation. According to the UK government website as of 31 March 2021, the number of children in foster care grew by around 11% from March 2020 (Gov.uk, 2021).
 
Having had a lot of experience dealing with secondary school aged children in my previous jobs and by having younger family members, it helped me very much dealing with situations like the one I have talked about. My calm manner and relatable conversations were appreciated by the young boy, who clearly had issues. I believe he found me approachable and helpful and hopefully he will learn from what happened and slowly but surely build up a relationship with his family again.
This situation made me strongly believe that just calmly speaking to people, especially children, is the best method of communication. By effectively communicating brings a positive outcome for everyone.
1537 words
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing skills








	I will achieve my goal of improving my statement writing by practicing, the more I do them the better I will become, after watching the officers on my team write statements, I know that mine have a long way to go yet, but I have taken on board all of the tips and guidance I have received off of them and am improving with every statement I write.
	My tutor is very helpful and checks over my statements before they are submitted, they give me feedback and assistance when needed.
	In 6 months, I would have completed my first year as a police officer, by then I would like to see a significant improvement in my statement writing ability.

	
Telephone communication skills










	In this job you regularly have to speak to individuals over the phone, I have never had a job where Its involved so much of this before, so it is sometimes hard to get my point across, however, if I keep speaking to people over the phone, im sure it will begin to come naturally.
	My tutor has been supporting me with this, whilst speaking to people on the phone, they have been there listening, if I miss anything out, they mute the call and tell me that I have missed something.
	By the end of my 3 month tutorship I would like to be able to speak to people over the phone with more ease and not stumble my words as much.

	
Better interview skills











	This goal can be achieved by doing as many interviews as I can, also it can be achieved by doing interviews on my own instead of as a pair, this will allow me to have more of a challenge and have to deal with the situation on my own.
	My team could help me achieve this goal by allowing me to conduct some of their interviews on their behalf, this will allow me to get as much practice as possible.
	In 3 months I would like to be confident in doing interviews by myself, i will practice as much as possible and make sure I am prepared before conducting the interview.
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