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1.0 [bookmark: _Toc65804065]Executive Summary

The purpose of this report is to gain an understanding of Professional Career Development. It focuses on the importance of career development in the workplace. 

This research is trying to understand the different learners in today’s society.
 
This method is used in setting educational Smart goals and challenges within the Career development department in 2020. 

Using a cross analysis and critical selection, the main finding methods used in this report are as followed, Smart, Swot, Employability skills and a Personal Development Plans. 

Strengths and weaknesses used across the report to evaluate current conduct. Goals and aspiration used to review and represent data, for example questionnaire data and table chart readings. 

Some highly predicted outcomes and some surprising results. 












2.0 [bookmark: _Toc65804066]Terms of Reference

The report was requested by Mel Squire.

The purpose of this report is to acquire an understanding of unique styles of learners. An understanding of educational learning including achievement and challenges throughout. 

The report was requested on 05/03/2020.





































3.0 [bookmark: _Toc65804067]Procedure

I have gathered my information for this report using the most reliable personal questionnaire data, reflective journals, academic books, journals, websites and a table chart. 




4.0 [bookmark: _Toc65804068]Introduction

Imparting knowledge produced during an academic life is achieved through writing. My aim is to report, reflect and review my learning journey through my personal development. 

One of my most aspiring references is by George Evans. He once stated, ‘Every student can learn, just not on the same day or the same way’. Olatunjni, Ph.D., (2012)

Professional career development provides an individual with services and activities to seek support. It adds to qualifications and accreditations of the preferred career. 

Having a successful career can be achieved through having professional career development for the reasons that it is simply essential, develops and increases an individual’s skills and knowledge. 

As a student, I, therefore, credit the skills and knowledge which contributes towards working effectively and being employment ready, is to understand the environment that is around us. 

The basic yet most vital skills needed are having a balance of communicational skills whether that is verbal or non- verbal. Listening to others and how we process the information. 

Emotional intelligence is to show the ability to recognise and understand how to manage our own or others’ emotions. Problem solving and decision making, these skills are effective to define and solve problems which involves making decisions despite the situation or urgency and it is about identifying the best approach to take. 

























5.0 [bookmark: _Toc65804069]Main Findings

Focusing on the first couple of weeks, I was faced with some challenges. Coming into an educational environment after several years of being in full time employment has proven to be testing. The new technology and the method used in communicating through Microsoft teams has surprised me yet challenged me. In the process of finding my way around it all, I felt nervous on my first interaction through Microsoft teams. I wasn’t sure as it was quite confusing. Having to use Moodle was not easy but with the right guidance, I was already half-way through learning all the basics. 

In the first week of learning, I have learnt and developed new skills on the set go. During the first week, I have learnt about SWOT which stands for Strengths, Weakness, Options and Threats. Setting smart goals and understanding how to accomplish them has proven to be vital. Through this journey I have become familiar with Johari window model which is attributed to the authors Jo Luft and Stewart Hase. 

Moving onto week two, I discovered my personality profiling and learning style via part taking in questionnaires. This then gives you an outcome of your preferred way out learning. I explored Myers Briggs and Kolb’s VARK as well as the Honey and Mumford questionnaire.  

Starting week three, I gained a deeper understanding of Employability Skills and its importance. This taught me about my self- awareness and rating my own skills. It also teaches us Stephen Covey’s time management matrix table which breaks down how to use our time effectively. Bloom’s Taxonomy is a model used to remember and understand, apply, analyse and to finally, evaluate and create. This is a reflection model that is used as a method to take into consideration when reflecting on educational and employability skills. 

Week four and five, I learned about developing analytical skills also known as gathering information, problem solving and decision making. The most efficient method is to collect the right information, utilising numeracy skills and strategic thinking amongst other needed skills. 

Acknowledge that barriers may occur, external and internal barriers are part of our journey. 
External is the private life which includes family, work and income. Internal is barriers such as skill levels, abilities, level of knowledge and behavioural. 

 I also learnt about PDP which stands for Personal Development Plan. It demonstrates recognising our target, how to achieve it, what is missing, and what we can do to change that. 

The challenges I faced were my time management with balancing my work, family/private life and my studies. I decided to use Stephen Covey’s time management model to focus on prioritising to increase performance and productivity, what is important and urgent and what is not. I also adopted Kolb’s reflection model which in today’s society is very efficient to improve my approach of judgement and focusing on my experiences. 

I can apply this learning to my career development journey by interpreting them in my schedule, to focus on my most important and urgent aspects of my life. This way I can subtract myself from the unnecessary and non- urgent situations. Covey and Covey (2020) influences that the ‘key to success is to schedule my priorities’.
 
As well as doing this I can use Kolb’s reflective model to reflect on what I have experienced so far within my development journey and reflect on my progress so far.  

Following up on further research, Jean Piaget (1907) also agrees that ‘experience shapes an individual’s intelligence’. Piaget believes that ‘Action is key’. 

Kolb’s reflective cycle also begins with an experience and therefore an individuals’ characteristics arises within the collaboration of the environment around them. I believe there is a continuous link around experience.  

[bookmark: _Toc65804070]5.1 SMART
‘The value of learning analytics is in the interventions they facilitate. There is a value chain between data and action that rises with each step: data must be transformed into information; information to knowledge; knowledge to insight; and insight into action.’ Bentley, A. (2016).
This SMART goal method was created in ‘1997’ to improve a student’s areas of concern. O'Neill, et al. (2006)
My smart goal is to secure an average of 5.5 merit mark on level 4 to proceed onto level 5.

Measuring my target is that I plan is to be successful in my assignments, having said this; I need to make sure that my academic writing is suitable. Therefore, ensuring my research on all modules, interacting with my lecturers and understanding the work set. It is measurable in the sense that I will be allocating time to ensure I carry out my research and I document my learning outcomes.  

The best way for me to achieve this is by prioritising my time well. By taking notes, ideas and suggestions in lecture. Going over videos on my Moodle page to help me reflect on lectures and activities set that day. This is important so that I will be able to develop skills and improve my understanding to analyse my performance. 

There will be some external barriers as I have a family, work and most importantly I have to manage my time effectively around them all. Organizing my time to do my assignments so that I can ensure there is enough time for research, my private life and being successful in work. 

I believe that this goal is realistic because I have decided to start this course with a target, I have my peers, lecturers and Moodle page full of resources to support me with needed help. 

The aim that I have to accomplish my goal is within 12months. I commenced onto this course in January 2020 which leads me to finishing in January 2021.



[bookmark: _Toc65804071]5.2 SWOT
[bookmark: _Toc65804072]
Swot is practical for taking stock of your situation. According to Liston and Rahimi, (2017) Albert S. Humphrey developed a model to ‘assist an individual’s management’. 

· Strengths can be defined into personal resources, achievements and values. My punctuality is excellent. I always find it easy to communicate with others and I am resourceful. 

· When it comes to facing my weaknesses, I have not been much of a verbal individual which I think affects my relationship with my teachers. For example, I may have the ideas, but I withdraw from communicating them across. 
Another weakness I have is public speaking which affects my performance with presentations. I also lack confidence in my academic writing skills as I have been out of educational for a while.

I believe that my strengths and weaknesses are external barriers for the reason that these 2 can be changed and perfected by me as I have control over them. 

Consequently, strengthens and weaknesses can be restricted to others such as ‘self and other and two values such as known and unknown’. In addition to this, there is the hidden area which is what is known to self and unknown to others. According to Johari Window Cipriani, J, (2004) model ‘concentrates on data about an individual with two elements. 

· Different from my weaknesses, opportunities can be a positive as my strengths is that I have great communicate skills, having said this I feel that I can interact with many different types of personalities. I believe my external factors can have a positive effect on others. 

· My threats are having obstacles that may stand in my way to affect my studies, my determination to proceed into second year of this course. Becoming over worked and exhausted. 


Having studied personality profiling and learning styles, I participated in Myers Briggs questionnaire. My results fitted the description under feeling and thinking. These terms explains that I am logical, reasonable, and tough. 

Feeling terms explains that I am empathetic, compassionate and accepting. Submiting my results in this questionnaire, it leads onto what careers belong to these chosen groups. 

Honey and Mumford suggested that there are four types of learners, these are activist, reflector, theorist and pragmatist. In addition to this, I took part in Honey Mumford questionnaire. This is so that I can distinguish my learning experience and have an understanding of different styles. 

My type of learning is that I am an activist which reflects on all my other results of learning styles. This mean I prefer to take action and live in the experience. And therefore, when having to attend lectures through the Microsoft teams has been an unpleasant experience.

Honey and Mumford’s learning style model was ‘encouraged and stimulated by Kolb’s model’. Duff and Duffy, T, (2002).

My most enjoyable and interesting learning style questionnaire that I have proceeded to participate in is VARK. This has astounded me that from a simple data it had identified my characteristics and my best way I can learn. 

Neil Fleming developed this model in 1987. He has ‘demonstrated every professor has different styles of teaching; and students have a different way of learning’. Allen, K., et al. (2011).

The VARK questionnaire consist of ticking a preferred preference and by doing so it has resulted in having 2 learning methods. 

Kinaesthetic represent being hands on and Visual is using videos or charts to learn. Being a Kinaesthetic learner, I had to adapt to an online environment leaving me feeling isolated in my journey of development.  


Henceforward to Employability skills, it is a very vital part of this course and most importantly my smart goal. what I learn, discuss, and act upon all comes down to this. My planning acquires a huge part in this also. 

According to Bloom’s taxonomy model, it has helped me to plan ahead and plan well for my smart goal. He suggests that we must remember, understand, apply, analyse, evaluate and finally to create.  

This model was designed to develop a perspective of an ‘intellectual behaviour’. It also teaches that when a student has set a goal, they would need ‘objectives’ to reach that certain target stated by Richlin and Ronkowski, (2011).

Remembering and understanding what is required of me, to improve my academic report writing, and essay writing skills. Reading other people’s work or read samples to help me improve my work. To improve my self- confidence so that I can present in front of my peers and lecturers. Most importantly, managing my time well to fit all of these in my schedule. 

Apply and analyse my weaknesses therefore I can receive critical feedback in my performance so that I can grow in confidence to present and communicate across my ideas, suggests and views. 

Finally, to evaluate and create, in order for me to recognise my work has improved is to take critical feedback into consideration and suggestions in order to move forward to accomplish my set target. Kolb, (1984) once said ‘Do something, think about what you did, come to conclusion about what you did and plan to try again’. 



[bookmark: _Toc65804073]6.0 Personal Development Plans

In order for me to achieve my personal development planning I need to self- evaluate in order to develop key skills I need to mature and determine a way to succeed. 

Alongside this I also realised that resilience has a huge impact in my journey of development due to external and internal aspects. 

Resilience means having the ability to overcome barriers and adapt to change or problems when they arise. Noted from Rees, C., et al (2015) when experiencing high level of stress, it is likely for an individual to ‘develop emotional exhaustion’. 

Whilst studying Kolb’s learning cycle it has influenced me to take this into consideration when planning my personal development. Kolb’s learning cycle has four stages, these are concrete experience, observation and reflection, forming abstracts and planning. According to Armstrong and Fukami (2009), Kolb suggests that having ‘the experience’ enables employers to ‘cope with adjusting and amending complications’.

For me to develop intellectually and cognitively in my Personal Development Plan I must be able to seek out open opportunities for me to take on and to take part in team planning or work by myself. Either way I must be ready to accept and evolve. 

My first learning style is an activist in the Honey and Mumford, identified in 1995. Being an activist means taking action therefore I can take action in the aspects that require attention.  

My second is Kinaesthetic by VARK. Kolb’s learning method of Kinaesthetic is supported by Gibbs framework in 1988. According to Grant et al (2017), Gibbs also influences ‘learning by doing’.

The way I will recognise my development has become successful is by reflecting on feedback. I will feel the difference in myself by taking onboard what needs improvement. 


	Development
Objective
	Specific
Actions
	Barriers & how they will be removed
	Support 
Required
	How will I know when I have achieved the objective

	Time Management 
	Reprioritising non important events.
	External & Internal aspects
	Time Planner
	Being up to date with everything.

	Academic Writing
	Contacting Beth.
Doing more research.
	Research more & read more academic articles 
	Feedback
Exercise worksheets.
	When feedback is no longer the same events as before.

	Achieving Higher Level
	Completing assignments.
Attending lectures.
	Again external & internal properties.
Attending lectures.
	Contacting Beth.
More Research.

	Positive feedback.
Passing the year.




[bookmark: _Toc65804074]7.0 Conclusion

In conclusion, I have established that everyone has their preferred learning style. My learning style consists of being active, being hands on and experiencing the environment. 

Accommodating a student’s learning styles can help improve their learning in the classroom and workplace. When a student has an idea of their desired learning, it can make learning and teaching more effective with both the teacher and student. This can also be used in the workplace and vice vera with manager and employee. 

In my opinion I have learnt that having an experience is important as it shapes a student mindset and approach on deciding how to reflect in past event. In addition to this I believe that having a smart goal whilst already being in the experience has proved and given Kolb’s reflective cycle a deeper understanding. 
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